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RECOMMENPATIONS ■ 
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■'T^lie WakS; County ' Li^ eata'blished ih '1970, has 



I.had ian araui^B. existence^^ its devtelopment, has come more as 

a^^rafeult of ' pdliticar pries s tnd expedience than through < . 

^i^Vance planniii|r and order lywdevelopnent of library sefvices • . : .-^ 

■ ' ■ ^ ■ ^- '/ ' ^ ■ ^ . ■ ^ 

The organizatioiial: structure ofy to 

' -. • \_ ^ • ' .. ■ / V o • _ r ' • ■ i. 

manage r^^he Restructuring of/the organization favored by the • 

J2:punty Commiss^pners is retrogressive and unmanagepjDle . ' Neither 

'Oriranizatibnai Structure is •adequate for good adtainistratj.'On% 

^dod librae service/ or good use of , personnel and resources, 

TJa^rpfo^'e: . . ' ; ; ^ ■ ' ' ^ ^ ' ^ 



F 



XT IS-^CdMJ^ COUNTY BIBRARY 
SYSTEM. BECOME 'A SINGLE ADMlMlSTRAtlVE UNIT>^ ENTIMLY 
iFUNDED BY THE gOUNCT OF WAKE. 



'^ As people on library pi selective boar^fls , in.^ govbrnment 



admiriistration ^ and on iibrary staff turnover, new ideas kbout 
aMrary serviced are expressed. This in, it#elf is good. However^ 
,it|has also caused fluctuations in priorittes fat t^e 4^ibrary \_ 
^syatem on a ySr to ^ye^r ba^is^, creatiiig a start-stop-restart 
atmosphere, A lack 6f^ written goa'ls and objectives tot the * ^ 
system, contributes ^to this proble T^erefore^ ^ ^ / 



IT jS, RECOMMENDBD THAT THE\ LIBM.RY ^TAFF AND THE LIBRARY 
COMkrisioN .S%UDY the ; LIBRARY SYSTEt# AND PREPABE ^ GOALS , 
AND OBJECTIVES PGR LisRARY %E^ICE FOR ^E' NEXT :^EGADE'.. 



ate 



/^'G^ver^iance of the ll&^y v^syf^em often is mj^su^derptood ^by^ ■ 
^he general j^^licr lay boards local officials^ and ^library 
s t a f £ - ^feb&lem 

rssues^kive differing interpretations ' of the facts. Therefore ss^> 



1 J' 



IT IS RECOMMENDED ^'THAT MBRARY ADMINISTRATION PREPARE AN 
OESANIZATIONAL\H^DBOOK FO^ ORIENTATION OF OFFICIALS, 
TRUgfTEES^ STAFF, ANP' PUBLIS. - , ^ ^ v ■ " 



The' In ade qua dies of ./the size' of the library fetaff is illus-- 
trated by comparing current ^^staff ^to library standards. VThere is 
a lack *o£ needed paraprofessional staff raijd a severe lack of 
needed profefsional 'staff * This affectl the .yariety and type of 
services which can be^ given, Therefore i , ^ 



IT Iff" RECOMMENDED THAT -THIE.. PERSONNEL NEEDS AND PRIORITIES 

= ■ * %. *i = ' ■ ■ ■ ' 

^^OR THE LIBRARY SYSTEM BE STUDIED AN© THAT NEEDED POSITIONS 



BE FUNDED ik THE- ORDER, DgTERMINED BY* THE STUDY 



. Libr^y stfeff have pointed to the necessity for improved 
stafi development. Additional tralningVin procedures, policies, 
and ^&lic 'relations is required. Revision of the library staff 
manual is tied , to orieritation and training, ^as it is the reference 
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tool for -policies, and p^ocedutes, TharefoMi= 




IS RECOMMENDED TOAT THE LJ-BmRY" STAFF ^CO^INUlr ^ 
.^VELOPMENT OP A ^STAPF TRAINING PLAN AOT MANUAL . 
REVISION,. MD THA'B THE LIBRARIES OF ^THE SYSTEM 
B^^ CLOSED THREE OR POUR ' DAYS AT- VARIOUS T IMES DtJRlNG 



,THE YEAR FOR STAFF TRAIOTNG PURPOSES 



'Library automatiQn will. relieve the staff of many clerical 
.functions, ^thus providing time to develop and offer more user 



services. Therefore 1 



IT IS' RECOMMENpED THAT LIBRARY AUTOMATION PROCEED PROM 
THE COMPUTiER OUTPUT. MICROFILM CATa£o,G DEVELOPMENT TO / 
"AN AUTOMAtED Cr^CUDATION SYSTEM AS QUJCKLY AS IS 
TECHNICALLY POSSIBLE, AND THAT GONTINUED \AUT6maTION, 
OF. WO^ IN TECHNIOAL. SERVICES PROCEED AS"^ QUlCkLX)AS 
POSSIBLE. . ' ' * V 



Substantial progress has .Been made in CQlledtion development 

^ ■ ■ . ■ \- . 

The li^brary systam has worked toward the fundijig. level of adding 

1/6 book per capito each year^ A five^yamTr program wa§ pmposed, 
\/ . '-^f, { ■ ~\ = 

but only the first y^ar was funded. Therefore! . 



IT IS RECOMMENDED, THAT 'THE BOOK BUDGET BE INCREASED" 



OVER A FOUR^ YEAR PERIOD UNTIL. IT REACH 



HE LEVEL OP 



^ t; 

funding necessary to add 1/6. book ^per capita, and that 

A SIMnAR DEV^LORMENT PLAN BE ESTABLISHEb FOR AUDIO- / 
VISUAL ■MATERIALS AND PERIODICAL COLLECTIONS. 



1-4 



The qiivia' Haney Library, the headquarters ' facility is totally 
i*nad^quate and inappropriate.- It was designed -as a dime store 
not a public library. It l^cks space for stacks^ stg,£f work - . - 
areas ^ ^public rpading and study areas, adequate restroo^, 
meeting ^rooms^ adequate mechanical systems , and parking accesp--^ f' 
ibillty^ Repjacemeht and possibly relocation of the SacilLity is 
needed. Therefore i . ; 



IT IS RECOM^ffiNDED THAT A BUILDING STUDY, ASSESSING NEEDS 
OF A HEADQUARTERS FACILITf' BE PREPARED BY THE LIBRARY 
STAFF/ THAT A SITE' STUDY BE CONDUCTED BY AN ESTABLISHED 
LIBRARY BUILDING CONSULTANT, AKD THAT A ^EW HEADQUARTERS 
FACLLITY, BASED UPON STUDY RECOMMENDATIONS , BE CONSTRUCTED 

. ■ '1: :^ : " ■. ■ ^ ' ■ ■ ■ ^ ■ ; 

■ IN" THE 'NEXT SEVEN -YEARS . " 
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WAKE COUNTY: THE COMMUNITY ^ -,f^ 
■/ ^ " ^ 

HISTORY OF WAKE COUNTY ^ , 

' ^% few days before Christmas^ 1770 the bill .was introduced 

■ ■■- ^ .ti' ' 

in the General Assembly which would form Wafce^ County from parts 
of Johnston, Cumberland and Orange Courj^tles * , On March 1771, ^ 

the action of the legislature made the County of Wake a reality, 
and the charter of the new Wake County was signed by Governor 
William Tryon in the name of the King on May 22, 1771. Tra- 
ditionally the county is assumed to have been named after Governor 
Tryon *s wife^. Max^garet Wake. ' ^ 

In June of 1771, the first court convened in the county, 
and a committee* was appointed by the General Assembly to locate 
the county seat. The center of activity for approximately 
twenty yeari^. was Wake CouEthouse, also known as . Blooms^ury and ' 
Wake Crossroads. In 179^the decision was made by the N* 
General Assembly to locate a permanent state ca^pital on land 
purchased from Colonel Joseph Lane. In April of 1792 William 
Christmas laid out the city that was to become Raleigh. The 
state ^capital, named for Sir Walter Raleigh,- eventually became 
the seat of county government for Wake County. 

Despite disparaging comments from "civilized towna" which 
had lost to Raleigh as choices for state capital, and despite 
slow initial development, Raleigh was thriving fay the mid 1880s. 
With the completion of the new Capitol - building and the Raleigh 
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and Gaston Railway (the longest in the world) Raleigh had great 
cause for celebration in June, 1840. The county was boasting a" 
population of over 21> 000 and was ahead o^ such giants as 
^Guilford, Mecklenburg and New Hanover Counties, As agriculture 
flourished. Wake County was dotted with thrifty farming communis 
ties. From 1840 io 1860, the ^county enjoyed^ satisfactory growth. 

Then came the Civil War. Wake Courtt^>^.like much of North 
Carolina, was Union in sentiment , yet enthusiastically went to 
war; the county served ^as a Bixyyly , troop, and transpurtation 
cotit-.or . In spite of its strftegic importance, the couaty escaped 
. ■invasion until the very end of the war. Peaoe proved to be in 
many ways more difficult than war. 'Raleigh was the last Con- 
federate capital to be occupied; despite some pillagislg. and 
looting, on the whole the occupation by Yankee troops was peace- 
^^1. Raleigh wad spared the destruction which rained upon 
Atlanta, Georgii,' Columbia, South Carolina and other southern 



cities. 

The dislocations of Reconstruction were endured, and by the 
late 1870 's Wake County saw substantial expansion of its comme-rce. 
The banks returned, and by 189 0 industry had arrived. Among 
flourishing enterprises were products such as the following: 
cotton, fertilizer, cigars, candy, wagons, paper, clothing, brooms, 
wines, soaps, tanning, bricks, quarries, marble, printing, lumber, 
oil, electric generation, and trolleys. 

By 1917 Raleigh was an industrial leader, ranking fifth in 
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the United states among cities of its si^ze.- In'tijat yetfr, 
Raleigh had sixty-seven small manufacturing plantfe worth 
$3,000/000. Three railroads se'rbed the county^f with sixty 
passenger trains a day. But in^strial progress slowed to a 
stop. The railroad^sppwned' towAs surrounding Raleigh had. all 

"^een f^^ly established and were thriving as well* At first, 
total support for these towns came from^the farms which lay 
around' them. Tobaccd joined cotton as ^ cash product, and Wake 
became one of the five leading agrlqultural dounties in the 
state, -. ■ ' ^ ' 

All the present day colleges were in existence ^and growing. 
Both public andj private funds provided handsome structures for 
institutions and ^encies headquartered in Raleigh. Culture and 
education were on the rise* The county became the home of the 
North Carolina Museum of Art; Memorial Auditorium was built; 

"Doiton Areria on the St%#e .Fair Grounds was completed. 

Despite the promising recovery Wake County ma.de from the 

Civil War and its industrial strength in the early 1900 's, the 

county did not develop industrially as did tlie PiadmonL section 
s ^ 

of thi state. According to Bill Sharpy's aii^Iysls uf situation 
in Wake County^ Wake decided not tu join \A\^ induatLi^i ravulution 
which took place in counties lik.f Meuki esriburg, FQisyth/ and 
Guilford. The years from 192 0 through 19 50 saw Wake County concern 
itself with agriculture to the exclusion of almost everything 
else. In Raleigh/ the leadership was little interested in 
comT^erpial arid industrial grow^th* The attitude of complacency 

16 * 
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wMi'ch exited during that period\still lingers in some circles 

• • '^'^ ■ ■ ■ ^ - - ■ ■ 

b£^ county society. In truth, the revere, during that thirty year 

peripd/ no individuals nor groups with risk capital an d mcLt ive 

for bold development - no' Duke, no Reynolds, no Ca^nnon. 

-I ^ . ° ** 

The primary growth in Wake County during that thirty^year 

period , was, in' education .and other white collet jobs> The fact ^ . 

that many city leaderp came from other parts of the country and 

w6re in Raleigh'aki officials and, public servants whose time Xn 

the ©ity was limited to a few yeays may ^gxplain^ the indifference => 

to-' ddtrmercial Idevelopment . - The energies of these individuals 

=^ wej^e ^anneled into "building the state capita^into a more ' 

liveable rather than, a more prospefous aommi^nity . " * 

Three factors feay have ^^simultaneously conap±r^e% to drag 

Wake County into the twentieth cen,turyi the establishment:, of the 

Resaarcft Triangle Park^ the realization of the need for growth* 

on tKe part of the merchants' pf Wa^e County/ and the^-grQwing 

attractiveness'^ of tjim S^n Beltl (of .which Noryi . Carolina is a ^ 

part) to compa^nies tradi tionally headquartered in tl%a Northeastern 



United States The years from 19 5 0-1960 became knownl- as the 
decade of modern industrriali^zat ion in. Wake County; during^ that 

ten years the county gaine'd 23*9 percent ip popui^^pTi, 

/ _ " ^ - . - - 

Westinghouse Electric was the tirst.^- company to lead the way 

for many others. The Raleigh Chamber of Comrierce hired an in^ 

dustri^ engineer and manufacturing planHs started coming . Among 

them were Corning Glass, Intsrnational Paper, Gordon Foods, ITT, 
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Rockwell Manufacturing, Burlington Industri€i7 and Ele®trid' 
Storage Batteries. New'local industries joined pione'ei" PeJen 

* Steel and other old-timers' T.ik^ Aeroglide and Aerotron. Indust^ , 
cajne to other Wate town§ V, DpVil Dog to Zebulon; Co^nell-Dubi]^r , 
Wake Manttf acturing^^^. , Paragon Southern in Fuquay'-Var^na; 

A. Schrader #nd. A^thfy dfi^poration to Wake Forest; SchieffelLn' 
to Apex, This trend, haa^fabntinued thrpugh the 1970 's as we 

reat^h 19 80, V ^ ] 

The county 's "exclusive weapoij" has been i%p role as the - 

.center o£ government and politics, pompetdtors for the state^. 
capital realized there was *some advantage in obtaining the aeat^. 
of government/ but they^ jould hot have dreamed ip 1792^^ that it - ^ 

\ ■ ' * ■ ■ ^ , ' - - ^ . 

was" a timebomb with a built-in^ growth factor which wwild mush^ <- 

( ^ ^ . , ' ^ 

. rdoTTt, grow and-grow, and never suffer s&rioils^ --from regressions 

dis location f or Abandonment, ^ ). \ 

^-./ The Research Triangle grew out of the work, and planning of 

Luthe^ H.* Ho^^gep^ Governor ^f North Caro|ijha from., 19 56-^ 6^\ "^iie 

^ f ' ' ' ■ - ^ ' ^ - . . ' ' ^ 

"triangle" has ^at eaclKof its points three major universities = 



/^orth CaroliW SL^te University ir^' Raleigh., DuJre Un^i vers ity in 
Research Triangle Foundation Is a hptiprofLt corp^rationyor trustee 



urham^^and ^he University of Nort|i Caroling i^ Ch^^l Hill. f he 

shi^ set up with private funds to deyelop the 'Aiangle /Park , 
composed of over 5, 000 acres'of land located in Durharw and/tvake . 
Counties. The Park has been set" aside for research ^^d re^ar^h- 
oriented manufacturing. The very appearance of the Park jwas 
'designed to^reflect a campus-'like atmosphere. The Tri^%le is an 



area where some ^^^he nation's most outstanding scieritific minfis- 
are working in an atmosphere dedicated to the principle that 
r^earch^ development and education are necesaary forerunners to 
industriat^ growth. ■ ^ , , . , T _ ^ 

Edges' dreams for the Research Triangle have surely been 4 
rm^^md as its present day success will prove\^ (For further 
details concerning specific companies operating from the Researdh 
Triangle^^the reader is referred to the Raleigh Chamber of .Commerce 

Organizations E mploying Over 100 which can be found at %he^n4^ of 

■■ ■ ■ — ~ ~^ " 7 ' 

the Coiranercial section,) ^ . ■ . 

The existence and success df the^Re'search Triangle have ^nj^.^ 
tributed to one of Wake County |s. int^^^ble assets which is the 
atmosphere of learning and sci'en^i^^ compettence and eKperi^ 



mentation. The fact that a large part of the population speaks" 



,"the language of science, education and modern business" does much 

feo mak^ the region more congenial appealing to hl^h level 

eKecutives pnd superviBOry personnel. 

^ ■ ' ' -- . ' 

At .present there is an interesting socio'-cuj.tural phenomenon 

occjjirrinq iji Wake County. The newcomers f r6m ^^her parts of the 

country are c|iall%nging the Wake County lestablisMment wh^ch is 

still -^^a large "e^t^nt controlled by land=owhers interested in 

keepirfg'^^j^s low and^ offering only tho^e service^ mandated by 

law. People from New York, New Jersey'^ Pennsylvania ar^ deinand^ 

V 

ing more recreational facilities and better libraries and more 

services. Younger ' North. 'Carolinians born in' or recently located 

in Wake County join "tha; ^emand^ for adaitio^Xservices, At the 

* 

18 ' 



t^sent time the establislment is ^rmly entrenched and re-^ ' i 
fusing ta budge.. The liJbrarY si^stem is amor^ other service 
^agGncies caught in the cros^^re . Only time ,>/ill tell whether ^ 
trte^, balance of power w,i^'' be won by tjie new^otnerk and homegrown 
progre? siWes . „ - -J ^ .' / ■ 

TOPOGRAPHY . ^ ' ■ ^ . ' ' . . * . 

Wake County lies gin the center_pf^ North Carolina,.. It 

is ^"^the^Piedmont physiographic province but a small ^part of . 

L thm southern portibn the coGnty lies in th# Co^ta^nP^ainj.^%;^^ 

''provirice. The fall lirie runs through the middle of, Jbhe county^ 

{to the nor^i and west-iOf Raleigihi the dount^ «eart^, and capital 

s^te; the land "^^i^rol ling and hilly > similar to the-Pied^ '^ ^ 

. mont" to the we^st. East^ and*Hsouth of Raleigh the^land is^ ro3>ling ' 
' ^ ' ^ > ^ . ' ■ \- 

and gpntlM. sloping. It begins to resemtle the eastern coastBl 
^ ^ ^'-^ , " " \ . ^ ^ ■ ' 

piaJsTi of^ the stdte . '\ 

^Wake ^^un^ty is^y .tar the 1 a^es^t^ urban couiity^ in the state. 

It encom^ss^s 864 square miles and, is bounded by Granville^ Frank 

lin, Harnett; Chatham, Jobxis ton , *Nash , and Durham Counties. 

Most of the CQuhty lies 350- 400 feet ,abdve sea level/. The 

' kvecage ' rain-fall is 42 . 54 inches pejL year. The ineaii temperature 

for January is 40.5^F and for July. 77.5°F, with average ' limits 

' being a low of 20°F^nd a- high of' 95^F. The percentage of sun- 

# .- ' ^ 

shin,e hours Jor'^a day Is' 63%. ' " 

in addition to' Raleighi. theic ar^ eleven other incorporated 

municipalities within the county* These are Ap^K, Cary , Fuquay-^ 
Varina, Garner, Holly Springs, Knightdale, Morrisvilla, Roles- 

ville, Wake Porest, Wendell, and Zebulon. 
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DEMOGRAPHY 



--^-~-^a]ce~^ Court 

Carolina* Some 'parts of the county have doubled, pr tripled pop^ 

ulation^since 1970, therefore , analysis of U, .census data must 

:.ba cautious . ■ One._ca,nnot assume that social and 4eniographic 

char aater-i sties hava increased proportionately with such growth. 

. Acco^ing to the^^United' States. Department of Commerce the . 

population o£ WaJce County hap been recorded as fol-lows: . . 

■ ' POPUIM'ION ,OP.mra rouNW " 

■ .- 1900-1970 , , ' . 




40,000 
20,000 



1900 .':,.19ia/ 1920 ; 1930 : 1940. ',1950 »iy6b . 197U' 



1900 - 54,626 
1910 - 63,225 
1920 - 75,155 



- 1930 - ^.94,757 
i 1940 i 109,544 
1950 = 136,450 



1960 - 169,082 
1970 228,453. 



S6 
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Mdre^reG©rit^'estimatas by th^ Bureau, of the Census prpvide 



1971 ' ^ 1972^ 
235,700 - 241,600 



mM; COUNTY ESTimiED POPUmTION ^ . ' 

1973 1974 1S75 1976 1977 

250,800 250,600 263,800 269,500'^ 274,800 



1 



■ The county^s future populaitioii ^v^i 11 probably exceed . 
estimates prepared by the Wake County Planning Department showing i 





WAKE COUNTY POPULATION 


PROJECTld 






' 1980 


1985 


1990 r 


V J 1995 




293,500 


327,000 


366,500 


K 410,000 





In North Caro'lina Wake County ' is unusual , in its dispersion 
of the urban population among twelve municipalities as foliowss 
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V ■ ' ■ ^ ' mKr COUNTY MUNICIPAL POPULATION . ' . : ^ 

k Note J This Includes the 1^17 , populition living in arias annexid' through July 1 , 1978 , 







" — -- ■ r 










Population EetiMte 


'Percent Increaie 


Population Estwiate' 


' Municipllty 


April l, 1970 /a 


. July .1, 1977 /b 


April ,1, 1970•^Iuly 1, 1977 £b 


My 1, 1979 /□ 


Apix 


2,234 


. ^ ■ 3,140 ' 


40,6 


3,390 


Cirv ' 

' PuauiV'^Vaf ina 


V : 7,i8i 

'' 3,576 


' ■Tf,6M " 
3,650 . 


\ 2.1 


"■^"r21772F^^^:^' 
3,670 ' 


f Garnir •,, ■ 


4,923 


9,630 


95.6 • 


10,928 


Holly Springs 


■ 697 / . 


770 


10.5 


m 


Knightdale 


' ' \ 815''. 


■ ■ 950. 


,16.,6 


■"987 ■ 


' Morrisville 


' ' m ■ ■ 


. ; 280 


■ . 34. D , ' 


■ ,: . 300 


Raleigh 




148, /jU 1 




.133,0/3 » 


Rolesville 


533 : 


: 650 . 


' ^ • 22.0 


' . .602 . ■ 


Wake Forest 


. 3,148 : 


, 4,390 ^ 


/ 39.5 


' 4,733' 




J,, 


7 inn 




^ 5,402 


. Zebulon 


' 1,039 - 


' 2,160/ 


.' 17.5 . 


2,249 ■ / ; 


■ Total 


. ■150,^19: ^ 


.195,340 ■ 


r NA . 


'207,732 . 


t of .County 


■ 65.7 ' 


71,1 . 


N A ^ ■ , : 


72.3 




229,0.06 


, 2'74,800 /c 




6Q 1 , *] J J 


N.. Carglma 


5,084,411 


-5,525,000 /c 


B.7 ' . 


5,146,542 ■ . 


Sofcesi a/ 


1970 Census 'of Population 




. ■ ■ 




N. C. Dipartmsnt 
Carolina Municip 


.or Adtninistration, 
il Population 1977' 


Division of State Budget t 
Daceinber 1970 , • Beginninc 


< Manageinent, "North 
i;in 1972, distribu- 



. tion of tax funds .requirsd thisfi 

_c/ U, S.' Dapartmant of Comnieroe, Bureau of the. Censu ; 
■ Program for Population EatiMtes",. Series P-26; Noi 77-33,- Issued September 1978. 

■ pQ ■ The State 5 County figures are proviaioiml estiinataa lor July 1, 1977'. .' 

, ^/ Wake.. County Planning DepartiTient, Decenibir 1978 . These estimates, were calculated' 
by the inithod of least sciuares, baeid on the populition' trend between. April 1, 1970 
' ■ ■ ' . S July 1, 1977, ■ \ ' ' * ■ 

' • Prepared by: Beth Boyd, Statistidan-Wake County Planning Dipartinent. ■ ' . ... 



..During the past year the library staff hap tried to analfze 

areas emphasi.zing those Gharacterisfclcs which are typical of 

library users . In applying *the same criteria to 'the whole county 

the same ganeralizations can be made, * .. 

The age' distribution of the population corresponds with 

state and national averages. It also corresponds with the. • ; \ 

national vtrend to an' older population. The average number of = 

children per family is 1,24.. Tlie public school system is pre- 
' ' ' V ^ . [ ■ ■ ■ . . ■ 

dieting declining school population in coming years. The effect 

of the^ numerous^ colleges ^and universities is reflected in the age 

bra^et The cdunty has 10% more persons^ in this age 

category^ than the state and the natioiT. This is likewise reflect 

ed in the lower household population than is average . 

An increaingly educated population Is having, a major impact 

upon the county. In 1970 educational levels were higher than ' ^ 

those of Nbrt^^Carolina, Of the population over 25 in the county 

53.6 had finished high school as compared with 50*5% of the / 

U.S. A, and- 3 8,5% in C. However; 30^,8% of the^puiation had 

college edvication as compared witt 16 . 7% at the national level. 

More than half of the' thirty percent had completa^- collage and 

21.4% of the: population as. compared to 11*9% nationally were 

. . ■ = . : ■ ■ ■ ■ '-^^ . ? . 

■- - ' ■ ■ ^ ■■ i » 

enrolled in college . The median school years completed; by per'= 

sons over 25 years of age was 12.2 as compared .^.wlth 12,1 nation-* 

ally. , ' , ■ — ; ... "'S'" ■ ' ' ' ' • 

Employment runs on ah average.' with national levels . - 61.2% 
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employed in the labor .force as compared to approximate 1yd 58% 



. nationaXly • rHov/ever , un^mpTl^yiTient runs sub"stant±ariy loweT^ ■ ■ ; ^ 
than national avef^es V There is also a notable difference in 
occupation characteristics. There are more white collar workers 
in the cQuijfty than at statfe or national levels and fewer ^ skilled 
"workers'. Of the f or^.er ^ 59.2% of ..tb© workers in Wake County are; 

in the white collar workers-categories as compared to 39,7% in / 
. N. C* and 48.3% in the U.S. A, This ref lec^^^' the effect of state 

: government/ ^the miiversities;^ and tiie Research 'Tr-ltogle Park, 

Conversely in N, C. 40.8% and in the U.S .A. 31 . 4% of the worl?^ ■ : . 

force consists of skilled la&or. In the'cqunty it is 21.7%. 

The number, of unskilled i'aborers is at a compara6l^ levels 19.1%r" 

as state and national levels. . Analyzing industry occupation ' 

categories one^ f ihds this data reflected, in that there are fewer 

people (as opposed to state and national levels) in manufacturing 

and more in prof essional occupations , publitf administration^ ^ / 

education^ finance^ and communications/utilities occupations. . , 

Income figures for Wake County are substantially higher.thah 

for the state. The median income for the county was $9^557 while 

for North Carolina it was $7^77^4. The national median income was 

$9^590. Income distribution was as follows^ . 

0-$5,000 - 20.2%, $5,aOO-$7,909 - 19.3%, $8,000 - $14,999 - 39.9%,. 
$15,000 $24,999 16^1%, $2S,QO0+ - 4.6%, . . ^^ . 

In 1969 the. per. capita Income, was $3, 639 for Wake, County." 

In 1977 it was $6,993. '■• ■ ' ■ 

. •■= ■= ' .. ; ■ ■■ ■■ iMv5s.-. 

■ • 31 ■ 
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LIFE ^TYLE . ^ ^ ^ " '- ^ • ' 

It has urban, suburban ^_ and rural GOmmunities within its borderB, 
vThe population prdfile of the county has changed^ from^a rural 
conf iguratioh to an urban-suburban one over the past fifteen / 
years. Residents identify closely #ith their local community 

whether it is an iricorporated town such as Wake Forestf an ^un- 

/" \ - ■ • ' ■ ' \ ' ■ ' . . ^ . . ■ ._ ./ 

incorporated community such as Lizzard Llqk, or a neighborhood ^ 

, such as north Raleigh. ' ' ' " ; 

* rncreases in population' have occurred as .the ^.universities ^ 

the state\ government^ and the Research Triangle Park have grown, 

Many Presidents are new= to the area, to ^ the state^ and even to the 

-^southeastern region* Inward migration has bee^ heavy from the 

northeastern and niidwes tern- states. Most of these people have 

' settled in the Cary-North Raleigh areas ^ and their influence is 

' - - ■ . ' ' ' 

important in these areas, ^ . 

The 'diversity of comnunity life within; the county=urban^ 
suburban-crural, university and college/ ethnic^ inward migrationV 
influences and others/ means that the opportunities for self- 
expression and self-development are enhanced for those who live 
here. Cultural, e^^atibnal, recreational, religious, and other 
organizations find many ways to express their interests. 

The diversity also creates differences in ^how the' community 
whether it is the town, the county^ the neighborhood, the organ-- / 
izatibn - should develop. ' It creates differences ' as to thf 
priorities in which grqups %re interested, the problems which 

ERIC 
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gtoups shouid -try to solve, the 'resourbes which should be brought^ 



to beMr upon tasks which are at, hand. ^ . 

i ' ^ • ... ^ , * ' . 

The life style of this county is a cross section of the* ^ 
life styles of this country. 'While it may not offer the extremes 
in any one mode of life. It will generally offer what can be' - ' 
found across the country. It is. a vigorous coirmunity-, enhanced 



c 



by iifs differences and alive to its future, 



TRANS J?ORTAT ION ■ 

iftiajor eKpansion, maintenance , and .betterment of primary and 

seconl-ary hj^ways in the Federal and State high^way system in 
^ ^. ; | ■ • [ ' . . . / . ■ - ; . 

Wake do^unty is the State's responsibility. On Janua'ry 1, 19 76 

there irwere approximately 1,717 miles of State maintained roads 

in th4 county. As a. result of the closing of many miles of roads. 

for th;e Carolina Power and Light's Shearon' Harris Nuclear Power ^ 

Plant !^nd the Falls- of Neuse Lake teservoir^ Uie number of miles 

* ■ ^ . ■ " 

of state maintained roads in the coiin^ty has been reduced by 181 

miles to, approKimately 1^536 miles on January 1^ 1979, , ^ 

M^jor expansion^ maintenance, .and betterment of the local 

municipal street systems are the^^^^Xe^!responsi of the cities. 

On July'-'l;. ia76, the number of linear miles of streets maintained 

by RaleS|?gh were approximataly 467 miles; and approximately 475 



miles or^, July 1? 19 7S. j ^ 

Ral^Mgh has a municipally owned bus transit system, Capital ^ 
^Area Tri^sit (CAT) , which was acquired from a private owner' in ^ 
October ,|tl9 75 . The City of Raleigh is assisted in financing CAT 
&y fede^ll funds. It provided i;914,267 piassenger trips in tha^ 



calendar year 1978,, ari increase of 11% oyer. 1977. 
~ RaleTgh-^Durhaff "ffiTp^ 

by six^ scheduled airlines three coinmuber airlines ^ and corporate . 
aircraft facilities.'^ There are ' nine other airports in the county. 
The airport is operated by the eight member Raleigh-Durhain Air-- 
'port Authority with two meTcibers appointed by the Gountyv the cities 
- of Raleigh and Durham^ and Durham. County , The cpunty is not - ■ 
financially responsible for capital improvements or operations^ 

Two private bus companies provide connecting bus service to 
Raleigh'. on a nationwide ''basis . The cbmmunity is provided with ^ 
passenger^'^traln service by AiP.trak^ and . freight service by two 
railroad lines (Southern Railway and Se'aBoard Coastline). The - ^ 
■ ^county is also served by 39 motor freight ^ carriers . One inter-- 
' state highway (1-40) / four U.S. highways (U,S. 1, 64, 70, and. 401) 
' , and seven North Carolina higjiways CN*C, 42, 50, 54, 55, 96^ ^98, , 
and 231) lead to .Raleigh, " ' . / . 
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COMMEjlCIAL ACTIVITIE'S , ■ — 

kas' provided a great, deal of information on employment in Wake ; 
county. „A copy ofv itf publication, 0rg|nizatl6ns Employin£ , / . " 
^P^^^^^^^^n^^^^^^^ worth Carolina. Research Triangle , 

p^XT^la^Una, follows the narrative in this section. Much 
of the inflrmation found in this section is. based upon the 20-page 

document* ' . ^ , ^ - 

, ; in' Raleigh and Wake ^unty the majority of the popuiation • r 
(59.2%)' are. classified as white collar workers, and most of these • 
people are employed in agencies and organizations which can , be ,y 
characterized as selling or delivering a service. ■ An analysis . 
by "the wake County; Planning DepartB.ent of information supplied . 
by the Raleigh Chamber of Commd^ce indicates that over 45,00^, 
people are employed in service pccupations . Mnong the largest- ^ , , 

employers are the following: ' . ; >J ' ' " 

■ . ■ " / • ' ■ . X . ; ■ f • '■ , 

.'.The State of North Canolina . (15 ,004) ' ; ■ ^ .. , 

'Nfarth Carolina State University (5^50) . ;. 

. Carolina Power and Light Company (5,578) - .... 

Wake County School System (5,015) _ . 
■ . The united States GoveCTment ,{2, 363) . _ 

wake 'County, Medical Center (2,363)^ . ' . " 

The City erf Raleigh (1,703) _ .ais ' ■ " 

southern Ball Telephone .Cpmpany (1,19 /) 

^^^^ H^sp^tli - a ..glon.l psycKl^trlc hospital- : ' • 

(1,400) ■ - ■ . . . — 

The .County of Wake (9 50 ) . ; . . ■' . , . % 

. :Although the Research Triangle Park is located primari ly in ■ 
'Durham County, approKimately 5 , 250 people (65% of the total 13,000 , 
. employed at the Research TriangH Park) live in Raleigh at 1 Wake 

County. . _ . ■ 
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Not all the peopla> who are represented -b^the employerB 

\, listed above, liua in WaJce Coiinty. Raleigh, the state capital 

, ■■ ■ ■ ' ■ - ■ ' • - J} _ ' " ' _ - ■ ' 

= ' and the county seat^ draws workers £rpm the surrounding /counties 

=4^ Especially FBa^nklin. Johnston> ^ and. Harriett*. Although Wake County • 

^ does., not derive behef it from taxes paid by these individuals, " ; 

local- merchants redfeive corisiderable. benefit.- ' ^ . / ^ ^ 

-Ana].ysis' of the industry occupation categories indicated . ; 

: that therf^ were fewer people (21,7% of the .work force) in manu^^ 

' ■ ^ - " ^ ■ ^ ^ ^ ^ . . ■ " ■ ■ . ^ ^ : 

. facturing and mor^^ people in prpfessional occupations^ public 

administration, education^ finance ^ and conmiu^icatiQne/utilities 

Dccupations in Wake County In 1970. . Although the 19 SO- census 

' . . ^ ■ ' ' ^ ■ ■ ■ ■ ^ ■ ' ■ ■ ' . ■ ^ . y. 

mav adnfirm that fsuch is still. -the case^ the City of Raleigh, and ^ 
' • ■ ■ / : . ' ^ is. ■ ' ' ^ ' \ ' 

Waki-^ County bave ^xparienced - considerable .growth in iridustry. frdm 

:j ^- ~ v^- . ■ / " , ' r ■ : ■ ^. . ^ 

'1%S9 through 197S,-^' Tan Y^ ar GrowtK Stati5Mos/\Ralelghy ^ ^ 

' ^' (196 9-i 9'7e) prepared by tile Researqh Department of the Raleigh: > 
^ /:..Chainb3r of ' Comm^rc^ stateB that " thirty-^nine new ipdustrles \ 
increEfsed manaf^cturing emplpymeitt by%4 8%--^ 23,000 employed ^ith 
'an annual payroll of . over -$250 , 000 r OOO..-" . ' / . ■ .\'v ^'^ // ^ . . ^ 

As stated in . the section on Wake ^ County demograpliy, 19,1% . . ■ 

• ^ ■ — . ' . ■ ■ . ' : ^ . ^ v^^' ■ _ : 

of the IMinr force is classified as unskilled laborers.,^ Despite - 

■\ ^ . ■■: ■ . . . • ; ^ / .^^-.^^tv : ..... 

• tli^ fact t;hat thp ,f ainn. popiilation has not grown ^ When v compared withv- 

' the grotrtil'. of tfce ^.^rier£^^^^^^ in Wake County , . agriculture 

vi/,' ; ^ . . ' ■ • ^; ^ ■ / ' . . _ 

^ still, plays a very important part in the financial life of ^ the"" ^ ;^ 
. ,= county. ,The zollowing infOrraation on agricultural activity in • 
Wake CourVfy was furnished by Victbr B, Lynn'> .CJi^irman of the Wake; 
County^Extan^sion Departmarit. His cooperation ■is gratefully * ^' >; ^ • 
acknowaedged. ' , . ^ ' = , : 



2-23 



Jrj Wake County there are 209,662 acres currently in ^ crop 



. land ana of that nunaoer 100 , 823 acres^ are. in farms. . Tt^ ,rBmain- 
ing acres; are forest larids or. uniitiproved pasture.' The average 
farm size in' Wake County' is l06 acres. The. nuntoer of farmers' has-^ 
remained constant' sinc^ igtQV li^S?' farmers ^comprise less ' \ ,^ 

than' 4t of the population 'of '.thQ coiinty. ' Given thr growth of theS| ' 
general' population, the relative influence of the farmerlas a segT 
ttient of tj.e general population; may be Seen to have declined since • . 

v. 1970. ' . ■ ■ ■ . , ^ • ' 4.V ^ 

i. ■ In" 1978, total farm iricome was J72,QJ7,6e.C. .Tobacco^^ 
, other cropa'vatii sales of ap|rG^imately : $39 ,000 , 000 Thfe: remaining 
' income was generated by spybeans, sw^tjpo^toes, fruits and . 
vegetables, greenhouse products, and fqiyestry products. With the,;,^ 
clearing of forest lands for tlje Shearon Harris Nuclear j'lant and ' 
the Neusevfteservoir, forestry products have been an important 
sourM-oi -iricorrta'itf'-the past few yekii^.' Incpme from these pro- 
duct^' l^^pr^sents^a\ one-time profit on-going source -of " r 

revenue, \ , ' ■ ■ "■ . ,, » , : 

. ;T 'Mditiohal.' farin income results from fee production of livS^^^ ^ 
^ stotik df sev^rii: varieties. The number .o^airy farms in the ' , 

' counxy^^W'ldecreasing, hnt othsr. dairymeri^ buyfcv^ the animals. : 

.-. . ... ^i-; ........ ... . - . . . - ■ 

*TJ^s \th®. nti^iber. of^ m has remained constant. Th^re are 

fe^fey: S but they are larger , than; they 'were f ive ' years : 

'ag6'J3& pqr^^ growth in their pro- 



I, - ... .... 
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As residential mid ihduatt^i^-development " ^ 



icounty, the amount of , land avaiJ^ble for far^big will tend to 
decrease Land values haye^:rdsf ri^ t The ^ 

States of -North Carolina Land Usa^Valu# 

• Tmx (whi(^ states that= land i^il according .to its use \-' 

pather ■ than : its ^^estimate& ; vmlmy h&Bvh^m ,;a , Joriun^te/^evelopm ' ' 

' for the sinaller f armerVtrjring;.' to .continue; on; tH© family f arm.>. ^ 
: Re;ta±l eBtam.ishmeQts thini^e i^^ Gpunty ^rea:,/ 

a!hd::,piid^de employmeiijb , f or much' of ^ th^" -ROpiilation. ^ Raleigh ■ ;d" ; 
majpr retail cen/teB,^^ . As .the largeet ^ c^^ North Caroilinav 

^^aleigh, serves as a focal^ point for r#tali:ih^^; The Raleigh^rea; ; 
suppprts thirty regional and neighhorhood shopping, oen^ : 

vi^iGluding Crabtree kkl^^^ Shopping/ Cinter^ the, largest shopptng ; 
cfertter on the East Coast be ti^fee;ii Washington^ D. C, and Atlanta^ Ga. . 
Among the other, lariet s ho p'piri.g- centers are Cameron Village Shopping 
Center, fche ilprth E[|lls Mall^^^^^^ Shopping Center,'^" 



C^c^ '^^illage Shbpjplng Ifteriter , Tryon Hills Shopping Center :knd 
Tower. Shoppiug Center* : ^ . : , ^- / ^''^' v^ 




\'^©wntown revitaiiiatiori pr^^^ts have tak«i place in many 
of th^towns in the qounty^^^fec^K effiorts to improve the 'appear-. 




an c^^^ use of downtowrv^Ral^igtt have culminated in the. Fayette villi 
^S^d^^^aii; ^Although mdson-'Belk remains primary retail 

fetriction^ on the mali> many' small- boutigjues, specialty shops ^ and " 
\^^i4^J:^Bta^3^^^m hav.e opened^ - The prima^ patronage of the mair remains 

o±t^ r comitj^i , Bjidi stai6 employees whose Work brings them to . 
; lownt|gi; Raleigh. Jhe tnOKbf the population shops at tltev 'shog^ing 
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c6n%ers^^ For routine purchases, such as groceries, ^the residents 



of' cdmmtmities outsia^:V^aleigh 't^iM to sliop neat but for . 

^clothing and other it^t^'for which a g^eatfr , selection i's desired, 

county residents are drawn to Rale'igh.' s , shopping centers. 

' The following table reflects jth'e groSB, retail sales for Wake 
•-County gince"l971. ' • '' ■ ■ , , _ 



fflDSS romiL SALES, W^E^OOUNTY. 



Fiscal Year 



•RDtal Sales ($) 



Mcrease Over 
Previous, Year 



,1^^972 

W«974 
■ 1974-1975 

1975- 1976 

1976- 1977 

1977- 1978 



928,576,990 
1,076,821,115 
1,199,468,781 
1,256,692,077 
1,379,175,962 
1,554,533,613 
1,748,553,634 



15.6 
16.0 
11.4 
4.8 
9.7 
12.7 
12.5 



Raleigh has every advantage for a strategic flistribution , „• 
center in that within # radius of 500 m?.|es of the city there is 
concentrated 50^ df ,the population of Ule United States^ ^d 
this ■pog>^lation- is accessible through Raleigh's excellent trans- 
portatlon n^VM&rk . Being in the geographic center of the state, 
Raleigh is ah^ Ideals distribution .center, for IjJprtlii Carolina • 

The economy in Raleigh an4 Wake Couqty is healthy and^con-^ 
tinuing to grow at an amazing rate , reflective of much of #he 
growth experienced in the "Sun aelf of the United States. Un- 
empioymQnt runs substantially lower than national averages. Family 
£ifcome is increasing each year/ and people are spending as their. 



incomes increase, Although inflation continiies to take its toll 

on the value of ithe dollar, the following information taken from 

the Chamber of Commerce's Ten Year Growth Statistics. (1969-1978) 

underlines the real ^growth in the area. 

Retail sales were up 200%% Total effective buying inoOTTe, or 

disposable personal inoome, has incr^sed 186%* In 1977 

total affective buying incare (mi) vmB $1,042,899,000, 

Median hoisdiold BBI was up 41%"$16,407 in 1977 oon^rad to , 

$11,654 in 19Si, Ttevel ej^onditures were up 231%— anoimtirigV ^, ; 

to TOre than $134,000,000 in wace Oourt^ an 1978. Whole- Z i' ' 

sale, and distrtoutlon sales were up 175%, ^ , v ■ v 

Following this section are several pages of information 
furnished by the Raleigh Chamberv-Of Commerce, These pages^list ' 
the major employers' in the^^^ county and their locations', as well as 
additional information concerning the '-^economic deye;lopment of . 
^ Raleigh and Walie CQunty. 

The county has chapters of -several professional organizatidrts 

including the following: 

An^rican Society for p^tenn^ Administration ^ *> 

American BuHtness Wqiiife3#.s A^oclatioti ^ ^ 
Raleigh legal Secr^^ips^sociation, lnc_^ • ^ ; 

Ralei^ Associati^^of CMert^ite 
Raleigfi Sales and fefk^telg afficutiTOs 
Wake Coun^ Oil tealers AssTCiatLon 

Many state associations locate their headquarters in Raleigh 
including tha following^ 

North ^rolina Bar Association 
' Tbbacco Grc^^rs, Inc* . 
Cotton, Inc* , ' 

NorUi Caxpllna^ Association of 'Educators 
North Carolina laague of Municipalities 

Anyone interested in further information j.s referred to the Annual 
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Directory of Raleigh Organi^'atl ons^ coilpi led py the Raleigh 
Chamber of Commerce and the Minual ^|^i^ectQry of ^North Carolina 
Or ganizations compiled by the; N^^^^aro^ Council of Women's 
Organizations^ Inc* 0 ^^^w _ ^ 

With such a large percentage of the population engaged in 
white collar jobs^ stores tend to^ stay open in the e venin gs to 
allow'people tiirre to shop. Legal holidays become peak business 
days because the large nuniers of governmental employees tend to 
shop on those holidayp. Greater diversity in consumer goods is * 
discerned as commercial establishments attempt to satisfy the 

tastes of .^a diverse population. Leisure activities are becoming 

. '-■'■^/r - ' . .. .... 

more important to the average citizen in Wake County, and retail. 

establishments offer a wifie variety of recreational equipment and 
accessories* j , 

In_ general the presence of a large number of government 
workers in the county tends to contribute to a stable economy for 
the area. The presence of light rather than heavy manufacturing 
also t^t^ to make the economy less subject^ to severe disruption 
'tIiarj:Vthe highly industrialized^ parts of the northeastern United 

in the county J*^ich are dependent upon farmers for much of their 
trade . 



States'. Aqriculture^emains ve'ry important to the smaller towns 
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2^29 



Name, Address 
Telephone _ 



Top Official 



Type of Business/ 
_ .Productfsl 



Employrnent 
Male/Female 



AMPJNC, 
Madisen Avenue 
Post Office Box 640 
CaVy^N.C. 27511 
.919/467^6306 

AEROGLIDE CORPORATION 

Post Office Box AEROGLIDE 

Raleigh, RC. 27611 

9 1 9/85! -2000 

Home ofnce: Raleigli, N.C, 

AEROTRON, INC. ^ 

U.S, Highway I, North 

Post Office Box 27500^ 

Raleigli, N.C. 27611 

919/872^400 

Home offifce: Raleigli, N,C. 

DAVID ALLEN COMPANY 

309 N. Harrington Street 

Post Office Box 27705^ 

Raleigh, N.C. 27611 

919/82N7t00 

Home office: Raleigh, N.C. 



Ross Smith, 
Plant Manager 



James F. Kelly, 
Presiderit 



William A. Prior, 
president 



Robert Roberson, 
Prgsident 



Manufacturing/electroni^ 
products 



72 



169 



Process driers, dehydratprs, 
grain driers, related matprial 
handling equipment- 
Manufacturers/Engineers 



Manufacturing profes- 
sional two-way land mobile 
radios 



130 



20 



110 



185 



Construction/tile, marble, 
terrazzo', resilient flooringj. 
and acoustical 



1 10^ Total 



ALMAY, INC. 
Post Office Box 748 
Apex,N.C. 27502 
919/362^7422 

AMERICAN DEFENDER LIFE ^ 

INSURANCE COMPANY 

900 Wade Avenue 

Post Office Box 27887 

Raleigh, N.C, 27611 

919/821-1100 

Home office: Raleigli,N.C. 

AMOCO OIL COMPANY (RALEIGH 

CREDIT CARD CENTER) 

3?00 Old Wake Forest Road 

Post Office Box 2826 i 

Raleigh, Nr. 27611 

91978724000. 

APEX MANUFACTURING COMPANY 
"411 W. Williams Street 
Apex,N.C. 27502 
919/362-8351 



EKLC 



Dan Blankenship, 
Vice President, 
Operations 



Edwin C. Baker, 
CLU, President 



Reed L. Clark, 
Center Manager 



Maxine Morrow, 
Plant Manager 



44 



Manufacturing cosmetics 
and toiletries 



Insurance 



98 



193 



23 



127 



Processing customer 
remittanceSj preparing and 
mailing customer statements 



88 



163 



Manufacturing/ women 5 = 
swlmwear 



110^ Total 



Name, Address » 
Telephone 

ATHEY PRODUCTS GORPORATION 
Route NA South. 
Wake Forest, NX, 
Post Office Box 669 
Raleigh, n',C. 27602 
, 919/556'5i7l 

Homeofnce: Wake Forest, N.C. 

ATLANTIC & PACIFIC TEA 

COMPANY^ . 

1053 Wliitakcr Mill Road 

Post Orfice Box 1 1067 

Raleigh, N:C,' 27604 

919/834=8438 

ATLANTIC STATES BANKCARD 
ASSOCIATION, INC, 
616 Oberlin Road 

Post Office Box 12066 . 
Raleinh,N,C. 27605,.^ 
^ 919/828-6292- ^ . \ = 

Home office: Raleigh, N.C. 

BAKER ROOFING COMPANY 
■ 5 17 Mercury Street 
Post Office Box 2^057 
Rrfleigh,N,a 2761 1 
949/83346^1 

Hoitie ofricc: RBieigh,N=C. ; ■ > 

BAPTIST STATE CONVENTION 
OF NORTH CAROLINA 
301 Hillsborough Street 
Post Ofncc Box 26508 
Raleigh.N.C. 27611 
919/833T605 
' Honieofnce: Raleigh, N=C/ 

BECTON, DICKINSON AND COMPANY 

RESEAllCH CENTER 

Highway 54 and Davis Drive . 

Post Ofnce Box 12016 

Research Triangle Park, N.C. 27709 

9 19/5494641 

BOYLANT^EARCE. INC. 
416 Woodburn Road 
Post Omcc Box 10291 
Rateigii;N,C. 27605 
.919/832^5841 
Home office: Raleigh, N.C. 

O 

EKLC 



Top Official 



2-30 



Type of Business/ Employmenr 
Productfs) Male/Female 



George P. Koures, Manufacturing of ofr 222 12 

President . hi^iway trailers, graders, 

loaders, and mobile street 

sweepers 



G.R. Bradshaw, 
Operating Director 
Warehouse 



Retaa/food ^ 300 ^ Total 



Aaron Re|ister, Bank Card Services 1 75 , Total 

President 



W. Prentiss Baker, IH, Roofing; sheet rtietai , ^ 125 
President - ' fabrication, caulking, ^ . ■ 

.A^aterprodnng ' ^ ? 



Cecil A. Ray, Religious Association ^ 104 ^ Total 

Executive Secretary ' ' Church Denomination 



Orwin L Carter, Ph.D., 
Acting Director 



Applied research in 
medical devices and health 
care products 



Dallas Holoman, Jr., Retail department stor\ 14 108 



President 



\ 
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2-31 



Name, Address 

Telephone 



Top Ofncial 



Type of Business/ 
^_^roductfsl 



Employment 
Male/Female 



BURLTNSTON INDUSTRrES, INC,/ 
WAKE FINiSMING PLANT 
Post Office Ibox 6 II 68 
Neuse,ftttC 27661 
919/556^3161 

BURROUGHS WELLCOME COMPANY 
3030 Cornsvallis Road 
Research Triangle Park^ N,C, 27709 
.919/541^9090 
Home office: Research Triangle Park. N.C, 

CAMERON BROWN COMPANY 

4300 Six Forks Road 

Post Office Box 18109 

Ralei^,N.C. 27619 

919/782491 1 

Home office: Raleigh/N.C. 

CAPITAL COCACOLA BOTTLING 
COMPANY 

2200 S. Wilmington Street 
Post Office Box 26748 
Raleigh, N.C. 2761 1 . 
919/834-2551 

CAPITOL BROADCASTING COMPANY 

2619 Western Boulevard 

Post Omce Box 1 2000 

Raleigh, N,C. ^27605 

919/628^2511 

Home office: Raleiglij N.C, 

CAROLINA BUILDERS CORPORATION 

3000 Yonkers Road 

Postdfnce Box 17737 

Raleigh, N,C. 27619 

919/828^471 

Home office: Raleigh, N.C. 

CAROLINA COACH COMFANV 

1201 Blount Street 

Post Office Box 28086 

Raleigh, N,C. 27611 

919/8334601 

Home office: Raleigh, N.C. 



Phil McCartney, 
Plant Manager 



Fred A. Coc, Jr., 
President and 
Chairmaii of the Board 



Claude E, Pope, 
President and 
Executive ChJef Officer 



John T. Bell, 
Vice President and 
General Manager 



Textile dyeing and 

finishing/sportswear 

fabrics 



Pharmaceutical research 
and development 



Mortgage Banlang 



435 . Total 



Soft drink bottlers and 
vending serviee 



James F. Goodmon, 
President 

AT, Fletcher, 

Chief Executive Officer 

and-Chairman of the Board 



Communications/radio 
and TV broadcasting 



ex. Benson, Jr. 
Presidaot 



Retail/building supplies 



45 1 443 



85 195 



159 21 



173 



71 



145 



12 



Lester Creech, intercity bus transporta' 175 

President and tion, passenger and package 

Chief Executive Officer express 



49 



ERJC 



46 



Name, Address 



Top Official 



Type of Business/ 
Productfsl 



Employment 
Mala/Female ■ 



CAROLINA COMPONENTS 
CORPORATION 

Burwell Road . 
Post Omce Box 18406 
Raleigh, N:C/ 27619 
919/876^8950 

Homcorfice: Raleigh, N.C. ^ 

CAROLINA POWER AND LIGHT 
COMPANY > ^ 

411 Fayettevillc Street Mail ^ ' 
Post Orficc Box 1551 
Raleigfi7N.C. 27602 
919/836^6111 / 
Home office: Raleigh, N.C. 

CHAMPlbk PRODUCTS^j 
High way ■64"East .■ 
Box 10'^y ' ' ' ^ ■ N ^> ' 

Wendell, N;C. 27591 ' / - 

919/365^6353 " ■ ^y^'r'': , ■ 

' ■ O 

CHJLORIDI^JNC. ' \ 
. 2539 I'iruberiake l^^ja^^ 
Raleigh, N.C. 2760{|m\ 
919/872^7653 ^^'^^^^ ^ 

CL4NCY AND TlHE^toNSTRUCTlON 
COMPANY ^ 
5 16 W. Cabarr:us Strmu ^ 
Post Ornce llQK 11008 '■ . 

Ralcioh.N-fJ. Viidf 
919/83436^)1.'^ 
Honie^ofticc-." Raleigh, 

(BJGST^^^ 

Post'offii^ 274'87 ; / i 
RaIciu1i:(S{'d-27.6n \' '. . 

9i9/83ii.;)4!i;.y^ ^'Z;^ ^ 

CONSOMDATED CCEAlto AND 

LAUNDR^V ^'\ A\ , ' v\ 
530 MayvvQOdA^etm^t - , \* ' 
Ralci^h,N.cV''2^6e^/\ ' r \ - , 
91S^/832-4624\ U.^^^ ^^ . ^ 

Home office jUlw^gli/N-C 



Courtney R.Mauiy, Jr., 
President 



Shearon HajriSj 
Chairman of the Board 



Edward Morrelh 
Plant Manager 



Tom Collins, 
Plant Manager 



EJ. Clancy, 

President 



Henry S. Addison, 
Division Vice President 



Joseph p. Herndon, 
Presider 



Manuracturing doors, 
windows, roof-noor 
trusses/building material sales 



137 



Electric utility 



4269 1309 



Manufacturing spottswear 



30 200 



Manu/actu¥ing automotivo 99 4 42 
batteries 



General contractors 



10^ 



•nil 'I::, v.^^- 



Retail supermarket chain 306 ^ §9 



Linen supply and laundry 61 ^71 
operation 
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Name, Address 
__ Telephone 



top Olficia[ 



Type of Business/ 
./Productts) 



Employment 
Male /Female 



CORNELUDUBrLIER ELECTRONICS 
.DIVISION ■ ^ 
I 1 IS ^^Jones Street* 
VFuarfay^Varina, N.C. 27526 

91?/552-2231 - 



George C. Underwood, 
Vice president-General 
Manager 



Manufacturing/antenna 76 345 

rotors, relays, thermostals 



CORNING GLASS VVORKS 
3900 Llectronics Drive 
Ralci|li^--^;.C. 27604 
919/876^1100 



Robert W. Gress, 
Plant Manager 



Manufacturing/ceramic 
and glass capacitors and 
memory producU 



165 235 



CREATIVE DINING FOOD SYSTEMS: 
INC. 

2209 Century Park Driye^ 
PostWnce Box 31000. 
Raleigli,'N.C, 27612 
919/781^95050 
Home office: Raleigli. N.C. 



Charles M. Winston, 
Chairman 
Thad Eure, Jr., 
President 
Darryl B. Davis, 
Vice Presid^t 
George P. Burkliardt, 
Contrbller 



Resiaufants 



402 ^ Total 



CROMPTONTMLOT MILLS, INC. 
110^1 HayHes Street . 
Post Office Box 1 1006 
Raleigh, N.C. 27604 
919/833-3029 



John Tatham, 
Plant -Manager 



Mariufactu ring/textiles 
and corduroy 



386 ^ Total 



CROSS POULTRY COMPANY 
623 Rock Qiiarry Road 
Post Office Box 25007 
Raleigh, N.C. 27611 
, 9 1 9/832 '7 75 I 
Home officer Raleigli, N,C, 

ICROWrvl ZELLERBACH c6rP0RATI0N 
J20p Bush Street 
gpbst Office Box J 78 65 
^rth Hills Station 
:^^I^tgh,N.C.. 27619 



m 

^AVIDSON AND JO^ES, INC. 
\20\ Front Street 
Post Office Box 19067 
RaleigihN.C. 27612 
919/828^6260 
Home office: Raleigh, N.C, 



Charles H. Cross, 
.Owner and Manager 



D M. Scoller, 
Rpsiderii Manager 



Robert L. Jones, 

President 

Keith R. Harrod, 

Executive Vice President 

Seby B, Jones, 

Chairman of the Board 



Processed poultry 



275 ^ Total 



Manufacfuring/corrugated ^ 145 20 
containers 



General contractor 



227 18 ' 



DEVIL DOG MANUFACTURING 
COMPANY JNC. 
Wilson Avenue 
Post Office Box 66 
. Zebulon, N.C, 27597 
919/269^8349 

ERIC 



Lee Doliner, 
Manager 



48 



Manuracturing/cliildren's 60 
spoftsvvear 



195 



Name, Address 
Telephone 



Top Official 



Type of Business/ 
Productfs) 



2-34 

Employment 
Male/Female 



DILLON SUPPLY COMPANY 
216 West Street 
Post Ofrice Box 1 1 1 1 
RaleisluN.C. 27602 
919/B32-7771 

Home ofcnce: Raleigh, N.C. 

DOKO i HEA DIX HOSPITAL 

SoLilli Boy^laii Aviinue , ' ^ 

■Raleigh, N,a 27611 
919/7334540 
Horncofnco: Raleigh, N.C. 

DURHAM UF^ INSUP A>iCE COMPANY 

2610 WyclifF Road 

Post Office Box 27807 

Raleigh, N.C. 27611 

Q 19/78241 10 

Honioofnce: Ralei^i,N.C. 

HSB-WrSCQ. INC. 
25 10 Noith Boulevard 
Ra!ci^li,N.C. 27604 
919/834^465 

EASTERN AIRLINLS 
^ 1409 Branch Bank ^Building 
Ral^Mgh,NX:. 27601 
.919/834;734S 

EDWARDS AND BROUGHTON 

COMPANY 

1821 Noith Boulevard 

Post Ornce Box 27286 

Raleigh, N.C. 27611 

919/833-6603 

Homuorfice: Ralei^i, N.C, 

EXiDE PpWER CONVERSION 

3301 Spring Forest Road 

Post ornce Box 58189 

Raleigh, N.C. 27604 

919/872-3020 

Home office: Ralcigli, N.C. 

F&P ENTERPRISES, INC. 
D/B/A BUr^GERKlNG - 
4505 Cieednioor Road, Suite 301 
Post Office Box 31404 
Raleigh, 27612 
919/7824301 . . 

Homeofnce: Raleigh, iCc, 



CJk. Dillon, Jr,, 
President 



A,G.ToUey,M,D„ 
Director 



George M. Womble, 
President and Chief 
Executive Officer 



R,M. Morgan, 
Plant Mana^r 



WJ. Rogen, 
Manager-passenger and 
cargo sales 



John C. Palmer, 
President and Chief 
Executive Ofncer - 



J.P. Malloy, 
General Manager 



WX, Prentice, 
President 



40 



Di^dbiitor/induslrial 
supplies and machinery 



165 



60 



Regional psychialric 
hospital 



Insurance 



Commercial airline 
transportation 



503 



285 



897 



113 



Manufacturing/batteries 275 - Total 



186 -Total 



Printing and office supplies 1 1 6 - Total 



Manufacturing/ 250 
uninterruptible power systems 
and battery chargers 



100 



Fast food restaurants 



100 



150 



Name. Address 
Telepiionje 



TopOrricial 



Type of Business/ ' 
Product(s) 



Empioymcni 
Male/Female 



ERIC 



FCX, INC, 

.121 East Davie Street 
Post Office Box 2419 
RalciglKN.a' 27602 
919/828441 I 
Horn a office' Ralcigit. N.C 



FA I RM ONI ^ F 0 0 OS C OM P A N Y 
AUSTIN' DIVISION 

5 1 1 E. Chatham Street, Cary , N.C. 275 1 1 
Post Ornce 2536, Raieigh, N.C. 27602 
919/467^0164 

FAST FARE, INC, , 
Kogcr Executive Center — 
Chatum Building, Suite 207 
3716 National Drive 
Raleigh, N.C. 27612 
919/781^443 

FIRST CrnZCNS HANK AND TRUST 
COMPANY 

20 E. Martin Itn^cr ^ 

Post Office Box 15 i 

Raleigh, N.C^276G2 

91 9/755 -7GU0 

Ho nic office: Raleigh, N.C. 

GENERAL PARTS. INC. 
2319 Atlantic Avdnue 
'Post Office Box 26006 
Raleigh, N.C. 27611 
919/828^^967 • 
Home office: Raleigh, N.C. 

GOODM ARJC FOODS JNC. 
Jones Sausage Road 
Route 1, Box' 187 
Garner, N,C. 27529 ^ ^ 
919/772-ISI 1 
Hojne ofnceA Raleigli, N,C. 

GREAT AMERICAN INSURANCE 

COMPANY 

401 Oberlin Road . . 

Post Office Box 12600 .. 

Raleigh, N.C. 27605 

919/82 U3900 

GREGORY POOLE EQUIPMENT .. . 
COMPANY ^ 
4807 Beryl Road ^ 
Pcfet Ornce Box 469 
Raleigh, n.C.«27602 
919/828^^. 
O Jina^ipj Raleigh, RC, 



Marvin McClnm, 
Prc*sidcnt and 
General Manager 



George A. McCoy, 
Vice President and ' 
General Manager 



Danny B. Durbin, 
Division Manager 



Donald H. Carpenter, 
Senior Vice President 



0. Temple Sloan, Jr., 
President 



Parni supply organisation 102 57 



Manufacturin g/snack 
crackers and cookies 



Convenience stores 



General banking 



Automotive parts 
distribution center 



Charles E. Hancock, 
Vice President- 
Director ol' Manufacturing 



Meat processing 



George T. Smith, 
Division Vice President 



Insurance 



J.G, Poole, Jr., 
President 



142 



223 



92 104 



165 



483 



102 - Total 



270 



60 



150 



Sales and service/ 
heavy construction and 
material handling equipment/ 
Caterpillar dealer 



133 



32. 



50 



Name, Address 
Telephony 



Top Official 



Type of Business/ 
■ ' PrQduct(s) 



Employment 
Male/ Fe mate ^ 



GREYHOUTO LINES, INC. 
3:l4-W 'Jonek Street 
MlfeigHfJ^iC. 27603 

BlLUiivEN CONVALESCENT CENTER 
g 15 Wade 1^ venue 
Rqlel|$^H,C, 27605 

HILTON INN 

1707 Hillsbofough Street " - 

Post Office Box 12165 
Raleig}T,.N.C, 27605 ^ - 

91W828^8I I 

'■HUDSON^BELKCOMRlyY 
3\9 Fay^ttcviiy Street y= ' ? 
Post Office Box 111 
Raleigli,N.C. 27602^ 
9 1^/832-585 1 • ^ . 

HUYCK COIU^ORATION ; 

Highway 1 Norih 
Post Office Drawer 1 
Wake Forest, N.C. 27587 
919/556-2071 

Home office: Wake Forest, N.C. 

ITT CONTINENTAL BAKING COMPANY 

3801 Hillsborough Street 

Post Office Box 33007 

Raleigh, N.C 27606 

919/3324686 

^ ITT TELECOMMUNICATIONS/ 
'^TRANSMISSfON DIVISION 

MACKAY MARINE DIVISION 

SPACl! COMMUNICATIONS, INO 

2912 Wake Forest Road ^ 

Raleigh, N,C^ 29611 

919/8284441 ■ 

INTERNATIONAL BUSINESS 

MACHrNES CORPORATfON , 

Post Office Box 12195 

Research Triangle Park, N,C. 27709 

919/543-5221 



^red H. Mock, 
District Manapr 

Carol Drum,^ 
Administrator ' 



^Jim Mealer, 
Vice President 



Bus transportation 



Skilled and interrnediate 
i care nursing facility'WljK 
rehabilitation semces 



Hotel/restaurant/Iounge 



103 - Tpjtal 



Karl G. Hudson, Jr., Department stora 

Executive Vl^q President 



Donald H. Orubt 
President 



Gary M Wise, 
General Manager 



Manufacturing/paper 
machine fabrics and 
equipment/industrial 
textiles 



Manufacturing/bread and 
buns 



Meade Buchanan, 
President 



Richard L. Daugherty, 
General Manager 



Earth stations, wireline 
carrier, EDM Multiplex, 
marine communications ; 
navigation 



Manufacturing/ 
dfevfelopment of data 
proc^ifiTig equiptnenl 



01 



22 



'80 



167 



1045 



14S 



3 b 



116 421 



66 




955 « 



SSOO- Total 



'..Naipej Address 
^ ■ Telephone 



Top Official 



Typ'^ of Bu^ess/ 



2-37 



Employment 
Male/ Female 



INTERlNlXTlbNAL FERTILITY 

RESEARCH PROG RAM 

Highway 54 and Triangle Drive 
;ijp5eii^li T^iAngle Park, N.C. 17709 
^919/S49bS17 . 

. ^Homc.oTffee: Rescafcii Triangla Park, N.C. 



Dr, EitDH Kessel, 
Pn^sident 

Malcolm ^ottl,- r 
Executive Dir^toL ' 



Field trial a|ertcy/ ^ ' 
provides data collection 
instryments and re'searoh 
'pjotocols on fertility 
legiilltion meihods - . : 



37 "67 



J,B. IVEY AND COMPANY 
North Hill^ Shopping Center 
Post OfflcD Box 17525 
Raleigli, N,C. 27619 
919/787-8800 



Greer Pruitt^ 
Store Manager ^ / 



Retail department store 



20Q ^ Total 



K & W CAFETERIAS 
Cameron Village ' \ 
Raleigh ;N.C.; ^7^05 V 
919/832^7505 ^ ' - 



Bill Cockeihafti^ 
Manager 



Cafeteria/food service 



Both locations 
210^ Total' 



NortlrTliiiB Shoppiiig Center 

Raieigh,HG^^276l9 

919/782=0353 



rfarry Smith, 
IVlanager 



K'MART DISCOUNT STORES 

DIVISION OF S.S. KRESGE 

Store No, 3185 

40Q0 Wilminiton Street 

Rafeiglr,N.C. 27603 

9l'9/772^7005 



ET. Flynn, 
Manager/ 



Retail/discount departmgrH- Not ayaiiable 

store : 



K'MART DISCpUNT STORES 
PIVISION OF 'i;SkKRESGE 
Store No.407S;:^ 
404 E.Six For&^pajr 
Ralelgli,N;C. 276#^''^ 
919/833-6608 ^ 



OX. Gotsch,. 
Manager 



Retail/discount department lOO-.'^ptal 



store 



K^MART DISCOUNT STORES 

DIVISION OF S.S. KRESGE 

Store No, 4450^ 

4500 Western Boulevard 

Ral%!gh,N.C, 27606 

?J9/85|^1104 

KEMP FURNITURE INDUSTRIES 
WENDELL DIVISION 
219 East Third' Street 
Post Offige Box 825 
Wendell, N.C". 27S91 
919/365^6333 ■ 



ERJC 



H.K. Berry, 
Manager 



Allen L, MimSj Jr., 
Plant Manager 



Retail/discount department 80 



80 



store 



4 



Manufacturing/bedroom 104 36 
furniture 



_^alep hone \ \ 



THE KENDALLCOMRANY 
WAKE PLANT ;'.v ' " ^ ^ 
40=1 Academy Sttciet / / 

KERR DRUG'StORES, INC. 

25 1 I Tiniberla'ke Road ' " 

Post Office BoK 3^49 

Raleigh, N,C. 27-6) 2;;^ .^ 

9I9/S72^571Q 

Honic africe: Raleigh. N,C, 

KGPPBRS COMPANY, INQ;^ 
Highway 54 West 
pQstOfnce Bqk A' 
M^OFfi&vill&.N.C. 27560 
9i$/467^615l ' 

LUFKIN/COOPER CROUP 
Post Offiise Box'72S 
Apex^NG. 27502 

Honio prfice: ■Apex, N.C; 

^:MApl:;rNG;K.RODT, INC. 
U.S. HiBhway No.' I North 
Post Ofncc Box. 17627 ; 
• Ralmgh,N:C: 27619 ^ 
: 919/876^1500^ , _ ' 

C C.MANGUNl JNC. 
3016 Uillsbo rough. Street 
Fosi Onice Box 5936 ' 
Raleigh, N,C. 27650 , - 
..919/B33^7508 or ■ :\ ; ■ 
919/833.1831 
Home officb: Raleigh, N.C. 



MARriN MARirn'A AGGREGATES 
SOUTHEACT DIVISION 
2710 Wyciiff Road " ^ 

Post Office Box 30013 ^ ' ■ 

Raleigh, N,C. 27612 

919/7SM550 _ - = 

= MAYVIEW CONVALESCENT CENTER 
513 E. Wiiitakqr Mill Road. . ' ' --^..i,,^^^..,, 
Ral(!igh,Nip.a7608 - i^:,' / 

919/82812348 - ^ .^ • 

Home ofncc rlUleiglV^'RC;.-: " ' 

MEASUREMENTS GRGl# , ; > ' 
U.S. Higliway 64, Weridell;K,C. 27591 : : 
, :post Omcu Box 27777, ^q|ghvN:et'^^ 1 
0;a [5/3 65 .3800 . ' \- " , \ 

^'^^1le ofnce:. RaUigli, 



Top ofricial 



Suzanne Bradley , . 
Plant Superinterident 



Banks D, Kerr, 
President- 



P,D. Smith, 
Plant Manager 



Frank DuBose, 
Plant Manager/Luncici 

C.W. Gilchrht, - 
President/Cooper Group 

C,A. Hughes- y . ^ 
Plant Manager ' 



W.E. Manguni, 
^ President 



P.H. Sendel, 
President 



Typi^f Business/ 

Manufatturing/training 
pants \ 



RetaU drug store 



Manufacturlng/laminatid 
wood products , ' 



Manuf|Cturing/nieasuring 
tapeSjTjofding wood' rules 



Manufaeturing/^ne 
Ghemicals 



Grading and pavini 
contractors 



Crushed stone 



Travis H. TdmUnson, Jr., Nursing home 
, president' 



Hjnm E,- Starr » 
Prcpident 0^ 



Employmf^„ 
'Male/Female 



236^ Total 



Maim^ctWrini/electrlcar 
deVicA^t^i andyiii < 



13g^ 12 



'446 . 587: 



1S7 ^ Total 



239 



24 



83 , 47 



50 ^ 110 



ISO^Totarv 



Teleph<yie 



; MEREDITH GQLLEGE 
< 3800 Hillsborough Street 

^; 9I9/833-646I ■ 



* , ^" V/i ^ .; Type. of Business/ , , 
Tq0 Officiaf ^ Productfs) • 



Dr. John E; Weems, 
Presidant 



S«nior liberal arts college/ , 
women 



Employment 
Male/Female 



190 -Total 



! MGNSANlp TRIANGLE PARK 
I DEVELORMENT CENTEftl^lQ§. 
: Post Office Box 12274 ; ,^ ^"'^ 
esearch Trmrt|le Park,t^Cf^277d9 
9t9/S49-aiIT ^ ^ 



Dr.HerbartN. 
Fnedlander, 

Vice President and Director, . 
Technical Operations - ^ 



Research and development 195 33 



BOBB¥ MURRAY CHEVROLET, INC, 
1820 North Boulevard . ' ' 
Post Ofto Box 1 1429^ . ^ ^ 
Raleigh' NC* 27604 / v; ■ 
919/834.6441^ / ^ ^ / ^ 
if ome ofOpe: Raleigh, MC,^ 



Bobby L. M^urrayj 
President/Ownar 



Ch wolet deal^ rship 



100 10 



NAOMI KNITTING MILLS ;^ 
QlVISiON OF DUFLAN CORPORATION 
Highway 264' East / . = . 

Post Office Box ■ ^ ■ 

E€bulon,N.C, 2759f"- 
? 19/269^746 1 \; > . 



, iDHEW, NATIONAL CENTgR FOR V ^ 

HEALTH STATISTICS \ ' • 
Wposr Office Box 12214- 
' Reseatch Triangle Pailc, N.C. 2770| " ' ■ ■ 

919/5414455 ^" ■ [ 

^ . ■ _ ■ . ■ > : 

NATIONAL INStlTUTE OF 
. ENyiRONMEbrt^AL HEALTH SCIENCES 
' PoJ^f Office Box 12233; ; V 

Research Tiiangle Park, RC. 27709 
91^1^3345^' " - 0 

NATIONWIDE INSURANCE COMMNY 
4401 Creedmoor ftoad " . * 
Po$r6fnce Box 3OD0p : * ' ^ 

, Raleigh, N.C- 27612" ' * : ' \ ^ 

; 919/781-3322 ■ 'v 

■ " ' ' . ' ^ ^ " \ " : 

THE NEWS AND ©BSERVER 

'Publishing company ; . 

aiS SrMcDowell Street- ^ 
Post Office Box l^J ' ^ — , 
.:RaIe%h/N,C. 27& • . = ^ ' » ^ 
9I9/82M234 / ^ " 

' Homeofnce: Raleigli, N.C, s . 



Mike yallon, V 
Plarit Martager 



Manufacturing/doiible-knit 
fabrics 



125 -TotBl 



James E. Hayslettj 
^Onef, Administratlvfi 
^t^tions Field Staff 



Operations and research/ , 
UiS. Gdvernmiht 



.^pgid P- Rail, M.D.i Ph,D,p Environmental research 
Director ■ ^ 



Bernard H. Par^ij Insurance 
Vice President^Rcgioriii! . 
.;;Maifager # \ ^ . 



Frank DanielSj Jt,. 
Presideni'and; publisher 

Fraiik A, partwls, 
Chairman of the Board 



Newspaper^ 



54 . 



31 138 



315 214 



181 759 



253 170 



2-40 



•*1 



Name, Addresi 
Telephone' 



NORTH CAROLINA. STATE OF 
116 W. Jones Street , 
Raleigh, N.a 27611 
?19/733^108 \ . 

Home office: Raleiglij N.C* ■ 



Top OFficral 

James B. Hunt,gr,, 
Governpr; 



«Type of Business/ 
' ProductfS 



Employme 
Male/Ferila 



EKLC 



NORTH CAROLINA EQUIPMENT 
COMPANY / 
3101 Hinsborough: Street ' 
Post Office Box 431 
RaleJgh.kCv 27602 
919^833-4811 

jiome office: Raleigli, N;C. 

N.q pAi^ BUREAU MUTUAL ^ 
(IN^J^NCE COMPANY / , ^ 
5301 Glehwood Avenue 
Post Ofnce Bqk 27427 ; / 
Raleigh^N C" 27611 ; ■ 

919/782-1705 . " , 
Ifome office: 'Raleigh, N.C, 



1 



239 Payetteville Street Mall 
Post Ofpce 80x2^287 
Raleigh, hLC/276n 
919/829^6582 ' ^ 

' ' - , -j- ^ ' ^ - - 

NORTH CAROUNA STATE UNIVERSITY 
Hillsbbrougli Street 
Post Office Box.5067 . j V 

Raieigh.N.C. 27&50 , ' 
919/737^2191 V . ^« ' 

NORTH HILLS, INC. 
4|S4 Six Foi'ks Road 
po^pTfice Box 17004 . ' • 
Raleigfi.N.C. 27619 . ■ ^ . V 
919/787;g^62 ^ . ' ' 

Home om^Sl Raleigh, N.C. ^ 

: NORTHROP SERVICES, INC, 
2 Tri^figle Drive . v ' 

^Post (^ftce Box 12313 . 
Research Triangle park, N.C. 27709 
919/549.061 1_ \ 

OCCIDENTAL LIFE INSURANCE 
COMPANY OF NORTH CAROLINA 
idol Wade Avenue ^ 
Post Office B^ 10234 " 
^ Raleigh, N.C.;27d05 . ' . ^ 

919/834^75 r 

Home offtee: Raleigh, NX;, . , 



.President 

1 



■V 



Jolm Sledge, 
presidant 



^State Govefinment ^ 15,007 -T^t^ 

■ = "is f / ... 

DealeiflbnstfUfiion, 100 \ 

roa^i ullding, tnd grading * 
^uipmentp'^arts and^^ ^ ^^ 

service%>^' ■ ■ ^< 



InsUrahce-milti line' 1* 103 , 2 



Roberti^. Kiilby^ ! 
SenibrVice President ft 



Banking 



99 



Dr. Joab L. JhoinaSi 
ChanwUor 



Paul DelaCourt, 
President P 

E,N, Richards, 
Chairman of the Board 



AX. 



Educational/four-yeaf^* ^ 5^650 r Tot 
university ^ 



beveiqpment, construction, 101 
^Jmahagement, shopping ' 
K^cehters \ 



Support services to 
/Manager, Bn¥ironniental Federal Goverament 
Scien^s Group \ .-i, . ^ ■ 



Hlrvey Q, Smuckler, Life insurance 



ISO- 



.39 



President 



J" 



55 



2-41 . 



.» Name/Addr.fiss 



^Ifop Ofncial 



Type of Business/, 
Product(s) 



Employment 
Male/Female 



. ^ A^^ INDUSTMES, INC. 
415 U J: Higli^y 64 West 
Post.Olpc& Box 946 ^ ^ ^ 

' 919/26^ 42 1 / ' 



ted'^leman, ManuTkcturlng/hydraulitf . 123 

President, Hydraulic " knuckleboom log loaderl 
MateriaJs 'Handling Division ^ ■ \ 



22 



i; pVERNtra XaASSPORTATiON 

CQMPAl^^r 

Hi|hway70 Wo^ 
. PpstOfficfflBox 30007 ; ^ 

PYAiMDNARCH FOOQ SER¥^^^ 
5%1 Depa-rtufe ^ - ' - 

/Post Office Box58B9 
; ■ Raieiglt.N^C/ TT^SB^^* ■ . 
919/S764S35 - 

*^ PAlftlTIpN^iWcORPORATED 

OF TliE CARD UNAS 
' 4501 B|ryl Road|;. . 

Post Office BoxJ3308 
\ Ralegh, f^.C. \27606 \ 
^ 919/821^31] . ' ' O 

Home office: Raleigh, N,C. 

JPEDEHSTEEL'COMPANY 
IS is; North Boulevard ' ' 
Postoffice Drawer 2620a^ : 
' RaleigH,M,C., 2741a' > ^ ^ 
919/832-20Sl .i'" . " 

Home officav Ralci^ij N,C, . " 

" J,C. PENNEY COMPANYv INC. 

J 00 North Hills S|ppping Center^ 
^ost Office Box 17825 - 

Ral^igli.NC 27619. ^ 

919/7874920 



PEPSi-COLA BOTTLINQ COMPANY 
pF RALEIGH JNC. ^ , 
. 2838 %ko Furest Rofld^ : . ' 
^Icigli^N^C. 27619 
9i9/828^3fl ^ ' 
yome office : ^Raleigh, NijC/ 

^ PINE STATE CREAMEIW COMPANY^ 

' 500 Glen wood ^enue 

%ost Office Box 6508 . 
Ralci^,N,C, 27628 . ^ / 
919/828^7401, . ^ • * V^, 

H^iS office : , Rateigh, N.C. ^ 



ERIC 



A. Gene Canipej 
Manager 



Charles .H, Wright, 
General Manager 



Samuel J, 
President 



J.M=Peden^ Jr^y 
President 



Earl(B. Barnes, Jr.^ 
Manager 

J 



R.R. O'Briant, 
Vice President ''^i^ 



Common Carrier 



203 



Insti^tional 
products ^ 



food 



140^ Total 



Manufacturing/open plan 250 - Total 
screens, movable and dry-wall 
partition ^orftractor 



Steel fabrication/steel 
service center 



347 



33 



Retail department store 160 140 



,€ibttter and distributor/ 
carbonated beverages 



150 



18 



Ben Kiigorc, 
^President 

^ • * ' '"^^ 
J.aKllgore^ V 
Chairman of the Board 



Processing and 452 
dIstrlfeMting dairy products 



0 



SB' 



2^42 



an^, Add 



Nanrie, Address 
Telephone 



Top Ofncial 



type of Business/ 
Product(s) 



Employment 
Male/Female 



ERLC 



PUBLIC SERVICE COMPANY 
OF NORTH CAROLINA, INC. 
1720 Hillsborough Street . 
^EQSt^Qfflce.BQX^l34 g ' ^ 
Ralei^i,N.C. 2760? 
919/833-6641 / 

RALEIGH, CITY,^ 

l lO S. McDowell Street 

Post Office Box490 

Raleigh. N.C. 27602 

9I9/75S-6SU 

Home office; Ralei^p NX. 



RALEIGH COMMUNITY HOSPITAL 
3400 Old Wake Forest Road . 
Post Office Box 28280 
Ralei|h,N.a 27611 
919/8724800 

RALEICH.LINEN SERVICE. INC. ' 
3301 Hillsborough Street 
Post Office Box 2320 ^ . 

RdeigIi,N.C, 27602 " ^ . 
9ii/828-7491 / ^ ■ ^ 

REA CONSTRUCTION COMPANY 
Gresham Lake. Road 
Post Office Box 17024 f 
Ralei^.N.C. 27619 ^ 
919/8764134 or • ' 
91,9/8764550 

REBARCO. INC. v 
Old Garner. Road 
Post Office Box 176 
Garnter,N,C; 27529 
919/7724283 - 
Home office: . Garner, N.C; 

RESEARCH TRIANGLE INSTITUTE 

CornwalHs Road 

Post ^fTicefBox 12J94 
' Research Triangle Park, N.C. 27709 
' 919/541-6000 



,REX HOSPITAL 
131 1 St. Mary*s Street . 
pRaleigh.^C. 27603 
V ^19/828-6211 / 
Home office: RaleigHpq.e, 



W.H. Boland, , , 
Senior.Vice President, 
Di^sions Oparations 



Natural gas distribution 
company , 



102 24 



riabella W. Cannon, 
Mayor 

LJp. Zachaftr, 
City Manager 



David B. Drfggs, 
Administrator 



Ji^rny Stanley, 
Manager 



Carey K. Tate, 

Area Contracts Manager 



Alex Mclver, 
President 

Rudy Mills, 
Vice President 



George R, Herbert^ 
President 



Municipal government 14S5 248 



Hospital 



Linen rental 



AspHalt and cortcrete 
paving 



Concrete formwork and 
reinforcing steel 



Contract research 

/ 



^hn-Rv Willis, - deneraLhospitaL 
Administrative Director, ^ 



5? 



66 274 



65 65 



105 



144. I 



465 385 



178 1122 



2-43 ' 



Name, Addriss 
Telephone 



Top OfTicial' 



Type of Busineis/ 
PrQduct(s) 



Employmeiit 
Mali/Femaie 



ROCKWELUNTERNATIONAL 
CORPORATION r . 
1900 South Saunders Street 
Post Qf flee Box 1961. 
919/332^525 



ROYAL VILLA HOTEL 
6339 Glenwood Avf nue 
^Post Office Box 30366 
Raleigh, RC, 27612 
919/7824433 . 



Robert D, T4inbrook, 
General Mahagir 



James L, NouUs, 
General Managif^ 



Manufacturing/valves 



Hotel 



290 50 




54/ 100 



RURAL PLUMBING AND HEATING, INC, 

701 E/Six Forks Road 

Raleigh, N.C. 27619 

919/833-9702 

Honie office: Raleigh, N,C, 

SAINT AUGUSTINE*S COLLEGE 
1315 Oakwood Avenue 
;Raleigh,N.C. 27611 - 
919/828 4451 ^ 
Home office: Ralei^vN^C- 

SCHRADER BELLOWS DIVISION 
U J. 1 North 

Wake Forest, N.C. 27587 
919/5564031 



Jerry Liles, 
Vige Pre'sidentN 



Dr= Prezeil R. Robinson, 
President 



Alien E. Tucker, 
General Manager 



Contractbr/plumbing, 165 'Total 

heating, and air-conditioning 



Educational inititution 



Manufacturing/valves, 
cylinders and accessories 



147 163 



315 210 



SEABOARD COAST LINE RAILROAD 

COMPANY 

3610 Bush Street 

RaJeigh,N:C. 27619 - 

919/872-3069. 



SEARS, ROEBUCK AND COMPANY 
460 1 Glenwood Avenue 
RaIeigii,N,C. 27612 ^ 
919/782-6800 



E.S. Wilkes, 
Superintendent 



Gary W, Ramsey, 
Store Manager v 



Transpbrtation 



240 25 



Retail department store Not available 



SHAW UNIVERSITY 

118 East South Street ^ 

Raleigli,N.C. 27611 > 

919/7554920 

Home offlceF Raleigh, N.C. 

SHERATON CRABTREE HOTEL 
4501 Creedinoor Road 
'^aleigh,RC/276r2 -^ :^ ; > 
919/787-7111 

Home of flee: Raleigh, N!G. 



EKLC 



br, Stanley H; Smith, 
President 



Don Brown, 
tfeneral Managit 



5S 



Educational institution 99 - 74 



Hotel 



40 60 



2-44 



Name, Addre^ 

Telephone^ 



J.E.SIRRINE COMPANY 

2610 WycliffRoad : ^ 

Ralel|h,N.C. 27607 
919/7824900 

SOUtHEASTERN RADIO SUPPLY, INC. 
414 HiUsbotough Street : ; ' 

Post Office BoK 26448 ' ' ' . 

Raleigh. N.C. 27611 . = - 
919/828^^11 

Home omce: Raleigh, N.C. . 

SOUTHERN BELL TELEPHONE , 
: COMPANY ; , : : 

5715 Glenwood Avenue 
Post Office Box 32000 
Raleigh,N.C. 27612 ' 
91?/836^200 ■ . ' 

SOUTHERN RAILWAY SYSTEM 
1400SunrUe Avejiue 
Post Ofnce Box 2210 
Raleigh, N.C. 27602 v 
919/832-2934 01 
919/8334627 or 
: 919/832.1168 ' ' ' 

SQUAREDCOMPANY,- : . ' 
Posr Office BbK ?'^446 ' 
■ Raleigh, N.C. 276U 
919/^66.3671 '■ 

' sTACKPOLE COMPONENTS COMPANY 

Yonkeis Road - 
Post Office Box 14466 
Raieigh,N.C. 27620 
919/828.6201 

SUPER DOLLAR STORES, INC. 

3401 Greshams Lake Road 

Post Office Box 17804 
• RalcBh.N.C. 27619 , 
' 919/876.6000 . ' 

Home office: Raleigh, N.C. 

.... TTiLEX TERMINAL COMMUNICATIONS 
3301 Terminal Drive 
Raleigh, N.C. 27604 
919/834-5251 



Top Offlcial 

Ernest Tims^f,| 
Vice President, 
--Division ManagiL__ 



AlRothstein, 
President ' 



R.G.-Stamey, 
DistrictiManager 



Glydi B. BiiUffi 
Assistant Division 
Superintendent 



Type of Buiiness/ 
N^lProductfs) 



Enginearing 



Donald J. Beckj 
Plant NIaniger 



Norman 0, Bender* Jr^ 
Presideht and Chief 
Executive Officer 



L,M, Melvin/ 
President 



Harry L. Eberly, 
President 



59 



Employment 
Male/Female 



> 140 'Total 



Wholesale elictronics 
distiibutor ^ 



Telephone service 



Transportation 



Electric controls 



^2: 



5 » Total 



615 582 



240 10 



Notavailabl 



Manufacturmg/EUctro= 
mechahical and electronic 
products, switches, resistor 
networks, and yariable resistors 



' 225 ^ Total 



Discount variety stores 



77 87 



'cbmpute^r termirials 



260 ' 23' 



Namd, Address 



Top Offldal 



type of Business/ 
_ Productfs) 



2-45 

Employment 
Male/Female 



TEXASGULF CHEMIGALS COMPANY, INC. 

DIVISION OF TEXASCtrLF, INC. \ 

4509 Creednioor Road ' 
: ,pQ^t Office Box 3032 1 ^ . ' 

Raleigh, N,C, 27612 ^ ' ■= 

_ 919/782^070 '_ _ [ 



Jipnie office: Raleigli, N.C/ 

IL>-' • , : -\ 

THALHIMERS 
Cafiieron Village 
500 Oberlin Road ^ 
Post Office Box 10277 
Ra1aigli|N.C. 27605 : 
9I9/782-72Q0 . 



FranJc J, Claydon, Jr.', 
Executive Vice President 



Stuart H. Mertens, Jr,, 
Senior Vice President 



Data proclssing/ 
fertilizers and industrial 
chemicals^ Adniinistratlve 



135. Total 



Rftai! department store 140 'Total 



TIPEgR TIS; ■ V; ■ > ^ :^ 
DIYISIGt^ pF RHfe^^^ J 
Lufkin Rpadi . - . . ' 
pQst dfecaBoi<:866 , . .^ ^ 
Apex, N,cf 27502*^^^, 
.9.19/362^881]:; h^; > 



TOBACCO GROWERS SERVICES;iNb^I 
402 Wake Chapel Road.. . 
?mt Ofnce Box 408 
"Fuquay^Varina, N,C. 27526 : 
919/552-3865 - ^ 

Home office: Fuquay-VaTina^ M,C. 

UNITED PARC EUSERVaCE 
1201 Front Street 
Raieigli, N.G, 27619 
919/829-9220 ' 



E.G^Matheson, 
Plant Manager 



^^cl^^,Bond, 
'Presidient 



Richard Bolandj 
District Manager 



Manufacturing/aluminum 134 62' 
clip closures and food 
packaging machinery 



Tobacco processing 
and storage . 



Package delivery 



290-Tobacco 
season 

6S=Reniair]dife- 

lar V'/^ 



149 20' 



UJ.ENyiRONiMENTAL PROTECTION 
AGENCY ^ 

Office of Administration 
Research Triaagle Park, N.C. 27711 
.919/541^3011 V 



John H, DeFord, 
Director of 
Administration 



U,S. Government/ 
Research and deve 



ent 



630. 304 



UNITED STATES FIDELITY AND^ 
' GUARANTY COMPANY ' ^\ 
Mefiiodist.Building , ^ 

.1307 Gienwood Avenue 
Post Oriice Box 10936 ' 
Raleigh, N.C. 27605 
919/82^2121 ■ . 



M.B. Norvell, Jr:, 
Manager \ 



Multi-line insurance^ - 
company 



36 \ 82 



UNIVERSAL POLYMER PRODOCTS 
CO R1*0 RATION i , 

^-Highway 55 / . / - 
Post Office Box 788 • ■ 

ajquay-Varina, N.C, 275^ , ^ 
919/SS24667 



ERIC 



Mofrls Miner, - 
Plant Manager 



GO 



Manufacturing/polyester 133 
fibers 



211 



VELVET CLOAK im ; 
1505 HlUsbprough Strict . . . . . .. 

Raleigh.Ra 27605' ^'i^;;""' i:^ ' 



Typi ofBuiiniis/ 
Prodyctfs) 

Motor hotel with 
ristaurant 



.2-46 



Employmiiit 
Mali/Famali 



64 93 



Box 2788*:V- r^r;' ;■ i< 



WACHOVIA BANK APiT^ 
COMPANY, N.A • '^^ '•'^ ' 

227 Fayetteville 
PostOffl^Box27 



[gene B. Itodin, Jr., 
Senior Vlee Preiident 



General bankihg 



102 38S 



WAKE, COUNTY-bBA;;^::::V,;,.-;.^^ ;.; 
FayettivUli S^sril^^o^jfth^ft' 
Post Office Boxl^O 



Msl^, N,C. ^W02'/' • j;,.'.^-;/va'VA r : 
919/75S4I60i 



* WAJ&CplflfF^;^plG^ CENTER 
'•*3G0QNeW W)fh)AveriueV- V/;^^ ^ 

'-■■■■v.".-'maicigk,N;c^aw^-^ ■; ■ ; . 

; ' 91^/^5545;69";;.- ',•7 '•. . " " ' ■■ ■ 

.•lA'fostofflte-iatiwI^^^.--^ , 

^ ; Homfr;o^i«i;;:Rfll^ 

S ; ; wAkfei optt^pyfl^^ 

' eoi-Dflyerei^'Strteit^^ 
PostdmisSix-isMi"' : 

■ .. • RaIei^;K;c;/27Bn ,' ! ; : ■ , . 
-\'';^:9i9/75|^9Qr;;;:;^7 
7;.;'';kHoirt^6iBc#:;-^^ ■ 



Betty Aiui biudsen, 
Clialrmin, County 
Commlsaion 



William F. ^dreWs, 



County government 



950 -Total 



Hospital 



365 1 743 



Fresident 



■• wA^dAtmENT'cof#^ ' 

• ■ Post!Dffice;Bdx:8 
' W6ndeit;N.G,,2^5^^^^^ 
: 919/365.-7?^ : / 
,. v^onteofflcSrVWend^^^^^ 

. . WAKE tfiCHNICAL INStlTUTE 
;^ Mei^;N.C. ?7603 

r :^i9/772-p5si ; : 

... f.M<Mn,e;ofiice;, Raleigh, N.C. 



Dr. Johhdffprplflf.V' \, \ 1044 397 1 
Superiiitenaettt of ... . ' iitementa^ arid secondary ■■ . 

sch^.^ .,7.;.?-. ^ 

Robi^n. ' ' \; MsK^^^ >20 
Plant Manager, . ' ^ drgMei; /-\v\';^^^^^^^ 



* i t 



Robert W. LeMlay, Jr., ■ Educational instlt^tipi^|^- Vlj' J?^ ■ 
President , 



..i 'Si 



ERIC 



2-47 



Name, Addraii 
Telephone 



Top Official 



Typg of Builniss/ 
ProduetCi). 



Employment 
Male/Femala- 



WENDELL GARM^T COMPANY, INC* 
= 16 E. 4th Street 
Post Of flee Box 808 
Wendell, N.C. 27591 



Harold L. Siavers, 
Plant Managar 



Manufactdring/men's 
and wdmen's knit shirts 



131 • 



WESTINGHOUSE ELECTRIC 
CORPORATION 
Notl North 
Post Ofrice;Box9533 
Raleigh, N.C. 276U 
919/834»5271 . , 



Harry Weingarten, 
DivisiQn General 
Manager ' 



Manufacturing/eleotrio Not ava^able 
equipment, watthour 
meters J recorders J tranilators 



WINN.DIX[E RAtEIGH, INC. 
2201 South Wllmlnitoh Street 
Post Office Box 255 11 
Ralei^,N.C. 2^611. ■i^Uii'' 
919/833.1951 ^" 



ex. Gudal, Jr., 
Division Managef 



Retail grocery store 



858 - Total 



CHARLIE WIYGUL FORD 
401 Downtown Bojulevard 
Post Office Box 27987 
, Raleigh.RC. 27611 : 

;y319/834:73Qr / " ' ; ; 

j^^Hbiha office: RiIe^^l;^^:Cf^■ 



Charlie WJygul, 
President 



Ford sales and service 



122 18/ 



ERIC 



62 



1 .V^i^^V-'-'' 



2-48 



NEW AND EXPANDBD BUSINESSES 
1978-1979 . 



-WAK-E-GdyNTY'AR EA- 



nI 



w Businesses 



Br ist^l^^yers- Company 

American Hertse Corporation 
South Bend Range ^ / 
Vlshay Intertechnology 
Prystup Packaging Compan^^ 
North CaroUna Box . 
Cutter^Vitrum i^v : 

Hewlett- Pa ckitrd ■ - 

SiemahB^Alli&iy; ' 
Baktar Travenpf \, 
Carolina Prooiisse||j^ Glass 



; Expanstoftd . 

The Cooper Qfoup 

PYA Monarch Institutional Foods 

FUlrniont Foods 

Rolesville Garment Comjjany 
, Aerotronv Inc. ' \ \ 

Chlortdyf InCp f ^ 

■Southerns Case ■ . v ^ / 

^ j:^ta Geheral ^ 
^f-Tj$xasgulf^ s 
?®jfIorthern J'alecqm 



BESEARCH CTIi^I^jbJE^mRK 



Mead Technotogyjiti^oratorles ^ 
Instrument ^<iciefcy of America ^ ^ 

.National Humanitli^s^ Center ^ 
Edward Week and Company 

Chemical Industry; Institute of Toxicology — 
Nprthrop . ^ ' 

National Institute of Environmental Health Sciences 
Airco, Inc* . 
Burroughs Wellcbme Company 
Eesearch Triangle Institute- , 



These new and axpanded businesses represent an Investment of over $350 million, 
7, 000 new jobs, and an annual payroll of over $100 million. 
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' ECONOMIC INDICATORS ■ 
WAKE COUNTy, NORTH CAROLINA 
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ECONOMICiNOiCATORS- 
■RALEIGH, NORTH CAROLINA 
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Reieareh Departmint 
Ralilgd Chamber of Commerce 

Marctil979 . 



TEN YEAR GROWTH STATISTICS 
RALEIGH, NORTH CARdLINA 
(1969^1978) 



* Thirty-nine new industries increased manufacturing employment by 48% - 
. -- 23^000 employed with an annual payroll of over $250 million, 

* Retail sales up 200^, 1978 retail sales amounted to more than 
$L5 billion. ■ ^ ^ 

* Total effective buying income, or disposable personal income, has in- 
creased 186%. 1977 total EBI was $1,042,899,000. Median house- 
hold EBI was up 41%- $16,407 in 1977 compared to $ll,6B4in 1968. 

* Travel expenditures up 231% — amounting to more than $134 mitiion in 
Wake County in 1978. 

* Wholesale and distribution sales up 175%. 

* Employment in the^Research Triangle Park has reached 13,000 with 66%' 
residing iri Raleigh and Wake County. ■ ^ 

* Raleigh metropolitan area population is up 40%. 

* Government employment is up 55%. 

* The num^ber of building permits issued has increased 68%. In 1978, the 
City of $aleigh issued 4,388, which included permits for 1,966 additional 
dwelling units. 



POPULA TION PROJECTIONS - 1980 

City- 176,000 ^ i 
County -310,000 



Research Department 
Raleigh Chamber of Commerce 
March 1979 
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Under construction, %re the new Rex HospitaJ on Filue^^clp Bouievaid and an adjacent doctsf's bujldirig, a 
Fourth K'Mart for the Rafeigh area, an' oil recycling plajit to be operated by the State of Noith Ca[uliijf& to clean used 
motor oil from state vehicles, the ftfew racility for tfie Tanimy Lynn Center for the Mentally Retarded; a local gov^^- 
ment center to^ house the headquartcis of the North Carolina Laague. of Municipaliiies and (he North Carofffia 
Association of Couiity Conimissioners, and Avalon. a fulbser^ice retirenient comniunity in North Raleigh Wcsk \s 
progressinig on. an underground parking garage fos stale eTTiployees near the Xc^slative Building Twin 52. 6 mjUion 
office bufWings at the Highwood^s OTfT^ Center in North Raleigh are nearirjg complenon, and groand been broken 
for a four^building ofnce center^ m Garner. ^' ^ - 

Several new banks and savings and loan associations liave opened u^- are cu^reiuly' un(|et cunsiruclion; North= 
we#ern Bank in Raleigh; fJary Savings and Loan; Carolina Ban_k and FWelity Bank in FuquayWarina, and First Union 
Nationai Bank Slid Raieig}i Fedi^rai Savings and Iloan in Garner. # ^ ^ 

Hie J S L.>ui ujii Aiena di the Nuj ih C aiuhnd ^lattf t'air'^buita^.u .i4id<.*^.jiii^ uiiiw ujuruh iQ|.jiMJUu icnuvauuri. 

ihe Hflcigji Wdkc Urban Lcdgue eaubhjhcd Ui 1978 and bcjdnic tlic li4Lh iUliidte ,jf the Nauunal Urban 
League The 275 iuembei local chapter has hiied a full time ^cutive diieqior and executive secretary 



. S ^' TEN'fEA RGRO WTH ST A TISTlOS 

^. RALEIGH, NOR TH CA R OLINA 

li , (1969 • 1978) 



^ 'A* Thirty-nin^^new industries increased mariufacturthg en-iplqyment by 48% • 
'J^,— 23,000 empio;}sd with "an a/inual payroll of over $250 million.- 

* RBfi^sates up 200%. 1978 retail sales amounted to more than 
MS billion, ^ - , m? 

/'^ * Total effective Buying income^ or disposable personal income, hm in? 
creased 186%. 1977 totat EBI was $1,042,899,000.^ Median house- 
Hom EBTwas up 41% - $16,^07 in 1977 compared to $11,654 in 1968, 

V * Travel expenditufes up 231% amounting to more than $134 milli^ in 
Wake<:ouflty in 1978. ^ a 

^'^ * Wholesale and distrioution sales Up 175%. f ^' 

* Bn^loyment in the Reseurck Tna'ngle.Park has reached 13,000 with 65% 
, resid^Bs in Raleigh and Wake County. * 

* Raleigh ni^tropolitan area population is up^40%. ^ ^ 
% Gouernment^hipfbyment is up 55%. ' 



* The nimiber of buildihg permits issued has increased 68%. In 1A78, tjte 
"^City of Ral^^i issuM 4,388, which included permits^fdr 1,966 additional 

t 

% 



m dwelfyg Units. 



' ^OPULATION'PROJEGTIONS - 1980 



. ^ County -310,0C 



•5 



Research Department ' ^^^^ 

Raleigh Chamber of Cammerce * # ^ # # 



'COMMUN.I CAT IONS AGENCIES 

The residents of Wake County have, the opportunity to hear, 
see and read a variety of viewpoints about their community as well 
as about 'the, nation: ifto company monopolizes ^the ^news in the . 
Raleigh-Wake area. Town opinions and tastes, are well-represented 
by numerous local.. radio stations and by a multiplicity of weekly 
riewspapers. News from the nation and the world is available from 
thM maaor ney?s services such as AP and UPI as well as from the 
major networks: CSS, NBC and ABC. 
Newspapers and^elated Media 

The two daily newspapers available county-wide are the 
Raleigh News and Observer and the Raleigh Times . The News and " 
Observer whioh bpgan pubUcation in 1865 has a daily" circulation 
of 128,177 and a Sunday cirdaiation o^63,4l4. There are sub- 
scribers from the surrounding counties as well a^ from Wake County 
In each paper there Is a spfecial aection devoted to the triangle 

^areft. "The owners of the News and ObseTver (National Advertising 
Manager) also publish an afternoon paper called the Raleigh^ Time ^ . 
In -its C^ty/Gounty section, local news is covered, but national 
news takes up the bulk of the Times and the News and Observer . 
The Times which has a clrculatidn of 33,46 3 is published each 
evening except Sunday. It was ^es Lab 1 1 ahed in 18 yy. 
*' In the cities and towns surtoundlr»y Raleiyh, a number uf 

weekly newspapers are published^ In Raleigh itself there ii ^ 
CaroUniaii , which emphasizes news of the black community. It waf . 



71 



2-55 



established in 1940 and has a circulation of 10,000. A new weekly 
for the Raleigh area. The Raleigh News W eekly, is expected to 
begin publication in May, 1979 and it projectsa circulation of 
35^000^. The Raleigh News Weekly will publish news of current " ^ 
interest 'and editorials. 

In the northern part of the county, news coverage is provided 
by the Wake Weekly. The Wake Weekly (an independent newspaper 
with a circulation of 4,933) was established in 1946, and it em^ 
phasizes news in the Wake Forest and Roles vi lie area. ? 

The central section (outside of Raleigh) is covered by the 
Garner News* The Garner News which has a circulation of 5,023 
deals malTriy with news occurring in the town of Garner (a toWn 
of 10^928, 5 miles south of Raleigh). 

Wendell, a town 17 miles east of Raleigh, is the location for 
the newspaper, Gold Leaf FarTner . As the name indicates, Wendell 
is a big tobacco producing toi^n with its own tobacco market and 
warehouses. The Gold Leaf Fagmer (circulation 2,481) reports 
news from the eastern part of the county which includes the Knight-- 
dale area. Knightdale does not have a paper of its own. In the 
same general area, the Town of Zebulon provides news to local 
re s i den ts^^'th rough the Zebulon Record. Tha^^ ^ebu 1 on Rgcojcd was 
established in 1923 and has a circulation of 2,900. 

The western part of th^ffipounty has two major town^ , cary and 

Apex, both of which hag local newspapers. The Gary News which 

h ^ . ' 

a circulation of 4,300 is^still only published once a week although 
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it has grown into a larger newspaper in comparison to the other . 
weeklies* The Apex area is covered by the Western Wake Herald^ 
a paper with a circulation of 2^^500* 

In the ; soifthwestern section pf the county (Fuquay^Varina ^ 
Holly ' Springs) there is The Independent. Established in'l935f 
it has a circulation of 3,:500 . As is indicated by the number and 
geographical locations 'rft papers^ the town .news is gener^ly well- ^ 
covered in Wake County* 

There are several other tyges papers published in the 
Raleigh area. First there are several which are mainly^ promotional 
(colmposed of advertising) and these are distributed free to the 
community. The South side Shopper which is distributed in South 
Raleigh, Garner, Clay tun, V/illuw Sprinys, Fuquay^Var ina. Holly 
Springs, Apex and Cary qlaiiu& a uirculatiun of 15^ 500. It Ls 
.distributed fr^ee on Thursdays. h aiuiilar publication is Ad-Pak 
which is distributed cm Wedntssduy^ lu tiici North Kalei^^h araa. 

Two publ iccitioHS wiiich empha^i^c tiie whulti ti^i^iiyl^- area 
are the Triangle Pointer and The N . C. bender. Th^ Triangle 
Pointer is a free^ ptib 1 i ca^Lion which is pubiisii^u wts^kiy by the 
Vil^lage Publishing Company in Chapei HiII. it lists places to 
4* dine and thing s tu do in tiie kaiciiyti Uiiiiioiu ch.i^^c;! nill ar-ea. 
; Che N, C. Leader li^s a paid wiiculatiwxi ^.r u^uuu, j.uuu ut wtii^Ji 
are s\&scri^tions from compa.ni^-^ la tht^ i^^e^Lgh Triangle Park. 
The paper publishei articles un c«^-jmpany activitiea and break-= 
'throughs as well "as features and calendars of th^ ^rts and enter-- 
tainment around the triangle, , . " . 
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Another periodical of 'interest in the Raleigh area is l^he 

Spectator which ^ills . itself ^ "metropplitan weekly news 

magazine* (Quoted fir om News ^& Observey ^ October 1^5^ 1978) 

It has a maior * feature on some issue eacW time 'and .it also has 

. ' ' ^ ^ ■ - . ^ V ^ ^ r /\ ■ ^ ^ ; 

many ^ articles ^ on the arts ^ ejitert4inment and tr^^ij. ^pt^ 

begun in 1978.' ^' " \ o ' i \ * 



Radio ^ - 

" — If ■ • . . . = 

There are fourteen radio stHtions in Vfake County alone,' . 
major stations are; WPTF and WQDR-FM wh^ich ^re fioth owned b.^^^DuJ^fcam 
Life Broadcasting, vmiK and WYYD^FMv^o'th^, owned by Mann MedlaV and. 
WRAL--FM which is owned by Capitol Broadcasting CoiVipany. ' ' ' V; 

" ■: . . . . .... ., . Jv..<-.^-^ ^4^'. .^^.....^ ..-.r--.-^ 

WPTF claims to have the most afini± liiptiene^s and it is heard ' 
in the counties surra^indi^g Wake. Featuil^^i^^^^s C^ten-^Line 
where listeners state-stlii ir opinions oit^,J^i5^^^ahd Ask Your 



Neighbor^ where li stehers ^gdve each oth^^^^Hi^iation ai^ sell 



items, are populad: with admts all ov^er 
include the farm irea, trp^ffic :peporti^ 



programs of special mus ic . KQDR-FM form^y^ls, ^mpletely ^^^pr;^^^ 




other featur;^fe 
arket report^ -**ij^d. ^ , 

JM 



I t&\hard »6ck programming appeal^^ostly t# yQung adultsl^^j^^a^r^ 
Mlbums are ai^^'^-ffegularly 



^ MB 



•Twd othet statiDns which a^edl "€o the unde 



^ ^^W^IK tofl WRALWM., WKim plays top 40 in^rspersed ,wit%gd,Lden 



r#..^\^ldi^ 



w 



^fe^ls ^definitely a top 40 station. The top,. tones are 
wisiH'^. ^==jfi?ik ' T.t^^^^=K^^ 4^K^.c.^. ^4-^4=^-^>^e displays 

ation * 



N'^'repe^^ JJeither of these stations di 

^^.^foUGhr^^^ety d^pr^g^P^^ WYYD an easy^ lis^ning st 



^ ' '^It ^^>(»nly.if^i:^;t c per 



hour • 
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Of thfe nine remaining smaller st,l^|o^'^i five haVe country 



and/or religious programming'. Countrm^sic appears; to be popular 
both in Rale^igh and the smaller towri-|^' WKNC/^FM and^ WSHA both hit 
limited audiences as they transmit ti^^EeVstudents lat VW* C * State 



and Shaw universities respectively 



A Station which is relat ively ii^Ps. to -i^the. a*ea- '(it began 



July, 19 78) is WCPE^FM which has .@rfa|a^tien^^ affairs 

It is supported by in^^^^^Kifco^^ibuti and grants, 
Area^ of- Wake closer to dhapel E^^^ cA^^^^ rea^^e WUNC' which is also 



^ ' programs 



a;^ public radio sta^tioj^,. Various 



carf'^lso be heard ip the cdurrty. 



5if S!emmary , ; ^ County has a 




Chapel Hill stations 



; Op 



^ can toe from^ the accompanyin^Sft^^'t * The maj 



^i^vis-ually^ oooperative in ai^^n^ 
'^^the 'lH)r^ry syHtera. Looking' 



i'ty of radio stations as 
or stations are 
c setvice apnouncements for 



Lfe_^^^ ^he future^ the Wake County 



Public I^ibra^J shduld strive 



jet its own program^ or a spot 



on 



one^of the mafjor stations in order to promote ; the syotam more 



eff^ctiyely . 



0em 



CFiAaay- Var i na) 
Wdtfi^M 't Raleigh) 
^^C*'(^n^ll) 
y^Q\ (^rner) 

)mm jmiei^) 



jiJmC-m. (Ralei^) 
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^OTer 



tl2^500 W} 
5,000 W 
1,000 W 
10,000 watts--D 
5,000 watts-^ 
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Prograiu Forutei 



Cui^itry 

Pi^lic affeii4i3, educational 



rtodem country, religious 
Tbp 40 

Progressive inusic- Nordi 
^rdlina' State diversity 
student station 
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Radio Stations in Wake Ctoun^ , oontinued 

Pwer 



Call Nij Tfaer 
mm (Baleigh) 

WPJL (Halei^i) 
y^'W (Raleigh) 

wgDR-IM (Baleigh) 
WML (Ralei^) 
WSHA (teleigh) 



Wf^ (Kalei^) 
WfYD (teleighj 



500 W D 

1,000 W 
50,000 W 

100,000 W 
100,000 W 



1,000 W 
90,000' W 



PTOgram Fornmt 



Gospel, riiythm & bluas 

religious 

^ligioi^ 

Variety of' music, fam hour, 
taUc shows, pjtolic affairs 
^ck 
Top 40 

Religious, progressive easy 
listening* Shaw IMiversity 
station 
aomtry 

Easy listening 



Television 

Wake County residents have access to all three networks 
through three local stations: WPTF-TV (NBC), WTVD-TV (CBS), and' 
WRAL-TV (ABC). WPTF-TV (Chaiinel 28) dQes^not have as large a 




EKLC 



viewing area as the other two stations ^Mtioned because it is on 
UHF, Recent improvements in the height and size of the antenna 
have increased the range of the station. Local news .coverage is 
maintained for the triangle area, but it is in a short, snappy 
magazine format rather than a standard reportorial framework. 
Though news coverage is improving rapidly, the station is still 
relatively new (bought \by the. present owners in 1977) and it 
does not have as much news or as many publiu r^tfairs spet^ials aa 
the other two channels. This station is ownt^d by Durham Life 
BE-oadeasting, the saine company which owns the WQDR/WPTF radio 
stations. 

■ ^ ■ • • ' ■ 

WTVD (Charinel LI) which was begun in 1954 is owned by Capital 

Gities Communications, Inc. It reports Raleigh and Wake County 

76 ■ . 
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events regularly and it carries network 'news as do the other two 
channels listed above. It can be seen in Rocky Mount and Fayette- 

yille as well as in the triiingle area and its Grade A service 
. (satisfactory service expected at 90% of the time for at least 90% 
of the receiving locations according to TV Factbook ) extends in 
a circle for ' approximately 100 miles ui^ing the middle of Johnston^ 
County as a qenter point. 

WRAL-TV's (Channel 5) chief ovmer is A. J. Fletcher. Its 
"A" range is similar to Channel 11" s. Local news of the triangle 
is carried as are the ABC network news and other network programs. 

Two other stations^ of interest are WUNC-TV which is the 
educational channel and WLFL-TV of Durham which owns Christian and 
Pamily^ programming. WUNQ whiuh is run fay the University of North 
Carolina carries many of the well-known PBS series such as "NOVA, " 
"Masterpiece Theater," " Crockett 'b Victory Garden," "Julia Child" 
and '■Soundstage," but it al... t^.uduuea B..me of its ■0wn programming 
such as VTbday in Uie i.eg J = 1 . ^ " and "N.U. People." Educational 
programs ax^e alsd beamed iiitu tlia schoola. 

There are also aeverai caijl division companies that provide 
access to television stations outside tlie Ral'eigh area. Alert 
Cable TV which waa esLaijliahed in iy75, Sfcrves Garner, Apex, 
Fuquay-Varina, and Cary as weJi a« ai.«-^ in W^ike and JuhnsLun 
Counties. Costs and the numfaei^, wC channels L^^^Lv^ta vary with 
each town as charges are establi^htid by negotiation with the 
various Town Councils. The public access channel provided by 
Alert CATV is channel 12. 
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The tiby of Raleigh is served by Cablevision of Raleigh, which 
was established ' in 19 68* It provides access to Washington^ > 
D. C, ^ aTid Atlanta Channels^ as well as those vin other N, C. cities 
The public access Channel is 13, 

At one time the Wafce County Librai^y system had dh^^^ person 
handling public ' relations at the systems level* This is still 
a sorely needed position as th^re is rfsuch a multiplicity of media 
to ^e a 1 with and so many libraries are pla^nning events* The media 
should be receiving materials from only one service so that they . 
know whom to^-contact if any questions arise; and the libraxy system 
should be putting forth more effort to reach potential users 
throughout the. county. ^ Only, a' continuing and wall-thought out 
Public Relations Campaign will Ktep the public aware of all library 
services . 

RECREATION 

Wake County offers its res i dents an anormous array of leisure 
activities . including outdoor and indoor aotive sports, spectator 
sports and other passive hobbies, and facilities and programs for 
special populations. Parks and Recreation Departmertts mre located 
in Apex, Cary, Fuquay-^Var ina , Garner, Holly Springs, Knightdaie, 
Morrisville, Raleigh, Rolesvill&^ Wake Forest, Wendell and Zebulon, 

The RalSigh Par^ks and Recreation Departnient maintains * al 1 
Raleigh pathp^ recreatiofi facilities,^ and city cemetaries* It 
administers _ organized recreational and beauti f ica tion programs, ^ 

. ... . ... ... ^ . : = .. . ...... 

secures park land, and plaiis recreational areas and facilities . 
There are over 120 pieces of park land containing 1,400 acres of 



land plus 1/DOO acres of lakes. Twenty corfrfnunity centers, 2 
swimming pools, 6 3/4 miles of Greenway and over 100 miles ,of 
Streets and highways are also maintained by this department. 
During a period of one year the department provides over 50,0 

program activities and special events for the leisure and enj'oy-- 

^ .\ ' # ^ _ • 

iTient of .our citizens. Other/organiz ati'ons such as YMCA;s, YWCA s, 

the Boys Club^ and the Salvation Army offer a number of facilities 

and prQ^grams also. ' . 

A year-round athletic program ot activities in season is> 
offered for all ages and both seKes. included in the offerings 
for i^uth are^ baseball , football, ' tracks and .basketball. Age ^ 
diviji^ns have been established in each youth- ai^ivity for^ safe . 
and sound management of play. Adult- activities consist of ^ -. 

Softball, track, basketball, and volleyball. In adult ■ sports , v / 
various divisions of play are available, i,e., industrial, open,^ 
church, women's ate, for those who qualify. The mentally re*- 
tarded, visually impaired/ physically handicapped> elderly, and 
young, are given programs like wheelchair basketball, special 
Olympics, pottery, drama, and Friendly Day Camp. 

In Wake County, one may participate In horseback ridrng, 
skeet shooting, shuf f leboard, hoiBeshoes, roller skating, bowling, 
ping-pong ..i^andball , and ;weight lifting, each of which is available 
it more ti^^^ne locatioa- 'And locar cliabs' organize winter skiing 
.trips to t^^^^,arby mountains ^, and help ^ partici'^ants locate equip^^ 
ment and oBtaii^instructions . In addit ion , 'Wake County has over 
ten golf courses along with par=3 cou^pt, miniature golf and 




driving 'ranges , ^ y 
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Six miles south of Raleigh, fishing, sailing, and water- 
skiing are available at the 650 ac^.; Lake Wheeler^ -site of a 
' popular annual regatta. Canoeing/ %^imming^ and skin diving are ^ 
offered elsewhere; and Pullen Park has kiddie boat rides and pe'dal 
boats on Howell Lake. Umstead State Park, 5^2i30 acres just but- 
side Raleigh, provides organized group camping, picnicing/ row- # 
boating, fishing and nature trails* 

Thare are 54 all-^weather, public- tennis courts in Raleigh, %9 
of which are lighted.. Additional courts are to be found. at area 
colleges and universities. Youth and adult classes are offered 
and ieague tennis is in its thirteenth year. The Mobile Tennis /-^ 
Program taWtes tennis tq^^^^areas where courts and instructions are 
not readily available. 

North Carolina State Un/ivers ity., Shaw University, St. 

Augustine's College, Peace CoBlege/ Meredith College, and St* 

Mary's College all engage In spectator sports such "^as football^ 

basketball/ track, vollUybaJ.1/ wrestling^ '^'tennis / lacrosse /% sdccer/. 

baseball/ and..^,swiinming* The annual Raleigh Road Race attracts ^ ^ 

hundreds of ^mnirs and .thousands' of spectators e^chspriag. 

■ - a ^ , , ' 

While the State Fair is perhaps the biggest ^ annual e^ent/ the 

fairgrounds are in use year-ground for events such as dgg^ shows / * 
• " ^ " # « '^^ ■ ^ 

' cat shows, horse shows, art and craft exhibits, food demonstratiojis J 

a weekend flea market, concerts, and the circus* Boat sh^^s and / 

-car shows are , also held at area shopping centers. ^ ^ 4- 

. ^ ■ ^/ " . - ' ^ , ' 

"- To'urisTtt is big in Wake County because^Raleigh is the Stat€^^ *\ 

Capital, Some. of North Carolina's oldest homes are ' 

restoration prbjects are preserving some of the more historically^ 



« .. . * .^ ' ■ .y^-. 

signifrcant buildings. Historic Oakwood is of particular interest 

' ' / - . ^ r - ^ '^^^ ^ ■ ■ ^ \ 

because of its various styles of architecture, A self-^-guided 

waftking tour is available. ■ , j 

^ The Morehead PJ^anetariuiti and the N./C, Botanical Gardens 

are located Lri Chapel Hill, just 12 miles from Wake County. And^ , 

within three hours driving distance .#re ovet 20 beaqhes to the 

east, and the Blue Riage mountains to: the west. 

' ' I " i , ■ _ . • ■ • 

CULTURAL AGENC'TES ' . - ^ y 

There* is a diversity of cultMjral activities available in. 
i ' , . ^ ' ■ ■ ' . ' - 

Wake County though many of the events ' take place in :Ral^gh and^ ^ , ■ 

■ ■ . ' ' ' ■ . \' ^ . .'v; . • 

the s\irrotinding subuirbs. Among the sociaties and organizational 
which promote the arts in general is the Raleigh Art^ Commission, 
which was * established By the City Charter and serves^ as a " - 
coordinating organiz^ti^n.;^f or the public programs to further the ^ 



cultural de^elopmen^^^JB^'e ci^/. The Commission compiles^ an art. , 

resources dirQCtori^>.vjt>i-Ovidea art displays to offices, sponsors 

_ _ :v./' . ^ 

workshops, coordinates the City Arts festival and acts as .an Arts 
Clearinghouse- Also the Raleigh FinA Arts iSociety, Inc. -(. a 
private organization) "furthers art in the community and encourages 
.public appreciation of art, music, and i^te^ature." (quoted from- . 
WIG questionnaire) It supplies do^nta for historic sites arxd also 
gives various programs. Both the N,C..Arts Council and the N.C, 
Arts Society are located in Raleigh^ According to the Art 'Resources 
Directory, there are over 210 organizations, businesses,^ ana pe^- 
forming groups concerned with the arts and 613\individual artists 
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listed in the Wake Cpunty area.; (For additional organizations 

not listed in this ' narrative , consiilt the following headi^ngs in ' 
-~.the-Help^booJflet i 

, With respect, tp the 'visual art^/ the N^C, Museum of Art, 

■ . . . . ■ ^ ".' ■ • ' ' * ■ ■ . =' • - ■■ ■ r>^ 

pr^setitlY loipated at M 7, E,^ Morgan Street^ visited ntft only, 
by local residents^' but^ also by citizens from all over North - 
Carolina, Xt has a vpermanen^ of over 4> 000 works of. 

-art as #e 11 as circulating exhibitions, a: collector -s gallery and 
the .Mary . Duke Biddle ^ Gallery for the Blind* The hours are as 

^ follows^ 10-^5 Tuesday-Saturday ^and 2^-6 oriiSunday * 

^-^'-^ ■ ■ ^ - . ■ ■ ;■■ : - ,^ : . . " ' - : •. 

- - ■ • ^ ' ^ -.^ _ ^ - . - ■ ■ _. ^ ' ■ ^ ^ 

Raleigh is also the location^for the North Carolina^ State 
University^^chool of' Design, The school/includes a gall6ry which 
eKhibit^'^ ptim and fadulty work, but also sponsors 

some touring shows * il'tt also ^^as a permanent colleqtlon of 



sciulpt.urev pr^^^ arid a library o£- design which: is 

open to 'thte^ public,^ At IJc^th^CArpli^pa. State Uni*versity th^re' is 
. also a istudant center aallAy -whldh. sponsors a varilety of lexhibits 

for thm' public as wel'l^ ^s the studentj community^ 
- ^ ' One o'f the most irite^sting "and active^^organiza 
artists in/the Raleigh^ ar^a iM\the;: Ra^l Artist Community, 408^v^- j:^ 

^ Morgan Strii^et . R.■^AvG^ 1^ -"a npn^profit ror^inizatipn *whose ; "'''^ '■ 
prirtery objectives; art ^education,;' art' therapy VvR^^.P© 
outreach*" ^*CQuoted- froriu WI£3^- questionria 'It has a feallery an^ 

it ; alffb ^r^ts/studioi.^pafaa^ Art / ^. 

-^classes are held both^ In the btirlding ^nd'ifi Iog^I sqhoola, hosp^^ 
; and -Other:' locatldns .' , , . .f ' ' 



EI^":-:..::^.:'/-^ '■>..,■: '.f? 



. ,/ in addition, to R.^lI C. ""tim;, Woman.-' s Club b£ %a.'l&ig^ operates' ■ , 
the Carolina Arts Gallery C3300 Woman's Club Drive) which; sells 



V .^r'th^V^tate. In the Cary ar^a, the/qar^Arts Guild promotes the 

" - ■ • : ^ . \ . ■ = • . / ... ■ ' : ' • \' i ' , / ■ . 

^arts by giving ntonthly^^demdnstratiQns and WQ^Rshops . Therej are 

also several conmercial galleries andS craft' shops in the Raleigh- 

Cary atea., .Iri':summary, the- Raleigh area has many : organizations 

which in* onfe way or another promote the viSlia34!^f.pts'^ ^ . ^ - ^ 

] y ■ ''^ IwaKe County also offers many ©pgortunities fc^ the citizen 

' rritetestedvin^e perfoAftlng arts, Rafleigh is: the home off ^t^e . , 

^C. Symphorti^f '^ a:, seventy member prchestra which ^^fo^s- aqro^:^ 



: the state. vT^te ^yittphony does play a full season of coneerts at; 
■ Raleigh' s:Mem6rialtauditorium. North Carolina StaA;bniverslty : 
^ has > its own brchistra . as well as various musical ^oups such as 

tl^ cfeoir , the Pipes and Drum Corps ana % band. The Friends 6£ / 
* th© College, si non-profit' prganization* Is coftcerned w^^ bririgi,ng 

performers in music and dance to the caipus. eaph year. . Sliaw • - , 

" " - - • " '. .ft-'' . 

University, Mpredith, St. Mary's,- and St'| Augustine 's Colleges 7 " 
also have a variety of performing SLrt$ , groups m their campuses. ; 

- Sev&jsal ■other groups of interest in th% area df music are 
the Gary High .School' Band in jCary,. wft|,ch, has won m^ny^ ^ards ; the. 



•N 



atiionai' olera .(*dmpan^, whicrfl gives.,a^ aver^e.>fr fif tedn per- 



%' formances .a- ylarrhhe: Raleigh .^oys Choir ; the- Hale igh, Chamber • = . 
' • iMusicr ^i^ildV Inc. j^Stshe Praservation Jazz -Cqmpanyj* whose aGtiF:vt^'P5. 

in^ude|*ja2z oOricerts, lectures • oh, ;the history of jazz, woclss hops 
"■^nd- various,^ programs) the I^leigh Oratorio , Society and' the ^Raleigh 
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I: " " ' : : :''\ ' ■ ■. ;■ ■ .■ . . ■■■■■ r ''■■^ ' . ' ■ 

' - = ■ _ ' " ' " ' ' . ■ ' - ' ^ , " , ' .--ft* ... . . ^ " ' ■ =^ ' 

Music Club which alio spcBiBors the' Capital -Area; Youth Symphoriy. 

\ 'In the area of; dance, ^ therelis' the Raleigh. Civic Ballet , -the- . 

-NtCv-Repertori^-Ba-l^^^^ — 

promotes/ modein danc|s . Other groups include the Raleigh Dance 

. ^ ". * ■ ^ . . ■ ■ . '■ ' 

Commiinlty, Ind* ^ whose Tneiribers are dant:© Instructors and others 

interested in the danced the iittle German^ Band and Dancers;. 

the International: Polk Wnce Group at M* C. .StatS/ arid sevetal - 

groups of clpggers^ ; ^ . > / 

- Wakfe County also ha^ fine coiMimity theater, Uie Raleigh ; 

-\ ": ^ ..; ^ v . " ■ ■ \ ^ ^ ^ ^ . d. \- : ' ' ■ / . ■ . - ■ ■ . -^ 

^ittle Theater .. It ^stages fii^ productions ^ ye^r and also has ^ 

Qther^ac^iVities s^ch as benefit perfprmance&r art e and; 
performing arts '■^cia^^ 

. ■ ' ■ . " ■ : . " ^ ».,■..,. ■ ■ . ' ' ■ ^, ■ ■ 

a rose ' garden and , ainphitheater.. ' Drainatic productions are also 
put on: by the area unl-^rsities and colleges. , 

■ Other organizations ^Srhich promote drama^include the! Student 
Theater -Guild, .Iftc. Of North Carallna which involves children ' 
and ybung adults in the theater; the Masquerade Mime Company and 
the world -on a" String. Marionette Theater. With regard to f ilm; 
there are'rat rleast as cpirmercial theaters in the Ralelgh-Cary . , . 
area. There -are few; thea^^ except drive-ins in the; county ifself, 

V Throiii^iout the T^^ Dudiam, Chapel Hill) there ■ 

are' manv' grafts people, working, irf ai diverse as, weaving, 

-^lasslbio^ingft cetamicB carving, blacksmithing, etc. In Wake ^ 
iCourfity «tih,etfe- :is a galeigh Graftsi^ Association which seeks 
promot^;' arvtique hahdicraf,t^ Csuch as .pewte^rsmithing, rug^opking, , 



copper enamelling) i the Raleigh Craft Cliib, which gives . craft 
pepple a dianceto share ideas and gives workshops and dem 
^st ration s|-^he~Raleigh-S tit ehes rS^^ 



as weii'' as the Gary Gourd Clubi the Central Ceramic Enthusiasts ; 
ahd.the National Woodcarvers ' Assoclatidn, Raleigh Chapter. The ^ 
CQi^tU^ii'ty Crafts Shop works with older citizens and people with 
''•"']»t^;^i'hGomes. The organizat classes and sells .crafts . 

Organizations for area wrlterg and those tn^ 
. lliterature include the N. C. Poetry: Society and the Nameless 
Order of .Raleigh whose members are iriterested In science fiction ^ 
and fantasy. There also a^| many' book clubs throughout the coijnty 
Several jourrta!|'*'^^e aa.'so published by area universities 
V ,^ey include the Ny^r,:^ljc lore Journal, Southern Poetry' Review > 
and the Prism and 'feindhaven are student literary magazines. 
Published independ^n-|ly .Q*.an^ the magazines "Free 

Minds V whioh is an ('a^n|al'^Compilition o% poetry, short stbries 
"aiid assays puBlishedrSy womenrprisoners, an#'the N. C. Review 
which pubtlshe's works by known and unknown authors. Raleigh has' 
aJLsif^been the lo6atlon' for the past several- years of the Tarheel 
Writer 'a Roundtable, which brings .together authors from all over 
• the state . fot aecttires. and ■idea-sharing. . ^ V 

, Bioause the diversity ,of cultural a^tivit^es in tlie, : 
/^leigh-Cary area, n^fe' as jmadh, stress has beei\ ;put on this type - 
'. :of ; programming -by the city libraries. - Olivia Raney , . thp ^;ead- , 
-. quartera -library, I'ackf' even an auditorium to hold any t^pe ,of ;^ 
concert or perfoCTiance.|'J At South; Raleigh, our small shoppifig ; . 
center bz;anch, there is no room for displays or most prograis? ^he 
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same 'problem is apparent at tam^ron Vil'lage which is severely 
overcrowded. North Hills does have a ;'GJ9mrnunity.^ 

™^'f l^Dm^^the ^i:bra^^^ 

" in Raleigh, such programs are probably ^^t^neeaed at this time. 
The Richard B, Harrisdri Library which hottses^the Black bDlJ^ection 
and which does have a goo^d auditbrium, couid ^rtaiffly dq more i^n 

' promoting black artists and performers, y 

Outside .of the Ralei&h/area in the ifBalle^ towns .iuch 'as 

Garner , KnightdaleV Apexrr^uguay--VarinaL7 e^c^ the lib:^ries ^' 

^ ' - I " j , ^ 

probably should be .viewed more ^ broadly, ciJltural cenfits and 

proarams on'* the krts should be schedAed %Jiere^pace pe^ 

■ ; 'a ^ . ■■ 

' CHURCHES ^LATED AGEMCXES ^ ' \. . ^ : ' ' . 

Churches are^^tilj an Important part of the coimtiunity in the 
Wake County area • Particularly in file smaller towns, the churches. 

' ^ : ■ ' ^ ^ ■ ■ ■ -V ■ ^ • , - ^-^ ■ 

pla^ a vitalgsocial and^ r as well as a religious 

one Th^ Baptist da^mination irn by ''far, the largest group , in the / 
county; they haye 159 churehes altogether^ The second largest 
g^oup i% the" MethpAsts whO' have 44 churches in Wake Cbunty (s€#: 
breakdown in the chart entitled "Nmnber of Churches and Other 

. . . ■ ^ ■• ■ .. - ■ . - ■ > ^ ^ . . ^ . • . ' _ ^ 

' Plaqes of Worship in Wa^ke County as of ^rili 1977") for additional 
inf ormation * , * . \ ^ ' / . j 

' Edenton Street Methodist Ghurch probably.'h^§ the J^argest 
congregation C3/oio}, though there are several other^large ^ ^ 
churches in downtown Raleigh (for eKaniple, White Mingf'lal Presby-' 
terian with a congregation of- 2700|^and Hayes Barton Baptist vwhich . 
liaa a meinbel:ship of 1800) . 
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For several yl'ar 9, th6 .Wake, CotjntJ- Inf.orma;ti©A iind ReferralV. 
Geiiter lias updated a Directory of^Churcheqa g ^ Syn agogues /; and 



Religfious OrgariKz^tions in ItereUgH^-^ka: .G^ 

adition published in Spring' ofn i977v^'Gon^^ only iaformatiohV. 

on ^1 the ehurches in Wake ^Colmty^'^ich- ha^ be^& 
gathered . Because of the Dir^^priy' s ^ domp re faena^l^ ^^Bfc^ ing ^^f 
all denomipatidns and ^^latec^MhAle^/- and prgan^^ 



be pointlasfs to disGuss here- th^|^^^^mation whi 



new editibri/of the -directory is^.^i^^^y be^Wg .p^^^K^.^^.:.;^^';'.} > 

;:,ln time^.^p^^^^ 




t ^aia 



local minister/ but will not -be a^ _ 
with the Goiimunltr analysis,;} Cqpii^P^^^e Direc|hi^-ilt^^^ft^5%- • 
distrlbut^'^ipPill are^ minist^i^ vafe%^fi%t.i^ ara^e^t ;^^:-^t:^ th© 
public -^IbMpies . Other .re&ted .orgrfp/Sai^^i^rja ; are.^lai|^^|,TOrJ^ ; ; 
the Help booklet under. :fch6 h^adiiigs ltof^ !^ 

Organisations^ " .' — t*^^'' ^ r;^^ ' ' ^ - 

Irtfemiation on a : ^re^a^^imrd; jra^g*' p 
nominations in Wake CotMt# 1(fal -jljft^^ to i6eate|^>. •The'«pii^n- 



eastfern ■ Baptist^^p^log^a^f^l^ 
and losses^ih ;in^^^shij^.^ Baptist Churches .iri^^the c^ 
the whole it see^ ''thatv^Hurches ar^; gairt^g M^inentoejsaht^^^tfe^^^ 



Trinity Baptist / Forest . Hills and "First %apt is t ;o^5ale^^ st^^ 
^ ing ' the biggest :^^ina, AtCthe sa^^ tlme^ tHe ^ pppulati^^£^^^l| V: -'^ 
Raleigh is somewhat trans ien^t/ so churcHes rin^^^ metrdpolita^^^^ 
"afaa 'Mlso lose j^guite a few people ^cfi yfear.*^, ^ 



0^ 
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. ' ' since: the church is a particularly important jpl ace i 
smaller towns and in mnority areas where, we have 14.^ rar^e^', ^the 




•If,'.; 




■ liitorWi'ans should def iiiiteiy .send fliers ^an^cileri#^^ . 
' ' ; to . the churches * . Also, mini ^tp^^^^ teachers'., n&^dr^o 'h 

awMre of the many books , bn r^ligSfen .th'^^ the^yl 
; .Pe:modic visits or phpn^^^alls:^^ the ministers in tlta/ GDiM^ 
^^i^ y;|^o be a good 'Idea. ^ 'y ;^ v. : " t 

'*Amfeitian.B^tiat.;GDiwentlca^ Oiu^^e^-- 

/E^tfis^mll; Baptist ' . ; =^ -'^ y . > '.v ^ 



^^iPtijnMiTC Baptist / ' ' " ^^.^^.^^^ .^'^ 

>Sbiitfiern Bi^s^. fflurdles :99 V ^ ^\ ' T ^ _ / ^ . : - ^ 'y., || 

;vdinstiari-aiur^es^^^^^ ^ ^ ■ ' * ■ ^ H 

;Qlu^:bS.G6d:^-I7-:\,A ^ ? ^ jf 

:;QOT^33gatlWal^ ttolihess Qiurdiea^ ^ '3^; , ^ ^ ^ ^A,.. / - \ ./^^'^^^^^^ 

;:^dsOTpal Qiiirchies.'-;8 r.^^ ^W-A^ - AiK'-'''=-- ■ /"^-^ 



Foursquare .Gospel Chiirdie^^^^ 1 
Friend l^teeting - ^% 

ffl^eek tethodcoc— 1 " ^' ^ ! ' 

itolimss Qiurchas --13 ^ ^ ^ ' / ^ i 

Holy Qiuraie&:-l5^' ^ ' y' ft ' # . ■ 

: Inter(3enOTiinational ^ 7 : .■ ''^ v ^ ^ 

Luther^ ^« 7 / . y ' ' ■-'■^^ 

Itettiodlst Oiuritfies -^ 44 v . . . ■ ^ 

Mifsiohary fliurdhes - 2 \ V ■ - ■ . . ^ 
;^tHvian QiiJ^dies - 1 - . : " : ' '^^ ^ j / 
Npn-daiomnatiorial 8 . ' . - , ; - . ^"^^ 

^ntiecosta]r^0imrdies — 8 ^ . . : ; 

E^re^yterian aiiircheB>-' 25 * ' . . . 

-Ronrnn Catiidlic flhur<^es — 9 \; - '■ 

^sleyan diurches ^ ' ' - ; : 
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fB. ^ ^ Other Religions 
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iNSTiTOTIONALI ^ED AND HOMEBOUND 



' Waka Coimty Medlaal denter, with 593 befis and 4 suburban 

hospitals of 20 ;/b|jas each: (loGated in Apex# .FuquayrVarina^ - 

Wake Forest/ and Zebuionl are county-owied but pparated for ^ 

the county, by a non-profit corp&ration^ tfake County Hospital ^ 

System^ Inc. Wake County Medical Center, a full^service. hospital 

in Raleigh/ of fers envergency services 24 hours a day, ^he Board 

of Trustees, 7 members appointed by the County Commissioners for . 

S^year staggered terms (and an eK--officip County Conmiss loner) , 

manages , controls, and supervises the Wake County Hospital 

System, Rex Hospital has 481 beds, but plans to move to a new 

location, novr undfer contruction, in August of 1980, Tl^e new 

facility will have 400 beds and an adjacent, hospital -owned office 

building which will house about 40 doctors. The privately owned ^ 

Raleigh Community^ Hospital has 140 faed^, while Holly Hill 

Hospital, a privately owned psychiatric hospital, |ias 58. Dorothea 

Dix Hospital for the mentally disturbed has 1395 beds and Central 

Prison Hospital contains 90 beSs, ^ : 

. r {^.^ ... , . , ^ , . ^ J \: ■. ;. J.: ^4 
There are, in addition/ 376 beds in ski lledi%ur sing homes, 

435 beds in intermediate care facilities, and 281 beds In rest hdmes 

Beds for pay Care homes number 38* aijd there are 2 a^ult care , 



centers. In the^ county, 1^ 
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'Wake County has an inmate popula^pn of 2 , 9f 2 . The 

1^ ' ' 




breakdown, follow&i 



Polk Ybi^Ui toiter = - / ; 630. 

Wake Mvanca^t tenter 87 

Central Prison , V \ 1,395 

Correction/ Canter for Wro^ ' : 476 

^Triangle Gbrragrional . teiter 384 



VOliUNTEER SERVICES " ^ ' ' • . . ■ . " ' 

Volunteer services in/ Wake County can be divided i^to those ^ 
aCTencies that recruit and refer; those agencies-and groups :^that 
use volunteers ;v a volunteer administrator/ s group* Over all/ ^ ^ 
volunteers . are used in over 150 agencies and/o£_groups, . 
Re c r ui t men t an d Re f e r r a 1 , ' ~' ' . > \ 

Capital Area .Voluntary Act i(Dri Center: recruits and refers 
volunteers to voluntary or- governmental agencies and organizations 
involved in health, . welfare, recreation, education, cultural.) 
civic, or other non-po:litical orgaHizationp . , 

Human Resources Department, ^ity O^ile^h r management, ^^^^ 
development of policy, estafiils^meht and^tifofrcement of s;t and aids 
for services in the fields of !^ntal health, gene^l health, and 
rehabilitation. ■ ' ^ ^ ' . , . 

' ' N. CV Governor's Office pf Citizen Affairs . . ; r 

, : ■■ > . - ■ , . , '■ ;.' . ■ - - ' a ' ' / ' I ' ■ • ' ■ 

^ N.' C. State Uni^rfity . ^ : ■ / 

■ Agencies arid Groups Using Volunteers ■ ' '• - ■ - ■ .■ . 

■ • ■ ■ ■ * . 'i; ,"-1- • ^ 

• Advocate Program: Trained volunteers assist residents 

of psychiatric faailitiii' 'and their f amilies to air ^3.1 ^ievances 
and protect their legal ,' ci^il and human rights. / 
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Agaet Prison Ministry, : \ - ■ 

American Asfociatlan of University Women: Interpxeter^ 

Service ^ . * 4. 



_i____.___,..^^___„^„.^. ^-'-^ 

American Cancer Society .^^'^^ , . r 

American Diabetes Association ' y . ^ 

- ' Aterican National Bed Cross e - ■ • ; 

Area Mental Health for Wafc^ County ^ > - ' 

: /AuKilte^ to the Wake County Hospital Sy a teiri , 
; " ■ Cai^ ^^K Hill ' . ^ 

V :V; Cathol Social Serviced - ^ , ^ . 

y Chil(3birth Inf ormation ' " : 

Christian Coarariunity in Action , 

Common Cause/N-C.^i a volunteer ^cl^liens' , gpmp ^hich 
monitors national and state goverrimentr lobbiesV^dr leg 
publishes educational literature - ^ > 

Commuriifey Craft House . 

Cooperating Raleigh Colleges ■ 

Crabtree Valley Mall Chaplain 

Criminal Justice Council of Wake Gpunty . 
■ Cued Speech Center 
' Dorothea Dix Volunteer Service Guild 
^'^J. Drug Action of\ Wake County 

Employment Security Commission 
^1^'^ ' English . Conversation Classes for Foreign Wives 

- ^ Five County Commuriity,> Pi , ■ 

'Governor Morehead School . . ^ 

"iHalifaK Court Child Care and Pamily Services Center ; ^ 
Hiatoric Preservation Society of N, C. . ' - 

^ Hope Haverit home for troubled women with sudh problems^ '; 
as alcoholism or drug abuse. \ , : ^ • 

Hopelinei crisis interyentioni 24 hoU'rs telephone service ^ 

House of Dance ^ - ^ / - 

Hmnan Resources ,Department#;CityJ^f Raleigh 
Jiivenile Court Counselor's Office . ^ 
' Learning /Togethe^i Pt#^school and kindergarten for ages * 
3-10^ 50% normal and 50% special children ; crisis intervention 
;^ ■Steals on Whe^is of Wake' County . 

Mental Health Association 'c>f Wake County ^ m - ' = ^ 
Methodist Home; f Children' ^ - ^' - ^\ 

National T^ultiplfe /Sclerosis baciety ; 
North Atlantic Cultural EKchange Program ' ; 

N^C,. Action for Ftoster Children ' ^ ' / ^ ' 

Action for tfee Gifted and TaJ^ented ;^ - 
Gbnsum^K's Council ; • ' / ' - , ^ . 

Dept* of Administr^tp.on I »^ 
Dept. : of Commerce ; - ^ ^ ' - - 

.Dept* ; of Gorrie'ction ' . . ' ^ 

Dept^' bf Grime Control and Public Safety \ 




N.C*; Dept, of Cultural Resources ^ , . -s ■ . ' ^ 

■ " ^':CN*C, Dept: of Human Re sour csB ' . : v ' 

, / '^i^C^ ^Dm pt Natural Rasou rce s and- Commu n ifey _i .j, 

peyeiopment, " ' ^ r v " : 

IQVC./ Dept," of Public Edycatiori ; - . - 
R*;G* Friendships Forc&i an international exchange prograin 
to promote world pe%ce through a direct Interchange^ 
people liying in homes of people/ from other lands . ^ 4^ 
V :Re--Entry rNServiQfeS; to ex ^ ^ " ; , 

; Rescue Squads ' ^ ^ . 

^ V'Rex Ht^pitai Volunteer; Service Guild , 

Service Corps of Retired Executives^ cbunselirig in ; 
markeilrig/ personnfl, productionV. finance;' volunteers off #r small 
business as s.i stance ^ \ . - ' ^ , ^ 

^ Tammy Lynn Memorial Fp^^ationi services for profoundly: 
and severely retarded ;c hi l^en 6 years /old /and above - ^- - 

■ TERRAP--N* C. r CTerritotial Apprehensiveness) provide ^sel£^ 
help courses for a^goraphobi^cs and individuals who suffer ftom - 
anxiety attacks duetto phobias ^' : v *^ 

.Tr^an sport at i.on bepartment> City o£ Salelgh • . ■■ .y-^ 

/ ' .Triangle Children in Hospitals , , \ ^ p 

^ . Triangle Coundll of th^VExperifti^ in International Living^ 
- ' Triangle^ Registry of rnterpre^t#rs for the Deaf . . /.^ 

\ triangle Youth for Cfirist ; . ^ 

\ .United /Cerebral Palsy df-H,C, v ■ / . ^ \ 

\_ U,S, Consumer Production Safety Commission : 
2 .University of North Carolina - ; 

WGPE--FM1 educational informatioh ^ ■ / \ ' ; 

Wake County Association, (of^^ Citizens : ' ./^ 

- ^ . Wake County Child 'Abuse Prevention Services . 
' Wake ,Qounty Child Advocacy Council . 

Wake. County Council on A^ing - v ^ , 

Wake County pepartmentiof Social Serjvices- * 
Wake County Farm Bureau 
• , Wake County Foster Parents Association . ' \ - 

' . Wake County Hospita;l System' . . ; . 

Wake^ County Juvenile Detention Home ^ / 

County Opportunities : ; cooperate with federal^ state-/ 
. 'and lojar; agencies to •coordinate efforts 'in the attack on poverty 
in Wak^ County _ ' . \. "/ - ; . 

, . W^ke Co^unty -Sharks & Recreation ^Depar^ : 
/ //'Wfeke County Personnel Department . . ^ . 
' Wake County^ PTA' Counsil ^ ^ ^ / '\ : 
\ 4<^B^B ^OLat^ Public LibTraries I Wake '^GQunty:; In formation; 
, and Referral Center ^ . , ' v . . - ^ 

^ ^ -Wakm County' Publ^^^ / * ; ^ - 

/Wake County \React Te^ami voliinteer organiz,ation which sends 
/out seardv parties and helps in dls^pters 



^ - Wake Gounly 'ShSltered ■WorksKops . reWtoeratlve sheltered- - - 
employment for fiandlcapped persons -^ mentally retarded^ ' ^ 
-physieiaiiy--femdi cap^ 

-or older ' ■ ' ; 

Wake County/Soci^ty for the Prevention of Cruelty to 

Animals ^-^ ■ ■ ■[ ■ \: ■ \. .. ^ 

;Wake Gounty United Day Care Cotandil ... _ 

. ■ Wake County Women ' b Aid • : • ' • .. ' .,1 . ; • 
:\ Wake , Johns ton ^ Ha m et t Legal Ser^^ices ; 

• Women in Action / , . "'^ ' * 

' : Women Is Center of Raleighi offers peer; and professional ; ' 

services^ ^ ; . ■ ' . . ' " ; _ . ' \ ■ - ^\ \ ^ '. 

YMChj Bloodworth Street > / > \, 

YMCA/ Hillsborough Streets • \ ' % 

Yokefellow Prison Ministry / . V \/ ^ v . ;i 

Volun teer AdminlstratGr - s Group ' . ; \ ; ^ . ^ 

D®WA (Directors, of Voluntee^ in Agencies) j organization 
for. the support and continuing' education of volunteer adminis^ 

trator^./ ^ _ ^'^ . " . ■ '-^ ^ ■ ■ \ y ' - ■ -: 

: "Although the Wake Co\inty^ fubllc -Libraries ' a€> >o 

directly with all ^ of the above mentioned .volunteer organic ations> 

" ■ ~ ' ' ' ■ ' ■ ^ ^ ^ ■ L: ■ ' - "■ 4 

it is vital for these organizations to know the- library's services^ 

as wel'l as the libraries to know how and where to refer their ' , . 
patrons when their needs war rant it. ; Wlb^ Wake County Informatioi 
and Referral Cenler ="^s been a^^^ Uais^between these 

voluntser arganizations. and the library system. .However, even y \ 
more 'conununicat ion needs, to be .consiaered 'tor the benefit of all^ 
Wake ■/County crfeze^ris ; . ,. >.' „ ■ _ ,• , . . , . . ■ 



The' following levels o£ government arfe all represented xn 



Raleigh City Govern ment ^ has 12. departments ^ 9 jnajor adminis^tramve' 



•;oifices ind positions Including City Manager, and an 8-*merTii5e.r ndn^ 
partiBan City Council including the Ilayor» . The Mayd^ arid two \ ■ 

Council members are elected at-'large; the-^other Council members 
xepreseht 5 electoral districts* - At Ifeast 29v boards. ai|d commissions:-, 
are cdmgr.ised of Gitlzens appointed to serve by City ^Counoil 
without payment.^ Some of these bo are established by City J/r . 

Charter ; /others are hon'^siatutory :and have specialised advisory 

^£urictions^ ^ . : : 

Wakte County Gove rninen t ^ consists of 2 8 agencies departrtents and 
of f ices supervised by 5 assistant county manager^ (Public Affair's,. 

■ -. ' r . ' ■ ■ ' ^ , ' ' , ' ' '■ . ' ' ■ ■ 

•Information Systems , Environmental Af Jalrs / Human .Resoutqes r ^ \ . ' 
and General ' Services) / 3 other ma jor administrativ©^ positions, 
including County Jlanager, Ihe^ 7; metoers of the nonpartisan Board . * 

of Commissibners / including theittiairp^sonj.,%acrt ' rep - . ■ ^ 

- • ^ ^ ■ ^ • ■ ■ y / ' . ' ; 1' . ' ^- , . / . * ■ ^ . , ■ ^ .-• - ■ 

districts in-Wike County but arfe elected by ^the population .at large . 

..There .are a'-fr lgast 18 s-^tutory and nonstatutory \ boards; / '. 

. - ' ' ■ - ■ ^ ■ ^= i^-- ^- ^ ' ■ \ , . -. 

and" commissions whosesunpaidvmentoers s ppy.cy. arid make, decisions,- 

or advise the ageriq£§;s they se.rvei. Some board and commission 

tember.s ipust be^appol^ted by th^ounty; Comnviis^one;rs; .those ■ ^ 

position^ ' advertis^id, ■eitizens^ho wish to .be considerad for.^ V 
^V:- X. \ ^ ' . " i , ■ 4: \. ' \ > • :^ ' ' ■ . ^ • - 

'vacant^ pdsltiohs *m credentials to' the Ch^Jimaih pf ,^ 

~th6 "Fublic^ Kf f^rs' Comitfittee bf the County Cdrtmiissibners^^X . \ ^ ■ 




"A 



- Tll;e 'attached. Orgahi zatiohal charts for the City o£ Raleigh 

' ' V ^ . ' ^ ' ■ . •/ . ^ ^' ' ^ ^ ^ ^ ^ \- ■ ^ 

' ' ments . . Raleigh ^nd Wake County ^have ; compar 

j areas such as/ ;plannio.g^ zoning/^ iiTipectibns > public *housing-,v 

■ ■ ' " "- ^ ■ ' . ' ^ ^. ■. " ^^.fe^ ' . ■- ^ ' * ' . . '.^ .. ^ V ' ^ ■ - • 

/ pijblic employment, park^^.te^ redre^tion^ sanit 

. ment , personh^l, f^na^e and'^^gal advice, ' ; ( \ . 

. - The City of Ralei\g[hJ a;^U|nan^ Department and the ' : 

^ agancles^^under ;^e Aselstant Gouhty'^^^^er tox^^ ITuman ^ Respurcjes 

are rorgani^ed and operaA©.d di^ferejitly services in areas ; 

■ sugh as healjbh/ mental healthy social Js^rvicef>; education^ , ^ ^ . ' 

* ^ hospital^ ara^offered at /th^Vc^nty ;leye^^ for the Courirty - popu^-^ . 

latlop/^gardless of^OTeel Raleigh generally ^ ; 

receives funds and^adifSLnisters progtMms for^Cityvof Raleigh. .' - 

^ . ■ = ■ ■ ' ■ * * ." ■ ^^^^ - J?: ". .-- ' . . • " -. * 

, " residents, although \the ^ Ci^ " s \planning ^arid^ ^onirig jurisdiction . ; - 

* */ eKtends slightly beyond- munipipal^ limits , The^-^ departments ^of ^ . ''r>. 

^9 ^'.^-r ^ . ■.. - ■ ^ \" ,,. ■ -"./'^M^- '^"^^^.'^ v> ■■■ 

^County Gbverninent /which were listed above as compar^le t© City v 

' ' departments have jurisdiction .primarily outside limits.^ ' 

. On the other hand,, land use and recre'atibnal planning are \ - 

. amcfng the 'functions whiGh are ^sometimes conduated ■jointly ^byi ^> 

' qouhty an^ municipality >gien regulations must^ be drawn up or \ . 

Stajte apd Federal fundp are* being requested* ;The -Wake County^ TAk^^. 

Office also cpMects City of Raleigh taxeg, ih^e' Wake County Board 

of' ; Elections hafe voting and r^gistra-tlpn records for the. whole ; 



fcouhty ,* and- conducts ^l,bca;l, state^ and natlorial electi^gns rth rough v = 
out- the cdunty* The Houf ing Aiithority jof the dity of Raleigh v) "p'y 



'.'-provides socdal servKe programs to its clients which are- Hot / 
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offered by ^he Wake County Housing^^AuBho ' However^ ■ tKe- : 

■ . ■ t ,f ' - . — ^ ' ^' _ i ' : ^"^ i r ■ ■ ■ ^ ■ ' 

Housing Assistance Payments Program in Raleigh accepts mpplir 

= - ^ • .• ■ ^ ^ ' / ■ - ^ ■ : ^~ ^ : \ 

■cations, from all Wake residents. ; % " = 

; , • ^ Water and spwage: sys€eTns and street/road maintenance! arfe ' 

handled differently by , the city^ and th'e county* -The City's '^ 
^ Ttanspprtation . Department has no counterpart iri^ couhty go^/ern^L 

ment* s - \ ' . . ^ ' ; 

; Belpvr are some oj t^ Federal Goyernment seSnrrcei ^ and ^ 

programs operated at the ^ county level r . Agricultural Extension,-'/' , 
Farmers Home Administration, Agricultural Stabilization and 
- Gonservation Service, Employment and Training CCETA) , and . ' 

Community Development CCD) . Other municipalities in W County 
may also. apply for CD funds. The county's CET^ office Berves ^ 
municipal and rural Residents outside the City of Raleigh. 'The 
u City of Raleigh is part of a' CETA !-!ahpower Consortium involving' ^ '\ 
.several adjacent cities, and counties^but not Wake; Raleigh's ' '[ 
own ' CETA office serves only City residents. The City of RMleigh 
also operates its own CD program in certain areas of the city, ^ 

The following services are shared responsibilities of Raleigh' 
and Wake County governmentr ' Wake .Emergency Communications CentWr, 
Raleigh-^Durham Airport, and Triangle J Council of Governments. 
Other municipalities besides Raleigh which participate in tfie 
Emergency Communipations\ system also share in the funding. The . " 
Raleigh-Durham Airport is a commercial facility owned by the City 
of Raleigh, the Citf^ of Durham^ Wake and Durham Counties. The 

Airport Authority includes members appointed by ■ each governmental 

■ ' ■ ■ • . ■ I ■ ■• ' ^- t ■ '■ . 



& 



V * Trifaitfle J GoiHiGil of <ioverriments iS: 6ife\pf, r? lead regipha]^? 

oa^^m:|atidns\in North ;C^Qlina, ; Reg^ioji J doftsists\ of-WakeV 

L^e Orange^ Chatham and Durham Co writ iesV. In 3J 

' ' .cototy and^ municipal governments; ' participating\gQW^men€s ; . 

shire in tihe fiind^^g represented , fey delegates to Cbuncil-i. 

. '^f Governm'enfc,!\. The Cpuncil 's main functipns are to pr^^mptie inter'^' 

governmeni:al qooperation and to plan oh a regional, bdsis for lahdv 



iise/ water quality^ hou^sing, trans portatiQn and hjaman servioas. 



aEicatrions for cert^n state, and Federal ^gr^nts must im B^fe- \ 



mitted thrgugh the ^Cpuncil of Concernments • . 
^'^^ ^Regional pj>anning for health- services as^mandated toy 
- na-tibnai legislation Tis catried out for Raleigh and 10 surrounding 
equrities by the Capital Hfealth Systems; Agency. The 55 men^ier 
1 > C^A/ board, ofXdirectors includes health consumers ar;d health . % ^ 
providers"^' ^ * 



Certain* private, non-ptofit organisation's -proviiinf human 
services' tprwake County .citizens mi^ also approach^ake County^ 
Government^ and sometimea jnuniei^pal^ governments^ ^ for^ portion 
. of |:hei^-funding^^e,g. ^ ;matchin^ mon gfanta),, 
Although local funding . does npt" make these organisations* line 
departments^ of' local government/ the governing bodies usually 
' Require some/ form of aecountabiJ.it^v (e* g. r reporting) . Drug - 
Action'^ of- 4)^ake County^ Wdke 'Court ty "Cduhcil on Aging, Wak^^bunty 
^ Opportunities and the Capital Area Voluntary Action Center are ^ 

' i . . . 

' among the organizations in this category,. ' " ' 
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^ V ' The plibliG library syatem^ i^^ounty agency but ' not 

.a line departinent flhe County' from CW7t3-T^^ 

19 77^ Wake- Gputity Public ^jibraEies7 became County^ -De^ " \ ^: : 

^ partment of the Libr arj^ f ox administrrative cited i ^ 

in sectic&i'.of this Comimanity .toalysis deai4^ 

-fimctioS^B_and ^governance oi_t^ U-br ary^^ tarn ^ Wi^^ -L^yLi^-^ 
Public. Libraries still Receives f imding , f rqm -nine^: mimicipal^ 
and deals with nine Town Counqifs mnd local library' boards : ' : 
^ ' . The . following munic%alitie^ in ^Wake Cbunty are incorg ora:tadt.. ^ 
Apex/ Gary V Fuquay^Varina, ^ Garrtw^r Holly Springs , 'Knight dale >f\Ral^^ 
Morrlsviller Rolesvilli/^ ^ Wake Forest ^'^ y^ Zebulon. ; / 

^.All of these ^ comiTUiniiies have' Mayors and TQi^^n Conmiasioris or; ^ ^ ^ 
' Councils.. Hollyf^Springs ; RolesvClle , , Mqrri^^drile and Knightdale. \^ 
have Town Adirtinistrators o'r Clerks. .The other municipalities ; . 
have Town Man a'geri as well as Town Clerks and oth^r radministrative ' ^ 

^. y ■ ■ .... 

officials. .All municipalities except Hplly Sprxngs, Morrisvillfe - . 
and -Roles ville operate' from Jown hall bull dirfgs.:; " 

■ - . , ■ ■ 1 ; . •■ i " - ■ : ' ■ ■/ 

% - ' ' ^ . ' . " ' " ■- ■- ^ ■ '■ * s 

^ Towrx funct^ns in most cases include sanitation^ vwater^and 
sewage^ and other public works ; issuance of m.otor vehicle ^license 
' p^fetes and. dog licenses;, planning, building inspections, and- _ . 

' ■ . ^ . ^ :^ ./\ ' ' ^ \ - ^ ■ ^ , 

is#uan6e o.f buil^ fire and police protection^ and 

; ^ \ 

' re creation. 'Erne rgen^ey services ' inside and outside these commufti'- . * 

- ' ■ . ^ - ■ c ^ \ ' f " ' ■ 

ties-are^supplemerittfa by volunteer^ ^i and rescue 

sguads throughout' Wake County, ; - ^ 



:Other pai>lic services not direct]^ sponsored by town government 



" r^lso "ope'tate at some town -halls : cburt^/ ■ driye^j-licehsa exaji^^^ 
^^i V.:;; ^fat£6ri^i^''ieiiiy^ixa^ ;^ Services Dept . ^ A: anS- Employ men fc^gecyri 

f ;y..'G Some of tKe newar: town. *iails : pmi^^Sf; ■ ..g^^^^ 

PJS^i- ' : ;r - rte use*- (e - g ;;;; Ca:ry , WaJ<^ ::^o^ife^ii:0^ 

Ini^^-^Ufeii^ and Garner ;a re part v o^v,; j; ; 

• A " ^ . tf^^ tow^^^ of Goiran^ ity ^aly at deal to^;,- 
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advise tli^- town' in "-such -mat^ as recreation: rand planning • '^3'^ " 

^: N. -C*^; ^tate ;Gbv^rnRi%g^^ 
^foait ) ;^itlt' mo re nthran^ 8 O^^j oiKdl^is^i^ m ^ ^%m^3^^ 

primarily near ddvgintpwn -^^/^ 

: departments ^ ha^en pXaiinirig7.^3©oidina Roll:cy^m^}^ng cp^a^ltpt^ 

f mdirig;: an report Irijg ijart^ti^iiff ^i-v^^ A^ ": 

hot ..obtain ^ir^^ ■ servicds/^f ^pm-jnp 
evir>^ :C^rt*in div 

^n. the aodai- Iev^lV; e .g^^ ^ , the; S&tWC £A of .Health,, 

"Service bV "Di vi s ion of -Social : Ser.vices ; Division of Mental- Health 
. Service^' mpartrti^ of sGoiraniinlty Colleges, Department o^^Public. 
Ins true tldri; ^Board of Elections", -Civil' arid, Criminal; C;purts> ; Em- 
ployment Security Coimiii ss ion and :: Al eohol i c Beverage. .Cdnt.ral* r^; -^ ; .- 
.,: •■ Examples of state^ government se r y icB s wh 1 ch^ a pe - o f f e red to i-;.; ; ■ 
Wake County, citizens and visitpfp- airectly^-fafom ;8tateV ;0f f i^ef / 
Raleigh include r advocacy counails, ombudsmen, .as mentioned later- ^ 
in ' this section; consumer services, e . g, , ^ through^the :Attp.rney :. ^ : 
'Gen^er^al ' s of fice and the Department of "insurance ;^tlt^ 



^ral History? the;,.jTravel,.i and ' 



y Business' Enterprise", , 



\:;v --^th^' t^oiseums "Of .■■■Airt Hi^^ ory:^^^^p^Ll?r a 
K- . '- '^o'dt-iM ithe,- (?'f f iqe ' o^^M^iit 

,tri'p-- Indas.tr i C^pit'^^^a Visitor ' Center,' N'.^C.' 

\/^/S^Mp^^nYvf^ Corp s^^'^^ the' commuter, buses -for'Gai^ne^ 'and 



'G^x^/^^ m^^ WilHl^^Jfe Resources .fommission an 



d the Division. o.f. 



Most"^State'govSF|^-ent o^ffices^are within walking distance 
of Olivia" iianeY Lib^^ are^ convenient to bus lines. 



Th6 ^S.tpte/'douWcL system incl 
i^''' -loaated at; the>^7^ka County. Co ur 



Me? - pi strict &XiQ^. S upeiiprv:Court^ : 
tou^e/\ th^. - G* ';^iii/t;- qf 
' •' ■'tn the- Ruf £i'n"-6\aiiArig^ anS -the N. 'C* "Supreme^-. Court ±n^ the Justice 
v. "/' Buildirig/ ' iil in downtown Raleigh in ^ or/pn th€" 

' Faypt^teville' Street MaiX n4ai Olivia Rar^y Library, Hpv/ever,>v 
■ "''-odurt sessions 'ar^ "also held "at some Towti Hails ^n Wake Count j^.i; " . 

. V " ^ ' ■ : ^'7 ^ ' ■'■ . "'i^y,;.*. 

; Tlie^ Supreme Couit . Library . m^ be used for reference purposes b\|^^.-_".., 



\ the public- 



r 




- . The N* C.- General Assembly meets in the, Legisla'tp-ve Building\ \^ 
jffi the State Government complek^ within, walking distance; of 



via R^Hey Library. citizens may obtain^ bii^l status inf or- 

■ " ■ ' ' ^ ■ ^ L : ■ 

mafcion through an o^.Mce which is staffed whiletthe Gfe 

Assembly is in sefeaibn, an^ my ask^fpr copies of bills through- 
ly- ' ' J 
out 'the *year tf rom the Legislative Library, -All^ six 15th district 

' representattK^es and all" three 14th/ district senators live in . 

, \. ' ^V- « ^ " ' ' * ^' - ' . — 

- ;The -office <3f' the Gover^^ located in-the Adminiltration 

- ■ • '■''■■^ ■ , ■ ' ' ' ' ' ■ ■•. • '['■ , ' ' •■■V 

-'.Building'; the office of the Lieutenant Gove^nor^, ^in the Legis^ 

\re : 



EKLC 



lative' Building- Both, buildings and the Executive Mansion 



blose to downtown Rale igh * \ \ ' ' - j , ' 

As mentioned in oth^r section^ in thip Community Analysis^- ; 
the presence of some 30^ 000 ; government workers and electe4^f fiGi^ils 
at all levels of government has a great ecdnomic/ impact oi> Wake /. 
County*! ^rdm the pi^lic library/ s pbint of vieW.^Olivia Raney 
library , serves a lar^ humber. of gove^f>ment ^e^ of , 




its proximity to the' Rkleigh Municipal 3^^^ Wake County - ; . 

Courthquse> state Government of fiGegy ^^he Cofurts^ the Legis- 

lative Building. ; However^ use^ o^^livia tortey Library for _ * --i 
leisure rfe;^ding and ^ferehce by these employees officials 

usually conc^nfcr^e during lunch hours,, and ^Is. greatly reduced^ 
outside oi regular office hours. In -addition/ the lack of public 
parking, iihe absence of Reference service before 11:00 a, m. ^ 
all day S^urday/ and the reduction in visibility # hours and staff 
cbverMe for Wake County Ijiformation and Referral Center restrict . 
tile opportunities for use by: go^erriment employees^ elected officials, 

and citizens ^ ■ ^ " . ^ : - 

^ U. Governmenti Earlier/ in this section. Federal programs 
operated -in County and Gity go.vernment were mentioned. However . " 
most of- the 32 U* S, Government departments with offices ^n^he . 
Wake area are located' in the- Pedepal Buildihg near; downtown' ' . 
Raae.igh and^ the Research Triangle' Park . Agricuiture , De'fense.^arm- 
4 Forces) , ' Personnel (U.. S . Civii Service) f Envirorimental PJ 
action, Iijterna)! 'Revenue/^ervice> Postal Service'^) justice, h|w. 
Social Security, and the Mtional Institutl of , Envij|bnmental 
fljidlth Sciences ^are the, nmjor " Federal agencies ' represented in or 
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rieat* Ralei^^h ; ^iil^^ U. S . District Coiirt is ^ 

4b^tifed ' the^I'e^ Building- \ Both S» SenMto^sl have : , 
o^tces in thje S*^^^ The-tj. S. Representative for 



th^' 4th Congxesslon:^ District has an'of^c&s at Research Tri^ 



CITIZEN ACCSaS TO ^^GOVERNMENT 

._,_'r — - > T^^.— -^-^ — ft • — 1, - -r — -J— 



Listed &#low are ths channels , through which WaJ^-fe .citi.2ens J 

. ■ ' : ^ - --^ V V - , - ' - ' ■ ■ - ' ■ ^ . , / - ■ r- 

' ■ : ^ -. » \ : \ - ^ -. . . - ^ ^/.^ / ^ . - . . / :^ ■ 

can obtain government services and information mtd can parti^ 

. V ^ V:v . . ' - ^ ' . :/ - " 

^clpate in gbvernrnent v= ^ v . ^ ^ ^ ■ / ^ . \ \ 



1. ' Calendar of ^ilaigh city go^ernirrent meetings^ and activities 

issued monthly^by .th& Public Information 

- ^- ,.0£fi-CQ-* \ : ;^ " , ' ^' ' : 

2, ^News releases to rjews media from municipal^ county and 
^ . stmts' governments . ^ - / . 

3, Governmental telephone directories listing.' departments , 

/ "elec^ed^Qfficials and personnel j Raleigh "AID" Notebook,^ - 
;* /Wale Coiinty Personnel Directory^ *and State Government 

T;ei^Bphone ■ Diregtbry^ and Research Triangle Park ^ir^ctgry 
publicationsr^^^e intended for usp by governrjLental agencies^ ' 
^.*&ut are 'aval lab le\£6r citizens at the public library, . 
^' \ The goye rn men t documents and ready refprenae collectlflns ; 
« at Olivia Raney contain other types of * governmental . 
•directories . . . ^ 

4. The following publications ^intended for ^ use by citizens 
^: ^/and fcgency professionals.. They,;^are ^distributed in quantity 



>,, 2-l6 



fc>y the pufeiip library as well, as by the^gencies.,or" 
^drganizatidns which issue thems_ \ v 

/= Help far the, Citizens of Wa^s County ^ py Wake 
County Informatiori and^Rf fe'f rai Center> Wake^ 
CciwiW Public Libraries; - . . , 



by' If^gue of. Women Voters of Wake County' 
Citizen's Guide to Raleigh and Wake Comity^ ^ by ^ . 
y'' / 'League of Women Voters , ' 

"^Iho ;to Call at City Hkll,'*' ,by Sity of Raleigh 
Research. & Informat^ion Office . - . ■ 



;The above publications, as well as the ^ governmental telephone 
directories^ and government organization^ charts , were^used - 
as s&urces ip writing the "Government" seption of this ' ^ 
Conmiunity Analysis. ^ ^ ^ - ^ _ . 

iri formation on governmental "agenQles is provided through^ 

the:' ■ [:'' \ ^ •■ ' . ■ 

Federal Information Center Carer- Line, N. C. Dept. of. ■ 

■ 'Public ■informatj.on Office/ City 'of Raleigh 

■■ ■ • , - ■• 

state -Government Operator ^ 



W.ake County Courthouse Switchboard\s 'City- County 

V ■ ' - ■ : ■ ' ■ ■■ ■ ■ ■ X ■ ■ 

Cent rex . ' * ' 



. l^fee Cototy Information & Referral- Center , Wake 

, ' ■ County Public Libraries ■ 

' Cape-Line goes beyond information-givinifc- related , just 

• ta Vovernmerit: agencies. Caf^l^ne is a statewide infomation 
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and. referral network which col iects information fon human 
^ service (public and privati*^ rian'-profit) in every county 
in N,C.^. The infortnat^on is stored in the fprm of ; ^ y 
mi crofiche and d'OinputS^ printouts. Telephone service is 
availa^e to all N, pitizens through a toll-'free iiner 
__wi th.._t h e_ . cap a c i ty^- f o r. ^ J^wa 



t 

agencies ,Care--Line provides consultation and ^ec^ifcal 
^asBistance to local community \:infoKnation and referral 
'affiliates^ which in turn help^update Gare-Line ' s inf ormatic 
on thelr^ counties* Wake /Counter Information^ arid Referral^ V 
Center ha^ enjoyed a good wdrking relationship with -the ' 
Care-'Line staff, for several years. / 

,Wake Gounty^Infonaatipn and Referral Center also extend#. 

its telephony and walk'-in services to citi*zens and agency 

■ ^ '"^ ' . S ■ ■ ^- ^ . ■ ^ ^ " 

professionals who need .information on and guidance to 

... ^ ^ ^ ^ \- 

public agencies r "and non-profit organizations, and community 

services of all types i e * g* governmental, educational, 

^'^ ■ ^ ' ' ^ ^ ^6 . . - : ^ 

social, health, recreatiorial , civic. Since tfte other infor- 
mation an4 referral services besides Care=-Line' have Sf 
specialised purpbii^ ^ (see section in Conundnlty Analysis on 

... " ' '- ' e ' ^ ■ . ■ 

Information arid Refer^ral Services)., Wake County Information 
and i^eferral Center ' attemptk. to serv^ people 'without re^^ ^ 
striction as to age, need, problem,, etc. , 
Advocates otf ombudsmen are available to' "cut red tape" ^ar 
citizens needing access ^tp governmental service's, ^EKamples, 



'1 



included Area .Mental Health for Wake County (public) 
Caroliria Action: ^nonprofit) T . 
Common Cause/N,C^ (nonprpfit) ; 
Mayor'-s Committee, for Services to the Handicapped (public) 
Advoca^ Council on/for the Mentally 111 ^nd Develbpmentally 
DlsaBTWa" (puBTic)"^^ " " ^-^^^^ ~ 



'N,C, Councnl on the Status of Women (public) 
N,C, Dept. of Natural Resources and Community . 
Developmeht (public) 

N,C. Governor's Office of Citizen AfEairs '(public) 
N,C. Publici Interest Research . Group, (nonprofit) . 
Ombudsmin^ City 'of Raleigh (public) . . 

Raleigh Police Dept* Victim Advocate (public) 

. Care=Line serves ag the o^udsman for the N.C^^ Depart^ 
ment of Human Readurces . Wake County Information ^nd ^Re- 
ferral Center ^ while; np^.an advocate for particular 
issues^ does report on human needs^ to its own Advisory 
Council and plans to resume similar reporting tio 
local' gove^ment and to .other major human servi^qe^ agencies: 
next fiscal' year* Through referrals of specific clients ■ 
to specific programs and services^^ and^ through calls to 
agencies to clarify information for clients, ^the Center 
doe^^^irform a type of advocacy, ■ . T 

Citizens Advisory Councils the City of Raleigh sponsors 18 
conmitinity, advisory councils which are r^pres^ented on the 



Citizens Advisory Council, The councils provide a 



. channel for citizen parti ci pat io"h in Raleigh government 

. - - t ■ ^ , ■ . ... 

^i - ■ ' ■ 

and a means for city officials to convey information to 
citizens. The councils hdld monthly meetings and 
produce newsletters. The Human Recources apartment 

JL^^„^_ 1, _„^;_ ^ ^ ^^J, 

'and the Planning Department offer staff liaison with 
the CAC's. ' ^ . 
8. Community/Citizens Involvement Council i the Citizen In- . 

volvement Workbook published by * the N. C, Governor's Office . 
of Citizen Affairs describes several processes and 
channels .through which citizens may have a voice in local 
and state government and access to information oh public 
• ' services, Dur:ing. 19 78^^ the Governor * s' Of f ice wrote to 
County Commissioners to encourage them to designate new 
* or existing bodies of citizens and agencyi representatives ' " 
as th^ir local community involvement; councils. , The 
Governor's Citizen Affairs staff has traveled throughout 
the statfe -providing encourag^ent and technical assistance - 
to local governmepts and groups interested in developing 
community involvement programs, .councils,, resource centers, 
technical skills banks, i and volunteer programs. 

The Wake County Commissioners have not yet disi^ated 
a commun rty irivolvement c^^uncil. However, during the ,' f;;^ 
. Spring of 197b, Public Affairs Committee of. the County 
Commissioners considered a proppf al by the Committee . ' 
% Chairman and a joint proposal by the' Wake County Information 
■' arid Referral Center (p'ub lie library) and the Capital : 
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jsi - Voluntary Actioti Gender. ■ • • ■ * 

9. Service on governmentai boards / and conmissions/^^^ , ■ 

■described earlier in this section of the Conmunity Analysis, 

_ _ • . ■ - ■ ■ , ^ ■ - V ^ _ , ■ ' _ i\ 

THE PUBLIC LIBRARy' S ^RQLE i INFORMATION SER VICES TO GOVERNMRMT 

[ y ^ ^ _ ^-^-^ , — ^ — ^ - - - 

, AMD, INFORMATION- -JO-.-CITOZENS^^ 



Having hiandfeds ^of /governmental depart^ 
Ibcated in Wake County is . both^ beneficial and 'cohfusing to Wake ' 
County residents. Of ten/ servidea which citizens' heed are 
able, but many new and long-time residents do- not know how to 
locate these services . ' Learning eligibility reqiiireftitents , policies 
and ^procedures complicate^ the process of obtaining 'services . 
Governmental employees |nd other agency personnel suffer from the": ' 
^f^^ con f US-ion. ■ As a result, soine citi^eris never 
and sometime^ ' government departments, duplidate serviGes. 

. Ironically, al^hdugh "«^ake County Iftformation and Referrar - . 
Center lost most; o^^ts^^und after ^ 

7 years, the need for the Renter ^ seems to , -be greater than ever, ^ 
. Public libraries and other'-^agencies in miore than 15 counties have ' 
■ ; . iiiformation and referpal services, fnd others hava consiaered 

starting "I&R"- Centers . Both Care-Line in the C,^ Department ^ 
of Human Resources and the C. Ctovernor*s df|ipe of Citizen ■ 
Affairs assist citizens In negotiating tha ."red. tape" of state ^ 
. : . ' gave rnmeht- and welcome th^ development (B^^feommunity resource, . 

infoimiation ^nd teferril, and voluntary ac-^ion centers, ■ ' " ^ 

■ ' r: -..^ ■ . : ' ^ 107. ~ ' ' ' / ' - 

erIc" ■ ^-W- ■ ■ ■. ■ ' • . . \ ■ 



Wake County Infq^ation ^and Center encourages local 

agencies and organifzatiohs to visit the Center, i/se /Its files, ^ 
and talk with staff before setting up their own resource files 
and compiling specializ^^ directories . . The Center's Help 
directory ie used by government offices at ail levels, as well 
as by other agencies and private^ citizens. In addition,^ the 
Center has provided consultatiQn in person, hy telephdne and by 
letter to agencies in other cities and states. 

The headquarters Reference Dspartinent ' s^ telephone and walk^ 
in service government documents^ ready reference materials 
collection are als^ used by governmint personnel. However, the 
public library system needs to^ publicize its materials and services 
more wrdely and frequently both to government and to ^^izens. 
The State Li^ary serves state employees but Wake County Public 
Libraries offers leisure reading, information and programs. 

Wake County "^Puhlic Libraries used to operate, the Raleigh' 
Municipal Library but no longer doe^s so* 

The Wake County I&R Center distributes literature from ' 
governmental agenpies to the public through the 16 facilities of. 
tihe public library system. 

The Technical Services Department still catalogs books for 
the .Area Mental Health alcoholism and mental health collections. 

Reference Department and I &R' Center employees a.lso direct 
citizens to other libraries and siifaject collections In the community 
Professional reference collections in some agencies are not always 
available to callers and visitors, but the Help, directory lists 
libraries and special collectip^s^l^ government offices, other 



agenbdes ^ and 'organizatiohs which are "acaessible to the public. 
(See /section in Community Analysis on this topic.) ^ 

EDUCATION ; . * ' ' ' . = • 

, ^ The W^ke County Public School System was merged into a 
^unified school system on July 1, 19 76 when the Raleigh and Wake 

C^^nty public scftool systems were merged by an Act of the North ' 

^ - . % ^ - 1 

Carolina General Assembly, The governing authority for the 

_ _ - _ ■ * 

system is an elected nine-member boaird* Each member is elected 

only by the constituents within^ his distr4j3t^ The term is four 

years* The school board appoints 'the Superintendent who is the 

chief administrative officer of the system. 

■ \ ■ ■ 

The system op\|rates with revenue from three principal sources 
Approximately 56% of its budget is derived from State funds ^ 38% 
from local funds, and 6% from Federal funds. The fiscal year 
19 7 8-^1 9 79 budget is 9 0 million dollars. 

The Wake County School Board does not have the power to levy 
taKes. The Wake County Commissioners are responsible for appro- 
priating local funds. These funds are used primarily for hiring 
additional personnel, supplementing state . s^alaries , maintenance 
and operation of buildings and grounds^ and building new and up- 
grading existing facilities. The Board of County Coimnissioners - 
cdllects a local option one cent sales tax levy to construct 
school facilities, and to renovate existing buildings. 

The system enrolls approximately 55^000 students. It employs 
3 ^000 teachers , counpelors , and librarians . There are another 



1^200 non-classroom personnel. There are 82 schetfTs including 12 

s 

senior high schools, 16 intermediate schools, and 54 elementary 
schools. MaximiOT class size is mandated by the State of North 
^Ca-rolina with a legal pupil teacher ratio of 2 8/1 in kindergarten, 
26/1 in grades 1-3, 33/1 in grades 4^6, In grades 7-9 teachers 
may not have more than 180 pupil Mntacts per day. Grades 10-12 
may not have more than 150 pupil contacts per day. 



WAKE COUNTY 

• ' ■ ' PUBLIC SCHOOL ENROLLMENT 

Note ^ does not include special education 



Elementary (K^6) 



^;»ol Year 


Final Pm* 


1970-71 


■26,396 


= 1971-72 


25,862 


1972-73 


25,604 


1973-74' 


26,180 


1974-75 


26,431 


1975-76 


27;i78 


- 1976-77 


28,707 


1977-78 


28,610 



Interrt^diate 47-9) 
Eijml Am* ■ 



12,652, 

12,719 1 

13,08M 

13,380l 

13,778 

13,936 

13,960 

13,497 



Secondary (10-12) 
Final pm* 



,10,413 
10,676 
10,824 
11,127 
11,350 
11,878- 
12,179 
12,514 



Total 
Fmal ADM* 



49,461 
49,1-57 
49 ,'510 
50,687 
51,559 
52,992 
54,846 
^4 , 621 



* Average Daily Membership-the aggregate number of students on the 
class roll fbr the nine school months, divided by the actual 
number of days school was in session during the academic year . 



SOURCE 



N. C. Department o| Public Education, Department of Public 
Instruction, Division of Statistics. 



The ba^ic grade pattern of the school system is changing. It 
has been 6-3-3, elementary, junior, and senior high schools. This 
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is being phased out by the system which is gradually converting 
to K-5, . 6-8, -and 9-12. -This integrates the ^ndergarten program 
in^o the school and adopts the concept of a "middle" rather than 
a "junior high" school. The kind-ergarten program ,ia sponsored 
by the state. To, be eligible childr'en must be fl^^e, years old on 
or before October 16 . ' , ■ 

' In addition to traditional classroom instruction , ' Wake 
County provides unique educational services in all cases ot ^ 
exceptionality^ for students between' the ages. of 5 and 18. ,ln~ 
steri^tional options are available for ^trainable and educable 
mentaiay retarded, emotionally disturbed, hearing impaired, learn- 
ing' disabled, autistic, orthopedically impaired, homebound, 
hospitalized, and institutionalized persons. Enrichment opportun- 
ities for gifted and talented students- are offered at all grade 
levels and' also in three Gifted and Talented Magnet sfchools .serving 
gradQs^-8. For students between the ages of 16-19 who have 
dropped out of school or for whom the ^ay school schedule is not 
feasible, there are three optional schools. The schools offer 
three hours of instruction per night and are an alternative to, 
regular degree programs. • 

Wake County is establishing a community school program. The 
Athens Drive High School was designed for both school and 
community use. The school system is offering adult interest 
courses in them at night. Other agencies and institutions use the 
sctool facility to conduct their programs and activities. The 
school system hopes to create expanded opportunities for sharing 
facilities at more locations. i 1 J[ 




WAKE COUNTY PLANNING AREAS 
. ■ SCHOOL SYSTEM 
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PLANNING AREA. A 



Fuquay-Varina 
Garner 

Jli^'TOR HIGH SCHOOLS 

East Garner ^- 
Fuquay-Varina 
North Garner 

ELFMFNTARY SCHOpiS ? 

AVERSBORO ' .'fi ' i 

FUQUAY-Vytt O^A 

Garner 

LiNGOLN Heights 



Ml. Auburn a. 

Smwh 

Vance 

VaNDORA SpRfNGS 

Willow Springs 



113 



N 



I., 



A' 



PLANNIIIG AREA B 
^ HTfiH SCHOOLS 



> 



'^Athei^ Drive 

■ II IN TOR HIGH SCHOSm 

Abex Hiddle 
&AST Gary 
West Gary 

Fj FMFNTARY SCH^OL^ 

A ' \ 

Adams 

i ■ 



Ape^. 

n' 



4 



^ Baucom,, 
Bria^liVf 
Wry ' 

COMBS^ ' . 
^ FARMiNGTON M'OODB 

KiNGSWOOD' \_ 

Mt. Vernon 

NORTHWOOpS 

Swift Creek 




ERIC 
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V- 



X 



V 



PLANNING AREA t 

HTRH- SCHOOLS 

East Wake 

w. f.-rolesville 

Zebuuon HlfH 

JliNinR HIGH SCHOOLS . 

W, F. -Roles VI LLE Hid. 
Whitle|^ Middle 

Fl FMFNTfiRY SCHOOLS 

Knightdale 
lockhart 

rolesville ' '"^ 
Wake Forest 
WendEll-Carver 
Zebulon 



5 



111) 
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PLANNING AREA D 



IGH SCHOOLS 

Broughton 
Sanderspn 

JUNIOR HIGH SCHOOLS 

Carnage 

;els ' 



Martin " ' 

Fl FMFNTARY SCHOOLS 



Brooks 
Crosby- 
Green 

■HUNtER 
JOYNER 



ELD 



Olds 

Root " 

SHERWOOp-BATES 

Stough 

yNDERWOOD . , 

■Washington ' 
Wiley 



erJc 
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PLANNING AREA E 



HIGH SCHOOLS 
Enloe • ' ■ 

MlLLBROOK ' 

JUNIOR HIGH snHnois 

Aycock " I 
Garroll 

East Millbrook ^ 
West Millbrook ] 

ELEI^ENTARY SnHnOlS 
Brentwood 

Bugs \< 



Douglas 

Jeffrey's Grove " ' 

LONGVIEW 

Lynn Road 

MlLLBROOK 

North Ridge 
Phillips 

POE 

Powell 

■WlLBURH 

York -^2; 



ERIC 



'There are many alternatives to public school instruction. 
There are many presdhbol and kindergartens operated by different 
groups^ but most are church affiliated. There^ are seventeerr 
: sdhoolaV offering elementary and/or secondary education. " . 

y For j students with learning disabilities or physical handicaps,. 

: there are many private or publically funded programs. Some ; 

exsLmples are the/ Eastern N. C. School for the Deaf, the Governor ^ 
^ Mdrehead School .vrhich serves the blind and the visually impaired, ; 
- ^ohn B.. Umstead '.Hospital, Dorothea pix Hospital/ Howell's. School, 
Shelley School, and the Rehabilitation! and Cerebral " Palsy Cen^ 

oi Wake County .V , " . • ^ ■ / ' 

Beyond, the high school" level, there are' myriad formal edu^ 
cational programs available. There are a technical institute and 
eleven private vocatiorial schools which are approved for the en- 
' rollment of veterans^ Wake Technical Institute is a part o£ the 

community college system of North Carolina. It was chartered in ; 
1958 and began classes in 1963. The school is located bdn miles 
south of Raleigh on U. S. Highway 401 . The campus cons itets of 76 
. acres of land. At present there are seven pe^rmanent structures 
.. ■ totalling 15'2,000 square feet on the main campus and 32,151 square 

feet adjacent, to the Wake Med.ical Center, The facilities are 
■ 'valued at $6,300,000^^ ^ • . ' . ; ; " y'\ ' 

The jjurpbse of Wake' Technical Institute is to provide special- 
ized occupational education.* It is attempting to train people in 
" skills needed by the area's business and industrial concerns. There 

128 . •. ■ ■'. 
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arm four primary eir^hases in ijts prbgrami engineering technician , 
^education/ business education, vocat ^and health ^ 

occupations education. Annually. approximately SOO -stude 
degree programs^ whili many others pursue refersher courses , Wake 
Tech. also is the agency through which adult basic education (ME) 

or high schi^l equivalency predaration and testing CGED)^is offered 

AREAS OF STUDY 

ASSOCIATE dECREE PROGRAMS 



inglncerlng Rcltited 
Air Condilionlng *ind 

Rnfrrgcriifion technology* 
Archiiociural Technology 
AulomoMvo MainiDnance Technology 
Chemical Tec-toology 
Civil EnginecFCn^^chnology 

Accouniing " ; 

Bu^inOi^ Atffniniurtillon 
Buiinesi Data Proceiitng 

Public Service Rebled ^ . 
Police Science Technology 

Heahh Related 

AisQciate Degree Nursing 
MedicarLaboraiory Technology 



Corppuier Technology 
Elecirica! Engrneoring TechnoloHV* 
ilecironic Engineering Technology 
Indusirial Engineering Technology 
Nuclear ingineefing Technology' 



SccrcinrinI Sciencr {Cxecuiive, 
LegiiL Medical OpMoni)^ : . 



Library Technology 
Radiologic Technology 



DIPLOMA PROGRAMS 



Air Condliioning and Refrigeraiion 

Servicing 
Auidmonvc Rnpaif 
llcciricai Insj.illaiion and 

Mainienance 
Heavy EquipmenI Repair 
Machine Shop Practicei 



I Mechanical Drafiing 
Ldperoiing Robm technician ^ 

Pfaciical Nursing 

Radio and Televiiion Servicing 
Isheei Meial Pr3Ciic*05* 

iToqI a(]|d pie Praciicci 

l\/eridlng.'Machihe Mainienance* 
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CERTIFICATE PROGRAiViS 

Nurilng Aisisian! (Aide and Ofderlyj jpraciical Plumbing 
. practical Welding 



COMMUNITY SERttCES DIVISiON 



Esitcniion Programs 
QccupaHonal Upgrading Goursui 
Managbrnent'Developmeni Programs 
Fire Service Training £ 
Relaied Subjocii for Apprenilcei 

General Adult Educallon Programi 
Academic Improvement 
Adult High School Diploma Program 
Courses of General InteresI 

"Basic Adult Education Programs 
Grades 0»4 Program 
' Qrades S^B Program ^''^^ 

•May be offcrod fall 1079 



f^cw and Expanilinj? Industry Training 
l^aw Enforccmnnr Training 
Emergency Medical Service Training 
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' Private vocational institutions specialise one or two ^ 
fields, Hardbarger Junior College of ^Businese and King's College 
emphasize business skills, Raleigh School of Data Processing, 
Troutman^s College; of Halrstyling/ Harris Barber College and 
Bacon St Company School of" Real Estate are eKamples of other 
vocational schools , • / . 



ASSOCIATE DEGREE HOGMS'^ 

INBTITIMONS » DIMS 





N.C, Ml 

'AMCllpHj 


BUSUSS ■ 


.KING'S. 


mm 


ST, WS 


.iffi Mica , 








mum mm .coih ge . ^ 










LA.S.+ 


LSJus. 




,A.A,S. 


Agriculturai . 
Equip, Tedmologi^ 


A.A.'A, 


1 






t ■ • 




Ardutectural , ' , , ; 
'lidmology: _ 




^ ■ 






I- : 


■ ' ' ' ■ 

' KM,' 


' Assoc, tepee ifising ■ 








- ( 




AiAiSi 


Busuiisi Mmin. - ' . , 








iA.A, : 


,- - 


A.A.S.. ■ 


Business Data' 
Prooessing ; 








i 








t- ! _ 










KM. , ^ ■ : 


Cml ag^iirljig ; . 
Teehnology 


t 

? :^ ■ 


i 










Copter Tedmology . / ' 












AiAiSt 


Elirtrical aigHeering 
tedmology 












aXs. 


- — , 

ilsctnnic inguisamg 

technology 


\ 






— ^ 




■ A.AJ, 


Eioitive Secretarial ■ , 
Prograni ' \ / ' 




A.A.S.+ ■ 




A.SJUB, 


h : ■ ' 


A.A3. , 


fSiionlfcrciiaiitoing .. _ 






AtAtSi 








Field Cpps, Kdii' ■ 












: " — : — * 


flower Sltosery • 
Qopi Jidhnology ■ ' ' , 


A.A.A, - , ; 












fbod Proceising DTst,- 
anfl Sarvios 














toral 'Agriculture ■ ' . • 


■ A,A.A. . 




— 


. ■ 






. Mistrial EngiAisnng , . ,^ 
Hdinology 












At At Si ' 


lagdsicietarial' 












AfAiS.i 



I 

H 



:, ■ i ■ ' ■ 




KING S 


rEO ' 


ST. mSk D 


WAdJL\ ifiUlWiLALi 
INbMUT£j 






( ' -. 




^ 7\ 'i 


A.A, 




; Homs Econ, Social. , 








A.A, 






Bus, Kl. .SpiciiL . - 








A.a. 




sr~ ■ r ■ " • 


Bus, MMistration 
'.^Giilizition 


.«■■ 


■ • ' f 




AiA# 






7PM-Nursing Spcial. 












, .. 


Pre-teMcal ^cial, 


-:— "-" 


■ i 






' 1 - 




■ Misic Spcializition . 








A.A. 






''Phys,,Edr Special _ 














I^raiy Tschnolo^ 




*. ■ 1 

i 




._ . 


5ri -.1 


s S 5 


Livestodc teapmt ■ 








-- 




; ^ 


Managaient 






J 

A.A.S.t 








Mical Sscritay • ^ 




A.A.S.+ 








LLS. , 


Pest totror ' : > 














Polwe Scienoi' 
Tichnology 












1 a Q 


SfierstiTiii bcienre 






kk s. 


LS.Bus 






SoirManagaipnt . ■ 


kM> , • ' 














0,A, , ■ 













A.A, - Associate of Arts 

A,S. , , ■ -'Asiociate of Sciaica 

A.A. S, , - Associata m Appliad Agrimlture • 

A,i;S. ■ ^ f Aisociate iii;^iifid Scienoe' 

+ - - Degres piograni offend in inning 



■* ■ ■ ■ ■ ■ . ■ ■ ■ 
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For higher education Waka, County H.a^ sev^ colleges and 



uriiversita.es'T^ enroll approKiffiate^Y^^ student's . The \ 

institutions are Meredith College >VNbrt^^ University^ 
Peace College^ St, AugustlnevS College, '^jst , Ma:^ ' s College, Shaw ^ 
.University, and Southeastern/ Baptist 'I^ Seminary. Also 

in ; the- Triangle area .are PuJ^e Uril^erp TechniGaJl In^ 

stitute^ North Carolina C^txal Unive:ysi^',;:ci^np^ ^olle^, ^ 
and the University of ^rth.^ Carolina at. Chape Among thaise ; 

institut iohs^;^ resident \m^ V'lrtuallyV any'^>undergradua 

graduate, or post-gradusite edudation he may :deslreU: . /\ 



EKLC 



Pi 



N 0 'N DEGREE 

[ l^ngtti of Prng^rnij 
ir of wftiiS^^y 



BARBER PEO^^ 



BUSINESS p; 



Airlines ^;feaV^l Sec* 
Fashion Seaietarial 
Legal SecrjSt^Lal , 
Jimijpr Ac^iim:^g ': 
Qeneralj Busir^s, 
Of £ ftssisj 
Stenographic 
Basic AraouMtillCS^wfi 
- Data Pr^ei 
Fashj^rw^ra^^sing 
Sec^^i^i^^tebr^md (for 
higflHtei«3ql'' grads'. mth 
™.»,^^=,.^=^= ' bourses) 

Offloe >^sist^^f' ^ = . 



Day Evening s 




9 
9 



8 
8 



, 9 
^. 9 

a. . 6 
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Harris Barber.f 
Colle^ / 



Bi^iriess ■ -'^ 
College 
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am 



. Xagal Secre^^ai 

.Sec, no ihOTttiand 
, QenerWL Busiiiess' , 

Secretari^ 

Prepatdry Secretadlal 

Fashion tterdiandlging 

Secretarial SHills 

Retail tterdiandisliig & 
MaAeting ,,^ ^ ' 



Institutloi 



Pract, Bridatiason^ 
Pract. Carpentry ' . 
Practical Plunfoliig 

Earn pKx^snjG proGRaKS' 

I.B.M. Data mtry 
GOTputer Progranming 
witli Concepts 

I.B.M. 'my Punch and 
Verifiyar 



Day 
15 

15 .'; ^ 



12 
12 

9 
9 

9 

12 

9 

9 

10 



6 
6 
6 



6wks ^ 
9 



Blec* tostallaiticm & . 
Radio. 6i Servicing 

— — ^ — 
^ Beauty Culture 

HairatylifLg 
Radioloc^G , Itechnol^y 



12 
12 



9 
9 



Evenyig 



-1 



12 



12 

12,9 
7 



1^25 



KaJig's College 



Peaoe College 

W^e Technical Inst* 

John Rdbert ^Powers 

■ ^lei^ Opportmitie 
^ 3ii Aastr iali z ation 
Center . , 



Wake Kdi 



" Har^arger Bua. Coll 

Ralei^ Sd^^l of 
Data Procesaing;- P 



24 



Sherrill'a Acafe^ 
of Hairatyling 

Itoufanan's tollege 
of Hairstylin^ 



Rex Hcspital 
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r^lc^ ^boratory Asst. 
Praatical Wareing 
derating TedtmLcian 

Mr Cbnditioriing md 
^ RsfrigeraticHi Setvioesi 
Macfmie Shop Practd.«s 
Medianical Maft^g 
Tbol S Die Praorioes 
PractLCal Welding 

ES^IE PBD^^ 

leal Estate 
Baal Estate ^ 
Prelioineing 

Beai Esttbe Operations 
■Iteal Estate Salesmanship *' 
Prin^ples of Real Estate 
'■* i*" 

^^utomotive Repair 
'hs^^ Equip* Repair 



Day 

24 

12 
9 
3 



12 

12 
12 
12 
6 



12 

12 



EvemJig 



5% yes. 
6 vto. 
6 vfcs* 

5 xirfcs. , 
4 wks, = 
U wks. 



Institution 



Wake tedi 
II 

If 



W^e tedi 



Baron a Ooitpany 
Eteaver Institute 
Ralei^ ^st. of 

Realty'''- ^ 



Wake tech 
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cooperating ralfigh •caluges , ' ' .v" 

■ Ondergraduate degrees/options listed by oiIcipline's \ '■■ ■ 



Discipline Speciality 




nstntut/ions and Oeqrees 


Accounting 


{ , — 
NCSU 


Aft liK\T 


MEREDITH 


SHAW 


BA ; 






BA 


Aerospace Enqlneerinq 

- — — C „ „ J_ _ - ^ ' 3. 










Af ro-Anieri can Stud1.es 










Agricultural Etondini cs 


BS 


a 






Aqr1 cul tural Education 


BS 




_ - — 




Anronomv 




— -- - - - -- ^= 










^ nJiigi iLanLtJViiiZfiLmn 








BA 






Aninifll ^ripnr0 


ob 








A H 1 0 i i ^ l Pni/ i Y^rinman f ^ 1 nesciriH 
Uil 1 LCULUf e ^Cily 1 rUiUMci! Ld ! Uc b 1 Q R 

iM M r 1 Lei. L lire jf 


1 








Art 






n A 

BA 




"^Art Education 






BA ODti'on 




Rph^vinrfll ^ri^ncR^ 








BA ' 


R 1 nrhpni i ^ f irsj Onti nn \ 


w J 1 n ti 1 


3 Sci 






BioloQlCSl ^ A ri i r M 1 1 1 J 1 FrminQoy^inri 


D J, 








Bioloaical Scipnrp^ 


D J 








Rlnl'Sav 




BS 


BA or..BS 


BS 




n C 
D b 








Bu^inp^^ Ariini n i ^ tT#f H"nn 




BS (9) 


BS 


BA 


u u 3 iiiCaS LmiLaU lUII 






BS Option 




Bu^inP^^ M^n^npifipn^ 

\J\ul J 1 liC^^ 1 IQIIQ^^^MlCli U 




(9) 










BUSinPS^ M^nAflPmPHf ^ Frnnnrinre 






BS ODti_Dn 


» 




Cfiefiiical Fnainpprinn 


BS 






BS 




rhpm 1 ^ i" y^v 




BS 


BA nr RS 


BS 


rivil Fnn 1 hp p p"! n n 








BS 


fNCSU 




civil Fnainppy^inn rnn^f Hn^inn 


R^ 






BS (NOSU) 


Corriput^r Science 








BS fNCSlI^ 


Conservation 


bb 








Criminal Ju^tirp ODfi'hn 




BS fin^ 


BA Dot ion 


BA 


Crop Sc1 ence 










Early Childhood Edtjcation 




BA option 


BA or BS Op 


BA 


Econonii cs 


RA np RQ 

□M or bbj 


BS ■ 


BA 




Electrical EnqttTfeerinq 


BS 






BS 


'NCSU) 


El eriienta ry Education ^ 




D A 


BA or BS Op 


BA 


Enqineerina ' ' 

^ Z^_^ ; : J- t=L : . : . „ 








BA/BS 


£ngi neer i nq ^Deiigfi 










Ertg i'.neeri ng Operations 


BS 






BS 


[NCSU) 




Engineering Science & Mech^ics 


BS 






BS 


'ncsu^ 




-fngllfh 


BA or BS 


BA 


DA 


BA 




Englishi Teacher Educat^i^qn Op. 


BA in En 


3 BA 


DA Option 


BA 


Entomplegy ^ ' * - ' 


BS 








'Environmental Sci ence 










i-isheriis & Marine. Biology Option 


BS in 

Zoo . 








Food Science , , 


BS 








Forestry 


BS 






BS { 


NCSU) 


French 




BA 


BA 




French Lang, & Literature 


BA 




BA, 




French Lang, & Litfiraturei Teacher 
Education" Option 

— — — — - — — - — 


BA 1n 
French 
Lang A 

iU_ 


* 


BA 


* 



Phasing- Out 
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Discipline Speciality ' Institutions and Degrees 



• * 

French Tiacher Education 


NCSU 


SAINT 
AUGUSTINE'S 


MEREDITH 


SHAW 




BA 


BA Option 




Furniture Manufacturinq & Manaqement^ 


DS 








Geoloqy 


BA or BS 








HfeaUh a Physical Education 




BS 




BS 


History 


BA or BS 




BA 


BA 


History & Governniint 




BA 






Home Economics 






BA or BS 




Home Economics Education 


- 




BA or BS Op 




Horticultural Sciences 


BS 








Human Resource Devil opment Op* 


OA in 

Psy. 








Individuallzec^ Study Program in 
Aqriculture i& Life Sciences 


BS 








Industrial Arts Education 


BS 








Industrial Enqineerinq 


BS 


■ 




BS (NCSU) i' 


Industrial Hyqiehe & Safety 




BS 






Industrial Production 




BS 






Intermediate Education 




BS or BA Op 


BA or BS^W 


BA 


International Studies 








BA 


Landscape Archltgoture 










Materials Enqinearing ^ 










^Mathematics ' 


DS 


BS 


BA or BS " 


BS 


Mathejptlcs^ Education 


BS 


BS Op. 


BA or BS Op 


BS 


Mechanical Engineering 


BS 






BS (NCSU) 


Medical Technology 


BS 


BS 






Meteorology 


BS « 








Microbioloqy Option 


BS' 






. V 


Mul t1-0isciplinary Major in Liberal 
.Arts 


BA 






BA 


Music * 




BA 


BA 


BA 


Mus|c--Appl led 




BA 


BM ' 




MusiC'-Educatlon 




BA 


BM 


BA 


Natural Resource Recreation Manaqemen 


t BS 








Non-Western^ Civil iza tlon 






BA 




Nuclear Enqineering 


BS 






BS (NcTu; 


•Nutrition Option 


3 








Pest Managenient for Crop Protection 


BS 








Philosophy 


BA or BS 








Physics 


BS 


BS 




BS (NCSU) 


rp 1 1 c 1 ca I 5c 1 ence. 


BA/BS 




BA 




Poul try Sci ence 


BS 








Pre-Denta^ & Pre-Medical 


4 


BS 


Option 




'Pre-Enqineeri nq 




BS 


Option 




Pre-Law 






Opji^n 




Pre-Nurslng 




BS 


Option 




Pre-Pharmacy 




BS 


Option 




pre-Physical Therapy " 




BS 


Option 




.Pre^Veterlnary Option 


5. 




Option 





* Phasing Out 
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Pi sci pi 1ne Special 1 ty _ ' . ' Institutio ns and Degrees 



■SAINT ^ ■ 

NCSU . AUGUSTINE'S MEREDITH SHAW 



Product Design r - 


1 








Psychology BA 


BA 


BA 


BA (Bf 


Public Administration j ■ 






BA 


Pulp & Paper Science & Techr\QTogy 


BS 


— ^ 

— 




BS (NCSU) 


Radio-TV-Fi Im 








BA 


Recreation & Park Administration 


BS 






BS 


Recreation Resources Admn. 


BS 


- 






Religion 






BA 




Rural Sociology 


^BS 








Science Education 


BS (6) ^ 


BS OP 


■ BA or BS Oc 


^A/BS 


* -1- = 1 - ! _____ 

Secondary Education 


OP BS LED; 




BA or BS^ 


Social Studies, Education Option 


7 


BA Option 


BA Op 




Social Work 


Bach; of 




BA or BS Op 




■ _- __ _ — 
Sociology 


BA 




BA 


BA (B) 


Sociology & Social "Wei fare 




BA 


BA or BS OP 




Soil Science 


BS 








Spanish 






BA 




a n i-sh- La ng--^^ L i t e r a t u r e 


DA 




BA 




Spanish Lang, & Literature, Teacher 
Education Option 


BA i n Spa 
Lang & Lit 




BA 




Spanish , Teacher Education Op/ 






BA OP 




Speech-Commu^i ca ti on 


BA 








Speech-Communication Teacher Educa- 
Ti'on Option 


BA in Sp. 
Commun . 








Speech Pathol ogy S Audiology 








BS 


Statistics 


BS 




i 


«TeGhn1cal Education 


BS 




1 


Textile Chemistry 


BS 


i - 
^ ■ . 


\ ^ : = 

_^ L_ 


Texti le Technol ogy 


BS 






Textiles 


BS 1 


Textile Management 


BS ^ ' 


Texti le Science 


BS - ■ 


Theater 


1 Minor BA 


Urban Planning. 


; : BA " 


Urban Politics 


BA 


Visual Design Option 


1 ' 


Vocational Industrial Education 


bb 


W1 Idl i fe Biol ogy 


BS - ^_ 


Wood Science & Technology 


BS I 


Writing-Editing Option . 


BA in Eng^ • 


Zool ogy 


m — r 



o 

* Phasing Out 

* Will be phased out by 6/30/78 
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Persons wishing to pursue special interest classes, enrich- 
ment classes, or workshops, numerous orgahizatlons offer sUch 
programs. Public and private agencies and organizations offer 
classes to the general public. Agencies include parks and 
recreation departments, YWCA' s , , YMCA' s , the Women's Center of^ 
Raleigh,' «ie Agricultural Extension Department, Theater in the 
Park, the Raleigh Literacy Council, the North Carolina Wildlife 
Association, the colleges and universities, Carolina Sex Forum, 
and others. ^^jx 



OTHER LIBRARIES AND CTFOBMATOON AGEHCIBi^ 

Library resources available within Wake County and the 
'surrounding Triangle J Region are the finest; in the southeast. 
In addition to libraries associ^d^ith eaucafciohai .inst^^^^^ 
€her6v'%ree sizeable technical -^search , collections ■ asso . 
with several government #g#Tifcies and many corporate facilities in 

the area, • ■ , ^ , 

There are research and university collections at North 
Carolina State University in Raleigh, North Carolina Central 
University and Duke University in Durham, and the University o£ 
North Carolina at Chapel Hill' in Chapel Hill. The combined book 
collections approximate five million volumes and thousands o£ 
serial titles. Each library has numerous special collections, 
as well as major professional libraries in medicine at Duke and 
UNC-CH and 'law at UNC-CH and NCCU. 

The university libraries do not have an open 'door policy for 

141 



2-118 



the gene^l publics. However^ they are extremely cooperative in 
accepting referrals from the public library for adi^lts who need 
to use materials in the library. They are also cooperative with 
the interlibrary loan program. 

Within the area there are a nu^er of senior and junior 
colleges. Within Raleigh are Meredith College^ St, Augustine's 
College, and Shaw University while in Bules Creek in Harnett 
County la Campbell College. Both St, Augustine's and Shaw are 
traditionally black institutions with special colleCi^ionB of 
Af ro^Amerlcan material. Campbell College has a recently accredited 
law^school and is building a legal collection. Junior colleges 
or technical institutes are St. Mary^m College, Peace College, 
Wake Technical Institute and Durham Technical Institute. 

A major educational resource is the Wake County school system. 
There are 84 schools in operation within the county. Each school 
has a media center, and virtually all centers meet Southern 
Association accrediting standards, ^ Most schools have no after 
school hours but some are open for a morning or afternoon in the 
summer. Generally, use of the collection is restricted to the 
faculty and students of the institutions. 

Special libraries , abound in the area. They have governmental, 
educational, or industrial ties. Some of particular interest 
are the Southeastern Baptist Seminary Library (formerly affiliated 
with Wake Porest University) in Wake Forest; the North Carolina 
Art ^Museum Library, the North Carolina Department of Cultural 



Resources Division of State Library, the 

Court Library in Raleigh; and in Reaearca Triangle Park .the many 
business-^industrial collections such as the Research Triangle 
Institute Technical Library, the Monsantol TPDCI Libraryv and the 
National Institute of Environmental Healtii Sciences, Library* 
In addition to libraries listed in thW Ainerican Ijibrary 
Directory, the Wake County Information and Referral Center hms 
located libraries which/ are not included* These facilities are 
listed in the 5th -edition of the HE LP directory. Many of the^e ; 
coilectione kre .not for loan^ but may^^ used by the general 
public. Examples includf lthe Genealogical Library of the 'Church , 
of Jesus Christ of the Latj^&iDay Saints, Drug Action of ^^Jake 
Qounty^ the Rape Cr^^s Center of Wake County, the Raleigh LaLeche 
League, the Alcoho^^ Jriforinatidn Center, an^ the^ Developmental 
Information AgencyJ^f- ' 



The most spph(is^cated information and referral agency in the. 
county is th^^Wafe /County Information and Referral Center of th©/ ' 



Wake Counti^ \&ublic L^^pry system. Other , groups are providing > 
more m^gm^i^.^'^^^^^^yi^'i-^Q^B . Crisis intervention centers include 



Hopeline, W^yt/^*Rj:^es 2.^ service. It offers coimseling 

for mental 4i^d^.^smQfcd^dri4^ 'problems , .drug abuse, 'rape, family counse4^^ 



ing, and sul4idi^^"^^d6l^ms . -TJie Rape Crisis Centfr of Raleigh 

provides specl^ll^e^-'^^rtats/ ifiterve sbrvicep. Care-Line is 

a statevride iaf0]femat idriw\Wn^ Referral service which provides guidance 



to agencies and ,pr;gaJji:i"attoAs/ J^^^^ Carolina offering social. 



. . \ ■■ 

health, educational, employinent and other human services. For 
■ additional government information, one may contact the Federal 
Information Center, the Research ' and Information Office at the 
City of Raleigh, or town clerks of the vario.us mur>icipaiit±es . "'--^ 

Ther€_,^^ several radio or TV interview/information programs, 

I 

. such as Ask Your Neighbor on WPTP radio. The HELP directory 
provides complete listings for community I&R agencies. 

. i ' 

MEETING FACILITIES ' 
^ Wake County has a' variety of meeting spaces available, al- 

. though most are in urban areas* ; A list of this' nature can provide 
. au^gestione and ideas, but cannot guarantee the availability of 
all typee of faallities tff every kind of group. Groups seeking 
meeting rooms have to investigate policies, fees and schedules 
for each location to every kind of group. 

Public Bu ildings in Wake County with rooms for meetings and programs 
■include town halls (e.g., Cary, Wake Forest, Jordan Hall in Cary, 
I^l^lelgh Civic Center Complek, Raleigh Parks and Recreation De- ' 

coimnhnity centers, Mordecai House, the Wake County Court- 
iS^^®' the public schools - particularly where the Community 

mS^^°°^® programs are held. ) in addition, the following Wake County 
• Public Libraries branches have meeting rooms available, with 
different policies for use depending on the mianicipalities where 
. the branch libraries are located i Apex; Cary, Garner,, Knightdale, 
North Hills and Richard B. Harrisbn.' 

Colleges a nd Universities - Meredith College campus and the McKimmdn 
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Center at N, C. State University are two of the major educational 
institutions with meeting and conference facilities. 
Churches ^and Church-Related Schools and Facilities - Conferences 
and retreats are held a^^everal camps and conference centers in 
North Carolina with religious affiliations (e.g,. Camp Oak Hill). 
Also available are local buildings such as the Salvation 

§ 

^ Army Community Center and church— sponsored. such as .Ravenscroft , 
' At least 20 large churches in Wake County — primarily in 
Raleigh - allow agencies and organizations to operate programs or 

^rhglra^Tttegttngs in their ~b uriTOlngs~.^:^^^ arei White Memorial 

Presbyterian Church, Our Savior Lutheran, Hudson Memorial Presby- 
terian, Friend's Meeting House, Christ Episcopal, Edenton Street 
United Methodist, Community United Church of Christ, West Raleigh 
Presbyterian; Hillyer Memorial Christian, Unitarian Universalist 
Fellowship, and Hply Trinity Lutheran, 

Rural Areas - Churches, schools and clubhouses (Ruritan, VFW, etc.) 

provide the major meeting places in rural communities. 

Nonprofit Organizations, Commercial Facilities, etc. - Meetings, 

workshops and publi^- forums are .frequently held in the Wake County 

Councii on Aging auditorium, the Woman's Club Building, the Women's 

■ 

Center ^of Raleigh, the YWCA, and the YMCA, 

Local groups have also scheduled meetings and programs in the 
following locations: Chant»ers of Coronerce (e,g,, Raleigh), W^L-TV 
auditorium, the K&W Cafeterias, department stores (e.g. , Thalhimers 
Sears) shopping center community rooms (Crabtree Valley) , and 
hotels and motels Ce,g., l^Aiday Inn, Sheraton, Ramada Inn, Hilton, 
and Governor' s Inn) , iO 



PART III 



WAKE county! 

LIBRARY ORGANIZATION, 
RESOURCES, AND SERVICES 



ERIC 



WAKE COUNTY: LIBRARY ORGANIZATION " • ' ' 
. AND RESOURCES , 

LIBRARY HISTORY 

■ - - " - - r " - - ■'■ * .- , , 

The first public librSi^ in Raleigh, and Wake County wa^ -^' 

_ m _ - * ' - 

the Olivia Raney Library which was founded as a public library 
by^Richard Beverly Raney as a mempti^l to his first wife^ Olivia 
Cowper Raney* It was chartered by the North Carolina General.' ■ 
Assembly of 1899 to &er'v&,thS white citizeris-^f the City of 
Baleigh^ .North Carolina^Y ^Jn 1927 by an amer^dment to this 
charter, the services were extended to tha^white citizens of the 
whole of WaKe County, 

Service to the' public began in January, 1901, in a buildirig 
erected by Mr* Raney on the corner of Hillsborough and Salisbury 
streets in Raleigh* The Raleigh Board of Aldermen voted its 
first appropriation to the library a year later, ..-and succeeding' 
city govermnents have continued to support the library. The 
first county appropriation was made in June, 1926 ^ when county 
service was inaugurated. The library has received State and 
Federal aid as well- 

The Richard B. Harrison Library was opened on November 12, 
1935 to serve the black, citizens of Raleigh and Wake County* 
Bookmobile service was inaugurated in 19 42 as a result of State 
aid which began in 1941* The Olivia R^tiey and Richard^ iiirrison 
Libraries were independently, governed althoughS^^both received 
funds from the sraie appropriating bodies. Independent municipal 

: 147 , ■ : • 



librljf'ies were established in Apex, Puquay-Varina,, ' W^k^ 

' " ■ " ' . - , _ ■ ■ ■ ■ 

Cary> Wendell and Zebulon during the decade beginning in .19 50. ■ ' 

the^ftaleigh Junior Chamber of Conm^rM Initiatecl study of '\ 

library service and resources in Wake: County which was done by 

the toerican Library Association, 4t was recoOTtiehded, that ^ne 

^ ■ ■ ^ ■■ .. f ■ 

library system, fxinded by the county, should serve all citizens 

with a; headquarters in the City of Raleigh and branches in several 
municlpa^litiies' oJ the county. As/k rif ult of the American Librw ' 
AsadciiSinii^Fuai^ In 60 / a bind issue was 

h4i' in'tli.*city"f& th buildingi;; ■ ■ The'ttME;!^^ 

passed. A tax vote to support the library, county-wide , failed. 
The bond Issue produced the existing Olivia Raney Library-,in the 
first block of Fayett'eville Street below the eapitol, and th| 
now Richard B. Harrison Library on New ^rn Avenue in east 
Raleigh. In 19 65, the Richard B. patrFs^^ and Olivia Raney Library 
Boards 'Ife^e merged into one, a 2,2 member, self-appointed BQara.">V; , 
called ^ev?©livia Raney Library, snc, - , 

The first director of the confined Olivia Raney and Richard 
HarrisoJ Libraries was appointed in July, ^1966 with the charge^ 
of merging those two libraries and working toward the time when 
all libraries in Wake County would be under one administrative 
■"uhit. A subsequent tax vote in 1967 to fund the county-wide .. 
system, failed. The State Constitution was changed in 1972 
making it possible for counties and municipalities to fund 
libraries without a tax vote, :\ o ;. . 

in 1970, the Wake County Commissioners adopted a resolutip'h ;^ 



which provMed' the ba^l'^ for forroing a county library system* 

Prom that /ra^olution a contract was d^eloped which structured 

■ ^ ' • ' 1. 

the way in which, the; system would operate,. During the first 
year the Olivia Mana^ Library, Inc* goverried the libtary, but in 
1971 it divorced itself from that role and concerned itself 
Bolply^ with '^the managfem^t of the, Olivia Raney Trust Fund. - " 

This organization of ths library system, as provided .by the"^^.. 
resolution/^ and contract, lasted frOTi L9'70-19 77. The libraiy 
system operated as a public authority under the W^e CQUijty . . 

Pubiic Libraries Board o# Trustees, The trustees wer^ a statuatqry 

" ■ ^ ♦ = ^ ' — . ■ ■ ^ ' ■ ^' i ■ ^ ' 

board under provi^s ions , iri^. the Carolina statutes. The 

■ ■ . \ ^' ' . .■; ^. ■"" ^ V- ... '. " ■ , ' . - ' ^ 

^Library Board yas the policy body, for the system. It . 

had six members appointed for aix-y;eajc teinns by the County . 

Goiranissioners * \ ' ^ 

, .Bmch town had a library board,^ Some of the boards were 

stataatory^ some were ad^^iiory^ 'some, non-profit, private^ ; / 

corpo-rations , and until 3-975 Raleigji had no board,- These boards 

were charged with various, responsibilities by the towns. How-. 

ever, in signing th^ contract for library services with the 

County Library Boards their primary role became that of spokes* 

man for those needs funded locally fdr that town. They presented^^ 

those needs in the form of budgetary requests to Town Gbuncils 

and wera instrumental in impr^ying staffing, facilities, and - " 



■ :. services at the loqal lev^l. 

■•■ . ,. • ■,. . . ■■' . , 

" ""■'■,.-1 ' ••^ . ^ • 



The contract provided U^at county government w 
cettain iteins and tii^=^lpcal government* fuhd oth^r it;ems . 



Ess^tially WaJce County prpvid|d libtary mateEj.als, admihiBtrativ© 
staffs techrp,c^ services, specialist per areas of :^ 

yextensiorv and* eMXfl^en * s 8eryices> and^iteitvs like telephones; ^ 
and ffltessenger services, ht the munieipa^lf^evel, the towns ' 
funded facilities , pefrsonnel who workeifl o|ily Jafe th^ local * level, " 
operating costs off f aailities ^ and furnishings for^ facilities. /- . -.^ 

Administratively, the multif unded s^^^stem fundtidne&^ a 
Bingle :unit, Th^re was a unified pe^soflhSl sy stein ova^ which:^ ^ ^ 
the director- had, cbntrol, a laudget administered by the system, , 
and policy decisions ,vestedVin;;the Library^Board. . As in any . 
multifun4ed endeavor, ciliducf of the library system business was ■ . 

'complica.ted by €he 'ambunt of time needel to administer the* system ■ 
Which/ had ten boards,- ten budgets, ten local ', governments , and 
over 100 . trustees:- ^ : 

TheKyears from 19 70-197t*^w^ system, , 

In 1970 orily 'two li^iraries in the county had, been' receivirig V \ . 
fundincT of' any substartce from government - the Olivia Raney and v 
the R. ^arrison^ Libraries, In othfer "areas , libraries were 
receiving fu'^dinf through' volunteer organizatidnsi Collections^ 
facilities ^c^and^ptaff wer# woefully , inadequate. . 

^" In seven years .five new lib 3pairy Branches^ i^ere ppened^'-- ' ' 

■ " ^- ' . . * / ^ ' ' , „ . . , ■ ,. .= 

Cameron viiaage/ f 10^^^^^ / Glenwood -idwers C 11-71) / -Kri'lghtdlie (9-71) , 

North Hills (7-70,),> and South Raleigh (1-73).° Due to the 
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proliferation of library branches and the need for repla'cement of 
both vehicites^ the bodtonobile sarvice was ended iri *Februa^^ 19'73. 



^4 



Apex "and W^e Forest renovated structurea purchase^ for new^' 
sitaa* Garner (7-75) and Gary tl0r77) passed^'bond iaaues^ and ^ 
mwed into haw faicllitiaB* ^knlghtdale mov^d intp a new £acM±tyf / 
in March, 19,78. Fuquayr^Varina and Zebu Jton ^renbvatf d libraty^Vv^.;^ ^ 
interiors. We^d^& has entoarked upon plana for, r^novatiq|p pf 
ita facility. ..In all of theaa projects^ tha Qla^via .Raney Libr^i^/ 
Xnc. haa furnlahed most of the librarifea*^ ' ^ r:' ' " " 

Early irtf ontiation oh staff hours is .not always availdblf 
currently' the library is eiriploying 99 parapr^4as4on|l FTE ' 

. r " ■ . \ " , \ ■: ' ' ' ■ ■ -flv ^i, - ■ 

(ekcludln^ custodial hours) arid 18 profeAaional FTE. Jt ia:^;iafe 
to say that the fllhtary staff has doubled in the past nine years ^ 

In 1976 ^estipna^ began to be rajsed^ concerniilg posit^ions 
which were being funded by the .City^ of Raleigh at the headquartets 
/library / the Olivia Rahey librae . The Raleigh Advisory; Library 
Board' identified 22 pbsitiona which it felt were performing work 
aupportive of ^e entire library system. ,The positions Srere in 
the Audioviisuai * Raference/ RE serves, and Wake information and 
Referral Center unlta. The county agreed to fund thirteen q£ ... 
twenty=-two poaitions. The audiovisual and reference staffs wer%. * 
reduced by half* Servicea and service hourg were reduced and 
never regained. , , \ 

. - y^rThis action led to the proposal, that the library become 4^ 
line . department of co^unty gove'rnmen^ and ^that .new^ extracts be 
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. - naqotiated with eaeh town betwe.en the Coiinty Coimnission arid 

f:- ^ lown go^*immfent^ rathier thari between library boards of trustees • 



In Julyj. Ift77y^ the liJDrary became a line departmant of the county^ 
0^1^ director b#g^n yepprtlng to the. county manager. The county 



p'' ;bqatfd -becaine the Wake County Library Coiranission^ with only an 

^^'^if r a4visS^y"^ Comnlssion retained Jsix members but terms 



* ware^reduced to tAree years, ^ . * % ^ 

Disagreement flared concerning new contracts , Different 



groups advocated several ifleth^ / . 

■ The couAt'y^ c-ommissioners have\sald tha^t libraries in the county . 

are inunici^al responsibilities ar^^ that the county ^is assisting 

the. municipalities ev^n though: it Is not required ^o do ^o. . To 
^.take vcontrol away frdm local governments i. e, , town government^ 
^would be an error^ To date^ only Garner has concurrea; and signed 

a rohtract/whlch made employ ^murilclpal employees , supervised . 
"by the- to wi manager cl>ntrol with tlie system's 

..director. /■ , v ^ ■ * 

s . DtheiS: towns hive? said that since, library service is for all 

county residents th^n it should be funded by the Gburity* In ^ 

1979 tfie Wake Coun€y Mayors* Association ;t#quesite4^.that^ the " 
*cou^ty pick up municipal' persbnnel cfefets ovet a^^f ive-year pe^riod. 

The county commissioners refused baseg. on the philosophy statfd 

^■ ' . ■ \. ' \ . \^ " V.^; ■ /V , 

'above- ' y , k ■ "'^ ■ • " - . 

lisjb *oF^librarijes, their locations and hours follows.: % 



APfiX PUBLIQ LIBpLRY - 220* N.- Salem St*^ Apex^ mC. '27502 
: ' * Mon.^S^t,'* . ^ ^'10i00"6i0p p,m* 

iV^Hi .^.-^ .. .. ... • ' If 

ERIC" ■ ' ■■•^ • 
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■ .CAMER5NVIliAGE LIBRARY, 434 Woodtiurh Road, Raleigh, N.C. 27605 
- ' ■ -Monday & Friday 9j00-9:00 p.m. . ' 

r ;Tue. , Wed. , Thur. , ,Sat. 9i00-6:0Q p.m. 



. ' . CAKY PUB1.IC LIBRARY, 310, S. Academy St. , Gary, N.C. 27511 _ 

Monday -'Thursday ' ■ e-OO-SsOO p.m. 

: Friday & Sat. . SiOO-Ss'OO p.m. 

' : Sunday ' - i*^- liOO-Ssao p.m. . ., 

CHAVIS HEIGHTS NEIGHBORHOOD MBRARY, #1 Edgecomb Terrace , ' 
,■ Raleigh, N.C. 27601 '" . * 

; .Monday --.Friday ' -/ 4iOO-7tOO p.m., 

PUQUAY-VARINA PUBLIC LIBRARY, 10 7 Woodrow St., Fuquay-Varina , 
21526 I- ■ . ' 

,Mon. , Wed. Thur. 9|30-5jO0 p.m. , .; ' 

.' Tuesday . ■ 9i30-8!00 p.m. ' V 

Friday IsOO-SsOO p.m. ' . , i 

GARSER fUBLIC LIBRARY, 7th Avenue, Garner., N.C. 275^ 

Monday - Thursday ' gi00-9ko0 p.m. ■ 

■Pri. and Sat. . .9 sOO-5 1 3p p.m. , V ■ 

. . . ' -Sunday ■ 1:30-5 : 30 p.m. ; 

GLEipfOOD TOWERS ; NEIGHBORS 
■ ' .Raleigh, N.G.- 27603 » . ? 

■„, • ; ■ Monday - Friday : 9s00-li00 p.m. 

.HALIFAX COURT NEIGHBORHOOD LIBRARY, ' 9 4 7 . Wilmington Terr ., \ 

Raleigh, N.C. 27604 _ ■ . , 

V j Monday - /Friday 2s'30-5! 30' ptm. . 

" RICHARD B. HARRISON LIBRARY, 1313 New Bern, Aye. , Raleigh, N.C. ■ 

: 27610 , , 

Monday - Thursday 9s00-9!00 p.m. 

. - '/ Friday and Sat. ■ " 9i00-5:30 p.m. , -. 

' KNIGHTpALE PUBLIC LIBRARY, 209 Main St . , Knightdale,N.C. 27545 
* Mon . > Thurs., Friday liOO-SsOO p.m.. . 

■ Tuesday 10:00-8:00 p.m. ■ , , 

, Wednesday „ ^ , • • 1:00-8 1 00 ■ p. m. 

■' NdRTH'HILLS LIBRARY, Lower Mall, North Hills Shopping Center, 
Raleigh", N.C. 27609 ■ , 

Monday -Friday 9:00-9s00 p.m. 

' • Saturday 9:00-5 :30 p.m. 

:■ ..OLIVIA RANEY LIBRARY (Headquarters), 104 Payetteville S't. Mall, 
" ^iRaleigh^ m C. 27601 " ' .' ; 

Monday-Thursday " 9:00-9:00 p.m. ■ 

Friday and Sat. ^ ' ■ • 9:00-5:30 p.m. 
/ Sunday . ' \ 1:00-5:30 p.m. , 

. Re.£erence-is,-,^not,3taffed on morn bsSo?"® 

,^1;'! 00 a.m. or on ^turdays lo3 
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SOUTH RAtEIGH LIBRARY ,,1614 Proctof Road, Raleigh, N.C, 27610 
Mon,, Wed. , Fri, , Sat. " 9.:00-5V30 p,m, 

Tues * & Thurs. ^ 9 ^00--9 1 00 p,m. 



WAKE FdREST PUBLia XjOBRARY, White Sfcreet, Wake Forest, N.C.^ 27587 

Mondays-Saturday /^ lO^QO-SiOO pJm* - ; 

' ■ (ExGept Wednesday - closed all day) ■ 

WENDELL PUBLIC LifeRARY,, Buff alo Street , Wendell, N.C* 27591. . 
Monday . ... . 2i00^9:00 ^;^m. ' 

Tue. , WedT , Fri. , Sat, 2 ;0Q-6 : 00 p.m. 

Thursday 9;00-^12i00 ajid ZiOO^S^OO p.m. 

ZEBULON PUBLIC LIBRARY, 103 Horton St . , ^ebulon, N.C. 27597. " 
Mon,, Tue* , Wed.,. Fr±.., ^ \- . . ^ / 

Sat. 1-30-6 1 bo p.m. / ; 

Thursday \: \. l;30-9i00 p.m. - ^ _ : /; 

GOVERNMCE ^ ^ ^ ; 

^ " . ■ - ■■ =* ^ ' . . ^ ' ■ , 

. = As can be deduced from the^ latter sectionB of library his-- 

tory> the governance of the library system is under dispute among 

funding bodies. Indeed, various/ Interpretations have been made; 

as tp how the system is currently .operating. / 

The Wake County Department d;| Library, ; or spec^ 

those sections funded by the county, includes the director^ the 

assistant director , support servicasV and public service units 

of. yoi&ig adult, children's',' the reference department, extension, , 

and the I^R C^ter. The director reports to the county manag;er, . 

The Library Commission '^ig -advisory tQ ;;the director, the county / 

commissioners, and the county manager,/ 'f- 

Currently' all libraries, with the lexcaption^f thfe Garner^ 

■ ' ■ . ^ ' . ^ . ' =. " " / . ' -If ^ ... ' . 

Library, are b^ing. managed under the guidelines of the 1970=1977 

^ ' / ^ ^ ^ ■ ^^f. ■ ■ i ' - ^ - ' ' ■ 

contract: The differences of opinion ]^^tween town governments .. , 

■ ■ ■ ' ■ ' . # : ^ ^ - ' - ■ 
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and the county coiroiBsioners conceming new* contKactB ha^e not 
been resolved, There appears to be a standoff between the two > 
parties* it is unfortunate%.that the decisions being made are. 
based upon politics not upon principles o± accepted library 
'prgariizmtion and management; In such a situation both the 
patrons and staff of the library system are penaliied*v ' 

If the library system is fojr.ced to^^b the. Gainer 

contract guidelines or similar guid^rihes which make personnel 
municipal employees and divider policy authority/ the library 
system will hot eKist* It will return to pre-1'970 organisation 
a federation. The results will ultimately be a loss to the 
citizens of the county. the library system should operate as 
a single administrative unit #ith one funding body. 

The Library Coimnission is operating without > by-laws. Upon 
its foannatldn, the chainnah of ;the cominisaion requested ihat the 
county attorney sKmrnine the by^laws^ under ^which the Board of 
Trustees operated and that he recoramend any necessary changes 
.invthein* This has not been done \ 

The library system does Hot have a written statement of 
goals and objectives. ; The Coinihis^i has set an objective of 
reaching a book budget which would add 1/6 borfk per capita, eich / 
year. It. is committed to automation. However^ the Coranisaion 
has never studied with the library staff the, system as a^whple/ 
library standa^4s/ and adopted a progr^ of goals and, objectives.' 



This Bh&uld be done 'an4 the goals and objectives should be ax- 
plalnyd and dlsduss ed with the gover ndng bo dy and co unty man age-; 
ment- " . . .. . ; ■ ' 

FUNDING ■ - . : . ■ : . 

The library system is multifunded.. 'Uhm county appropriates 

' ■■V . ■■■■■■ ^ ■ ; • 

money ;'flo'r toe ■ Departs and disburses it through the office 

of: the' cc5ur^^;^|E«asurer . The' Mbrary budget is approximately 

l*-6r%f the opfetatingvbud for the county* -vMonies from the 

muni^pkliMlea^W^iw^ are handled by ^ 

the bookkeeper for tfie. MB^^'pyitem, The .Garner Library 

appropriatioh is handled by the Town of Garner* The county 

share of the budget Is proportioned as. follows s 57% perBonnel^^ 

29% books, arid 14% operating costs. The fiscal year Is from - 

July 1 - June 30. Some money is available tu the library through 

the Olivia Rariey Library/ Inc, -For the past nine years the Trust 

has Wssisted the towns by providing sums of money to furnish or 

refurnish libraries. It is anticipated that Zeb.ulon and Wendell 

will be ^ approaching the Trust Jor funding in ^the next year. 
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"Property Tax 
Sales Tax . 
6/30 Fund Balance' \' 
Revenue Sharing ' \ 
Other 

JffiC Revenue . ^ ^; . ^^i - , 

. Appropriation FtodvB&iaildes- 
. from 7 77-78 



^ 535,695,000 
. 6, 000 r 000 
2,241,693 
1,911,534 
5,653 ,343 
1,300,000 



6,185,441 
$58,987,011 



APPROPRIATIONSyi'q:^'' ■■' " 



[ i' ^/.Social :Sarl;riceS.;.■v^^^^-.;//.^^ 
V^afke?':,a;''IiiKtm;^i^ 



.$V3,093,a6s7j 



^7% 

. .24. * 



■w3ar^631V20M!j| 

^.> fv^^M^77;.;^¥l 

:^6>:efffe^p ^'a:g!i^: 




' The; lib riiryv -^ippi^p of $ 9 5 6 

■ county budget:.;;;-.:.: / 



,37-7 is 1..6rvp|v.^^*:|i^^i^^ 



4- §^ 



137 



1 I *i 



3-12 



PERSONNEL 



Due to the unusual way in which the library system is fundea,: 
personnel.management is a compleK" matter* ■ Until July 1977^. 
Wake County Public Libraries, functioned as a public autljority. 
Although -yie money catne from several dif f eren€~BOure:^gf . the 
philOBdpfiy:^ ^ library administration was to function as a system. 
Since the "system" was /of ficially created only: nine years ago 
(19700/ there work to -fae-^ done as far*^as writing 

a staff manual and job descriptions/ adoptang a, uniform ^ay ^ ; r 
sdale^ imp270ving employee benefits, and other personnel needs * / -^.^ 
With the writing of a staff manuar containing parsonnal .policies ^ ^ 
ISlS-li:,:^^ were f&frnfulated and administered. 

With' the creation ^ofc^W^ County Department of Libra3^ in 
July/ 1977, those employees paid from, county funds became county / 7 
^employees and subject to the Wake Coanty Personnel Ordlrianbe/ -T^ 
rest of the staff - who were paid from municipal funds continued ^to : 
be governed by 'tthe policies set vfQrth in the lifcrrary staff manual, " 
^Th^.re are "some^ differences in the two documentsA?^- one area of 
difference being :the amdunit o vacation t^n^ paf^ employees. 
There is a difference in benefits offered county employees and 
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Wuniclpaily-fundea library employees - a different insurance poli^, 

V- \ ' ■ ■ ' ■ ^ . ' ' . . ■ . - ■ ; . - 

fbr example, 

: \ ^ Wake County generally adopts, the State of North Carolina - 
Salarv Scale. While the library system had always recommended to 
local\ library boards that their personner budget requests to town 

■ ■ 158 ■ ■■' . 
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councils bm baeed upon the county pay scale, there remained a 
.graat^vaxiatiok^n^atea^o^t 



practice, people doing the sa^-vwork dn different 



paid at different rates because of different towns 'willingness^^ 
or ability to fundv? library budget requests. In the %S:11 of 19 78, 
the Wftee County Board of Commissioners requested the Local Govern^ 
ment Division .of the Off ice of State Personnel to prepare a 
suggested position classification ^fiih^ the positions fv;. 

in^tha Wake County Library, In ;Mi±^cIt:\o the' plan was officially 

presented to the Conmissipners for , Utei^ (The document 

entimed . Classification arid /Pay Flan, mktf County ^ P 
Raleigh, Nbtth Ca;rolina ^ ial available ^: in the li^ra^ coli^tion . ) 
The county implemented the suggested changes\^^^ 

and recommended that each odt* the nine municlpf^d^^es *participat3.ng 
in ^0 libriry system adoptfxthev^il^ descriptions-^ 
contained in the plan. At this: :^ii(tter >m^ have 
.adopted the plan, but its continueid us^ deperids upon what r^oiu- 
tion is brbught to the funding controversy raging between the 
county and thai t^msV \ ^ 

with a tightened local job market, turnover in^ thm library ^ 
system has slowed oyer the past two years.. Professional salaries 
are more attractive and adequate than paraprofesslonal salaries 
although the adoption of the State Classification and Pay Plan 
has helped. Professional staff leaving, the library" system generally 
go on to jobs as directors or assistant directors of other library 
systems. Wake County Library salaries are now comparable to those 
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of libraries in counties of similar si^e* 
; : ' ^Goritihuiag' educa ti on and sta ff t rainin g are g oai s' of librar y; 
. administration. The ^lans of professional staff to donduct . - 
training sessions have often had to be set aside to meet day to day 
job 'pressures , Attendance at workshops and conferences is certainly'^ 
encouraged and^money granted when possible * :\ ^ . 

Library staff consists of 18 professionals and 99 full^.; 
:v- v.time equivalent ^ara^teQfes sionals . This ratio is .15% to 85%y^S;''' ^V 
V^ontrasted with .the j/^BA;' ;and NCLA Stand^^dS|fpf;;^OT<e^thir pro- r; ' 
f essibhal to two- thir& paraprof essional . ^ 'Jhe; prof ess ionals are 
ybasedra€- headquarters ' rather than the brahoEes. Although the', -.i 
, . staff has consistently ^RIED to do its best to setve the^public in 
Wake County r th.ere are too few library stf^fj members^ many of whQBfi, 
^ ' - need additional training, trying to. serve, so many new; library^ _ 
patrons that 'rthe result is of ten frustration for botW staff and ^ 
library, users . 

• ihe^ library system i^s/'wurrently; caught in the middle of, -a / 
philosophical battle between the/dounty Commissioners and the 1 
towns of the county* ToWn managers and mayors poUnt out that the 
library is a couritywid© service^ and descry double /taxation for" 
town residents , "while the majority of the County CdmrBJis loners 

. stress local pride and emphatically state that libraries are a ■ 
municipal responsibility\ The County Commissioners see themselves 

' as offering a serviGe consisting of books,, administration^ and. 




by providing a facility and paying local parsor^^.^ The s-^ruggla 
^Jias^een__aoina^brijJoX:JUia_ last tWa y ears and s^ fe^^e aded ^.f^ 
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kind of resolution byAJuly 1, 197t. Until trifilbM^ organizational 
quastions are xaeolvad beta^eeri th:a qounte^' a^jawttje^^ ra=^ 
eyaluatidri of library stTuatmre will be made in ■ tferms^bf s 
neids* In^fact. as f ar .a,s sar viba is concarned, the ;onl^ voices 
raiB^d are thoatf of^the staff and patrons. Tha major dorjq^rn of 
governing bodies , is' "Mio will 'pay ^or Vhat?4V - 

There^ a job Waluafel^ syetieTn wh:iah ttie county instituted^ 
The s ami "form is uaed for ^eva^yone from janitqra to assistant county 
managers and is so* «neral an% judginental that Its uf^fulness is ' , 
limited. The staff hopes to^ explore the idea of writing job 
accbuntabilities for all positions. ^ * ; * 

Tfife diStribuHpn of staff does not reflect a pliilosophy of 
service, but th.e "realities, of 'the funding situation. ^ If the county 
is paying for prdfiessional staff and (SXpressly forbids that staff 
from being stationed at service points funded ^by municipalities, 
there very little library aditiinlstration can do' until the courity 
philosophy: can be changed except to use the people' as^ wisely as 
possible in non-service point jobs. .Currently very little staff 
time. is spent away from the library. The children's librarians 

? : ■ . " ' ' ' ., S : 

and young adult librarian are, the staff members .who spend the most , 
time' in the commuriity. .Community contact is a top priority for 
the Extension Department staff for next year. 

; It is obvious to the library "staff that the most logical 
arrangement for the library system wdilld Be a unified system funded 

. . . . \ , ^ ■ - > . . . , , . „ 



cpmpletely by county goverrtment mth t^^ library . : . 

^ buildings and malntienahGa which^yould be^ a local responsibility , : 
V Por^ several months ^ it was hoped that a conunitment would be made to 
^ jLchieve this model of organizatidn; those hopes were dashed by a; 

clear rejection of the comnitment by the County Commissioners* 
: ' ., The atoosphere in \^ich the staff, is working now is highly 
' political ^nd at times stressful. Professional judgment is often 
less important than political savvyp Unified personnel administra- 
tion ii int^ossible when there are so many people to whom one is 
accountable - library board members ^ town councilmen, town managers. 
Bxceptlons to library policy are sometimes made because tha^ 
alternative is to put the library program and budget in jeopardy . 
One effect of the uncertainty and political manuevering of the 
last several months is a worried and at times demoralised staff; 
who cSfciot understand why they and- the patrons they serve are, 
taught in the middle of a funding controversy, ' / 
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MATEpfALS COLLECT ION 



' selaotibn policy which was adopted In the Warly 19 70?s ^ It is 
included in the staff maaual, but is not distributed per se td _ ^ 
the pubiip^ V lt is; a comhinatipn of policy a^d procedures * It ' ^ 
J /also provides a method any purchase may Be guestioried ; 

by a memt^er of the; public. . . ^ • - -• ' . ^ ' •• ■ ) 

Essentially the policy is general^ in/ its intent. It \ 
Btrassas feh^ naed for balance in the librar^^tcollection of ra- - 

•craational and\ educsttional materials . . Itt amphasiiaa that -yie . ^ . 

= ^ ■ = ' ~ ■■ ^ ■ ' '''' -. "* ^ > ■ = . i? ^ t"' ^ " ■ ' ' - • ^ 

cplleation must"^ present ^various vie^f^oints. tyi si^jects and that . , 
/ it mus^ not, be cansbrf d.- It says tl^a:t a collectlori must not - - , 
only contain tha best in literature; but th^ pppulax Jas well.; 
A copy. q£ the p61ic^ Ig- IJf^pidad in the ' appendix,, and although 
. some pro ce dura s ara da ted r. the policy is current.^ 
^ ; Book aalection is .mada b^J the public serviae points^ and\ . 

, - 0oprdinat6rs/staf f s of YoiSng ^ Adlilt and Qhildren * s \ Servijces . The - . . . 
\ materials whirfi ara seledte&%Mre sent' to the AcqMsitionji Lib^arito 
The Acquisitions Librarian coordinates tjie . ordering Q:& .^teripL^,; C j 
Ife "klap parti<rfig^tes in aaJJee tton ^d tries to bifi^ V 
" material whipK "byi^looltei or from an unusualV |cu^e • . ' / J ; 

. There Ra^^beah-tn the/bodK budget c^r- the 

past n in exeats' * > Therje^^re sd-tiany jieeds and. gaps that the re 
v. has n^ been an attempt to establiBh isystem prlor^i^ That > - . - 
should hot be necessary .fbr^^^ mor^ ^years as the system^ i / 
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attempts to smtlsfy current dema^fl and^to .p^Ghase what shd\ald. 
have: tiiSti^^t; years ago* * ffh thfe two years, retroaG^zve 



collac-fcib^ aevelopment has centered ard\ind dfve^pment of refepCTlGiS 
/collections and areas in individual libraries which hav^ proyedi to t 
be particulariy inadequate* /" 

^ Another source of materials for tKe system^ is. gift books. 
Approximately 25 S of th% twenty thousand items whiqh^are *&Dnated . 

anritJ||lly to the system are ad the GollectioAi remaindiri 

■ " '-■.'■^ \ . . ' \ ■ ... . ' ■ - -^ --.ww^ i / I ^ ^^€5>v; . ^. 

are sold through bo^^ sales , and that revenue ejctends the b09k i^^,^. 

appropriation^. Last^flffcal year $36, OQ^ in^ gift wioney #as redeiv-' 

ad in response to % matching fund^ c the Wake Cotety 

Commissioners Memorr^Ml and gift book cQhtribufcions are acc^t^d\ 

by the library^ system^ ^ - . . .. [ ■ \ \ ^ 

There are . two special co^llections: which a by 'tne ' - 

system* ..The North Carolina Collection is housed at the Olivia 

Ran6y LiBrary* It is agg^ssively developedl by ^e Lpcal History 

Librarian and emphasizes both' county materials and| those^ of' state^ 

'"--^ ■/ . •■ . .""''.^ ^ ' \ ^ ' ' ^ 9 . , ^ / ^ ;i ^ ■ : ; " \- / 

wide or iregional interest. ^ It includes clipping files / , books ^ . ^ 



and midrbfiim* It does not include mahuscri^S, or personal papers 

^he Molly Husfei^h Lee Collection is named ^ot .the former ; , 

libtarian. of ^thte Richard B, Harrison Library .> %^ : 
years ; and through 'three b^lldiifgs^ she ijcguir^d ^at^r 
fhe called the "Nigrbv ColleetioA* " i She collected , materials for ' 
^afiults and childien wfiich touched oh the blaek eKperience ,fegard- 
leas ^blje Viewpoint pi' the author* '.The children * s collection is 
a unique Vfeature of .^the cgilecti.5n / The'^ periodical ^ an^ vertical 



files are eKtanlive for the collection. The branch haad regularly 
p urcha ses mate rials fo^ the coll action . ; . y ' - 



^ , Wearing is7ah activity which is ongoing at all service points . 
When materials are removed from. one collection which nay be of use 
to another oollection# they -are sent to the stock collection, 
'"Libraries may select ma tei^ial for their shelves at any time. 
Materials which are outdated or worn out are removed from the 
collections . i .- - " : 

/ Tire periodical, cdlleqtions ate^ Wot eKpanding a^^ 
the hook :^ollection. vEach year ^lie service p^int reviews what it 
'Jis receiving and m^es an it desires. 

These usually include ubw titles now available or changes In 
popular titleri . If ^mbney *is avail^le / it may* aaa additional titles; 
Most branches inqlude all titles in the Abridged Readers Guide , 
Larger branches- are expanding in coverage, in Readers Guide . The ^ 
ma^in reference CO Aectteh holds Readers Guide and "^some? materials 
from other indexing sources, . The need .to expand periodical hold-./^ 
ings is felt ;throughout, the system; ; ^ . / 

^ One ,0f the most aggressive^areas of patron use is in audiq^ ^ 
vistar 'materials^ and iaquipment, Wiatlev^r is purchased in the way 
Of films/ filmstMpB^ record' if- guickly ^^ into use The 
jfilm coliectiort acquis ^t ions 'have K more of a popular nature in 
an\ttehipt\to ' recog^ thfe State Library and\the Walg^ 

County * Schbol System holdings represent . Record materials^pve^ 
be#n litftited toipo^u^ar materials and a browsing collection format . . 
Filmstrips-bave been purchased witt^ an eye to^ tfeeir use in pro- _ 

-'v::r':,^^^-^^'-\^ v'^.:.#v: ■ _ ^ ; ;/\'.\%' - • 

grmiming. / ;The acguiti^ions is what ■ 
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' to buy with so. little money . The-, heed "tQ expand .this bu^ is- 
als^o felt thraughout- the ; system. ' 



.points and categoties by the Acquisitions LibMrian and ptfllc ■ 
serviced staffs '■Approximate^*y: 25 budget is devoted to., 

children's ^B^U-c&s. Another^30% goes td periodical collectiom 
to audi^fji^/'materials, .and to some continuation . purchases. 
ApprOKimatef|§% goes to special collections. The balance is 
expended uponvadult and ybung . adult materials . , 



r 
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WAKB COUNT^^ PUBLIC UbI^RY Sy ' 
^ STATlS'^CS FOR MONTH ttNDING MAY . 1979 
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.^NUMBER OF XTEMS PROClESSEp FOR PUBLIC ^^^-^^^^^--^""-^-^ FOR MONTH ^^138 
\ LIBRARIES (ADULT AND jUVEN^^^ 
PLUS AUDIO-VISUAL ITEMS ) " 

COUNTY BOOKS IN UNITS AT THE END 



YEAR IlO DATEi '77^' 78 27/831 ^78-^79 33 j 6^8 ' 

295 ■ M 



-OF-^TH MONTH- ( ADO LT- AND - JU VEN I L^ 
COMBINED) . ' ■ = . ... 



BOdKS MENDED ^" ^^^ -FOR MONTR 



2.207 » 



APEX 



:8.692 ^' 



CAMERON VILLAGE 
CARY 



16,002 



RECATALOGING ■ 

■ BOOKS RETURNED - ' POR MONTH 
• • ; ' FOR YEAlft 



188 



15J78 



CHAVIS HEIGHTS 

FUQUAY 

GARNER 



2,029 A> 



BOOKS PROCESSBD FORs 



GLINWOOD TOWERS^ 
HALIFAX COURT . 
HARRISON ' ^ ' 



1.750 s 



/A^A ALCOHOjyiSM 



AGRICULTURAL 
EXTE^ION^™ 




FOReMtfNTH- APL - 



^OR YEAR - APL - 
FOR MONTH 



ATC - 




ATC 



^16 



TOR YEAR 



KNIGHTDALE ^ 
NORTH HILLS 



^4,529 ^ 



r PERSONNEL , , 

- ^ Ve\KE 4oUNT^^ FOR MdNTH 

^ FOR- YEAR 



olIvia WkNEY / ■ J:Q5.q88 ^ 



SOUTH RALEIGH 



WAKE FOREST 
4 



GH#tND TOTAL OF ITEMS 
PROCESSED .FOR MONTH 



^k. 602' 



6 



WENDELL 
ZEBULON 
STOCK 



8,6; 



9.097 



GPAND TOTAL OF ITEMS 
PROCESSEb ■ - ' ' 

Y|AR .TO DATE I ' 77-' 78 31j904 



992 



RE|ERVES . . 

CHlltoENS' SERVICES 



77 



ITEMS WlTEBRAWNi 



FOR MONTH 



78= -79 37,397- 



420 



4 



Y§hR TO pATEi n^-ni 19!i||i '70-79 11/682 



GRAND TOTAL 
COUNTY BOOKS 



287,273 



TOTAL BOOKS (COUNTY fi TOTN^WNED CpMBINED)... ^ ^ 7CC 

w „ ^^yg^j^ Library system: year to dates ^ni-'jB loj j f ob ns^r^ j\Jjj^i 



IN WAKE COUNTY PI 
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TECHNICM SEWICES 



--These— fiunqtiGns^are^-pa 



In this section the functions of the r^s^^v^si^;and^:^ih 
loan ana aui|ipvisual units vrill be ortiitted^ ^a,v t^ 



ifet j^hother part of the , 'report . / Acquisition^ 

materials ooiledtiori. section,. 

. _ ^ ' . ■' ". 

Order -iect ion thevorder sectlori Is tesg^^feble £pr",iibokkj 
searching^ ordering^ . and checking-- in mateKp^p^f The" .Jtibri 
qefc IS subdivided aiirtong the branches into ^^5,^P^categoria#^ol . 




adult, -young adult /tf^^phildren - s servi 
they^ave been ent^K^aiil«ffainst the 





*As materials ar^ chejfeed in, discbunj^i' are drkfli:^Sd;^ 



In the' past, . tlfis has; consumed' a: ^rteafc deal^^^lo^i^t 



On July 1 , 19 79 a new baokkaj^^g s^st^sa! will 'fe vipfiti^^ 



Branches 



wiil k-eep . a running 'tQtal^^-J,ist^pri|e\^ - 



^?hla^^:' 



will be 'crosa--checked by the oxd^^e(^^^pC^ 



pooled knd" divided quart 
in reaching a goal oJE 




iffi&.isfetiljtia;' a#Wist the ■OaM.er, S^dtiott- 



^.g^ ma^riai& within 10 /days -of re^^ 



ceiving orders, ^j"? ' ^ Wi- . ^ f^.i * ' ^ -^^ 

; . before ordering materials,. sibaff-^Bed^^SHelv aM titles;^ the; 



received filesv the .in'-prpcess files> the k public catalogs^/'and^'^^^^ 



sh'&lf --^list . If material ;has ■ been previously ' cat ^logefi,^'C&tal og^^ 

copy is pulled* If material Has not been Cataloged ^^e'^fe ./ 



'I 



cataloging . eopy is pm^^ from MARC fiche or NUC fiche* Titles 
^whic$ io riot appear* in these sources are held until the material'^ 
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ft,-- ;■. 





= ^ *He/ aibrary; ■ systen{-;ie;asea /the ^ BRODAWP^ IROS ^ijering Bystem; • > \: ■ ' 
This enablee t^^qr6mx':B0Gti^tv -t^ orde^^S 'Si^ go'inig'vbn :3S:nf . o^^^^^^^^^ 



BRODAWT-- IROS |fr<|er'ing system; ■ 



wfth tte/venaor. It also reiieyes ;t|:^ (Adaiy Sebtibfl; i^^^^ .'^^A^ 
orde^-slJ^e as^ the ; high s^eed prin^et aj^adftnverft; prints the^^prjae:r^^^.r 
sligS:- which are used' by ; techhical se^vicjs " td^ doiitpol tjie '^^i^K " X" : \ 



ti''^ ^inafcail\^\ pmpetbacks .and- additio^sf^^^ Mpies^ bes't gyeilers . . 
h6 .bKild^en V^^^ -G ari^^pl^ce^vaijrept ^o . puU3£'i#hers-^ 



^(ri Bu ai ^a;te^4- a3^^' 



V :/ :^ '^ .'^i^^Att; they Arm ^epfced in%y "the* sectioj^V.'^X; i 



ilkt^tials% i^iph haye ■ been precatalo|fe;^^ppt^'S:i6i^/ to watalpging. 
ciis ^1 Bleat ion of: Congress Sub ject^^aftfrgs^ It - , 



\tf611ow&-^lSBp ^£d in :-;a dl^^dna^ ^xanq^tmiM. ) /■ 

't)ver tha past : eighty years there - ftaB. "Beeaf a MvariMym^ 4a^te9:log'^^ - ' 
iing: methods enployed^ so a great inebttslsteitos^ ^^i^s th^6ilfhoute;i'^^^V^^^^ 
the catalogs. this Is alfso reflected in tha^shal£.jlj^t^v^ere • ^ 
-irecdrds mre very Inaccurate . An Inventory has" *not ^been%ondudtad I 



' t.:^ eighty years, 



,l1 # 



C^AiBlderlng the inaocuraicles in: tha piablio" ^at^logf andShe 



^helf' list , ' Staff and'^tisers of thfe system waste tiTita tryi'^ %o # , • 
' locate materials.' ■■■I:^ order to rectify this^problem a'ria*' 'to ^\ 
contain escalating cataloging costs, the;, library system 'stiMied the 
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tS4 




■ - . ■■• ... ■ '.3-33: 



= 4,;"* 14'.:- ' v=' « S^I ' ■ ''-'IIV •v.- #. 




rting to. a 'Coinputer Oirtputv M (COM) 
as^^^feymlned 'tha t - no t .only could a COM catalog 



:e by providinig' a complete system, catalog in each . 
^ ' '^^'^^s'S&^kivt^ thm locations of mateicials, '.an integrated dictionary 
&^^:Vr'^i'tv''«^3^ti^^ ^ mechanism foic finally conducting inventory^ but that 

eervices ^ould be reduced* Cohsequently ^ 

catalogs on April' 17^ 19 7p, 

' ' " ' -■ ' " ■ ■ ' ' 

bbntr^ for conversion to a COM catalog will be awarded 



..^^^p'ter this year. The Catalog will be issued quarterly and be^ 

' . / ■ . . ^ • : = . : ^ ^ . .. ■ . ^ • . ■ • 

l&' ftween editions author-^title order slips will be used to bridge 

^fV' ^ " • : ' ■ ■ ^ i - ^ ■ ■ ■ ^ ^ ■ ^' ■ ■ ^ ■ ■ : - ■ " ■ 

> ■ the. gap between new acquisitions * - It is estimated that conversion 

■ Ir-i of the materials in the public catalog will take two years. The 

-data base which will be constructed can be used to - create an 

} f ■• ■ ■ • " ■ • ■ . . . ■ ■ 

/ automated circulation systeip which is the . next step, in the library's- 

^ i J ' = ' "■■ " ' ' , ^ ■ . ■ , ' 

^ automation plans, , " v . 

k : ' r • .. . ^ . ■ . . ■ . ■ ■ ■ ^ - . ^ ^ . . \ = . ■ - ■ 

— Processing Section When, materials have been cataloged they are 

sent to prodessing. There books have, spines labeled,, are jacketed^ 
.pockets 'are inserted^ and they are property stamped. This section 
■ - also repairs materials* 
^' In-vent ory Control - New materials go to Inventory Cdntrol to be / 
/ added to the shelf list,' This department also withdraws materials 
:^nd changes the shelf list for nmterlals. which are moved from one ■ 

locatioh to another- It compiles the staMstical report for the 

,.■ ;v..-. : ■. * . .. \. ... .. : , . ..r:: .... . 

Technical Services Department* purging the 1977^78 f iscal ^.year 
. the Department cataloged and pro'cessed 30,225 newvbooks of which./ \ 
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■■ - '■ ■ * / f 



8,275 were -new titles. Through May of thi^ f Iscalw'Y^ar the . ] 



Departme'^ had' procassed 31,90 4 new book^ ^ ' '^ 




FACILiTIES 



'Since 1970 ther^e have been major improvements in Wake County 

\ ' library facilities v With the ex^ Raney and ; 

' Richard B. Harrison Libraries, each library has ^been built or 

' , renovated since that^ date. The Harrison Library was ■built in 

V the - I960' s with LSCA (Library Servic^ and Construction; ActK 

monies, and it- is the only facility in the county constructed : 

. - with those, funds. The Olivia Raney Library -is- in a converted '; 

dime store building which was constructed in 1#52% The facility 

was purchased, in 1960 as a result of a bor^ ref-arendum. 

^ Despite improvenlents in facilities , '''the' population growth . 

and the use of libraries has grown rapidly/- so rabidly that not 

^■ one branch*' library. meets the ALa' Interim S|andards for .Small /' . 

Public Libraries or NCL A Public Lib^ry* S-^darys . Especially > 
' • . ■■• ■ , ' . ' M- ' < ■ " . Si' • ' 

inadequate ate meeting room/progrMnming fac^^ but seating 

. .... «* "\ . .: , . ^ 

■ . capacity and stack spa^ are inad^uate in fpny branches. The 

^' 'following charts reflect facility^ staff / aid coliecttpnheeds^ ^^^^^ 

■ • I , ■ . . . ^ . ■ . . ■ • ■ 

for the branch libraries. , ' . ' • ' 

• in any funding, structure for the library syst , 
' f aci-li ties probably wi:^'' eorilinue' to "be f undid. -by munrcipali ties ■ 
. ' in the forseeable future. ?|jOcal library bo&rds have, made .muni- 
' . • ' ■ cipalities aware of feu±.ldili| 'inadequaci.e& Most -bt>ards 



ERIC 



feel that until some funding relief is felt by the towns for. 
petsonnel, that building needs will not be funded .^.U^l - 

While there has been significant improvemertt; i^^^ ^- 
llbrary. facilities^ the headguartera libtfcary, the^^d^.xvia^yRaI^ 
Library^ is in no, adequate* The building^has four fdoors ^ 
with' approxiinatery 10^000 square feet on each floor •\ Hbwever, 
all floors^ except the babement^ have a livQi l6ad capac^^ of 
only 80 pound^ except near the exter This means that 

bookstackS/ which require 150;=200 petods live load> \ cannot be J 
cohcentratad to any degree on any floor except the -basem 

In-the the adult non-fiction and referenca depart-- 

ment areC Id^ In two years almostiall seating space will be 

gone in order to accomodate books * Capacity for books will be 
exhausted at.ithat time* On the. first floor,^ children's materials 
and adult fiction are housed* .Only a few more units of shelving . 
can be added for those collections , The third floor of the ; 
building houses technical ah^^ administrative services. The : ^ 
fourth floor houses stbrage a^a:*"'^\ > ' , 

-The Raney L^rary is\We smallest headquarters library 

amoiig urbaft librariee in the state* It is smaller than Charlotte^ 

' i ' ' ' ' : ^ ' > y - ■ ■ ' 

Wi^^jj^gton^-^the new Putham facility Winston-^Salem, Greensbord^ 

- ''?f ^P' ■ ■ ' ^ , \ ^ _ ' f \ 

anJ FayetteviMe* It .is not possible to adapt I'ibrary service 
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1 

to tt.e eKistirf^structure beyond the ^Jifxt ffiive years , A^.new build- 
ing should be con^ructed foll6wing a building requirements 'and 

- N % 

site location study, 
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1 



.1 



4' 



iRISOl OFXyW lEVEL OF LpRARyiERVICE m^^^ 

CMERON VlLLAGE PUBLIC /LIBEAM ; ' : ' 



Standard 


25;ooo- 






. rors.per 


i ■ ■ = 

t. =■ 
' *' 




i 




32,047 


■SO HM,' ■ 




. .. ; ' ' I- ■ 




■ tonist:' 
. Standard , 

r 




'■X 



■ '^ ;,: . SliE OF BOOK ' . ' REAffiR " 'ffiTE EflO| ■ ■PBOHSSICNE'' ■ ' PKEElMOp ■ 




if 
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^ 50; 000 vols. ^ 
' plus, i books ; 
per capita , /: 
over ^5, 000 



16,243 vols,; 



41,851 vols; 



;■ 75 seats , 
p lus 3 ; 
leate per 

. 1,01)0 pop.' 

' rfis.ooo 

Lation 



27 siats 



J 



B seats 



15;p^sg.ft' 
or QiSigvft. 
pr c^ita; 
vfei^evSr is ; 
grsatar' 



3,776 sq.ft. 



15,506 sq.ft. 



* -2. FEE per- r 
1,000 pop.^ 

' mm 



4,5 fB 



served ' 



5-M 



191 
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mm OF CUIREitEIL OF UBRM^IEllCElll] 



C5 

■fi 



Librae 
Mmnt 
Status - 



to neat 

Sta^d 

Mm ' 



mmm m sill pob^c libmbe- .v- ^ y. 

lUBLTC L 
June, 1^79 



5 ■ . • 



10,000 
24,999' 



18,186 



HOtJES 



45-60 
M , pr 
Vide " ' 



SEMS 



■20,000^ vols.', 
plus 2 bool^s ; 
pr capita ' 
over 10,000 



ppuIatiOT 



Hours ■■■'^ 



hri.' 



15,055 vols.' 



'40 seats 



'.plus 4 'Seat'' or O^J sq,ft 



^per 1,000 
over 10,000 



pomlation 



^"73 ssats' 



"0-iiats 



7,W sq.ft, 



per capita., 
clievar.' 



Tl|reatar 



:H77B0^^g7 
. ft.'.' ■ 



950 Bq.ft.. 



^ 5 1 8 M; 
'■ or^ 
./.pW'pr- 
; > fi^OpO'^pl 



1 



■-IMpr, 



serve'f 




r ■■ if 
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fflPiisol ^imm LEVEL OF LiBRftrpp tilf 



.1 ^ 



POPffiAOT 
SER/ED 



FUQUM-fARIE' PUBLIC LIBRARY 
^" June, -1979 

-"Snt OF m ' READER 



PAE- 



HOUES ' ' ttMCl'[6N_ 



. 10,000 
24,9§9' 



week* 



20,000 vols.' 
.plus 2 books 
.per capita ■ 
over iOfOOO 




40 se^Tte- 
plus"! ■■ 



■7,000 ftirit, 
or 0".7 sn, fti 
par capibii, 

grtater' 



"pr-_ 
5;000 pq), 




•J- 



o 194 

ERIC , f 



■ " ■^'^■^^'^■^^ ■GABNEB;..PUBLld:LfBRARY< r 



I'/; 



f ?fr?i«f?>«:;t'.i)H*jH-r/-<*^ 



, Cucieht';:;;; 



■ Standard- 




• '-June, .1915 



pF'BdOKv ■-•.■MR;\ .Tim ilpOR ; PReSSimL PBOIESSIOm 



hrp. pen 



VDlSii';;-' 

.0;000 ' 

population. 



33 vols',' 



J 



■1 eeats^ ; 
pto,4 seats 



per 1,000 
oiEr, 10,000 ■ 
population 



JS-saats---- 



61" seats ■ ■ 



wj. } sq .ft.' 



;per cipitay • 
whichever is 
greater 



12, Bl sq.ft. 



2 FE per 
6,000 pop. 
sared 



i - 2nEor 

6,000 pop. , 

■sewed ; . 



Mil 



1 'l! 



,1 < . 



^^OTMisoyF cim-i^^^ mm service: wth 



A'."v mm 



"j'Stiiaard" 



'Status: 



to nest 

Sti 
Niedi 



25,QQ0 



29,880 




\ : HOURS 



RICHARD B,. HARRrSON' PUBLIC LIBMRI; ' ' ' 

■ ' ■.■■■■■■June; 19?9 ' ' .--^^ / 
■ ■ ■ . -. , I,; '. ■ PM» , 

SIZE OFBOOKv i ■ ^ MER' ■ pPE* MOR ' PRKSSm'^ PffilSSIQlL, 

- sEffls . mm' ■ r^'mh^' ■ ■ " 



ODUBCriON 



m 



"10 Hk,, or 

m0i - ■ 



65 Hrs. 



-0-tev 
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plus 2 books 

■OTir 25,000^ 
popl^ion. 



48,815 tols 




10,945 vols. 



75 Siata 
plus 3 seats 
1,000 . > 
.ppulation , 
ami 25,000 
pinion . 



M Bfiits.. 



3 seats. 



U!5,000 sq.ftV 
'Or O.S scj.ft. 

per cepita-, , 
.whidwff is ■ 
grba 



■9,505'sqfft. 



9 



8,423 sq*ft, 



, 2 m pr 
SfOOO ^p, 
servtsd ' 



■^i-r-^"'- 

1 Pffi per 
;,.6,000 pop. 



5 PI 



1J3 



I - ; /■ 



RIT tEVpF LIBM^ SERVICE El: ' 

' :Wffll!i p^ 

\ ' i 'KNIGHTDp PUBLIC ' ' ' ''T'^ 



' mm 



mm 



SHE OP BOOK 



.standard 



10,000 



J5 - 60 

week'' 



per'cpta,-, 
over 10,QOO' 
population 




40 seats 

plustleate 
pr 1,000 
ovir '10,000 
poplation 



i000jg.ft. 



Vor 0.7 .sg,ft, 
per dapiti, 
^d|ver is' 
greatar 



: or 

i HI per 
' fOOO 

larvsd 



1 ;2.Mor;^ 
1 mpr, 
5f0QQlpopV^. 




erJc. 



MisiOFciraumoFiiBiRfaicE 

M dill fflffllffl ILL EiiilliE 




202: 



203 ■ 
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• WRISON OF Cymi LEVEL OFLIBRftRY SERVICE «IW 
MHlllMSTAiMFOR Sffill POELIC L-ffiRMlES 



SOUTH lALEIGH PUBLIC LIBRARY 
June, 1979 



.POPUIATlft] 
SEIED 



/ HOURS 



Blim BOOK 

oorificriON 



IS 



romLEDOR PROFESSimi' PRDEESSlOmL' 



SPAffl 



'STMT 



i 

Standard 


5,000 = / 


30 - 45 
Hrs. per 
week 

- 


15,000 vp. 
plus 2 books 
per capita 
over 5,000 
population 


23 seats 
pte 4 seats 
per 1,000 
omi 5,000' 
population 


3,500 sq.ft. 
or 0.7 sq.ft. 

per, capita, 
,:Whidiever is ■ 
greater ' 


2 - 4 PIE 
or 

2 PTE per 
" 6,000, pp, 
• served 

s 


1 Pffi or , / 
^1 per , 
'5,000 pop. 
■ served 


1 , 


6,868 


53 Hrs, ^ 


ym vols. 


19 seats 


1,905 sq.ft. 


2.5 PTE 


■ -0- ■ 


Library 
Currant 
Status 


V 




■ ■ \ 


t 


i 




i 


Library 
. to nest , 
Standard 

1 
1 

I. 




-Orlirs. 


12,137 vols, 


12 seats 


2,901 sq.ft. 


> -0- 
f 


1 m 



A 

20d 
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I 



Cuirent 
Status 



to neat 

'Standard 

teds: 



my 



fflPMlH OF COliT LEWi^falBWRVICE WITH 
MlMlilsiiEM 



WAKE FOREST PUBL^yBRARY vfl > 
June, 



SIZE OF BOOK 
©LLECriON 

30 = 45 H 15,000 vols, 
Hrs. per I 'plus 2 booki 
per capita 
mei 5,000 
Diuation 



10 Hrs 




9,352 voIe 



13/ol4 vols, 



P, 



mm 'ML flDQR PROFESSICML 



SPACB 



23 seats 
plus iBsats 
per 'l, 000 
omr 5,000 
popiilatii 



2B fsfiats 



11 seata 



3,500 sq.ft. 
or OJ sq.ft, 
pr capita, 
wlijijiever is 
greater 



2,525 sq.ft. 



3,603 sq.ft, 



SOT 



proRSSIQNAL 



2 - 4 FIE i 
or 

2 PIE' p(^r 



servea 



lU 1.XJI- 

■i 



1.25 



1/5 EE 



1 FIE or 
1 PTE per 
6,000 pop. 



^ i 



2m 



r 



■2e 



COWRISOI OF CUronEVEL OF .LIBRARy SERVICE SIT 
M mM' SIM M a EM Llffi 



I 



POPUIATlffl 
SEMD 



Stan,dard 


finn - ^ 

J/ uuu 

9,999 ' 




^ 5,790 /^ 


-Librae 
1 Currsnt 


1 


' Status : 

\\ 

<> 


'\ 


1 ■ 
Libra]:y 


1 


. ' to nEet 

Stendard 
, Kfedsi 


■ ? 

> 



,WENDELL PUBLIC rjBRARY, 
* yJune, 1979 

. ^ • \ ■ 

snE or m ^ mm?, f OTi ipR pRffESSipLt^ pmss™ • . 

HOURS /V fflLLECriON .•6EAIS .*_ ,1AG| ' — • 



30 " 45 
Hrs. per 
weaic 



10 m. 



- 15 Hrs 



1&,SQ0 vols, 
plus 2 toks 
pei capita ' 
over '5,000 , 
population 



11,085 wis, 



5,49,5 vols. 



23 mts 
plus 4 seats 
per 1,000 'J 
oyer 5,000 
pliilation 



29' seata 



3' 500 sq.ft, 
or 0,'7 so, ft, 
per capita, , 
ever is 



1,2^- 



2,803 sq.ft. 



2 - 4 

or 

2 FTE per 



served 



1.25 m 



],75Pffi. 



. I ' PTE or 
1 PI per 
5,00§ pop'. , 
served '\\ / 



J, 



i 



m 



rd 



5,000 
9,999 



7,490 
% 



t . 
rd 



COMPARip ^tURp^^ LEVEL,OF LIBRARY SERVIGE WTH ^ 

ZEBULON' COMMUNITY LIBRARY' ^' 
^ guna, 1979 ' ^ 

^ PMA- , . 
PRDFESSIOT 
STAFF 



2 ^4JTE 

S^OOO pop. 
4^ 



, 4 



■ ^ 



, -HOLIRS ^ ' 

30 - 45 . 
■ Hrs, pet: 


OF BOOK 

1 15^000 volB. 
pl\jB- 2 bmkB 


1 D(DpuiIcition 


. ' V 


'i" 


3Q Hrs. ■ 


10*492 vols, ^ 
\ 

s 

? ■ 


0-15 Hrs. 

" r 


. 9,488 wis. 
t 




3,500 sq.ft. 
plus 4 SGats or 0,7 sq.ft, 
per 1,000 , par capita, 
over 5,000 wliichcvcjr is^ 
populat.iqj:i qreatiTi 



Bl'ceAts 



sq.ft. 



3,343 sq.ft. 



1.35 HE 



1J3 ^ 

i 




1 F TE 



211 
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3»48 



\ 



BORROWER ^Services \ 




ly- citizen of North Caroliiia^^ho can verify his |curren^ 
ad^rees, can r^aistes^ ^ and regei^fe' through ttif ' i^ail;' a* Wafta County' 

The c^rd enables him to use all siMteen 



Public Library cmrc 



At 'the headquarters Ixbricy-^ a 



branches of *the library system, 
centralized' registration file and borrowers register is maintained 



for thW co^eniei^ce of bot^ ataff and patrons. Maintenance, of 
't^is fiie he^ps avoid isauai^e of morcB *than on€ library c 



to 



one ^^trc 




tke^ borrower is 18 years o.}d ^r oldet, h^B may bool^ef ilnis. 



f r9m eitlaer tfie Wake County vO^^ Nort^ Carolina state Library, film 
collebtiCTiB and borrow equipr^nt owned by the various libraries 

in the Wake County system- - Films and equipmen^-e may^be booked^ 

■ % ^ V ^ ' 

for one td five.^Hays, dapeKdiftg-^^upon availability. 

Eor^mo^ i^pou^a^ tht^e^^eek loan period, 
^of orife--wee|c loan^^riods .ate made for- best seliets and books in 




ies * Exceptions 



^deinind. Phonograph recordings are available for checkout for 



one-week periods. Some branches circulate , back issues of maga- 
^ines w^ile other branches do. not. The large number of paperback 
books don#fed t^ the library system supports an extensive program 
of honor book circulation .^4tehy branchep' circulate clothing 
patterns which have been d^ated by patrons- Renewals can be made 
only at the branch frofn which the book was checked^ .put J At present. 



■ :2n 



J 
4- 



ft 
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anybft^iBwing a 'system library card may check -books out from and 
return. 'thfim tio any ■branch in the systeni. Bines are charged 'for 
'overdue \-dbrary materials - 5 cents a djay for bopks ^and lO^cents 



ot .$1.50 a day-* are charged 
f ^ 



a da,y rfor pfionograph recordings, Fine^ 
'for overdue*' films and projectors. 

' -Fforn .the creatibn of tl4e library iystem in 1970 , strong^ 
ernfthasis has been placed ^^upon a centraiizfed resarve system which 



hdlped^to extend the systdm ' s ' limited 



resources . Last 



year ,40,000 reser^'v.es were, ^filled by thte g^ystam. ^ ^patr 



ren in. 

even, the ' siaal lest ■ branch library has- apcp^Bs to "the %ntip:e county 



libraryy colle'c^ion through^ the teserve 



s ^i^ocedui;© , ' COM catalog 
conversioh is undi'rwai^^ ^and within three y^ears'' the holdings of 
the Entire libra^^_^ system should be available in each branch - 
With this 'information available irf thef e^^ddit ional locations> 
V tha ^tiirfe taken to fill, reserve ractuests should be considerably 

shorteh4d* Effective use has been made q,.f interl ibrary loan from 
other . libraries in 'the stat®. If ^patron wishes, we often go out 
of state to. secure the material desired.. 

WKert that database^ is completed/ the library system will 
pull information from it to create an automated circulation system, 
The State of North Carolina has selected the Dataphase circulation 
system as the one' it will use in networking. Wake- County plans 
to participate as a maiaframe library for its region. 

The circulation system used by the system is completely 
manual. All circulation, slipping, overdues, and reserves must 

i 

■be done by hand. This ties large araounts of- staff time "into 
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clerical routines. Staff has not grown proportionately with cir- 
cula'tion^ therefore each year more time is spent upon clenaal 
tasks * , 

The primary loss as .a result of this has been the shafp 
aecrease in,^ adult progranmiing/ in most branches.^ ^t this\t±me 
adult programming consists mainly film showings ^and non^ 
coordinated lectures presented by community menibers. Only six _ 
libraries^ havs auditorimTi facilities which can be used by Ihe - . 
Tibrary '^or the public for programs or meetings. Libraries .which 
have meeting rooms are Apex, Cary, Garner, Knightdale, North 
Hills, and Richard B. Harrison. ' Booking is done by calling the 
library Cor information. The system publishes a monthly Calendar 
of Events which lists programs and activities sponsored by libraries 

Wake Cbunty Libraries were the first in- the state to register^ 
,voters.- This led to a state law enabling library boards across 
the State to as^ that their systems be able to offer the service. 
Most public service employees are voter registrars. A , county 
resident may register to vote, or change his registration" at any" 
branch during library hours. f 

REFERENC E SERVICES " ' ^ ^ 

Headauarters Reference Se rviceo . Th^ staff of the Reference De- 
partment oopsists of 2 professional librarians, 2 paraprof essionai^ 
library assistants, and 1 clerk. Since a major budget cut reduoed 
the sttfff by 50% three years ago, the Department has operated on^ 
a 'restricted public service scheduler 11^00 a.m, to 9:00 p.m. . 
Monday through Thursday; 11:00 a,m- to 5-30 p.m. on Friday; 1^00 p.m 



to 5^30 p,m* Sunday* The reference public area, however, is open 
to the public'' dur^g all hours of library operation. Professional 
staff should be added to the Departments to enable it to servp the 
public whenever the building is open and to enable it to function 

adequately. ' ^ 

The Department occupies approximately 8,5 00 square feet 
on the basement level of the Olivia Raney Library building. It ^ 
shares^ this ^ppace with th^' Local History Room and Wake County 



Informatipn and Referral^ Center. Approximately two^thirds of 

this space is devoted to open stacks for circulating books and to 

reader seating* The remaining ihird is^ clbsed reference stacks 

and staff , work area. Although the public area currently has 

space for 90 reader seats, this^nuiTtier wil diminisH' sharply 

as- the book collection expands. The area is inadequately lighted, 

and visual control of the floor is poor. 

The staff of the Reference Department is responsible for the 

selection and maintenance of those portions of the collection 

housed in its area. These includes 

Circulating non-fiction - a^roximtely 30,000 vol™ies, Biis 
collection is reason^le v^ll-rounded, but rattier, thin. It is 
Gonparati^^ly strong in painting and has b^n recently strengthened 
in literal criticism and hOTie repair. It is oonparatively 
weak iji phi'loso^y and rantempora^ ^etry. 

Reference oollectlon approxiinately ^9,000 Volmies of whidi about 
half belong .to the Local History Booti rollection. fte um 
oollecftion Alters on jRalei0.^tf<e history, undoubtedly the 
best-developed aspect of the entire collection, A significant * 
porrion of tiie B6feren<^ collection is business --oriented- Also 
mcluded are telephone- books (incduding all N,C. dixectories) 
and N.C. city directories. , 
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. ' ^Periodicals - the liiraiy receivBS aFproxiinately 321 ^ ■ , 
periodical titles . All titles indexed in Fea^r's Gjdde 
are received, along vg^ith selected ^titles trcm Businees 
Periodicals In^x and Public Af fairs Infomation fervioe. 
Badcfiles of irost titles recei^/ed axe kept for at le^st 
five years in hard copy; ndcrofilin backfiles for about 40 
titles extend bacJ< to 1960. Microfilin copies of the 
pg_lejgh Tmes and tews & (^server axB also held from 1^0 . 
f oraardV 

- ' -J 

GQ]i;ernrre nt Docurrents - tlie libra^ is a selective de^sitory 
for U. S, gowrment dodrnenta. Approxdjnately 81 of the ^ 
available, series .are received. Bie library has been a 
■ depository sin^' 1969. Majbr^ titl^^ feaeived include ^ 
Congressional Berord , Federal tegistar . Code -of F ederal 
tegii'ationsy and a wide varrety of U.S. Census materials, ^ 
ijicluding all tmct data for the soutiieastem U. S, 
A small collection of stat^ and local govenment docu- 
rrents is also maintained by the Local History 'Bpcm. 

Vertical Files - the Deparonent contaijis toth a general panphlet 
^ -and clipping file and a Ralei^i-Wake-N.C- file, tiie latter 

being maintained by LHR staff. These files currently, occupy ' ^ 
21 4-drawer file oabinets. 

^ In addition to maintaining and developing the information 

resources deBcribed above, the Department provides both direct 

and indirect reference serviu^ to the public* In its direct 

public service; iwit- tiie Uctpai. Lmsu l eis^rsisLs iibra-Ly patrons in 

utilizing both in-library (books, periodicals/ etc.) and out-^of- 

library (state enGie-S , e-t u , ) i n format i ou leaources^. It also 

serves the public dirtzictiy tlixuugh its L^^lt- as a back-up resource 

for other public service opereitlons of th^^ library aystam. Sirice 

the Department currently has ttiu unly. union ueitalug fur tha 

system's n.on— fiction collection cmd ihe^ ay&Lt^ui'^ laryeat non-' 

fiction book and periodical collactions, it is frequently called 

upon to handle queries referred from the system's branch libraries 

The Department thus functions ds a central information service 



and as a central sourcs of . information-^sealcing expertise for the ' 
entira sy.stem. ^ ... " . - ' / 

Branch Reference Serv ice .. . ^ ' , 

All hranch libraries have reCereivce collectiona. The size 
of the col'lectlona vary, put the're has been a concentrated effort 
to' improve them over the past two and a haJ.f ycaara." The Richard 
B* Harrison collection is the best outside of Olivia Raney's. 
Xt also has the unique features of the MplTy .Huston= Lee cillectiori 
Th is coll e G t ion con ce n t r a l^e b oiy b I a uk ma tw r x ci 1 And i s .np t 
duplicated at Raney . ^ * . ^ . 

INFORMATION hND HS^FER imL SEFl^^ 

The Information and Referral Cent'^^r has existed since 1971 
- < ■ ' % 

as a public Library service located in the haadqu-BA-ters building 

Olivia Raney Library,' in downtown Raleigh. Material in' the 
appendix will chart the devG lopraGnt , fiinding' staffing and pro- 
motion of 'the Center over the past 8 years . The sectipn of ''this 
community anaiySia on "Governmental Units" also refers '^o the 
Center in its relationships with governmerital agencies. 

Even with the reduction of funding cind staffing which the 
Center has experienced during the 19/7^78 fisc^il year, the basic 
function of the CeiLter has not changed: to provide information 
and referrals. to social, health, recreational, educational, and 
othe,r agencies and programs available to people in Wake County. 
The staff ''s incentive to continue oper'ating the Information and •■ 
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and Referral Center arises- ^from the. public need and. demand for thi 
^F^ii^viceT^ivln^tK^ 

year. / The present emphasis is on (1) telephone contact with 
clierits, because the loss of staff forced the Center to ^ move to 
a non-public area last April r (2) maintenance of relationships 
With, other agencies; and _(3) publication of the 5th edition of the 
Help directory , "^ince the County Cpncnlggioners are providing the 
printing funds this year. ; . , , ■ , 

Both moral and active support by the Center's Advisor^ Board 
members iiave provided enco\iragemeiit to the staff this year. 
Several agency -and organization representatives on the Advisory " 
B^ard were on the interagenGy^itizen/Steering Comniittee which , 
planned the r&R Center and the :okglnal Help directory in, 1970- 
1971. . During 19 7 8 ^19'? 9 several Advisory Board meiAbers visited 
the ^County Comfnissioners to ur^e t^em to put printing funds for ., 

Help back into the library 's budget. Also .as a result, of their ■ 
^ — : ' ■ ■ ' ' ■. ■ ■' ■ ' ' ■ 

activity a few corporations agreed to purchase a g.uantity 'of Help 

directories, ^^Ich the Center could then; give, awa^^to individuals 

or - to;'charitable organizations , linable to pay. $1 . OO.Hper ■ copy , 

L. : ■ ■ ■ ■ ■■ : ■ ... : _s p . 

.as the County CommlssioAers stipulated; th^. , Sdutherh Bell tele- 
' ^one' company will probably insert a. brief section on- community 
agencies in the lis 0 Raleigh 'telephone , book; and' the director ofi 
the Raleigh Chariffier of Conm^rpe , persuaded', the . Conmissioners to : 



allow up to 1,000 copies of the new edition of Help, to be given 
^way ±£ the library would sell. at least 9,000 copies. 
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Permanent s taf f lng\^ £og the Cent er now orily co nsists of one^ . 

* . ' - '■ ■ ■ . 

20. hou'r/weelt Clerk and part-time professional supervision by the 

extension- librarian. CAppendix material indicates' previous, 
staffing levels) Most of the direW public coritaat by telephdtie " : 
and daily ci'erical support duties aryhandled by the clerk. The . 
employee . currently holding this position is also the volunteer 
training" coordinator for Hopelirie, has answered crisis calls at 
Hopeilne^ has education and work experience in the fields of 
psychology and speech communicatiohs . Her experience and training 
complements that o^the extension, librarian, who still assists 
the clerk- answering I&R questions, provides guidance to the clerk , 
in the collection and organizatlori of information on. local agencies 
■and .organizations, acts as editor for Help , recruits . and trains 
volunteers, maintains contacts with agencies .. and .organizations , 
and carries' out other puBllc/coTOnunlty relations activities. 

Lack of ^ar^ing, visibility, and full-time contact with paid 
employees are factors which have restricted the recruitment and 
tent ion rate of volunteers at the Center. However, during some 
.ths*the Center has had more than 20 hours of volunteer assistance, 
The Junior Woman's Club of . Raleigh "adopted" the IRS Center, offer- 
■^Ing to have a few. of their members make cal^ls to agencies, and to 
proo^ead the Help booklet. .Most of the volunteers - work out of 
their homes| most prospective and current volunteers canno^t come 
to the Center when either the clerk or;i|he librarian is available 'i 
to wot* with them. . . „ ' , 




Temporary adult personnel from Federally funded progrMis ^ch - 

clerical duties to be. useful in. the public library. H^ever, the 
Center did have an excellent CET A .worker from June through Deceinber> 
1978. The Extension Librarian will ; try to work through, the • 
County Personnel Department, the County Manager and the -GET A 
office to obtain a pubSic. servlce/CETA employee dur-ing the new; 
.fiscal year. 

Since the ISR Center no longer has the^ advantage 'of visibility 
from being, on the first floor, the clerk and librarian have tried 
to train the Circulation and Reference Department employees to - 
use^^e Help directory . and to ^ontact bo%h staff irtembers for 
aaslktance whefi they are in" the building. . A recording on the 
center's telephone still directs- callers tp the Reference pepart- 
ment' after' lliOQ a.m., since the Center-' s telephone can only be- 
answere4 from-9s00 ^ 11:00 a.m. The staff also invites agency 
personnel, students and sometimes individual clients to visit the 
Center by appointment to use the agency fil#s, directories published 
by various •agencies' and groups, and other materials on local 
cbmmunlty .sfervices , 

The Center still receives visitors, as well as .correspondence 
and calls from other counties and states where I &R Centers, may 
^Iready exist sor -may be developing. This "consultation" .function 
seems to be appreciated by other i&R practitioners and personnel 
from other fieldte. As "a result some other communxty resource 
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directories (e.g. Dvirhain Public Library's, to be issued in June 

, I &R services have also based their subject heaaings, cross references, 
. questionnairesT etd . "oA materials produced by Wake County Infor- 
*^niatlon and Referral Canter. Locally, a minister has offered to ,. 
update' the Directory of Churches which the Center can no longer, 
prepare; the.Wake County Child Advocacy Council- is planning to .up- 
date the Youth Servicres directory , formerly compiled by the Center; 
and the Wake County Council on Aging published a new edition of 
; Resources fpr Older ^duits , . followiAg^ the format "and design of the 
last 'edition produced by the I&R Centir. , 

The Center offers the public library system as a channel for 
, literature from l®.cal public agencies and nonprofit groups. Bus. 
schedules, city and state maps, soil sample test kits ,■ iegal 
brochures, guides toSsovernment pf flicials , ■ and "pick your own- 
fruits and vegetables*^ps are among the • items distributed by 
the Center through the J^Mches of Wake County Public Libraries. 
Cooperation with the . IdgJ advertising firm which is handling the 
' promotion of the Lawyers of N. C. legal brochures also resulted 
in a request £or material from the I &R Center for a newspaper 
column in a new weekly paper .also handled by the same advertising 
agency.. As a result the Help directory is being "serialissed," • . 
: - afpr a fashion, in the . Raleigh News Weekly . .The extension librarian 
'• selects excerpts from Help - lists of agencies and organizations 

centered arouna certain topics (e.g. "Self -Help and Support groups")- 
. ■ and provides the editor with a brief introduction to accompany 



the excerpt for each week's Issue, starting in June> 1979. Since 

"the" Cent e r r e^l ve cS d i t "^fo r WTs'rcont mbu t I5n7"W5^ Cen^ ' 
benefits from advance publicity on "the new Help directory, as " . 
well 'as ongoing publicity for the Center. This newspaper is 
distributed to 35 , 000 Raleigh households free of charge. 

, The I&R stafif will attempt to update certain specialized 
lists^Vhich are easily typed and photocopied and distributed on 
request to agencies and individuals. The Center's civic club and 
garden club ,3,ists are helpful to of f ices and groups needing .mailing 
lists . 




Mn LQcation/Vi^ibility 



CQuiitv) -■ - 



Hours 



. mi mm imMmm li mmM. m:m 
^ ■ mmmimwm public ^ 



April, 1978 to Pmom, 



Hm floor of Olivft^Jtiiiay Library 



MsQmnt K^orkfoonwifl Olivia Rnncv'Ubt^ar)', 
near public Rcfcrcnek Desk* 



I) PubilQ mi visit mm\ hmmh ie plek up bssklets pi\d mmi iwkmtiiim m mmliy 

2] Infonnational latgrials on agincies, cliijE* .etc., requQStDd'b^;in^ividual clients are %m by 
Center to n convenient branch Jer pickup by client* . - i; : ; 

3) Agoney literature is sent by Center to brajichg^. all year mmi for -pasflng) filing of dii^ ' 
jtribution to puMiCo . ^ ' " = , 



CGHter =■ staffed telephones: V 

Aft^r-HouTB eoversgg; . ■ 
(1) Clients could call or viiit Reftfenca 

Dipt, ' 
[i] Whlil Clienti could' li^vo nteiiap en 
TQcorder. Locnl crisis/eifiergency nunbprs ■ 
wern given in Center's niiiiap to callefi.^ 



Centov-staffed tolephonet \ 

9;Q0-lh00 a,ml to.-Fri, 
Recordod ^iei^ge" used during other kuri: - 
-Tell client'i to contact Reference Dept. 

11:00 a.m. - 9:00 p.fn. ton.-^Thurs.' 

11-00 a.m,- - S;30,p,ni. Fri. 
" 1:00 p,ni, - 5:30 p,ni, Sun*' 
Visitors dan bo helped by; • 
(i) I5R Clerk liOO'a.in.^ifOO p,ni,-hbri,-Fri, 
' [zi littaniion Libraf ian will return calls oi 

h.elp pirsonaily when in building, 
(3) Refemce Depi, staffs 
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1^ 



\ ffltjwy ,1 § mmmL mm 

. ACffiS^lBlLlTY TO IE Pu'lLICi 



SCOPE OF mm 



(Xitrerfch: contact with .uid 
fon'ice to clieiits out side 



InfQrniatiQn Giving 


1971^ iS?4 


" im.^ June, W78 


Praient 


^ Rfynaty service of Ci.iiter. No 
TDStrictioni Oil t)'pi3 of = 
questions answerid of clientale 

, leivid, Would answer questiDns 
toldiately or call back aftQr 


' No restrictian,i= 

i 


I 

Prinian' service of Center. 

No Reitrictiori.j ; . : " 

:i ■ ■■ _ ■ • ■ 




By tdsphoni ts esftain ■ 
igencio^ noidid by iilgcttd 
clientij priMfily thoie '■in 


fom^Uiti praeodura devflopid for Title 
. XX and Adult Leoming Infonnatlgn 
Center prsjecti. tone by telephone mi/ 
Or witton riferrtl csfdi Used ^whenevor 
hecessafy for clients in need of adult 
. educatisHj iocial, phylicol healthj' . 
mental hoHlth, and relatod s^rvicpi. 
'Staff spQcialiiti aided. in deteTTiiining 
neod fcf referrals. 


By telephone to cartftln agencias 
needed by selected cllaitl, 
^ prtofily thoae in need of hunian 
^orviceii' 

* ■ .. " ' 

. . /■ 


Education ComiSrting . 




Done by staff specialist with Masters 
Dapfge in GLiidance § Ccuniolingi hired 
under Federal grant for' Adult Learning 
InfonnaEisn Center =proiirani. , , ; 

■ i ■ - 




FsllQwiip With Cliqnts ■ 


•Scldan dons 1 


Dona on all referrals and with s« ■ 
clients who received infonnation froni- ' 
■ Center or froin branch librarlcR. - ; 

- - -- - - L ^ 


Done as needed for 'cgft»^in 
questions received or answered 
partially by I^R'Clcrk, ■ 
neference .^taff or branches. 



\)q\\q hy OiitreoQh worker hired nndcr^ 



.4- . 



ivoluitian of W Somees by 
Clienti k agincies 



Publications; done at the p / 
suipstien of and/or in MOperation 
witli other local agenciei md 
|fsupi. 



Statiitici onlW QuQstiani 
Mswerod ^ 



Repom on Hunan NeedB in Wako 
Coimty . " ^ 



197M974 



Help- for the Citizens of Wake ' 



fitv 



^It fundi uiadi CQiiity; and 
ciuft donations.) . 



Prijnafily tally of ^nnnber of 
queitions (walknni phona 
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I974^te, 1978 



Dona by telephone or by nuani of a _ 
cjuostionnaire sent to a saniple of cliinti 
and agencies semd or used by Title U 
and Adult LeiniLng Infonn§ti5n Center 
stiff. 



Hel^ directory 

Comity Sefvtegs dirtctery 
tgsgirces ior OTer Mults directory 
Youth' SorvTc iS director)' , 
IlTfeetoriWchufehas^ 

Educausngi (farde ~ 

{] hknl grants upd, Etching fimds 
for Title n canie froin coimty. Federilly 
fimded publications e^ld not be loldO 



Preient 



Breakdo^^ by nisnbef of questions, 
CQtigofies of quest ionf , ap md sex of 
clientele, how cliGnts heard about 
Ceriterp etc, ' / 



imi on detailed coding syst^ used to 
catcgoriic questions 3nswered,.|fport^ 
^^ere'sent peri^ally to local flgencic^ 
And govef ra^ent W 



Help dir^etory 



Help ' 

'^m from coimty to print ' 
10,000 copies of Sth edition. 
Copies will be sold at 
$1.00^ each". to repay coimty.) 



(1) Tally of mpbar of questions 
.vanBwe'red: April throuih , 
Doceinbor, 1978. (2) Tally of 
nimber of people who called 

- when Cantor was not. stuffed 
(recorder ha^ a coimter). 
(J) As of Jan, 1979, staff is 
atteiiipting to categoriie. 
qyest ions answered at Center 
'from 9-il!0n"a*in. ^ . ^ 



t 



f 



if 



...rz!-:... ■■...ii-.j-.-.-r—i-T-jv . 1..-T -r i-jr, . ".. rT---rr. lt -— r : — , :i . r ■ .-i-^ t-- t „■■- ".-rT—"i . -t v^..: 

.. \-.^ :|iQCCi*ef ISn-Jiiie, 1978 . . July. 107S' to Present __ _ 


Attcnaaiice at nioetinp, tvcnts ajid^ , 
program spon^Qre^ by other ogcncie^ ^ 


tone by all staff ' ; 


Done by librarian and \U clerk, 


AdvAoTy Bsard fsf 16R CentQr 

(npicy and Drganizition ^ 

^ representative i) ' " - ■ 


. Fanned Fobrueiy, 1973^ ai a fien-ltitutofyi 
non-pQllcy'inaking board, A second advisory ■ 
board Just for tht Ml Lianiing In^ ^ 
\ . fonnntion Center wii fornied in 197S. 

' operated ihrough M^,, 19^8* ^ . ^ 


ivaka County IB Center Adviiory Baitd itill 
active, Holdi a^uarterly and special fisllid 
ieetingi. . . 


Inviution itQ otjier agoncy personnel ■ 
, and itudenti to visit' Ctntor to do ■ 
resosrah or discuss projects for. 
\Mz\\ they need our help or = .;- 
iugpstigni, " ■ ■ 


Arranged frequently 


Afrnngi^' frequently ^ 

. ' " ^ .. 


Uistribution of other agency 
literatufe throughQut libWi7 * . 
lystein f " \ • 


' Bulletin, board; items p handouts * and 
riference copies were- re^uiited froni 
. : eonmsiity ipnciai § groupi, ' '^^ 


Still done ■ 


Paid Advertising , 


BillboardSt newspaper ads, and telephone 
direetory advirtiiing were done with \ 
■ Federal grants " July; IPM - Jimi, 1978. \ 

■ -11^ ■ ■ - -^-^ ^ 


, Telophgne directory ad only 



1 
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; . AtpiSSIlUIJlT IVllIfi imiC: 

- IHiSl.IC RliliTlONK/l^fiminENP' RELVriONS 



— . ^ i — 


' ^ December, 19H ^'Junq,1078^ 


'■July, 1978 ;to Present . 

~- ^-^^^ . ^ - . y 


Public Sonice onnoiiiiccnicnts: radio. § 

1 V = 


. Prepared hy librarian^ 


i . 

Prepared by liftrarian as tinie allcws, Volunteer 
recruited 40 help with sonte PR work, . ' \ = 


. . \ — ' ' ' - ■ - ■ - 


Preparad hy libnirian ^ . 

■ ■ g ^ ; ■ ■ = -^-y 


Prepared by librarian ai tlio qIIowi, VolimtiOF 
recryitid to help with soine PR ^tth 


Local" fj mi tiona I journal articles 


li II fi ■ ' : ■ 




T\' 5 Radio inten'ieKg 


^no by librarian and itaff Rpe^ialiiti . 


None scheduled^ but^can be done by libr&riinV ''■ 


Flyers f posters p brochurei and Qthor 
printed publicitv for diitrifautien 


1 . . . -\ ^ 
'Yes. Printid in^houie or cmiercially depending ort 

availability af. Federal fielding. 


— \. ■ — —r- 

YcSi New flyers are printed in-house* Still^usable 
itenis printed be fore July arc alio distributed. 


Public speaking and progficns hold inside 
and outside libranes* 

? i . • . 


Riblic speaking done since beginnini of Writer, 
Special pfograiiis and even^p were done during. 1974= 
1970 when irare staff was. available, test active 
years: . 

. 1976*'77: ■■130 speaking engagcntonts 6 prografm ■ 
'4,300 people attended 
1977'tS: ^I'speaking engagenicnts 1 prggrams ^ 

2,003 peoplo attended,™- ■--■^ 


Public speaking done by librarian as tiine all^Si 


Distributien of directories published 
by Center 

'I 


As many as IS, 000 copiis of 6 direrforiii were dis- 
. tributed diring the Center- s molt active yeif , 
1976'li77. ' . ' 


Remaining copies of and thi^ other diriCtorii^ 
' itill diitTibutid. being taken far Sth 
■ edition of Hei£, probably to be ready by Jime 

or July/197r^ 
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WAra ODUfnf ENFORMATION S REFERRAL CBOTil 
' . STAFFING 



^C. , 1 071 -Sept, . 1973 



Sept... 1973:JiTO, 197S . July. iSTj-JunOi 1079 



Profoisional 

iJhrariiiii (Sti.stQri 
IJcgrec) had part'timD 
rCHpQns ibLl i^y for 
■ (lehter. 



Professional (1) ' 
Librarian had full -tune 
reBpQnBibility for 
Center until April ^ 
1978 (bqcamo Extonsisn 
Librarian in April) . . 

im Clork CD > ' 

20 hr,/wk, from 1974^ 
'■ to propent, (Always, 

filled by UQlloge 

educated employee 

with appropfiato 

experienc'.- 

Specialists' (4) : 
" in GuLdanee 6 - 

Counselingj Social 

Work, Njcntal llealchi 

5 Outruauh, Ilirccf 

with Federal fimds 

(Title Kx, L5D\^ 

fi FIPSY) between 

,;uly» 1974 I Jime» 

1978. 

Other Cleritiai Asst. ' 
(2) hired with ^ 
' Federal funds' 1976- 
197S^ 

Volunteers (3) 
Worked Nov. » 1977 - ' . 
through \Tan. ,1978, 
None cduld \m re- 
cruited fran April ^ 
through Jime, 1978. 



Professional ^ 
Extension libroriari ( for- 
merly lyR Librarian) 
supervises and perfOTHis 
other I6R related work 
hrs//wk, 

rau .Clerk CI) ^ 
20 hT,/week, 
qualifications some 
as .before-. 



Other Clerical Asst. 
(1) CCTA employee 

(June -Dec. ,1978) 
(1) WtN employee (13 f . 

weeks , July-Sept i,) 
As of Jan;%1979; 
neither the CETA' office 
nor the WIN progrnm has 
trainees who can be re^ 
ferred to the Center at 
present, 

yolLmteers 

- wdi^ed 7AH hours July 
through Dec. 1978, 

- larked 17^1 hrs, in Jin.i 
1979^ ' ' ^ 

2 or 3 persons may be 
HiorkLng on clerical tasks 
a^ the Center or at home' , 
Ln aiiy month. 
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YOUNG ADULT SERVICES^ ' . . \ ; ^ 

The Young Adult aepartment in the Wake County Departmeh^ 
of Libraries eKists for th# purpose -of Antrpducing to young \ 
people books which will help them to live as citizens in a 
democratic world* Acaprding to a study by an ad hoc committee on 
outreach programs for young adults ^ comiriunity library services 
were .defined as ' "the^ taking of aggtessive action to provide total 
library services to all groups of young adults, " ; . 

The Wake County system provides in-=library service = and 
community library services to young adults ranging in ages from 
.2-lS, " The collection, in keeping with the n^ational guidelines^ 
composed, of 80% adult titles and 20% young adulM'^titles • v At 
lei'ast S% of the annual b\adget is spent for 'the collection. ^ . 

Olivia Raney serves as headquarters , with fifteen other 
branches in the system. There are eight towns wd^^h junior ahd 
senior high schools in addition to several guriior and ^eniqr^high 

as in Raleigh/ Technical institutes and. colleges are so 
located that ;?they may be reached within an hour drive. 



In .the junior and senior high schools there are professional 
librarlansv Nin^# :pe^teent of ^^^^ ptud^ht : bbdy uses the centers, for ^ 
classrobHi' assignments. Student library assists are ifiiniraal because 
of classroom schadules . Volumes vary in number accordij^g to books , 
per person. Most libraries/media center^s . open at approStimately ' 
7:30 a.m. and clos^ at 3^30/p.m.^ There are no summer hpura: in most 




sqhool aommunities. I^ost cert^rs are. adequate in si^e for the 
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s tudant body and located in conve nient area s. 



Budgets are ;minimal for media centers . Each school- depart- - . 
ment,iuys. its AV materials, then suggests 'other needs to the ' 
librarian. Most materials are purchased precataloged.^ -The^ ' r 
libraries/media centers are used for, claasroom work' with. a minimum „. 
interest £n recreational reading .. .■■■^creational reading subjects ' 
,usuallY asked' fJr are s ■ sportsv light rpmances, best " sellers 
sexual orientation material and popular magazines. ^ Funding for 
materials budgets comes from local ,^ state and federal goV|^|pnts . 
Multi-media equipment available includes 16mm projpto^sr,/^^Sttes, 
record players,, ^reviewers, tape;r|corders , and video equipment. , ^ 
In some Instances, the equiEDment" c^n be .check|i out for community 



use providing proper permission is given 'fay •;;the school principal. 

^ Service.s ^o young adults- are provided 'through the Young Adult 
Coordlnator%nd' branch personnel of the ^ Wake County Department ; 
of Librap^ -'i ialtiieugh:^^^ library syst^^-^oes not have ^ full time 
young aduiij viibrarlanitin each branch, ^. fis necessary to provide 
in-litorary ahdi^omn^ library service to %11 Wake County, young 
adm^'-^Young 'adhits- a large, and vital p^rt of the adulfe»v^ .^v^, 
clientele; mdir 'nteeds are different and specialized service is . 
essentlal Atq. direct ari'djijsdire^ serMces, 

our afforts . are improving. Collection development which i^l^udes 
bpok •selecting, weeding and budgeting; reading guidance which 
.included; rrtalcang displays and exhibits, publishing book lists,,. 



''J 



^book~relfi-ewiTigr"givi~ng -book- ta-Lks-, -an<i.-p-lai>niiig:^ - activit le-S ,- 



bOJOk ;f airs ,^ media publicity and spebial projects, for out of Bchool 
,,young adults, o . * 'V> ' " / 

The youn^ Adult Coordinator v^its^juni senior high , 

.school classes , : givirrg bppk talks , dist^ibUtlhg^ r^ Aid talking 

about the Beri/ldeB -bf tlie ,^ublidij liMar^ / 

encouraCTed to visit ;schools in/ their area.,*'; / ^ ! ,,v > j / ' 
In considef ing^Eogramining^ ' 
/be done continuously* Surveys in b^r system '^arq^cond^iqte^ the . ^ 
.^IJjbrary 'and the school system, 'Forms are used to %;ainy;lhput fr^ 
^t;he young, adults. Library teen boards are; formed in ^individual 
, sbhools for thd purpose of pl^rinijig and implementing activities . ^ 
Prograiris arf^^aluated at the ehd^ of each; prbgtam'^an^ the ^ ^/ - 
Coordinator "Whites up step--by--s|jp proceciwref^^^ for .Bucdessful pto- 'V 



grams-and looks thoroughly at e^a|uatiofi.s -f^r unsuqcesaful pFograms . ^; 

; A yearly program-'evaluatton s6r|e^^as m ba#ls for long-range planning, 
. " An., in deptl| fetud^ our youiS adult community is- necesBary* ^ 

^ ^The many changes- in our society iivVrecent y^rs ^ the iricreased / ' ^ • 
tempo of living Vft^^^^ rate .o£;lmaturity has changed ^ 

our commu^ties , ^^We 'Ho f ace mor# /tem^^^^^^blems . A new , 

^aw:areness of^ yo^^^^ults is. necess^^^^ well as a broader aspect 
of jthlB spec^^yl^Jt^ ^ / , : t / ^ji. ^ 

w^icR ^^ ^htvMDQpulation census; showed a ^total of *24^dl0 young 
adult|^..feej(|^^ i'the^ages of :;1 and early C9^11ege, 

Our ul^^WWp^^ projections for trie age group 15-^19 y'^ars^ of ; ' / ' v 
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■age /Ch^lgh Bphool and early college age) are:^ , ^ 

•V^ 1977 ^ '1 27,1^^.000 J ^^ / _ ' 

^ ^, 1978 21,a^4,00O ; - - 

^ = ^ 19:79 * 21,069^0p0 * ;^ ' . ' 

' , 1980 ' 20,825,000 ' , • ^ ^ 

looting a gradual dacreasa poptilation in this age bracket' 

by .1980, it should be evident that quaiity seriricfe be piovided 

for our young adults in Wake County, eyen though they ^ are , only 

12% of the population. / ^ ^ v. ^ ^ ^ r 

CHILDREN'S SERVICES DEPARTMENT ' ' . ^ . 

■A^^^unty employees, the four professibnal children's librarians 
are ■ responsible for developing progrMns and collections for children 
from pre=school up through the 6th grade, as welrl as aiding with 
reference quest iohs and acting as resource people for the 15 Wake 

County Public Libraries that have Children's Departments, 

^ ^ ftp 

Weekly pre-^schobl stou^y hours ^ include actual stories, flannel 
boards, puppets, films, music, finger play^-^ and crafts. All:*5f ^ 
these activities are related to books available within the library 

system: ; ' ' . . . ^ ^ ' : J 

For schbol^age children (K-^6)js craft prOf rams .ana\ workshops, 
(i.e,,^ kite making, puppets), are presente^d.^ A summer reading club 
h^ also been developed to help children retrin their present level oi 
if nbt develop further, reading* - 
Visits to the branches by classes, classroom visits, Y groups, 

•Scout troops and others are included in the^ total ssrvices^ provided 
by Ghildren Services. These programs, again, are to provide each ^ 
ch'il5\kith a first hand- account of library services available as 

V^fll as '.prkate an open and enjoy^le experience with ^^oks. 
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. Not only children^ but ^Iso adults are provided with Wtory- . 
telling workshops. Teachers, media specialists , and parents ara^ 
invited to participate. ' i 

PrerpiJDlished editions of juvenile books are reviewed, evaluated, 
and discussed at book meetings designed to inform and instruct 
branch personnel as well as children's librarians. Bibliographies 
for staff use as weil as patron requepts are developed by the 
children's librarians, ■ ^ j 

, Actual "floor work" is done by each children ' s -ilbrartan^^---^--^- 
Working with, the individual child, parent, and/or teacher, the 
children's librarian is responsible for delivering accurate inj|tor- 
mation/ At the smne time, instruction to a^l patrons in thev'wse of 
a library's materials and' equipment is further developed. 

The Children's Services Department is " continuously developing 

new'methods of instilling in children, their parents, and teachers 

A- % . 

an excitement and love fo^ books , flfhroyi^h programming;, collection 
development, and reference work)t| this'Mepartment ir ^striving to meet 
the needs of a growing community* 
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LIBRARY PROFILES,! 



NORTH HILLS LIBRARY 
SOUTH RALEIGH LIBRARY 
ZEBULON COMMUNITY LIBRARY 



■I,:- 
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= LIBRARY PROFILES f 

NORTH HILLS LIBRARY 
SOUTH RALEIGH LIBRARY, 2EBUL0N COMMUNITY LIBRARY 

The Wake County Library system has sixteen libraries. While 
each community which is served is differertt, there are similarities 
among many of them as to size and type of coimnunity served by the , 
library* The Olivia Raney Library stands by itself as the only 
headquarters library. An extensive study, using methodology . 
like Ernest D&Prospero's performance measures, should be done for 

i 

There are three neighborhood libraries, Chavis Heights, 
Glenwood Towers, and Halifax Co^urt^. They are located in housing 
projeots run by the Raleigh Housing Authority. They are small 
and designed to serve- project res'ideijiS with approximately 4,500 
volumes for a few hours each day. , Glenwood Towers houses senioS 
citizens and most of the collection is large-type materials. 

The Richard B. Harrison and South Raleigh Libraries serve 
two differing populations. One. part is middle-class, educated 
black and white patrons. The other part consists of black resi- 
dents who are often labeled disadvantaged. These libraries have 
. both ethnic and cultural considerations In their services, but 
also the problem of providing services to traditionally noh- 
library users. ■ .. 

The Cameron Village,. North Hills, Garner, and Gary Libraries 
..serve urban-suburban populations. Income and educational levels 
are higher than the average for the county. Library use is 
high and demand for expanded services is constant as many people 
have moved to these areas from parts of the United States which 
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have superior library services. 

The Apex, Puquay-Varina , Knightdale, Wake Forest, Wendell 
and Zebulon Libraries are located in small towns surrounded by 
rural farming areas. The community extends beyond the corporate 
limits, Library service hai grown slowly over th^ years. In the 
past three years the rate :of growth has accelerated. Library 
staff have had to work closely with the community to promote , 
library use, _ _ 

Problfems which face these libraries are similar. For that 
reason, we have chosen to profile three libraries to provide the 
reader with an understanding of these problems. The libraries 
are North Hills, South Raleigh, and Zebulbn Community Library. 

South Raleigh Library ^ - 
Location The South Raleigh Public Library is located in 
the Southgate Shopping Center, a small center with only three 
other rental spaces besides the library* NeKt door to the library 
is a beauty parlor. Around the corner is a convenience store and 
a private club. The shopping center is located at the intersnction 
of Rock Quarry Road and Proctor Road. densus tract 521.02 con- 
tains the library and also a number of apartments and a small 
community center . As the census data reveals, this is not an 
affluent area. Across Rock Quarry Road (which Is a four^lane high-- 
way) in tract 521.01 is a smaller community of neatly kept homes 
where more residents are middle class. 
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Characteristics of the Community - The South Raleigh 
Library mainly serves the area forming census tracts 521.01 and 
521. Qj<, With respect. to age levels, the census data reveals 
that 23% of the residents in 521.01 and 20.7% of the residents 
in^521.02 are between, the ages of 5 and 13. This is above the 
;^ percentage of the population S^^13 for Wake County as a whole 

which is 17,3%,- In -521.01 the largest percentage of the population 
is in the 35^64 age range ( 3.1 . 2% ) though 1/5 of the community 
also falls in the 19-34 age range. In 521.02 just the opposite 

6 

is true- 34.2% of that community is 19-34 and only = 17.4% is 35--64. 
521.02 also has a larger parcentage of children under 2 (10.4) 
than does 521.01 which has only 4.6% under two years old. Wake 
County as a whole has only 5,1% of the population which is undex 
two and the percentage for North Carolina as a whole is approxi^ 
mately the same. As far as tract 521.02 is concerned, the library 
is dealijig with a coTnmunity with many young children and school 
"^^age children, and adults who are in the young age range of 19^34, 
when most people would have children of that age. In 521,01, 
school age children would still form a potentially large groufc 
of patrons, but a large percentage of adults are also middle-aged. 

Educational Level - Tracts 521.01 and 521.02 do not diffe^r 
significantly in terms of the educational level of residents with 
respect to high school. In tract 521,01 52,7% of the people are 
high school graduates , whereas in 521,02 56% have finishe^. high 

school . . 

^ In Wake County as a whole, 53.6% of the population finished 



*higli^' school / Differences between the two tracts and Wak^, County 
show up more blearly in the -number of years of college completed. 
In 521,01, 22*2% of the population has been to college at least 
one year whereas in tract 521,02, 32.7% of the people have been 
to college. In Wake County as a whole, 30,8% of the population 
has finished one year or more of college^ whfreas in North Carolina 
as a whole, only 13.9% of residents have any higher educatlonr,^ ----- 
Certainly the diversity of higher education in Raleigh: private 
schools, technJ/cal: inStiiut business colleges, state uni-- 

versities, has giveji more people in the area a Aance to continue 
their^\^ducat beyond high;'j ^tfhdol , It should be noted, however, 
that even though 1/5 or ^ more the residents of these census ' 

tracts have had some ^^^^ege, around 1/5 also have only an eighth 

^ ' h ' - \ _ ^ - ■ ■ 

arade education* It aatf\&e inferred from this statistic that a 

significant percentage of ^he South Raleigh community could benefit 
from GED programs e^qris^^avJby .the library. The conslusion might - 
also be drawn .th^t^peopleiwlth such limited educations are not 
likely to b^/^M\ ^^m^r^^^^ r" 
Employment of i^®^^ and. women both of 

the South Ralai^glS 'Cenpus -"tracts are in the labor fo^ce than is 
true of Wake Sd\^nty.';as:-^^^ In tract 521,01, 70s6% of the 

men and women o^^^rild a3C^eVi*>/.th^ .labor force and in tract 521,02, 



74.1% are in the Vl^b^^rv'^piatf^ ' ^In^ the South Raleigh community, a, 
larger percentage v.wtri^eij mt"^^' Wpf king (31.4% and 39%) whereas 
in Wake County, oniy725%V'^^^ are in the labor force. 
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This probably means that .many children' in this particular area 
are in some form of day care center.. It probably also means that 

V ■ ■ " - ■ ■ ' ' . ■ 

\ . library programs for adult, females would get more response at 
^ night or on weekends* " . — 

\ Am far as occupation goes, South Raleigh has a emaller 

\ percentage of residents engaged in p^rof essional knd managerial 
\ professions (21.3% in 521.01 and 23.9% in 521.0^) than does Wake 
'\ County as a whole (29,4%). Conversly, South Raieigh has 27% 

\ (521,01) and 28.2% (521,02) of its workers engaged in labor and 
^ \ service occupations whereas only 19,.,1% =of all Wake County workers 
\^re engated in this type of work. 

\ In tract 521.02, th% largest number of workers are in sales 

-i " """" ■ • . _ : ' . ' 

amd clerical work (3i.l%), while the second largest category is 
labor and service oriented. In tract 521. 01, .however^ the largest 
pei^oentage of worJfers are in labor service occupations followed J 
closely by skilled workers (26.4%). 
Wt%^ -'^sv. V South Raleigh lags behind in median income in comparison to 

il^ii^,, \ ' .-^ . ' ■ 

^^^M^ie ^^st of Wake County ' (median income - .$9,557). Tract 521.01 
1^1^^^' no^f far behind as the' median income there is $9 ,328. On the 
©|!*SS^i)ther hand, tract 521.02 has a median income of |7,854, almost 
"^^'i^ $2,000 \less than Wake County as a whole. In 521.02, 26% of the 
residents have incomes of less than $5,000, while in 521.01, 
only 12.\4% of the people have such a low income. 521.01 also has 
a much higher percentage of people with incomes in the $8,000-14,999 
(56.6%) range than does tract 521.02 which only has 36.3% of the 
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earnets in^this category. In Wake Coianty, 16,1% of all workers 
earn from. $15,000-24,999 in contrast to South Raleigh where only 
10»5% of workers achieve this income. 

From looking at occupation, incone and educational level, it 
is evident that the two tracts which South Raleigh serves are 
somewhat different in character. Across a four --lane highway from 
the library is a growing black middle class community that has 
more use for services provided quite adequately at Richard B- 
Harrison Library (for example, student research at all age levels, 
leisure, reading for college graduates , ^ etc . Both communities 
do seem to need GED classes, high-interest, low vocabulary materials 
and programs on survival skills such as child care, financial 
management ^nd educational aid* 

Transportation there seems to be no shortage of transportation 
in the area* Regardless of the lower income level, 41*2% of tract 
521,01 residents have one automobile and 45.7% own two automobiles, 
whereas 59% of families in tract 521*02 own one automobile and 
23.4% have two autpmobiles available.^ In Wake County, 41,3% of 
those occupying housing units have one automobile and 39,3% have 
two automobiles, /Tract 521.02 does have a significant nimber of 
housing units which have no automobile (13.03%) which,^ however, 
is only .33% above the average for Wake County. 

^ In tract 521.01 there are only 7.3% of households without 
automobiles. Public transportation is available to the area, so 
most residents have some access to other areas of the city ^nd to 
other libraries, as will be shown in the circulation. sample which 
follows. 



Library Registration - At the South Rajeigh Library^ the 
aireulation and registration file was sainpled to see what p^r^ 
eentage of patrons were registered library borrowers and also where 
they registered to borrow. Current estimates of population for 
tract 521,01 Indicate there are 4,408 people in the area. Of h:.. 
that -number, 24,1% of these peopleXw^re registered at South Raleigh, 
10,1% o£; South Radei^h patrons i^ tract 521,01 were registered at 
Richard B, Harrison Library and 9,5% at Olivia Raney Library. In 
tract 521.02, 26,5 of the patrons (out of a population of 2,583) 
are registered at the library. In this tract, 11.3% of the people 
have South Raleigh cards, 9,8% are registered at Richard B, 
Harrisoa, and 5,4% at Olivia Raney Library. 

It is not surprising that a sighificant nu^er of patrons are 
registered at Harrison and Olivia Raney. .Harrison is relatively 
close (only 2 miles away) , It is a larger facility and has an 
eKcellent reference collection and black studies collection, 
Olivia Raney^, as the headquarters /library ^ offers the student a 
chance to use a large re^p^^ltee and magazine collection. In 
cgntrast/ South Raleigh is a very small facility which can house ^, 

0.. 

only a limited amount of non-^fiction and reference materials. 
Also South Raleigh was only established in 19 73, so the resi.dents 
in the area were accustomed to going elsewhere for library service. 
The unsavory atinosphere created by the loitere.rs around- the shopping 
center also deters residents of the area from using the facility. 



History of ^ the Library - The South Raleigh Public Library 
' '\ ■ ■ 
was begun irt Jariuary of 1973* A library had. not been planned for 

in this area .feja^^^use Richard B. Harrisdn is accessible to South 

.'i^Raleigh residents and it^ does have an excellent facMity* The , \ - 

Raleigh City ^' Cp'uncil felt however ^ that there was a need for a 

library in this location. In its first year of operation, the 

circulation was 3,614, In 19 73^74 , %5 > 833 ; in 1974^75, 4 ,287; 

11^ 1975-76, 5-,933; in 1976-77, 4 ,908^ in 1977-78 , 3, 926. The " • 

annual report for the caunty library system 1974^75 accurately 

describes the situation' at' 'Sotith Raleigh i r;^;. 

"The South Raleigh Library has a hi^tory'^of unf or^fciinpte 
airaumstances : poor location, ,^drug %raf f ic and ..crime, 
reluctance of parents to permit children to go to the 
library due to its surroundiTig environment, compounded 
by a neighborhood composed of residents who have tend^^.^^^ 
historically to be non^readers and non-library users." J 

In 1975 a completely new staff was hired and a community • 

survey was conducted* All sorts^ of program^ were tried and cir-- 

culation rose somew^iat in fiscal year* 1975--76 , Statistics for 

fiscal year revealed that at South Raleigh, $31,364 of 

local funds was eKpended for 6,674 units of service which meant 

that the City of Raleigh was paying $4,70 ^ cost per unit of service. 

The next highest cost was at Richard B. Harrison which expended 

only SI. 08 per unit of service feee chart on units of service for ' 

197&-1977)- 

As a result of the high cost of serv^qe for this ar"#a,^''^he . 
Raleigh Advisory Library Board, in 19 77 , "voted 4-1 to temporarily ,^ 
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relooate or close the south Raleigh branch librajr^;' \ As. result • 
of thi-s'^decisiori. Jay Wozny, who was then an Extension Jiib^arian 
in q^^rge of Soiath Raleigh, wag ^ requested 'to pose alternatives to 
^ the Southgate location* The alternaLt^es were ^ as follows^ 



SIM^Y OF mOICBS FOR SOUffl RALBIffl LIBRiWRY SERVICE. 



□lolce A. 



□loice 



Choice 



Choice D, 



Other 



ices 



Continue in present facility at Sbuthgate at aarrent 
IstoI of service* This presup^osesvan ijnprovement in 

' ^iOTfeddate enviromient and subsequent^ 16^61' x^^t. 

'r'^FlT^t. yeai; cpst ^ ' $3^ ^46.3 \ /■ ' 

- placement of a inodulaxr type in the' Soulii Ralegh 

seivice area at curlpeTit Ifevel of iervice; Thi& pre- ; . 
supposes a suitable loGation which would lead' to hlgjier. 
levels of use. ' ; 

First year cost $77,000 - $102,000 

Initiation of a, traditionar bootonobile operation to 
serve the South.Ralelgh area primarily/ This book- 
mobile would use current staff and provide all 
services generally offered by bootonq^ittes," 
First year cost . - ^i^v-^:.^64^570 

initiation of a non- traditional ntobile service aimed at 
'timcific user groups, Cespecially; children and 
; tee&gers)* This service would' use "less staff, but 
^ %gV0d only supplement service f^om a large branch 

such as Harrison* 

First year cost ' $29,612 



Incorporation of library services within other connminity 
centers may be a reasonable choice-. Close cooperation 
would be required as would planning for level of service 
expected* - ' ' ' 

Cessation of all library service in the South Raleigh 
area proper, accompanied by increased, operation of the 
Harrison Library should also be considered, in light 
of Harrison's pengiration of this area*, 



1 



. — 

When these prppptolsw^rev^ tb the Raleigh City Council i they 

voted to lekf^iv tfie "libra^^^in the Southgate Ipcation. .As, a ppn- 
saqiience of this TOte^ .the EKtension Librarian then made out a . 
set o£ qoals for the library for 19 79. In Qctober, 1978, a new 
b^ranch supetvisor and^ assistant branch head were hired. CirGMlation 
of materials has improved somewhat, but the library is still 
primarily' used for hanging out. There are still a cohsiderable 
'Aioinber of Ipi'terers in front of the building even though there, are 
.■regular poliae patrols. In the spring of /If 79, Carol Reilly, the 
Wake County Information and Referrai Center EKtension -Librtoian and 
Liri Slegle^ th^ r^ew EKtensipn Librarian, proposed making tfip _ ^ ^ . \ 
Sou^h ^Tlaielgh Blfarary the; center for information and referral, 
Personnel * . at South because of tiHe 

lack of pa*trohs and the I&R Center is terribly understaffed. This \ 
pro posai^ (which is ihcluded at the end of this section) would seem^ : 
to tneet the needs of the community- and wqu Id make the South Ralelgh\ 
Libr.a:t^y^ a viable opera^tipn. Qtherwlse^ 'a bookmobile or other 
mobile service- would seem i'^l0gical' choice for the area , sincf it ' 
would eliminate the loiterirtg problem and some personnel could be 
transferred to the. busier Raleigh^ branches where- they are. sorely 

needed. *■ , . ^ *^ ^ . * . 

Facility - As indicated before, the Sauth,^ Raleigrf LlBrary 



odawies a storefront Idcatdon^ which is vejjy accessible to the 
community,' but which is ver|f small. It has jl,906 square feet-/ 
•.while the ALA minimim ;Sta,ndards- £^e ,a^^,ibra^^^ .with,,. t"B^ 'populate i*^ 
■,•'''«,. 9. QfiiS mr^r-o atin^r-A ' f ket-.' fhef e is riot suf f icieflt me,e tincJ ^EQ^ 



"ig''-2-,90a more square feet .: ii Thexe : a.? riot."§ufSicient me,e:tin^ .rQOi^ 
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.space or: work' space for the staff. There' are also very €ew 
"^ tkbles an# chairs r approximately 19 people can seated, 



where a?s there sHou Id be 31 seats in this library, \P . ) ' 

' • Personnel ^^^ffihe South Raleigh Library Gurrently^has two ■ \ ■ 

^ ;v ^ iff^r ^ ^- . .r, ■ ' ^ 

f,ull-tiTne' staff ^mpii^ branch supervisor, and a branch 

■:' assistant and one h^lf-^time library a^sist^i^, -:They are:,super-T'. - 

■ ■ ' .. -■ '\ . . -■' ^ V/ . ^ ' " ^ - ; 

vised^ by an EKtension Librarian, who/ is in i^rge^ 'of fpur other /v 

• •libraries..- ./-.^ \ . . ^ -^^^ ""7 . ^" . - ■ ; 

\ : - ■ . • - ■ ■ ' ' . ^ ' ' \ ■ ^ ' -■ ■ 

' ■ • ■ ■ • ■ ' ■ ■■ ■■ ' - ^ - . ' - . ._ . 

. Materials ^ The r^ are apgroximately 6,471 books itu the collec-^ 
tion and 90 records. ' The, library has^. subscriptions to 57 maga^ 
zines arid 3 Inewspapeya , The library h^s accesS to the matepcdals 
,in all siicteeCL branches of tri^'^Wake County Library .system and to 
nfeterials outside- the ar^ through interlibra loart. . 
> V Because the ;Xacility is small, pnly ^limit^d. jnaterials can 
v-bW pt'o for research. Tl^re are quite a ^fewSboks in the non^ ^ 

..^fiction area/ but they ,,are .ggpt well--us€ia. ^ In fact, most of the 

hard bound .jnaterials are pqor.^rused; Only, the maga^inesv news-- _ 
papers and paperbacks are used frequen Probably the library _ ^ 

shouid be "converted fe^^ paperbac^^ library with more high interest/ 
low vpcabulpry materials., magazines and 0plnphlet materials (such 
as an infdi^ition cenlAr would have ^ . ^ ' , . , \ 

■ ■' ^- - Services. 7" The^ South. Raleigh Library is open \62 hours per . . 
week. The hours are Monday, Wednesaa 

5:30 p.m. ; Tuesday and Thursday 9^9;ii3^0 p.m. and Sunday. 1 : 30-5 1 30^^p.m. 
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■ . . . ■ • - . . ■ = .#> / ■ - * 

^- : ^ -. ' r. ■■ ■ ' ■ ' ■• \ . _ . : , . } '-^ ; 

.Ml serviees of the Wake County Department of Libraries are avail- • 

ab l e thro ugh'- th is bran ch , J_ - . -. _1 A „ > • ■ -:- v:^;;"- ^^"^ ; 

^ 'Recent prograitming has been f^r^chilflren. " Day c^re ;^ ^. 

eenters come on a regular basis andvone of the. system's ctfildr^'s.^ 
librari'aha spends 6ne day a week there. Yotith groups, and' seft'id^/^ 
citigans groups from the YMCA also attencf regularly fsch^aiilSdflpir 

\ ' ^ - " ' ' J-h I ^ J. . ^ ' -^^ . ■ ■ ■ • ■ • * v; 

gram's. Unfortunately, there is ho separate rqort large en^gh. £q^, > % ' 
giiy^ing a progrartt,^ All programs must be done in thei^i^public areaS . f 
which would make it a bit difificult to '*conduct\ABE and GED classes * 
during library hours. • " / / - ^ ' . v ; j 

' Reference work does nol£ .take up aV large amo^lht^o£^ time at • ^ ; 

the South Raleigh 'Library. Thte statistici are as follows::;'. 
' ' , .. 'ifear , ., . Qiastlons tosvrereS ■ 



i 1973-1974 ' , : . 334 - ■ . 

1974-1975- ■ / . . 16a,£, " • , ^ 

• ' 1975=1976' . ' * 71 , ' - < 

. . 1976-1977 / : , -752 ^ , ■ , 

, 1977-1978^ , . ^ 49? ' ■ / 

^ . / It is hard :to/ tel^ If the variance in statistics is ^ 'matter 
oi record keepi^ or '-'if t o^ questions really fl-uctuated 

thit much. Probab^ if South -Raleigh had | the Inidrmation Center 
files/ the staff could answer: many more atu'estions of relevancS 
to the Community *^ . . ^' ■ ' i . 

Future of the Library - A great deal o£^ time and effort on 

"* " ■: ' \ ■ ■ ^ ^ ■ "'^^ " ./ " : ■ / ' ■ ^ ^ J'^'-'.. ■ \ 

the part of the library staff ^arid succeeding extension librarians = 

■^■■'^^^ . ^ ■'■ ■ ; :-= = 

has Been expended on improving patronage at the% South Raleigh ■ ' , 

Library. "Gharacterlstiqs Of the comnunityi suggest th^t the , largest 



'*poten^al use o£" the' library will be from children 5-13 and this 

f prnxfe^^^^ trfe case . the chi ldren for t he most pa rt, however 

' = ^ ' ■ — . ^ ■ . ^ . ■ - ^ ^ ^. ' - ■ . - : 

^ aia not UBin# the library 's book collection, hut, are looking for 

/^ufces^ Off mrite#^ cases, could 



mofe a^^ the community center. Usage by 

^s"^^'' this:%roup^ also^means that the library^, is. virtually empty until 
• ' jf af-tter" sahool eiiiept* for groups which the librari%i schedules. At 

■ : ■ . ; . : >\.. ;;■ v ■ - \ ■ ■ ■ ' ■ ' ■ 

■ » nifht usage pf ^he library is still mainly by youAg adults and 

i • * ■ \- ^ - ' . ■ :■ " ' . . ■ ' , • ; ■ ■ _ ■ " 

- '. children Who alfe making relatively little use of atiy of the hard- 

■ ' ■-' ■ , * ■ ; ■ ■ ^ .6— ' ^ - ' . /r 

bbuiid collection. As iijdicated before, .mag|ziries , newspapets and 

" paperbkcks Sre used more frequently. Even though some of the bla^k 

^ ^ middle class communtty.r^ould like to see a duplicate 6£ Harrison 

.for thBir neighborhood,, the expa'fcience of the last six years tends 

^ ' to show that a tra&tibnal collection' does not appeal to this 

= * ' dbmmfinityi and furthermore,^ Harrison is, accessible to area resident 

" ^ ^ ■ ^ .'^^ ' f^"'X._ ^/ " : ■■ ^ _■• - '/ 

J \ . V. The lower income of ' rjesidehts the area cQupJed with .-^he _ : 

types of occupations and edudational levels would tend to indicate 

' . ■ ' ^ ' \ . ■ " ■ ' • 

that area ^ulte would dnly be attracted by practical materials 

' and' information pff^ reSp^ance in their daily llyes, Obviously with ^ 

such a fligh percentage of men and women . in/Sthe la^ojf forci© and' in 

■ a* ma jority of occupations' whi,ch are ci&sif led as ' labor and service 

A' cJPtt^les^, leisure time is. profciably limited ^ ^It is doubtful, th^t 

miich time can be devoted to* recreational rSading^. Probably the 

materials amd infoCTnation offered by the Wake County Information tj 



^ ' ' and Kef erralr Center by telephone arid thSbugh di^ct contact would 



'.■ , 'attract more adults ^in^o the facility. , ■ ^ 



Unless tha location of the library is drastically changed^ 



week- the librarians ericbunter a variety of problems which make 
it difficult for them. jo enjoy their- work. Only last week, two 
men got into an argument in the library and then walked outside 
where one ^brandished a gun. Men lounge in the library .talking 
to the librarians constantly and they are difficult to remove from 
the facility. This problem can only be totally aolved^yiJusing 
a mobile unit/ which ideally , would work out of the Harrison ftranch 

-At this point/ there seem to be two alternatiyas which would 

..- . . .... 



make better ttse of staff time and'which ibuld be more appeal ihg . 

to the community: 

■ ' . ; . . ... ^ . \. . ■ ' -'V . /^ .'.^ 

ai QOTvert the librae into an infortetion ^iter and cot^etel^ . > 
. / change tte cbllectiOT; " _ 

. ' b) have a fimmbile Instead of a ^rmanent facility^ A ftairobile " 
. would have popular inaterials for different ages and spac^ for 

\! ' ' . progrOTTTiing for arall groups, ; v- 

At the moment a proposal to make South Raleigh into an, 
' '-..-^ •■ • . • " - " ■ ' ' ■ 

information center. is before the Raleigh Advisory Library Board 

and the Wake County Library Commission. Hopefully they will /give 

such a plan serious conside^ration * ; ^ 



' ' ^ 249 
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SOUTH RALEIGH LIBRARY , 

INCLUDING „ 1 

LdcATION ^ ^ 

PERSONNEL ^ 

PUBLIC SERVI^^OUBS 
PRpGRAMS FOR SERVICE - GOALS 
FOR FY* 1979 . 



erJc 



October. 1978 



SOUTH RALEIGH LIBRARY. 



Location 



le Soutii Raleigh Librae is located in Soutiigate Stopping Center on 
tile corner of Rode Quarry toad and Rcoctor Road, A recoit denDgraphiG 
malysis of tinm library's pateon . registration file indicated tiiat ti^ 
current facility lies in the center of RSitrmi residoicer^ with tte; hi^egt gcti-'^ 
.^^centration of the library patrons livlj:^ in the a^xtiment oonpleKes adjacent 
to Proctor toad and west of Quarry B^d^ As a result, llhraj^ patrons * 
are generally ronfronted with a minimOT of vyehicular traffic haz&rds. 

Several proposals by the Soutti aDnttitoity 'fesk Force Ldhra]^ Ctoramittae 
for tolocating the Libraiy have teen off ereA^^:{sfe attactaent) * p^n' viewed 
m tenns of geographical ^cation of the library's current patoons^ however, 
each of the proposed ^lomtions imvm certaiii dra&gbacks, as followsi 



a) Ihe bij.lding that is presently u^ter constru' 
Quarry Road atout a blodc fegm tfe" library. 



took 



aiiis^ site is on a . busy road witii no str^t access cutting 
. directly throu<^ to the neigWDOrtood where the majority of 
\ Uie library pattons live. In addition/ an entrance ranp for 
\ ttm e^ressway will be cut adjacent to tiie building, Itost 
^ jjrportantly, all patrons/ including childreri, will be required V 
to mlk a busy traffic arteiY iii order, to ^ reach this location, 

b) Ihe building located at the oorner of Old G^ner and Newccnfae 
toads (fornerly A&P Sto^) ' ^" 7^ - ■ - ~^ ~ 

* Biis site appears to be ttie lest fesiraBle of the foi^ proposed 
locatloij.A; It is totally xCToved from the center of resi&ntial 
use* . is centered on the firings of a neigl^orhood and is in 
Jo ' an fflcea tiiat is rapidly tecOTdng Industrialized.^^ In order to 
' readi this site, most of the library ' s current j^trons would ha^^ 

to cut tiirough on &oss Link toad or throu^ a tesidential 
= ' nei^iboxhood. . . . ' . ^ ;^ 

c) ..Set i^^'a TOdule un it at Stmw Fouidations when the con ^lex mdi^r:^ 
goes renovation , , ,\ " - 

^ Ihe objection to tiiis site is thr^fold^ (1) : again it renioves ■ 
the library from the current conoen-bcation of greatest use; 
(2) irany of the Itora^'s patoons are children who would 
then have^to cross todc Quarry Road and Cross Linlc Road; ^nd^ (3) 
a nodLfte unit that would provide less niaterials, storage 0 
capsfcity and fewer reader and itBstijig roOTi seats, cannot give • 
the level of service the^ cuj^ent branch 'can give, . ; . 
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d) Use Soutiigate Recreation C^ter for the Libra]^ - ^ 
■ ■ f .. ~ ~ ■ ' ■ . , ... ■ = ' ■■ 

The Sou^^te Center, is located dom ^Practo from 
- -aia libra^. 1 Rlnce the ciirrkit j^^l ms .Majs^ by - / . 
_ ^ loiterers also: exist at ttiis RBCreation tenter, this 
; , site offers no advanta^s over tlie cii^ent site/ and tiie = 

' . lessened visibility might be considered a disadwitage, 

^ a ^s\d,t of tiiis brief analysis of. the foi^ proposed \loGati.ons, it 
does not appear that ralocating tihe library would iiT^rove library senfices^ 
m,.^e area. Tlie question to te angered is ^not one of raloMting thg . 
library^ - it is our opinion that the librmy is ^currently located in tiie ^ 
irost..^avenient and acces.sible facility available in the area. Neitiler 
i% ;it a^qtestim^ of Eacili-^ size or the problCTi raused by loiterers. 
Bii; ;lbj^eyM'^p^^ 

i^^ t^iahtS ctf *a^ mrtet. ^ Instead, the ^estion to be : 

anscyr^' is hew ^■ag^iqi >& program of ISirary serviGes, ragardless of ttie 
^l0CT:a.^n,' 'ttikt^wiai and meet ttie needs of the South 

Ralai^ demnMiit^r^ ' ' 

PersOTnel W?;-^ . 

— ^^_= — — , ' » 1/ \ 

Position 

Library Itedinical Assistant 
Library Assistant ,,^ 
Cleric I 

^ Total Staff tours Per Week ^ 



Hours Per We^ . 

40.0 ■ 

40,0 

20.0 

100.0 , 



Public Service Hours 



Cay ' ^ ■ ' ■ ' TiiT^ " of Hours , 



mT^y 9:00-5i30 p.m. ^ , 8.5 

Tuesd^ 9^00-^9iQ0 p.m.? 12.0 

Weaiesday 9^00-5-30 p.m.. 8.5 

di^sday ' \ 9*00^9-00 p.m. 12.0 

Friday ii00-5i30 p,m. / 8.S ^ . 

S^urday 00-5 1 30 p.m. 8.5 

Sunday ^ ; " li 30^:30 p.m. ^ 4.0 



Tbtal Nratoer Pi±lic Service Hours 
Per W^k 



So2 



Program of Service - Sja^ 
QMlL 1 , 
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Probably one of the'-itpSfe'idmpor^ in working with tiie 

= aducationally .'econ^ickji^idiii^^ ^rson is to begin latere he 

is and not where the libi:a3^^^^;&X^4s:l^ ^to hm. ^ 



■ / : Sinra the disadvadt4^^;?g^0OT^ apt to be one^vAio /^rough/ 

' tlmdity^ ihdifference;i{ or fear of institiitions will 

. probably nev^ get tp ^^^^ufe^a^^^ own, the Idbrary imst otto 

■ ; ' to him/ But-'^ must .i^^ and wiUi sorriethijig tlmt will 

. assist :hijn' in improvdJ^Vih^Pv?^^^ edocationally. 

/ . ■ ^ Ihe way to Sjld 0}±^'^$m^!^^ is' tb ^^t-hiin involved iji the 

^ - : planning pro^ss* /^'';'/^/^^ " ' - , ' ' ^ ■ 

All ;tp sQf ten 3.dfea^vjp^^ £or the disadrantaged ^have not 

, , " invoi^ a^^ intended r^no local ^library 

; advisory ^^ittt0:.tte^ disciassiofts^^V^^h .citizens 

. aoitititmS^ii^ders:;/:;^^^.-^^ ' j - /v. 

'/^^■vr:-^-<u: ' ' ] 'M^irmB -vdJ^^m^^mS^^ have foundj 

^^■*^vV'^^'"^ :^ij-.^eateBft^ a^e©si.^m; ^^^^ an. adv:i4c^^oorripittee cqjrprised 
^M - .^qf.^rasi^n^s\6f-.:t^^^ coniminity l^^pi, and ^?e^rekenta^i%^s 

' ' ■ *fraih"^vir^ous' ldG^i^Upi/^l;bbgsa^ with^thd libr^/ thig' |ct|p mmt . 

/ \ ^ ^arj,i^ the plar^ is' JTeeded/ ' ^d'^^i^pe on wi^t 

' , techniques to ^usii^/"<='¥A^^ ' ' V "'^V^^V'^ ^ *' X'.- 



\ .^i^TO:nenfc ; * - '^\\l^^'!^J\T':^ - : ^ - 

^'H' - 'Vfee South vilaiM;^^ Planning GD^iAi^tee'Wiil ;^,-^^aniz-\^ 

'ed'durMia F^1979^/-:/5te;-teMiiiW^ oonprised ox'fift^ p^oA^.V ' . \\, ^\ . 

rtfeetlii^s'ychedi^ niCTfaers will be idehtified^^^Ti;^'^^ '^^^ 

hominfed^by^iibi will be nede by^ ^p-balH^' 



'livijig:mthiri/.%hf > ;^e or^4%tS:^l : . 




"'v/-' ' ifliose iibi^af Je^ have had the greatest suc^ss in wflrk^^ with, tlie'.,^ 'l\C'iti; 
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cialt^ally and eduratiomlly disa^antag^ are -Uiose^idi ImvB not only 
: c»operab^ freely with otter a^aiclss but Imve actively approadied o^r 
agencies, Bie gemral isoiationiit tradition, of libraries as separate ^ 
-agmaies- of-goveOTnent>-~vd.^-^ 



'apM^t fran other nronicipri or ODmty fepifftaoints, has caused the oUier 
a^ncies to overloofc tte lihrary. Bi^ the library^ in attmptlng to play 
a'new role, is often f a^ed wi^~ thia altemative of taking the inltiati^re 
hi seeking a croperati^ relationship, or being" left oufe- of mporfcant pro-- 
jects and ptois to v*iich dt could mate a valuable ^contribution. ./ 



Adhiev^t^rtf; Strategy ■ " i 



- • :DuiM^ ^1979 Hm Soutia Raleigh Brandi labrarian wHlldevbte approK-- 
ionkbely tvmit^-fi^m .percent of his tme to developihg[ and jteintalnlng a 
^^©□t, two4ray oCTtiramira.tk3n wltti ifedetal, State, and local agencies and ^ 
brgafiizations curr^lj^/iin^^i^d in ttie area. A fact ^e^^ will, be COTpiled 
for eadi agehcytja^no^g^ Infi^rotlm will ljiclude| nBim, address, 

and tele^one n^^fber of '^gkicy or organisation-; programs; goals and - :c - 
objectives; .pot^tial cc^perative. pr^^^m^develbprent .^eas; contact person (s) ; 
notes; and ooa^espondence. > / 




PROGRM IN'OI^^^^^^ j^IEOTK OF' SERTICES Mm, PMGRA^E . 

.Over and over we f irid' ttiat igTOrance. of tii^ piiDlic Idbraiy - tha . . 
fact that th^ are free, the diwrsity of ^ograms> thevlocatphs of .the ; 
brandi, and that everyone is welcome ^ - are ; among: S^rUtie reasons .why. tte ■/ 
disadvantaged do not use ^e pi±»lic library.' ' : | ' " -f^ 

Library pi±>licity to attract the diadmntaged mLSt provide social ^ : 
' appeals. Since so large a nuirtoer of ^ the disadvantaged may be tmctiLonally; r 
- ^ illiterate, publicdty materials must;:be sinple, graphic, colorful, and 
written in the language of ttiose £ 0r, wfom it is intende^iv; ^Oonwitional 
' vnethods must often be c^scarded in favor of tiie unusual- ai^ the .exotic. 

Few TOrds and many pdctu3tes, es^cially cartoons^ ; are rule wh^ 
preparing material aiired at the" functionally illiterate, Ptoplte who read 
mgllsh poorly or not at all are repelled by nmsses of printed material* 
A few words or a compiling or himDrous picture will ^r^rally catch the eye,f -c 

A<diiev^ mt Strate^ . 

■■ — \ ■ ^ "• \ 

Pi^licity materials have usmlly not b^n of the right t^^; they ,^ 
have not used an a^roadi and language the disadwitaged can understand and 
respond to; and tiiere has not beto enough publicity channelled to the ri#it 
places. ■ = ... 

For better pt±)licity, television and radio public service time wilL be 
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used nore^ extensivBlir,^ Every posBible ti^e of prin^^ pubW^^ 

niafe available .to people at organization meetings ^ using doortoicfa . \ 

han^rs, faoe-'to^fece mntac-te^ "bait" pro^OTs, talfts, signs' and posters 

iji-tiie-fevorite*^haunts-of~-tlM-di — 

■ TOrk md the langua^ will be emtic^and tiie iressage cou^ed. in tiieir ' 
vemadular. Initial plannijig is f^o.miterway for tiie pi^liQat:^n of a 
weekly Idbrary n^s artirie in. tKi Saro llni^ . / / ' ^ ■^'^■^'^0^': ^ ■ " 

OF ^P^&HOblEBS MD SCHOOL Affi OHimOTI. * ■ ■ / . 

Many > children.; from low ijicome families have a. irestf icted language j 
background that requires sp^ial. ^transitiiDnal techniques -dji/orito to; bring 
tten into "Uie aoatoiic nminstream and^irt^ppSt^libra^ " . . . v ! 

Preschool ai]Ld elCTten^bsLry ^age chiidrm viiidi both 

the pi^iic ltt)ra^ and scto6l library can eop^p)iJte, . Trmditionally, how=» 
^^ever^ these too :institutims;^^a^^ ,1he ; 

sep^ces whi<di should be developed OTOperativeiyiiiriust be ±dentifie4'.pn4 ^ ^ 
pi^bned by; sd%X)l librariani pi^lic librarians'^ so that, a ::#epifi(3 p^^ 
fer the ccmqyn3±y can CTierge>V ■ (^p^ativ&: prograns mpt cbe;. bull^^^ specif ia 
Btr^gttis within each inst£tution> with mutual assistianae^^y:#i^®^ Mi^e 
weataiesses occur, " -. - yo^^. " ^ /■ < y?^^v•^' -^^^ = ;^ 

.'Progran© fcr the yoimg adult ^^tust be botii praoti^apr^y^ 
:Ttod^'s rnajor prcblCTis revolt around ^ di^rs, seK> f^n|ly;>ielatiOT ■ 
and.keep&ig a and being ya^le ^ sdnodl situations, 

AchievCTferLt Strategy , . = : . ^ 

^ k)' \^^<^diimtely thirty p^ 
be utilised to acquire resour^s that will 1 support the ^ucational program . ' 
and recreational reading int^ests o£ studmts enrolled iji grad^ 

percent of the. budget will be used to s]Lp^rt the feveloptnent of collections 
designed for the ^sadvantaged preschool^/ : Specific programs scheduled \ . 
fer Mplementation ijiGliMei 1). v^its to the liteary by elen^tery sdiool 
classes; 2) msetijigs bati^/ten pi±)liG litearians and sdiool librarians 
btJier educators; 3) we^y prasch^l ^o^ranB; 4) ih-house and oiitreach 
day care (^iter programs; 5) after sdiool film pro^grams, craft workshops^ 
etc,^ for elfflentary schTOl studmts; aM 6) a ^tudy to detenrune the - , 

\ feasibility of developing a tutoring pro-am for elCTmntary school studmts, 

B) ApproKimately twenty percent of ttie nmterials bud^t will be 
utiiiEed to. Bu^rt the edi^atlonal and recreational Int^ests of high 
sdiool students, . Bibliographies of materials of. interest to teenagers^ .. 
will be instructed and widely distributed on a monthly basis. In aMition, 
a stu^ to determine the feasibility of developing a tutor ijig program for 
hi^ sdiobl students will be ffisnducted, ' 

O cr 
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GOAL 5 " ■ ■ 

Today the 'pi^Uc librmry, ac^ng re^ponsively ^ a spQial Jjistitution 
imiEt attadc. mtii Bvmi'^mimr effort the Ion of Uie Illiterate ndnorlty* 
Bie presently acrapted criterion of literal is an education of at least ■ 
five y«rs of sciiool attKidance* Ito^ever^ sudi a .fef toit^n dfies not arrive^ 
at the heart of Uie problem, for if um "fictional illiteracy" as oiir 
ire^uffe it inaludfis a roch larger proportion of the popxiLation;. and^tiie 
problon beOOTes rwdi TOr^ ' " ' > 

Although Itoraries have b^n soirewhat o^^^"-cautiDUS in taking on the 
tmk of cOTb^^ing illit^a^ iii th^ ^st/ such, activitijes have , spread in ' 
raoCTt years and tmnY ^oelient jTOgrams . are * rx:^ urid^ray* . . ;;;; 

.fidiievCT ent Strategy "[-^'^r'-'^, ■ " - 

^amg ¥^1919 the Sbtith Raleigh Library W;^! "Support the devalopnent / 
of aflull^ basic ^oati^ reading progrOTS as fcdio&»: ^ ■/ 

^ i) Take the ini€la|:ive, In/codperatli^ with otiier agenries and . 
individuals involved witii and qoncemed about the^. 
. : fimc^^idnally illiterate - 

2) Si^ly information to the comrium.ty and its leaders concerning 
\ ^yaie amilabHity of local, state arwi hatipnal literacy^ pro-ams ^ / 

■ \ 3) Provide materials to Jjidividuals for self-stiMy ' -^^ 

A)-, femtain bibliographies .of insfecuctional Ira^^rials and books ^ 
. X of adult interest m simple language on subjects of interest 
' ^ " to tiie functionally illS^terate ^ ^ " 

5) Offer the library as a meeting place for on-gomg litera(^ ^ . V 
v\ classes ' ' . ' :}y 

6) Provide mterials needed by on^golng literacy classes . 

. 7) append apprDxlinately twenty, percent of tiie .liira^*s i^^^rials 
:^ budget to acquire ME reading na^^ials 

8) Investigate thm feasibility of censoring and (ED classes 



QOAL 6 e ■ , ' " 

LBSRAra SHOlM PROVIDE PK)GRAMS AND ffiRTlCTS \m.CE wm MSIST LOCMi 

^i^ps TO TOPE rara sim;^^ , ; 

; ^: Life-^^ing skills have been defined as the skills and taiCT^ledge neeled 



to interact effectively to one's enviror^^ Housing; Inccinej Healthf*. 
diiid are; Safety^ Nuttrition; 'ttlme Pre^^tLon; legal ^^ra.ces; etCA"; 



Adiievanent Strategy . " • " ■ ' 

1) T^mnty. p^opnt of total inafemi^s^bvdg^t^/wilJ'^J^^^^^^^ to 
aoquire hi^ Interest^ Iot voc^ulTOy -mtttials^ vzbiciv^m local 
resic^Rbs to oopm with sur^val problotjs. l .r ;- % J " 



' > Publld nBetingf deaiuig with Bp^ific ropmg skills will be - v 
condt^ted on a regular nonttily' basis i^begaiini^^ Janua^^ a979. . ' . 

Budget , ^' : W - , . V; - ' ii^". 

■ ly FY 19^ - ' ; - ^ ■ ■ -i^:^ 7 ^^ ^ ^ ^ 

= No ittGrease OTOr cu»erit appro^^- levpl of /fwidljig^ , - ^ 

>2) EY 1980 ; , ^ ■ ^ ^ ^ ^ \ 



Bud^t proposal to be based on adiievQmOTit: of "Prograin^ 
of Servios ^ f&ais for Bm979" during period ItoVCTber 1978 
FebruaiY 1979. " t 
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APPLICATION. OF SOUTH: RMifelGaL GOALS TO THE' 
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The goals propqsad for the Soutli ialeigfh Library for. 19 79 . 
in the document entitled "South Bale igh Library: Qctober,' 19-7.8 
will definitely be Curthered.by the introduction otf Information ^ 

and Referral Service. . / ^ / ; 

Goal'bne, the establishinent of a locai comnunity planning 
conunitte^, has already been accomplished and the goals listed; 
below,;.,can be successfully mat with, the merger of Wake County ■ 
Information and Referral Center and the South Raleigh Library. . 
This merger would invblye moving the I&R Center, al^ng with the ; 
I&R Clerk, to the South"' Raleigh Library . The" l&R Center .would 
remain a county-wide service but at the same., tune would be 'much 
mpr€|^ccessible to So.uth Raleigh"; residents. , 

' Goal Two states that "The South Raleigh Library should 
develop and, maintain a direct, two-way . communiGation with. Federal, 
g^tate and local agencies and organlzatidns currently involved 
in the -area, becoming acquainted with the staffs, programs > 
goals, Wd objectives." Because Wake County Informatipn and 
Refprral Center maintains up-tQ-.date files on agencies and 
organizations that might- provide help tO;.patrons, the staff (South 
Raleigh Library employees and the Information and' Referral Center 
Clerk) would have access to current information on agencies and' 
organizations and' would, in fact, be responsible for .keeping 
those filaf up-to-date . Secondly, as part of their activities as 

information^ specialists 'the li^rians would raak? visits to the 

.'-Do ■ ' 



important huma^ service agendias where they wouM actually inter- - 



view staff members and be^ given tours of these faciTities . ^ ^ ^ / 
BfecauSe the employees would be operating a referral service ^ 
contact with local groups and other orgaiiiiations 4g^il.l be part - s 

. of the d^y^tp^day routijrie, ^ ^ - ' - : ^ ! 

c - Go A Three'' states that "the 'Library should^develop a com-- -^^^ ^: 

•-prehensivp and effecti^ve' publip relations^ order to 

'infdrm ara^' residents of library ;Setvices and programs-" The ; 

'Extension Xibrar iari ; in charge of Wak.e\"dounty^ I Center/ Carol 
Reilly^ .has conducted severalVsu^cassf ul^ p^lic reiations campaign^. 
During tha past 7% years - she eBta^iished the Information^^a . : ■ =^ 
Referral 'Center (which in i?71 was an entirely new library. , v 
servicel in Wake County and in North Carolina) , /added the Adult n-^^^^^^^^ 
Learning Information Center and the Outreach Project/ and then 
tried to keep the Center visible to the public and to agency 
ptbfessionals after. mo.st/ of the funding 'ended in 1978. 

' To make community residents. aLwa;re ^thatVtSey colild . call or : ' ; ^ 
walk into the public library fdt; iBfoonation, and service/ Mrs,^^ - 
Reilly used TV and radio piiblic ;s.ervice annoiimc^t|et|^ v. ; ^ ^ ■ 

releases^ local and national jourf^^l articles/ TV and. r^dio ^^tejc-- 
views; flyers^ pbst^rs> brochures/ and^other publicity it'em^ 
for distribution; speaking engaga^ntSi. paid advertising, an^ 

'directories pi^lished by ^ the; Center*^/ She or other IS 
persDnnel also sponsored programs in cooperation =wi'th bt 
agencies and attended many meetin^^ event's and ; program^-Bpdn^^ / 



by dther agemcies* Pioblicity for the Center was, intended to 
attract people to other library^ services as well, 

I&R Center statistics reveal that in -the first six months - 
that the Center was open (December, 1971 - June 30, 1972) only ^ 
185 questions v/ere answrnred whereas 745. questions were answered 
from July, 1972 June^^30, 1973. By June 3Q, 1975, the numb.er 
of questions had ^isen to 3, 086; in 1976 the number was 6,65,1; 
in '1977, 10, 551; and in 1978, 11,072. These statistics attest 
to the success of the operation arid to continuous and >ef fective 
public relations.. Given the opportunity to build on previous 
PR efforts in the county, the Center will definitely dra^ people 
into the South Raleigh Library. 

Through art Outredch PrJje:^ct (1974- 1977) the Center also 
aimed its servic©^ at spcuiric QenBus tracts where a majority 
of people appeared to be yeuyi aphicall y iaulated and/or socio-- 
economically disadvcixiteigad . 'lii^ South Kciic^iyh cormuunity was 
one of the "td^ry^t ^iccis^* r.^r OuL^^^ach Worker. Tu make peopl 

in these areas aware of the infurauatiOM and referral service, 
other librar^y services and othei agenci^:-:>, the i^k at^^ visited 
people where they gathered (churuUeB, adult bctsic ttduuation 
classes, laundromats, beaui;y pailois, k.Jt^'rA ^^i lentaL ion sessions, 
grocery stores). The atatr ..it^w iu-.at^ iiiuitfed doOL L^^ - doc:>j. 
contacts. The Center's Extension Libj.^4i. la.n i .i. , Lhererore, s^peri 
ed in, reaching communities where pt^oplu iaay uui re*ad the news- 
.paper frequently, listen to a radio ut waUuti TV xeguiarlyj have 
access to or be. knowledgeiible a}Dout couuuuiiity resources. Some 
individuals older adults at Holly Springs) were introduced 
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^ ■ % ' ° 

to I|brary services and materials for the fiirst time through the 
dutreach Project. At the Same tii^m they had opportuni%ies to* , 
ask questioft^ about personal anr family needs that could fee met 
through other ^encies.^ , ^ ^ 

" • Goal Four deals with children's servilfe, and it says the 
followj.ng: "#ie library should develop programs and services • 
to meet the needs qf preschoolers and scftool-age children. J' 
Orte-of the children' s ..librarians for Wake County Public Libraries 
is alref.,dy conducting pteschool vftory hours* and programs*for 
school-age children 6n Wednesdays. ..At other times day care ' ^■ 
centers and YMCA groups are scheduled. Ur^^r thi's proposal the 
library would continue to mtint^in i strong, .children ' s ^^collection 
In addition, the W#ke County infonnation a;^ Referral Center 
would offer informatioi^ on .paKeA education, ^child ^re resources 
educational opportunities for children and, father. topics that 
would be Beneficial to present and potential library users. 

Goal Five expresses the air go " support "Adult Basic Education 
Reading Programs with a wide range of materials and services." 
The Wake County I&R Center files contain information on literacy 
and other adult learning programs available in the cottnty. The 
Center's extension .Mibr^pian* is familiar with many contact 
persons in local pro#k|Tis and^institutiorfs . The types of infor- 
mation that the fpnt%r can ^f fer on human Services should also 
attract adults who need literacy programs and library materials 
adapted to thair learning/reading levels. The Adult Learning- 
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'l|iformation Renter, which was operated by the I&R Center from 

#97%-1978r^,pade '^ke County residents aware^of formal and ir^^ ' 

^* fflrmal^^earning opportunities available to adults at all educational 

and socidl^conomic levSls , " * 

rinally ,.*^al Six states that ''The library should^^provide - 

prrfgrams an€ %^vices which wfll assist .local residents to cope 

irith survival proi^lems'' A basic aim of Wake County In€orjnation 

and#Re£erral Center Is to link individuals witli any agency or 

droup thlt canMiel^ re^^ieve their problems and provide appro- 

'^pri^te infotma£ion. ^ Since ti|.e staff at S©uth Raleigh will^ 

regulariV attend agency Ind group meetings / and wiU ^be updating 
. ^ ^^^^ ■ ■ 

-ttiformation^bout. conmiunity^l^esou^ces these eAploye.es will be : 
^ettet abre to^^evalop ^^i Dr^ry^sponsured programs dealiiig with 
survival skills aj$tl needs (empioyiTient,^ 'job training, nujrition, ^ ^ 
health, chl Id 'cdr e , CI) u%t^ t i uq . houaiiiq, etCS) in ^opafatipn with 
pthap^ agencies Just as ^tth programs on educational oppor- 
tunities:^ programs ^fei Lh% above topics wuuld be related to^ l&rary \ 
services and ma^'teriaisf ^'^^ 
^ '^The quality of &R s«jPvica &lbo dt^p^nds .^n fullowut^ with ^ ^ 
I&R users referred.,to other ay^ncia4t ensure tha^^they receive 
the asBistanue they, requesued. Th^. SL.uth^ R^l ^igh^.ibrary 

staff -s training wquld enable th^m to do folluwup. The results 
■ " " , . ^ ^ ^ >^ ^ ^ ' 

of the followup on retfrrals can i% ^^ulu point tu ulf^ need for 

coirariunity forums and workshops 'un ^Ipurtdnt i^su^^) # 

■ ' 26',;- * . , ' 
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''^Justification for mvim wm^ ooljnty intormation and iieferral centter 

, . CISR) TO.SOUm RALEia^ LIBRARY 

Working together^ the Infomation and Referral Clerk and the employees 
currently at the South Raleigh Libraiy would be able to incorporate infoniiation 
services into library scrvi^^ As a result the level and quality of all services 
from that branch would'>be .Xniproved. ^1 employees would become familiar with 
all types of materials in ^ the South Raleigh Library aiid would be "able' to help 
all pattonSj regardless of need* 

The staff would be trained together and supeivibed and evaluated by botti 
Extension Libraries ^to ensure th^ success of this joint venture. Employees 
at South R^eighj including the I§R Clerk, would report directly to the 'Branch 
Supervisor* 

Although the Infomatiof'' and Referral Center would be located in the South 
Raleigh Library, the Center would Still sepve the entire county. 

Moving the Wake County Infomatiuu and Referiai Center to South Raleigh would 
result in the following benefits: . 

' 1. mmammv of library services at toe soam raleigh library by: 

a. Offering both traditional and non- traditional se^^ices and 
materials to the Soiith Raieigh population. 

b. Providing immediate acuefes for South Raleigh. sLaff aiid 
patrons to information on coninuiity a^ncies^ grouty and othei- 

\ resources. • ^ ?^ , 

c. Bringing to South Raleigh Library additional professional expertise 
in infomation and referral service and public relations/outreach. 

d. Combining the ideas ^ experiences and toiowTedge of the whole South 
RaleigJn/I§R staff and the Exter^lon Librarians in order to develop 
programs for adults 'and children. Programs would include activities 

^ . 5 sponsored' inside and^outside the library in cooperation with other 
agencies, and would relate to library materials, and the needs of 
library users. ^ 
' ^ - ' . 

t V pETTER UTILIZATION OF PERSONNEL BY; - 



'a. >Bet tei^ise . and training of,exlstJ.ng SouLU Haieig^i pui L^uiuit*! . 
b* ' Sufficient staffing for the Wake ^unty infoniiation and Refeiicil 
^ Centei- so that client services/ public relations, reporting, 

collection and updating of information^ on j^cormunity resource^, 
and program evaluation can be maintained and iiuprovGd. 

c. Gain*ln personnel for" South Raleigh Library "fthe 1§R Clerk). 

d. Better Use of the .time of the Bxtension Librariaji now supei^ising 
^ the I5R Center. ' She is the only Extension Librarian directly 

assigned as a staff member to a public service point. 

3, BTOVED VISIBILITY AND ACCESSIBILITY FOR SOLJTH RALEIOl LIBRARY AND 
THE ISR CENTER TTilROUOl! 

a* Outreach and other public relations activities carried out by 
^ « staff in order to increase use of the. South Raleigh Library, Thep^ 

ERIC - ^ - ,263 , 
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efforts would be based on, aiid would build c^, the IfiR Center's 3-year 
OUtreacri Project njul other experiences diirLng'the past 7% years. 

b. The return to having one jiiain I f^R Center teleplione number 
^ miswered throughout the week by trained employees. 

c. Parking available for^tl'ie Center ^s users, future Iibrary/I5R 
volunteers > and visitors from oth.er agencies. . : , 

d. Locating the IfjR Center on the inain part of tiie floor at the 

South ^Ral^iRh Libraiy, adjacent to the Circulation desk (^ince April, 

197Sj the Center ha^ buen luxated iii tiie basumunt at Olivia 

Raney Library) , ■ 

4, lOte PRDFriSSIONAL bAp[iKriSh AI^lJ Rl:buuRChb Hhi M.\il:KlALS SELhCllUN/ 
COLLECflON DHVELORMENr THmuCH: 

a . T he i n v o 1 v einen t of b k j l h H a t, e 1 1 b i oi i L 1 1 j i a r itu i s in I j u i 1 d i j i g a co lie c t i c 
of, print and non=print' materials more useful for the infomational , 
cultural, educational , ^ ajid leisure neud^ uf the South Raleigh 
population, liiese iiiatwv rials could also be used as resources ^ 
for future proi^rajiinnng ufid foi' at:trautuig hW\M library users. r 

b* Access to Kuli^vldhn budget foi acquibirion uf I§R iiiaterials 
riee de d in t h c 1 1 ! > r a i"y . 

5, MORE INVOLVEMiHNT OF CHMWITV M1M3HRS IN LIBIURY: 

f\. . .- , 

l^hruugh trainiiiii ut Hvnith R.ilt^igh IabidTy/U|R staff and through 
careful recnutiii^nt and ^ti[ju i v i ^ i*..Mt uf vuluuLceL^j voluntueis liuni 
Soutfi Rait? i L^h aj id t UO CkJiiijiu a 1 1 I y at 1 ti r^e w uu I U aid ( bu t no I i 1 duu j 
pa i d ernp 1 oy ee .5 1 n \ > i og viun p 1 arm 1 1 ig , pub 1 i c re 1 a t i oi \ s and ce 1 1 a i n 
other ac:livi!iLs, [lie luK i^entet^ fia^p used voluutuurs for the 
pa^^t. yuair^ Iw ^pp ! enujii i i);ijd .tatt 
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PIOPOSED SHORr-RANGE ^TATF TRAINING PLAN ON INFORMATION AN"D REFhRRAl., 
PUBLIC RELATIONS/OUTREAffl, AND RELATED TOPICS 

May § Jime (could invite employees from other branches as a^ropptate) : 

1. General -orientation for Liii Siegle ar^ Bouth Raleigh st^^'to Information 
and Referral: 'definitions, clientelej' er^ ^ ^^^^ 

2. Introduction to Wake CounLy iafuiiuaLion aiid Referial CenLci tiics, uihei 
materials from and about agencies. Help directoiy, I^R literature. 

3. Procedures and policies for ISR [e.g., interviewing and record 
keeping) . 

4. General standards, functions, puiicieb tat l^R [iiciiiunal) * 

5. Statewide I§R and local affiliates (Care Line staff). 

6. Review of forms used in I §R/relaLiunsliip of forms tu pulicie^ and pro 
cedures , * 

7. Public relatidns (PR) tor IttR and overall library service: 

a. definitions, goals, plarming uf PR in general and specifically 
for library service such as l^R. 

b- Attitudes toward the public and relatiunbtiip uf attitudes tu 
telephone and walk- in service and outreach efforts (use PR 
film, Y^CA Workshop, telephone company representative , 
discussion^ literature, Lynn Tucker, Odessia Alston, and oLhci 
local resource people) . 

c. Working with news media (literature, Lymi Tucker, Joyce Maret, 
Leila Tvedt, JoAnn Wyatt, Bill Fraziarj Bob Kolin, Procopio from 
WCPE^ "Carolinian!^* wid/or other local resource people from 
educational and coimnercial news media). 

d. Public speaking: techniques, uses in outreach (local icbouiue 
people from Toastmasters, Comriljnity^.Schoois , etc.), 

e. Graphics/bulletin boards^/diiptay^ : "Ron J,6nes , Joel Jackson, 
Dickie Massey, and/or other resource people on library staff oiid 
from conmimity. . ■ . 

f. Plaining 'for publicity aboLAt moving^l^R tu Souih. Raleigh. 

8. Work on individual and gruup basis with bK e^inpluyec^ uii bupei vi^ii^n ujid 
management^ filing and record-'^eeping, \^olunteer supervision ajid use 

of existing I §R ^volunteers, motivation and assertiveness , and other 
aspects of their assignnjents (Ge6j^ ^ Ellen Betts, VISTA staff, Lynn 
Tucker, workshops, literature, ^^"Loi^etta Mershon and otlier resources), 

" ... \ , . .[ . - - 

9. Htmian relations/inteTnal &irmiunications (workshops, SaraJi Davis-Walker j 
Liz. Lance, Martha Sorenson, Becky '^onard, NCSl| Counseling Lab (Gurdaiice 
and Personnel Depths and/or other i^source people)* 

■■, ■ ' , ■ ' " '■ . 265 . - - ■ 
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10^ Orientation to major agencies and human services in Wake County: , 
a. Selection of meetings to, attend-. % - 

b/ Review of questionnaires and othe^ niaterials at Center 
\ . about these agepcies ancl services. " , ' 

c. Some agency/ organization pftrsonnel to be invited to visit SR; tO; 
meet with staff :^ e.g. , ChildbirtK Information, Raleigh^ Literacy 
Counci] s Margaret Do rsatt and Dot. I^key, Project ^lightenment , -. 
Ron McLeaii^ Nferital Healthy Housing Authority ^ fVake *T@di^ ^ ^^g^l Md, 
Wake'Opportimities, HopelLne, tfomen'^ ' .. V.^ ^ ^ 

d. Selection of agencies to .visit* e.g.^" ^ ^ = y ^ " 

- Conmuiiity Development Outreach ■ ;. . " ' ' - . . ^ t ■ ^ ■ 

- Commimity' Schools .^-^ • ' , . f . , - . , '. '- '^ 

- Raleigh CETA ^ ' • . ^ ^ ' - ' ♦ 
= Wake CETA . \ ^ \ ^ ./ / " o ^ ^ 

- Raleigh Hoiking Authority . , ^ ' - ' " ; ^ 

- DSS: Medicaid,, Food Stamps, C3iild.Support rp^diy ■ ' : ' ' v 
Planning^ Adqptions, Problem Pregnandy Counsel iqg \ * ^ 

- Catholic Social ^ervices/Outreaich/ ' '\ = _ 

- Wake Opps, Commwiity Action CenteTS-j Hfeads^t art Elderly 
Nutrition, etc. .. ^ ' 

= Council on Aging ^ ... ' ^ 

- Women's Center ' ^ ^ " 

- Health Dept. . '/^^ ...... ^ 1 ^ - .1 ; .-^ . . % 

e. Discussion of reasons' ajid 'pruqte'dures' to'^'fdl 
in order to encouri^^e. exchange oT infoiiTiat.ion^ 

f. PreliminaTy discussion pf possibriities -for* W 
cooperation .. 

July through L^cBi^ibm'^ r ."m^Sd^^^ f 

11. Scheduling a£tundHiitc at other i|^etings and eve^p^^Mft ^ith other^ , ^ 
agencies, visits to Foreign Laii^iage Collect ion ^^^^^^^K^i lie, an- ^ ' 
education information ^ center in N.C. and ahother^^^^^^er in N. C, |<v^^; 

12. Discirsbion and pU:i/Lndftg' of initial outreach and ^^pinming ideas and ^cf;^ 




efforts. - . • ^ i s 

Further tT-airting in PR and. other topics lp:'ough wo|fchops sponsored 

by other apencies,(aip®l^tgani | ' *^ , ... 0^,.:^^mv 




1^, ^' "^m^Sts lib^l^r)^ discussion and LrLiining iW:^hf' 

' i^^'^pi^^'^^^W evaluation (DOVIAj literature,^, / 

1^ *..*(rffiier' rj^)urce^te^ iv>^4 . , " - 

M'. / .Aele#se*:a4.' Stoii: 'c?^^^ peiker to local' news media, 'State ^I*raiy, state 
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and national journars - - probably tuned with publiga%fd>n"W Help 
directory. 



Review 



July J September, December: 

16. Individual and group and project evaluations 
. jqb. descriptions md assigninents 

- tra in trig 
* - p.et^£oiTiiance, attitude 

- - reactions to change in I§R/South Raleigh Libi^i 
■ l^rsLTyt; staff ^ other library staff ^ Boards, 
* ' tevl^w^ of goals s procedures ^ policies 

- discuss ion ^^nd planning for changes \Aich m 
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jmmmmT of space in the south raleiqi library to accoi^odate 

AN rNroRMA.TION CHvITER - ■■ ^ 

Wake County InfoTmatlon and Referral Genter owns several desks j filing 
cabinets J a storage cabinet and shelving all of which would be moved to 
the South Raleigh facility. To make better use of the space available at 
South Ralei^ the fuinishings and shelving wuld be arranged in the following 
manner: 

1, The Infomation Center equipment will be placed adjacent to the 
Circulation desk so that all -staff members can cariy on work for 
the Infomation Center and traditional llBrary service from the 
same area. We want WIC CWake Coimty Information and Referral Center) 
to be totally merged with the libraiy rather than seeing it as a 
service apart. The small conference room located behind the WIC 
desks should. prove to be a quiet place for private interviews 
mth patrons by staff or other agencies. Also a limited amoLmt 
o£ prograjnming could be carried out in this room. 

.2,. The lounge area which includes magazine shelving would be moved to the 
rear of the library near the bathrooms to reduce noise levels near the 
desk area^ ahd yet still provide a comfortable place for patrons. 

3. The children -s area would be r^yed from the right ^^| 5ide of the 
library to the left rear comer and a portable partr^ln would be 
placed between the desk area and the children's area.; With the 
. addition of free standing shelving , the children's area will become 
a cozy space where fiLn programs can ^be shown without disturbing 
J^he rest of the library. A screen will be hung fran the wall jutting 
^"dlit on the left so that only one row of lights (as opposed to all 
library lights under the present arrangement) would have to be turned 
off to show a filjn. 

' The adult section of shelving would be ^hifLed to the ught side uf 
the libra^ and more paperback racks will eventually be bought to main- 
tain a good adult collection, which 'is more responsive to the needs of 
the coimmity. By moving the ddult section to the right , all adult 
areas will be together = the reierence collect ion , lounge area and non- 
fiction collection. Spacef will be conserved wherever pussible by using 
paperback materials J so the^ maximiim ajnuunt of infonnation can be 
fitted into a limited amount of spaue. 
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" AUmORm/RESPaNSIBILITY: LIN SIBGLE AND CAfOL REILLY 

As Extension Librarians for the joint South Raleigh Library = Wake 
County Infomation anH Referral Center project ^ - Lin Siegle and Carol 
Reilly will work as a team on the following tasks: 

1. Preparation of job descriptions including percentages 
of time for all staff involved. 

2. Staff scheduling 
3* Staff training 

4* Personnel selection and evaluation 

5, Collection development 

®, Planning and ordering of equipment 

7. Budgeting 

8. Reporting 

9. Periodic and general evaluation of goals and activities 
10. Planning' for goals 5 management and future activities* 



/ 



The tivO"^ Extens ion Librarians will retain separate responsibility for 
ensuring that the following tasks are accomplished. However, tiiey and 
the staff will cooperate whenever necessary on: 



1. 

2; 



Lin Siegle 



SoutJi Raleigh programing 
fleliveTy of traditional library 
services at S. Raleigh, ensuring 
that library policies and pro- 
cedures are followed. 
Working with South Raleigh Library' 
Advisory Board 
Working with the Children's' 
Librarian who serves South Raleigh 
Library. 

Ccmpletion of time sheets, and 
regular administrative foms 



2GD 



1. 

2. 
3. 



6. 



7. 



ERIC 

ftimishings ^bought with Federal grants 1974- 



Carol Reilly 

Information § referral service in 
the library system^ including .South 
Raleigh 

Non= traditional library services at 
South Raleigh 

Public relations^ publicity, arid out ^ 
reach related to I§R in the library 
system, including South Raleigh, 
Working with the Wake Coimty I§R 
Center Advisory Board 
Correspondence related to I5R 
Decisions on systems for labelling and 
indexing materials to be filed. 
Working with the printer and with ' 
volunteer S paid staff to complete 
the 5th edition of Help for the Citizens 
of Wake County 

Working wi^th the library bookkeeper, 
County Finance Dept. , ^d library . 
efnpLqyees to keep financial and 
statistical records on distribution 
of the 5th ed. of HELP . ' ^ 

&e and disposition of I SR. equipment S 
1978, ^ V) 



SUGffiSTED' DIVISION OF RESPONSIBILITTES ANDNG SOLjm RALEIffl/ 

/' ,^ mwjimnm f, referral staff 

■■■'■■■* f 

The job descriptions on file for existing South Raleigh Librai^ personnel 
will remain in effect. However, in keeping with this proposal ^ we ry 
staff member at South Raleigli Libfi^ary- will also be. trained and expected 
to serve as an infonnation specialist. 

■ • ^ ' ' ; ' ' \ ■ ^'K. 

The I§R Glerk vacancy will probfbly be; filled by iu\ employee whose """^^ 
training and/br v/ork experiences are related to if^R. If this employee '"^'^'^ 
does not also ha\re previous'' libraiy e}cperiencG, he or she will be trained 
and expected to assist the other employee^ at South Raleigli with library 
services in addition to I SR. , ^ 

ALL STAFF NffiNBEI^ WILL BE RESPONSIBLE FOR; 

1. Learning the definition and purposes of IBR 

2. Learning the relationship of ISR to otlier library services. 

3. Assisting patrons with I§R and other libraiy questions over the 
telephone and in person. ^ 

4. Locating and reliiing inronnatiun in the IfiR t.ul lection. 

5. Obtaining and vuritvirik^ laiuimaLion iiuni ciguii^iu^ .ind oigaiii^aLiuiis 
^ about their services over telephone, by mail and in person. 

6. Rotating (mantlily oi biNiUiuuIyj tiiu uiip[niig and nling of uuw^- 
paper articles for fuR Filcs. 

7. Assisting HxLensidn l.ihraiiah, ua^a i<eill), in iiuibhing the pre^ 
paration'of the 5th edition or lielp iqr the Citi::ens uf Wake Cc>un tj^ 
and in implementing the dist i i wiTtion of publl sHed cop ies . 

8. Keeping records of the i r iqR uunlat^lL. wuh indi v i dUci 1 3 , giuui;:. 

and agency professionals, . ^ 

* 

9. Assisting in publici Ly/ou! reaJi eitwiLs. ^ 

10. Assisting in planning and cari^nig uui ikl/vhi/ :.pun..oi..a piw^rum^ 
for the public. 

11. Participating in training tu cnabi., UiUin tw ciiiy wui Lheir duiit^ 
and improve tlieir perCormancu. 

12. Cooperating as needed with oa^h gthei in eairying oul all assignud 
duties at South Raleigh Li hraT^^ - ■ . . . . 
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BARBARA ALSTON, Branch Supervisor = PrimaTy responsibilities adde^ to 

librai-y job description: 

Ensures smooth flow - on day-to-day basis at the IPqR Center, including 
se'rvice to patrons, follov^p on referrals and related procedures. 

Works with Extension Librarians on plamiingj I5R problems , scheduling, 
and staff training. 

Nfakes sure' that all Ic^R materials are fiit-d or handled piuiiipLly and,.^ J 
accurately* . , • # . ~ 

Works with Extension Librarian and I5R Clerk on Jbeding and up= 
dating o£ I5R collection, r 

Works w^ith Extension Librarians and all staff on program planning, 
commimity surveys, evaluation of I6R services, related activities 
and^ selection of materials for the library collection. 

Submits to Extension Librarians montlily and other reports ori IfiR 
questions J distribution of IRS^publications , public relations/outreach, 
and prograjTming (in addition to submitting required administrative 
reports and fonris). 

. BARBARA RIC31BLJRG - Librai)' A^^ibCcijiL - Frima.ry iespunsibilities 
. added to library job descriptign: 

Handles libraiy prograjrim.ing, under i^^ection of Extension Librarian, 
Lin Siegle. 

Handles public relations/outreach under direcuiun of Extension Librarian, 
Carol Reilly. - 

Handles. Voliriteer recruitment and supei^is ion umder direction of Extension 
Librarian^, Carol Reilly. r ^ 

INFORMATION AND REFERRAL CLERK = Clerk IV - Prnnury responsibilities 
under direction of Extension Librarian, Carol Reilly, ^ 
in addition to helping as needed with other libraiy services. 

Checks I5R files on cpntiiiuous basis to datermine which materials 
should be replaced oip^ipclated . Sends questionnaires to agencies and 
organiEations and f^l^ questionnaires. , Keeps records on ready, 
referenca collection*;* ^i,tles , new acquisitions, oveipight loanSi^etc, 
Maintaini inventory i^^joquently used handouts Cogency litBrattJre^ 
maps 5 bus schedules ^^ffiv-^ in order to keep sufficient quantities * 
of each.item in sto^^^V - ^ • 

^ ft 

Updates 5th edifton of Hel§A directory throughout the after it is 

published. S^nds update/cdrrect ion sheets monthly or^ often as 
necessary €o other public^libraries in. system = 
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l^jdates lists of civic, garden, book and hobby clubs. Compiles new 
lists annualiy after^ sufficient updated inforTnation has been : 
obftMned by questionnaires and teieptKSHe^ verification. Submits lists 
to secretary at headquarters liprary for tAlng and photocopying. 
Distributes photocopies to all ^^ranches amfiLtb patrons on request. 

As tiifie -pemits , prepares and updates other special lists suggested 
by Extension Librarians or other staff. Compiles new ^ lists ^ 
annually after collecting questionnaires or verifying by telephone'^ ;:. 
the material ^to be included. Submits lists to secretary^ at head- 
quarters libraiy for typing and photocopying. Distributes photocopies 
to all branches and , to patrons on request. - ' 

Compiles monthly statistical ^reports on IfiR sewices from records- 
kept by each staff member at South Raleigh. Submits repoi^ts to branch 
supervisor,. May alsQ.-'be asked to help Expention Librarian Carol Reillyj 
prepare statistical reports or answer some I5R correspondence. 

IVESLEY AXSTON - Clerk II - Primaiy respoKsibili ties added- to 
libraiy' job description: 

Follows up on telephone and written referrals of patrons to specific 
contact persons, offices or progrrinis within agencies ^ organizations 
and institutiohsV Can^ take care of folloiAfLip procedure primarily at 
night and on weekend; other library staff can help as needed on week- 
days. ' . , , 

Helps ISR Clerk prepare' and update club li^tb, other special^ lists , 
and ISR files by making calls and addressing questi-onnaires at night ^ 
arid on . weekend . ' ' ' [ ^ , 

Orders pamptiiets and other materials available fi^ee of charge on 
careers, occupations, voc^it^forial training, student'" fin|nGial aid'/ .. 
adult basic education, literacy^ ^consumer education and similar topics 



1^ 
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ANALYSIS OF NORTH HIL LS LIBRARY , ' ., : .' • 

■Jr ', Location ' - Thi Norths, Hills Library is located on the lower 
le-ve l*-o f-^t he ^ NO tth--, H i 11 s/^Eashi 

Thfe mall is a]?sd immediat&y. off. the U,S. 1-64 bypasi^^ so; it is 
a^conyenient shopping center for residents of the whole Norths 
Hills area, ■* < , ' 

Gharacteristics of the Cbimnunity - The North Hills- Library 
drawsf^ patrons from a number of census tracts in the county' in- 

veluding 525.0a, 526^.pl, 526 . 02,v 526 .03, 527 . 01, '527 .02 , 527 . 03 „ 
537/and;540. A .profile of the "pubiic" %or this library was 

'•aohieved b^.combining'data from the individual ttacts yas there 
were many similaritlef between commiinities involved.- ■ 



Agja of the- North Hills resi - th# North Hills ^are^ 

, .'.I /' . ' , \_ ^ - ■ ■ 

has a* lairgor percentage of ^ildren 1§- and under /'than does *wake 
County or f.;North earolina as a whole. in North -Hilis, 33% of the 
popUlation>''o£ 13 or urider (23% are 5-13, 6% are under , the age 
of 2) ) whereas in mie C^nty 25. 8% of the citizens are ^3 or/ 
under and in North 'Carolina 2'6.'S% are in that age category. 
Approximately one-.f ourth of North Hills ■ residents are aged 14-34 
and 31% (the' largest percentage in" any age range) are 35- 6f> • 
Senipir cMizens"«<€5. ai^d.tver)^^^ only 3%' of the North 

Hills, populationvwhffire co'nsti6ptes 6,."7% of - the • 

■population - of Wake County, and 8 . :2% of' the population^ of North 

.Car^olirta , . , c \ - - ■ ' ' - ... \ ■ ■ 

" A sartple of Mgistr^ andVcfrculktion f ile - a sample^ 

560 'was tiken" frdrrt both the ^borro regiBtr|tion files to 



' - ■■ ■■p 



deteirmine' nuiT±)er jnales and, females ^.childreii anS adults that 
used the facility. The results are contained in the following 



=^ chart I 
.'Patoons 



'Juyenile feijile ' 

Jw^iiltf^ftai^ 

Mult itmmrl 

- fi>. • ■ ^ 

S^total/Mialts 
Siibtotal-Jm/ehiles. 



tegista-atljon File 


% 


Borrotfer Pile 


.■ ■%.. ' 


31, ' 


6% 


43- 


9% 


271 


54% 


: 330 


66% 


46 


9% 


31 


,' 6% , . 


132 


26% 


96 


19% ' 


423 


85% . 


' ^426 


85% 


77 


15%:^- 


. 74 


15% 


500 


100% 


. 500 


100% 



Unlike many coit^unity' libr&^|ps^ich a^ children's 

' ^ • ^ . . = • . ■ ■ /^v^ r ' ^ - ^ ' ■ - ^ 

- libraries^ North Hills ir well ^^^^ 
■ Adult females dp .constitute t^e -lalgest number of registered - ... 
todrrowers, and^lso '^the- Vafcg^st group :actually out - 

materialSF 'this is true (pfLW^stJ pi^li^ibrarseS^ Children as a ; 
■ group cons'fitute about .15%. '.of registrants and- borrowers of materials 
It ia ^interesting that, on'e-fourth pf the re are male but 

[^fciOnly one^lffth of them are. active borrowers. Ma^ny men, however, ^ 
"''■•'ruse the.. newspapers and geriodicals in the library itself. With 

a considerabie humbVr'of .inSles u the facility, t€e collection • 

■ n.eeds to- refl^bt their readi«^ 'tastes. ' Most of the, pafirqns .using 
, ' iim North Hills' branch ■havi;' sards for 'that libtfrnry, • therefore, ; ' 
H- a 'bWaHdown of card Holders from .other libraries/ has not been 

included. ;:,> .,:\ ,v^^ m ■/ ■ - 



As the age distribution would smuggest, 70. 4%^f the curirent 
s "school enrollment, of the North Hill's area is at the nursery, ■ 



kindergarfcen arid elementary ' level as opf>ose;d-, to 56 ,6% for Wake 
7,1% are iM college... ' , - 



. The North Hills cQminunity is very well edyoated, 5l . 8% ^ ^ 
of the population has been to college, for at l%^st gne year "Ad 
over 77.8% of residents are high, school': gradxiates. This- is much 
higher than the percentage of ^ake ^Coimty cittoens ^ho have ;&een 
to colleqe (3O.8%0% In North Hiils the-median school years - com-- 
pleted are 13 . 9/ whereas ' in Wake County is^only 12,2 yeaA. 
. . Employment ^ ;lri tlfe North Htlls area \|^etet'ajtfe ^-ll men and 

w:omen in the labor . Sorofi , ; 4 . 2% h|gher than- ^tt® ■ County ^ as a . . 

^ ^ 0 ^ W ^' ' ■ ^ - ■ 

whole. Lookinf at^the . statistics for w^en, howeverr* 29 . 1% of 

women in North Hilla/arfi not^ in the labor:, force , . whiW in the 

county as a wh^le 26.2% are not in the labor force. This may . 
: j ^ M ^ ^ . ■ " \ ^ ' \ - . 

■ indicate that women/ in this^^ are ^hbusewives or stMents 

^ although t^it /if hs^d t^^tSrminatf as the category ''not in the- 



rlabor forde"palso ino^uW^ the retired and the , disabled. 

Thi breakdown by Aoccupatiqnsis.mor^ revealing of the type 
^ of persona^ living ;in« the North H^ls poitmiunity , 47, 4% of those 

- ■ . , i , - ... • . . . ^ ' . . " . .." .' . , . . ' ' / i - : . , 

en^loyed ari in the proC^ssional^^nd managerial prof essions . as 
icomparad to 29, '8% ^for the "county and 19H% for the state. Also 
lere a high percen^gi of pfoplel p2 , 8J) ^in sale||^nd clerical.; 



Qccupar^ions as opposed to 2 9t4| for; the qpunty, ^There ar^. 

....... .... jr.^^- .......... , . ^ .. , .... _.i ...... ..^ = . , ... ..,..,..,.5....^ .....^ ^r^-.^.. 



"lid 



significantly fewer skilled* workers and workers in' ,,lj 
serviiie occupations iru Nor Hills than (e^^er the county or ^:: ' 

stater . ^ _ ■ ^ _ .. • ^ . . - /-aiij^-. 



. I* 

1' 
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.V As-smighfe'be Ixpect^d from -the '"white; ooliar'C^^^ 



'^id:cliTWBt-~^pWopte-- are ngage^^ 

Ovis' 40%Vgf those' workirig' earn IMvOOfl.- ©R^^re-v^^* 



include 4.4% 'earning $25 , 000. - 49 >999:; a; jearv 
lis only 20,7% oe its citizens eam%g^ |^J5/Da0.o 
The £Qllowirig .is a breakdown; 03^^|^p^e^d?^an . in^ 

s 



ty ^i ts e :^ f ' . . 



cenJ'liS tSact in ihe ;North, Hi:Ils \se 



Itact 






525 


.01 


326 


.01 


526 


.€2 


526 


.03 


527 


.01 


527 


.02 


527 


.03e 


537 




540 






. :ii^ol^- ';■ ^>:?S3■ 



W The lowest figure on thi^ctfe^t^l 

the median ifesome -for 'the" cQmB^igich; Ife/'^^^^O ^a^d ■^kdic^l^>v;.V 
higher -than the median, incoD^#cffi loith ' Caicil ina whM^ 



• \ / Trani6rtetiQ^,^^purtilielfss^ ; the.". a€|^ntte.-:fe|.- tSi^ 

■North Hills" coraitl^hij^p^the ^A|*3e 
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units have 3-or more. " In WakQ^pounty^only :.-3j|3% of hpysing...M|p:^^^^^^ 
.-. . . 

■ - have.' 2 vehicles ahd 6-. S^S ^= 3" Gif;;;more.. - .fIlso qtlly i 

■ units^ in . North.. Hills ■are' wl'thoutUutompbil/es^^^^ ^ora^rfed_ tQ ' 1-.2 . 9^^ 
,'for the ^comxtr. Bus service ' is available' in the 'noftti 0,lU^ 
• .area. fQi- thdse'.without- transportation, ..»■ '■ 

..r^'"'.-:. PrOTi the community char^teristics /described 




-i' ;-;^bvi6uB .^tihaCt rttie N^rth Hills Library: h^S qpitm ^a jmallmtig^jfi^^^ 
; supply a va^^ :o$ reading.;mite;rial^^^ 



'^V/ tKe- vmli-educatad _ adults ' v;±tK^igh inoc^^ "^^v^l's ;;;lto .b^ 
?v;tiollectiIo^ '6f Reference ' dnd non--f'ictiop mateA_al^ Su^ 
/'sqhfeoi'^^^ o£ tha hlgini percentage of scHool-a^ chi}.dreh v \ K 

; 'ihtttei^ sufficient" supply' tff^ *^icture bo^s and;^ 1;"^'%; 

i^^/ nuv^rmia^fi^^ by - chilAreri^hOs^e^arttt^ Vara ■ ; ^ 

' ^siz^^^o^ -^Hi Gope ;^i*h the^ *e|4ormops^^ po 



' ^ri :%^y/im^ Nar^K;- Hills ^^fi^^^ ^a^and 

^ ■ . ^^^miyi-l^k^:^ /tte: niimeMus , and; .diverse^ ^ftands pox \Mmrv^&^p^ 



. -'^ .H^stbEy^^AJEj'^ the; li Ifega^,^ ^ 



Ik, 



'library Qperied /in^'je^^a^ 
the^ ttortliSHil^^-Fdsh : In t^t years ^jn';li72-l 9 75, the^; 



circulatioh. rose',' almdst' 33% -from 120 , Sgl .■Iji - •a^7'2 to.^J.46 ,:70^-;'l«^^^^^^ 
X^3-74' and 160 , 04*4 in ■ l974-:75 .' ^ .Originally; /the^^i^y liaa jie^'j 



trian- 3, boo square feat of user space afidv^as ' ijitsn^fl to''^bus-Je' 
10^-^ do 0 volumes,, ^ 1975 it had .IT, 0;00 ^VQi:um^ . , .MLfi?n0 time 



^Va/i^Qbhcertfed effort was made' to .rent; a larteE:.sgape/ i^fche 
'*^;^ ':^j5rii>-^ i976> -the ;libM y^hich had previously. been, on: a . ptn* 

. ■ i^^y-,- . - ,■ ■'."■ /), ■'■ ' '" ' • ■■. : ,' ■ ■ "'^ , ' ■- 

cirfrHaor oE' the mall, w a 4 ,00.0 square .foot. ap«e, , 

directly on the mall. The. space which the library vaoated t^as . > 

theix turned.. in to a community room, with the library serving -.aS . 

the booking agent; : as. a result the library^^s^ the first 



'n i '^^'-oppqrtuaity to s^sdule the room -for its own programs. In Jiily, 

•''.v-J.'l'/'/^^Hg'/s' the capac^- of voliames in the library was increased 34%,- ; . 

""^^''^'f^f^*'"^""' ' " • — — ^V^.--. iL.„.____,„__ 

pe^i^dical capacity was increased 25% and' record capacity 100% 
'^.^^ £^.>tke addition of new shelving and furniture and a total re- 
'. , ■ ar^ngement of Space . 

.'•'^^-f/y-' ■ Fadili-#v - At present the system is renting a space of only 
*^ #'•'4'' ' ■ ' ■ ' ' ' ■ ' ' ■ ' ' ' ' ■ 

tWltVi-al, /4 000 scmare feet for NO-rth Hills. According to ALA standards, 
t I'l ,' ^ ' . " ' . 

fe;'.'-' -^V'' North Hills Library needs an additional 23,154 square f^eTi for 

the population it serves. The library has onl^ 32 seats, but 

■according to ALA standards it needs 10 3 more seats. The. staff . 

has noted as many as 75 people in the library at night.' ■Consider- 

yji^ ■ ing "how much space is taken up by book shelving, iihis means that 

■■f. the library, patrons are severely crowded. Because there is . no ^ 

f acoustical tile m the ceilings and also no draperies for ' tlie . 

/ .■ ■ ■ ■■ ^ ■ ■ . ■ ■. ■ t . ■ - . ■ - . ■ ■ . . ' • 

large glass front, noise levels are often too high for patrons . ■ 

■ 'to work ■comfortably. Words spoken in a normal voice tone are v 
■ - ■ heard a li^ ovmr the library. * ^ 

■ As the demand 'fj6r ihaterial& grows on. the part of students^ 
--^ ' North pills feels the need to add more magazines listed in Readers 
6uide, .and to keep back issues of periodicals . . Space in the 
, ■■ work area is so iimiteci however, that only a few years of the ' 
■ ' magazines can be kept. The use of periodicals on microfiche . 
• ■ '■ ' would telie-ve some of the space problems ,at North Hills. . ■ 
" Personnel -''There are no professional librarians' at North 
Hills , but the branch supei-visor is currently attending libpry 
"schdol. Irl addition to the. sup.erv|,sory position, there are 

■ .■\ * £uli-time employees and 2 half-time ^ eniployees . .Also there are 

O y ' ' M ■ ' ... -j 



80 page hours per weeX- According to the "ALA ;|tan.dard« . a library] 



serving a corapunity^of 28 3 should have 16^ull--time SttarB 




-members, six Ifiif^which should be professionals,; 

' MateriaLs - The North Hills collectioh/ has, 25 > 055^ volinnes , ^ 
but to ;come up tD;'M.A^ standards , 65,511 volumes . should ; ' / " 

added. In the summertime/ the juveiiile shelves are practically ; 
bare as^ s<^oq1 children use the library ^heavily and the system's 
reading club generates even mpre^ interest in bo The reference 

collection is slowiy undergoing improvement, but it still occupies 
only one. book stack. Most of the sections in the non-^f ictibn ^ - 

^area need careful development, but the science section is . - 

especially deficient,. It is hard to get an idea of What is ' : - 
really in the collection because mo much of it is checked out at 
any 'given time, . Most of the best sellers havi long waiting lists 
bec^e the/ library simply does not have enough copies these , 
poptilar titles, % ^ ; . ; ^ . ■ 

^ At the . inoment. North; Hills receives 1^4 pAifdicals and 6y 
newspapers. Patrons are always anxious^ to se^thQ^.Y,. Times, 
Washi ngton Post and^ Wall Street ^Journal . — ^ ; , . / : ' 

^ /North Hills does have 904 records, for loan/^'as well a^; several ^ 

V t ^ - ^ . " ■ %^ - ^ : p.- y . 

projectors, ^ Most pamphlets in the pamphlet file are for tise in 
= = I 4 . " / ^ ' , . ^ : ' ^ \. \ ■ ; ^ 

thfc -library,' pther items which the library loans are paperbacks, 

large print hooks and sewi^: patterns ^ . ^ 

Services - North Hills of fsrs all seryic'es available through 

the county wide system.. Its extensive hours give citizens a widfe- 



ahoice of time's^ to visit the library . The hours are; 9 100^9 1 00 p.ml 
Mdrxamy^throTighr^rlday-^ 



of 68% hours* : Because of the liinited reference :cp ^ 
and tha 'aefiqienaies in the non-fictl&n sectiofis / ;the g^ib^ 
a^^ hard pressed^o handle the volume and ^ariety of ^usBtl^ 
^Because of the parking problems dovmtDwn "and the lack of staff Ln 
theeReference Department of Olivia Ranay Lib^'ary/ ee|^aenta of 
the ^rea prefer to, :us a North Hills. ' The statistics for reference ' 
questions answered In 'the last "'several years are as follows:. 

' - Year ' < Questions .^OTered ■ ■ 

::^974-75 'V , : '3,979 

f4.:.-1975=76 ^ V 17,402 .» — 

'=-"1976-77 ' V . 43,145 ■ 

•1577-78 ■ . . 49,344 

■ Because of its convenient location; North Hills also does V ^ ^ 
a tremenaous number' of voter registrations . In 1973-74 the 
librarians registered 2,Q98 yotersi in l'974--74 , 5, 306;' in 1976-77, 
1,848 and in 1977-7B , 1 , 783 r ' , |Rhis is " a real;public ser^^ to ' 
the communii-y;> but near^he deadl.j.ne f or importaht elections, - the 
librar^i is sometimes so crowded that. it is. impossible to help^ 
^trons with' ii&ary business . " Possibly the library systei^ needs-. 

define fehatV the basic services , of a library should be and ■ 
perforin ttio^^^eiM before pr^vidii^^^ services such as 

voter Wqi'str^ionJ' In the past vofe: registration 'has actually 
detracted from basi^.ser^ic^s such as reference and read#.r's. 
advisory work. 

The audiovisual • services (booking of films and equipment) 



offered by North Hills through tke library system, are also ■ very ; 
popular. /-Over 7 ^000 , items have already been circulate in FY^ 19 79 



with one .month; l^St in the. year , ^ . V ' : - . ' . 

" ^ , ' Prog3;aiTm'ing - Adult |rograimning is no longer . emphasized at 
North Hi^lls because of the^^ i^ spkc% or' large groups *^and lac^ 

of-: stafif J;time* Because the ^Raleigh area is so rich iri cultural 
and recreatiorial oppprtunitles. for adults^ pro gramming>€or this; . 
age' no -longer is. gi>en^^--*high^ pribrity*^ Feature films are shown^, 
/however^ Probably 3 or 4 gooi. programs a year 'should be planned ^ 
for the adults in the cbmmunity. Following are. the statistics, ^ 



for adult programs for the last several y^ ' \ . ■ 

" "; " Programs ■ ■ «■ , ^ . ' Audience . ■ ■ ' ' 

:j!974-75 ^ 28 ^ , ; 1,155 ' ... 

■1975-76 V 16 ,314 ^ 

1976- '77- . 91 ■ 2,532- • . 

1977- 78 ^ ^ , . , 612 

■ . Children' s, programs, have received , an /excellent response aty 
: North Hills. One of the system' i children's librarians spends one 



day a' week at the library do ing"^ storyhours and programs for school 

age children: as well. In addition^ regular ^staSf menders con- 
^ duct group visits and give storyhours , In FY . 19 76'-77, there were 
/69 programs given to an -audience-of ^3,i&4;^and in 1977-78 there 

Were 89 ■'proqmms with an audience of 6, 6.2 8 children. .Many day 
'■ ^re centers -and kUndertartens make , uriannbuncea. visits; ^tpjthe _ _ 

^^Lrary, ^ Since, the cMildren^ s area^is very small/ t|iis often - 

^ ■■ ■ -- . ':'- , ^ - . - = . : ... ^ 

#auses '"quite a- traffic problem. North Hills nee^ a much larger. - 
children 's section with more seating and an auditorium adjacent \ 
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,to the children's area. 



shpuia be one of the largest if hot /the largest branch in the 
/ county. As there is not likely to sufficient; space pv^ilable = 
. in North Hills Fashion Mall ^ other lo 

facilities' or; an; entirely new building should , be ihvestigated. / 
Th© need is pressing as the growth, in Raleigh is in the direction * 
of North Hills. / ^ \ ' ^" . . V. . . ' . .■ 



"ANALYSIS ^ OF; ZEBULON ^C^^^ LIBRARY' ' 



Hi^orv and Location 0 8 .zm&nlotL . ^ ^ ^ - - : 

. ■ — . ——an , _ — . ■ , ^ . ■ . ^ ^ ■ 

Mu&h of the folldwing information on the history of Zabulon " 
^ is taken from Edythe' M. Tippett 's History, of Zebulon and Vacin^ty 

1971. The Toty^n' of Zebuion was born as a result of the const ruQtidn 

' - ■ - - ^ ■ . ' ^ ■ '■ - ' 

■ " . • ' . ■ ;^ " ■ » : ^ / " . ^ ^ ^ . ' , ' " ^ ^ • ' .. ' ■ 
of the Raleigh and iiPamlico Sound. Railroad lin 1906. Named for. " 

.V.^ • -A. ' ^ ■ '--/-^ ^ ^' ,. . ■ ^ ^ ^ , ■ - : ^ - ■ 

^ zabulon B. Vance, North Carolina's Civil War governor, the Town , 

of r^ebulqn, was\ of f icialiy incorporated on February ' 16 , 190.7 • . , 

/ Very .young as ^ histdry marks tiweV Zebulon, is surrounded by 

^ > = ^ .■ ^ ■ \ . ■ ■ , * ' " ' = • ^ , . ■ ■ ^ / , ' 

rurar farming communities ^ which are much older, / Not only do these . , 
^' encompakSS Zabulon in a trade ateaV^. they »re^ also < closely, linked ; 

to th:e* town by social and; kinship ties . ; The: ntajority , of Ze 

■ > . ' ' ■ ^ - " _ ^ . ' . . - ' . . ■ ^ 1^ • 

. citi^ns aire descended ftom families who have lived in this area v 
"Jfor^ ihany genera:^ions^ Ovej^ the years, there have been numerous' 



intertija 

. - "Ze' 



rriages / ^ crea;ting a-^ strong bondf,* between town ^ and^ township; 
biildnip lopated ' ift Little Ri^rVTown&hip, /Is the eastarrv-; 
moat part^of wakevCof^t^^ * As re^lt , ^ and' social 

area crosses county lines . "teeginniAg to' the horth, ^It includes , 

^ . ■ ^ " ■. # ^ '^V:^ V. : / i ■■ - -. : ■ . 

PeaxciB in Franklin 6Duntyj4 Continuing clocKWise -there is Rosin^ 
burg-to the ^as.t anfl j|fyorfa^ is ; Pllo^/^ l^lso ;lQpated^ in Fr^nkli^ ; 
County, ^ To ^^^-^^^thlare .B^ EmitH in Johnston Cbunty, 

To \the'^weBti^/and Crossroadi , * ■ 

Mitchei:!*^ Mill ind Hopkins, Gtpssrdads ; Within the^ boundaries- pS- 
County, zfebylori -*s trade and social area include^ a large partf 
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of ]^itt3^-Riv^ Township-- * ^fakefieflLd|is often referred to as* ; , ■ = 
■Z@buidn - s" "parerrt community . M%'' . . - i,.^;:.'^ = - 



■ .;«. 
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^ oihsfTriM • CENSUS fte'. ;'-.v: ' 
leynd3fiis'pichAriNol:Traefi: , .flATON.D.^ . . v 

; . - 1 • srSNOARBMETOOLlTANST-ATlSTlCAlAREA- 



' ^ - Frprt its iiittorgora^tioS Ua ilo7 until 1919 , ^ - v 4 - 

stead^l]^ by^^ atttactingj rt^w-^^ and industry : 

- of^.3;9l9 ana'^920^-h ^ojipinity haj: 

forced to^olose/^ Buainess p^icKe^ 
v . €he 1925" stock; ^arkWt^^^ra^ ^dvtft4.\fpl lowing ^^^^ fepr^^^^dr^v^ 



-wrouaht havoc .with 'the ^jcondit^^ o£ the J^ea. Tobkceo Srid 
: Wops brought' very littlB 'at\mr^t^ Ma^- f «^ ' J 

lihds ^nd homee. A nuinber^ 
" Sinking mrA. '^ruet Coi#^i^» closed ^eir dopM. ; With^ the 
* ^ of that dompany on Deberrtoer X 1930^ pedple-discovgrfe^^^ 

money they had oh dej^si^^was^ gofrap ... - ^ /V ■ : i^£;r. 

; it was ma*iy years before Zebulon: recovered from^the^^^^ 
= . and^.the .buiinesa fife ' of the; ^Qc^^ began tO; proBper '&gain.^^ ^ I 

' 1944^ Beck BrotheM Veneer ^mpany was^ the _f ir.st^ indu'stry t^ : ^ , _^ 
IdcatiT in Zebulon after the ecbnotnic^ situation began ,to improye:. 
^ -"^.Ten years latej:^ in 1954^^ the CDJmUnity welcomed Devil^Ddg Manu^ . 
; ^aaturxng Compkny. . It was more ^ than a decade later; beADre more . ^ 
industry located in Zebulon*: It all s^ehied to pome at once, with • 

" , , . ^ ^ \ , ■ • , _ ' ^ . . _ . ' . * ; - 

. : / Nabmi^Milla, December 1967; HiTCoite^ April, 196 Sf^ark^^ 



September; 1969. . ^ ' 

■ % * ^ . ; . • , ^ - , ^ ^ ' ■ 

Zebulon Today - Respite Its ^ slow recovery froirt the Great' 

- * ^ -^h ^ ^ ^ . . ' . - ^ . . . ^- 'U - y '.^ 

Depression of the 1930 's Zebulon is economically healthy and growing 
today^ Although t^he .easCi?h part of Wake County has not sustained 
the 'incredible growth that Raleigh and tJi^westlrn part of the 
county Kaye seen in'theA^ast ten'ye^rs, many newcomers ^ are rnoving, 
^to_2ebU.lon: Pro to avail themselve«^of 
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; ; friendly, sm^ll-town at^qspte^j Ire cr^oos'in-g^^ live ^ £ 

^^W-ydnd ' cbitimute to Rafaigh' rather^; j?ha^ tfife-'J^i^^S;; 

■C^i^Si" '"-^ a f ;:t he Community- g^hf ^i^^ .^^b^l^ 'p;^ 

Tract; 43 . This^ tract- is divi^ea'^ i^iQ^ ^ 

■is:^''^ V -Gif^cul^:^iQ the Zebulpp' p^^a^ ^\ 

.i^§4^^-^in} two or tfee jfen^itn^'^atioh^^is^ 1; an^ ?.B^: tp2 . ; ; % 

— ^ - . ©ecau^ -iqf: the^^ si^e a£ thi^^^^ \ :/ ('6 ,-S|Q;- pop^^^^ ^ 

V ' : ; ( ■ ; ib^t tfte"^e^rtS^s J t £afct^ j^-^^^ciuc^feiM ^i^coitia;: 

■ ■■ ' ■ / , ptheri a;fflr^g^^ i 

. Th^ ■percentigi;^ ■^ln^i¥i-^^3:#;:-i^' :l^^ls;vi^^ 
were; .sligh^tiy;^tfi0H©:Svi :P®^°®^^sg^-of;;^,;^^ 

^ -b^^ .tWe^ Zebixlon varei and: Wake is ^ in,. the: .19-34:/C 

" / v age ^^g roup ^oniy^ - 2 0 V ^ as. contra,sied ^with;^33 - 6%. 



; ' ■■ -./census -bract 43 ds cpiiceirfied / 

V ■ - / ^v is 10 * 2 4^m.i'Ch .compa^e&, wj.th' fe]c6,:coarrtY:f s^ fiigure. o£ -12 ,2 ,^ t he ' ''"'-Cp^ 
' Ndrth Carolina f igiire^ of .10 * 6-" and^ the United' States '^E of IZvl*.:; 

^ V' ■ : ■ . The percentags af high, school graduates 1; 
' '- . y- ■-V^qontra--sted» with .5 3-/5%. Waka^' Co.mi^lK in North Ca to. ^ma.^^ 

-J.v^l.■A^^^^ Uni.ted. Stmtes. ' . The .^peroqn tags, of the. Joc^l^pg 
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on ik 13 7% co^^^e<3 td^lS^r^ 
leas tUpf- ^^ake Co.untv' -aO". 8%'. ' ' ■ 'V. i'i '-• 

~ \ "^'Wo' employjnen^^tatuBj show t^t the Z^b^llori area coinpare^s very ' ^ 
y/\v "'qj^t^llyf^ith. Wake/ cb^fity and *North Carolina condit 



' v.-^ 13 : 9%\,^ but . coils idi 
'/ginplqYinent * 



ions . ~ In. census 



V->^^tre^^t /f of potential -labor force, are men; of the total 

^ pOt^ijtial^Jlabor force^.^JU^ 5% are men who \are hot in the labor 
fo/fcevf/anH, 35-9% of the total potential labor force are men who 
'af e -ifi' the. labor foplce, * 52.6% of*^the tota'r potential labor force^ 
^ are^ women, 2?4,3% are in th^ labor forcei wfeiXe J8 - 3% are not. There 
■ are^ more ^men /working than women% ' ^ \ , . , 

v'r As far^^as Qccupational breakdowns ^ are conce:rned, c^nsas tract 



'4'3/ compares with North Carcff ina^^^p^^entageS while Wake County 
'breakdowp^ .differ, from both. This fioQdition reswl;tB from the con^ 
ceritration o\f wHite collar workers in Raleigh and '-the Research 
Triangle ^which causes overa-l*]^ Wake. „Count^ figures to. differ from 
Zebulon and ^ North CaLtrolina . figures * -^ei -local prof essional and :^ 
managerial* occupatioh percentag^^ is- =18 * 5fe • as co^traat^d^with Wake 
y County '8 percentage of 29,8%. -Sales and | clerical ^pV the .2ebulon ' 
area 1^* ''23 * 4% *whlle WAke- County ' sv is 2Su^a,. Skilled^- workers f 63; 
Zebulon are^.l3 3\3.1% as contrasted withj Wake County'^s 21,7% and 



North Carolina's 40.8%, " The percentage of unskilled or- labor j 
*-fearvices is 25,1% |6r^ th^ Zebulon area, 19 ,1% for -Wake County , 
and 2tl-6% for North CarolinM. The high percentages of skilled 
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worlcers and labor "ser'vice workers reflects both Zebulon 'sv 



depiendencrf upon newer ' l^iflustry -and manufacturing and ite tradititanal^ 
dependence upon the t4^^iV^nd crop's. ' v ; - ' . ;\ ' ^i-Xl:^ ' 

1: : / Income Median IriGome; for the Zebiilon area, in 1970 was ; ---^^ ^ " 
$6 ^ 6.24 'while median incomi^ for the county was $9^/5 57 , .and the V- \- 
itate was ; $7 , 774 while , the Tiatiofa was -f 9,59fo Census "tract :43 is / ^ 
^^cori ilS rah lyT^K^ 

is evident from the following figures and percentages: z ; ' : ^ 

A nnual Incore / CmSus ^act :43 j : V^e Counh^ ; North (arolina . . 

less -than $5,000 ' . - ' . .; 34>,4% : / ; 20.21 - - ; 28.2%' ^ / 

^5,000 'to 7,999 25Mi _ '19.3%. ; 23.5%. 

$8,000 to 14,999. 30.0% • 39.9% ' \ , _ 36.7%. ' . ; 

$X5,060 to 24,999 ■ ■ / J,2l : ' '16.1% ; :' ,9.0%' . ^ 

$25,000 to •49,999 . : : a.5% . . 3.9% : . ^ . , ,: , 2.1% ■ ':. 

:$50»000 and over . ' : ;0.3%.'. / U 0.7% sP'^' ' 

Wake •County 's affluence dc^s hot spill over- into^^nsi^ tract 43?JS^ 

^ Transportation - Piiblic transpprtation does not . exist in / . ■ . _ 
Zebulon, with the' exception pf a taki or two. Ther^fqre, thp 
population is dependent : Upon the automobile for trqfci#ortatioh^ 
Of the local populatioh '43 ,1%. are one-^car households , ^31,2% are _ 
>^^_^Qjiicl6 househalda r and only 3% have\ three or more, icicles , ; ^ 
The remaining 22.7% of the popuration have no automobile at thair 

disposal* . ^ ! . 

His£ory of the Jebulon Ijibrary' - 'The Zebulon^Community Library 
began , as a local, pro ject of the 19 52 Fin^r Carol^^ Contest^ appnsor" 
ed- by/ Carolina' Powat and Light. Company .; : ' ,The WbmaL' s : Glub agreed , . 

■ ' ■ . "' ' . - / ■ ' ■ . ' " . „ 

to doAate a room in its building^ for iibrkry use,. The MierLcan 
Eegion auxiliary assumed responsibirity for keepintf, the. library /. 
;dpeh 'arifl lielped solicit and catalog the books The library depehded 



Interested V citizens I^lt^ that the library, wpuld- profit from 
'the support o£^ an organized Boaiti of. Directors; therefore^ the 
library -was inco'rpor^ed . as the ZebulonvCommiinity Library on 



lay 'ZS, i96'3/ Mrs*^Geo/ge-^* fucker became the first president 
bf thB Zabtilon Gomniinity Library Board* = It was at;hervin«tigatibn 
that proposal was adopted: to pt^trchasa^ the- former gpo^;^offiae 
building affvlO 3' East' Hor^on St^et , ' Mirough vigorous fund- , ; 
raiding, endeavors I ^ enough m locally to buy the ^ 

building and r renovate it for librae Use*/ In September of 19 66 
'the /lifirary" mov^ into its new quartets*^ vMrs. Madyline F,- Pippin^ 
who ':se:cved 'aim the^/first community librarian^ resigned in September 
of 1967^ Mrs. E4ythe M* Tippett^ who #as ^ appointed to replace 
Mrs. Pippini still serves as^'libr^arian- in Eebuloa^ ^ 

Over the yWrs the Town of Zebuiori progr^ 

^ ~ » % ' _ ' ' t '--- ' 

its -^allocjations .for the operation of the library, Iri* 1975, -thS 

■ • ' ^' ^ ^ ^ * 4 ^ - ' ' ■ ^ ' i'. 

Zebulon .Gommunity Library Incorpor&ted dfeefed ovef the library 
buiT.d.iM' to the *Towru of ' Zebulon, \h town ordinance^ of f icially 
creating the, ZebulorT^Public Libfai^y w,aSv adopte.^, and k .new library ' 
board was appointed by tHe Zebuloh/Vov|n Boar^ of Gomirfissione] 
Despite continuing support by .ipcal ^omrt\unity groupf / th^e ne^ 
library board did not bear thV ^^^me kind of ^und raising^burden 
as the previous libraly board. The^^wn of Zebulon\ sef me.d con- 
vinced df the value o£ the library^ ^program, andVthe town: appro- 
^rlation to the, Tlbj'ary became the yaarl^op^rtti;%/budgefc . 
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- y In 19 77', serious qiiest ions concerning" 'the >e of operation 

•:: of the libra^ system : arcrfe al4 over ^ Wale e, County , and^eb,ulon was- ^ 
''n6>eKpeption. ''Town mlnagerfe and town goverMiig; ofifiaiala began • ' - 
. ^ td realize the courfty^dmat^re of -the library system of which . ; 



( 



^1)4 Zabulon Library tiad become, a part in 1979;. ■. 



With tha^c'5^ti^^'cj£"te 
C' lin^ .item of cdufity government, lo#al officials began t^rai^e the 
tion 6f ■ louble taxation' for city --residents . ^Two f ac^s Uhat J 



ques 
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qitizens living with'rn cor^ate/limits Jpa-id, b6th county^and city. 
Vaxes 'to /support, library. sarvA^e- and that .sp pany people using the 
■liirary^ syste^ lived' outs ids^ corpdrats' W6re; brought, to tlte 
^Sttehtion -of the Wake. Cduhty Commissioners- by .the Wake County „ 
Mayors 'Associatidn. pi ^cuss ions went on for two years. In the ' 
spring df" 19^9, Chinees for the Cdunty ComiSlssioners agreeing to 
as-sume^espdnsibility for. pers6nriei costs in the local libraries , . ' 
'including the zebulori Public Library, loojced good.^ in May, however^ 
the commissioners voted down that proposal, At the present time - 
ef-forts are -underway to d^te^ine in what manner the library.^^ystem^ 
and. thei Zebuloh Public liibr a ry ^ill -operate after Jul^ l, 1979 . 
/'' " ■ " service" Are^ of thp Zfebuloti Public .Library - Eor purpose%^ ■ 
pf- this study-,, the service area of the Zebulon Public Library. l|as 
rieen detlrmindd to be the Littlf Riier :Township -(ISJO Census- ' 
.'■T^act 00 4 3)\. The 1970 population of the township was 6,320-. The 
wake county' Plahnin-g Department estimates- the 1979 populatiorv of 
the township to be 7 , 490,. . ' Using 1979 estimate, the growth of . ■ 

the township since 197^ is 18.5%, Thus ^ the figure usted for^ the , _ 
'.'.■i^ ..... . . ■ ■ - . ■ ' . ■ ■ ■ . ■ . 
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popuratlbn of th^.' serv'ice a^rea of t^H.Zebulon PuBllrf Library is, 
7,490.'-. ■ ^ > - . - . - 



V 



PrediStions from DemDgraphic Data What predictions ^should » 

:\ ;i -/^^ ■■. ; . : ■ V _ . ' - 

' the analy'sis 1970 demographic inforn^tion help us make ab'dut 
, ^ r ' \ ^ / • . ^' ^ " ^ . ' ^ . -. 

the clipritele or patronage ^of thrf Zebulon^ Public Library?. ^ 

^ ■ / . \ / ^ ■ - « 

^ The .demographio dat a t ells us that the populatiorr i n the 

service a]fea of the library' is less affluent and less educated 

than^ Wake County as a whole. . ^There seems ^ be* a '-pendency for, ^ 

the young adult (ages ^9:i-34) to leave the area ds indicated by the 

' - • t- ■ ■ ■ ■ ' - ■ ■ - 

- low percentaga'of peoplp in. that age range living m the area, 

Wi%h the' lowv percentage, df prdf essional ^aitd managerial groups ,in 

the Craa* and higfh percentage of factory workers and unskilled 

.fc^o^kers, we mi^it tend to .E^edict^ that the library would not tie / 

heavily used. "With 28.3% of women of working age n^t being in 

the^ labor force, we might predict that library usage would be ^ 

dominated by fekiale racreational . readers.. \ . 



Library users - Samples of. 400 firom both ^the patron re^gls- 
tration file and the airculation file, were taken in the' summer 
of 1977. The^following chart records^ ^the findings^ 
Patfons \ u i Bigistratidn File , Percmt- Borrower File Peroent 

Juvinile fanale' ; - 
^ult fotole 
Juvenile male , ^ 
Mult male 

S^totai Adults 
SiiD^tal Juy^iles 
Si^totai . FCTiale 
Subtotal mle 
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. 14.25% ■ 


72 


18.0% 


57.25% 


.227. , 


. 56.75% 


■6.75% 


65 


16.25% 


' 21. 75% 


36 


9.0 %' 


ri79 % 


263 


65.75% 


' |1 % 


137 . ' 


34.25% 


71. 5% 


299 


74.75% 


,•28. 5% 

■ — ; 


" 101 


25.25% 


.100 ■ % 


400 ■ 


100 % 
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Tn© .^erceritages indicate that the liirary is used primarily 
adult-females.' Although the percentage of adults registere4 is 
79i, the percentage of borrowers drops to 65.,75%., .^_J 

■ Problems with the Methodology - Researchers were hampered in' 
.refining 'information availabae frora library regi#tratic)n fl-les 
^becauge^f thell£^fery"systii^ 

old. or older." Without extensive patron surveys an,d inquiries,^ 
'it was impossible -using only the information in the registration 
files to make any allowance for individuals of junior, high acftool 

and high school age . / , ' 

Because of time limitations an examination of the circialation 
iile' by ty^e of book (easy, adult, nonfiction, etc.) checked out 
-was not possible. Therefore, in many cases the fact that a mother 
was checking out books for /the entire family rather than^only for 
herself was not uncovered. . ' ' ^ 

Thf^ f act tha^the 19 70 census- f igures are almoit ten yeaxs' 
old poses some problems especialiy when one exairfines the cit- 
culation growth exhibited by the" Zabulon library since 1970. < ■ 
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OCMPARlfeOW-'OF tm'EBRIfliS ClICMATION |30R-PISCmL Y^KS 1970=71 *IffiCUC3J 1978-79 
NimiDe'r of items ' . ., ■ 




5,000 



yIS^ 1970-71 71-72 72=73 73-74 74-75/ 75-76 76-77 77^78 78-79 



X 



ACTIBL MMERS OP TTmB PLCDTIED mOVE 



Fiscal 
Year 



Total mterMls 
Circulation 



Percent Change Frati 
• Previoias Year 



,1970-71 
1971-72; 
'1972-73 

1973- 74 

1974- 75 

1975- 76 

1976- 17 

1977- 78' 

1978- 79 



5^950 
6,540 
6,944 
7,808 
10,515 
12,315 
14,230 
16,918 
20,100+ 



m 

10% 

6% 
12% 
35% 
17% 
16% 
20% 
19% 
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The most impressive growth has occurred ^Bince FYl97S-76,^ 
There are some important questions which 19 80 cens^ figures .• 
should heip us answer. Does the growth in library circulatiqn 
result front population growtli or from a shift in the nature of 
'the ■ population? Are the; same people uping the- 'library more or 



are there more individuals using'' the library ?W Has the libr&ry , . 

. -"^^ - \ . ■ . • " ' ■■ V.' . , ' . ■ I. '■ ' ■ 

become :m(9re visible tof the'-^ortLmunity which ■ha^.^started taking ad- 

vanttle of ' its services? ' Hav.e there been changes; in eTOloyment 

and dccupational breakdowns - specifioaily/ has. therfe^'been ah . , 

increase in the .white collar pQpulation, the ^oup which has . ' 

^traditionally- us e dr i ibrarle - i^^-PO ^ s ibla, , feha t_,t he ,1 9M^.eM}SBS^ 



figures^iay well lend statistical jsupport for. the general obser- 
'vations made in.-the Zebmlon Today feet ion. ' ' - - ■ , - . 

Library. Facility - Through the efforts of local Mbrary . , 
boards and various community groups, the Zebulon -Library has 
becoine an attractive- facility. Although .the library is. located 
just off Arendell Avenue; the main street, the library is visible 
and prominently identified. The library is light and welcoming, 
•carpeted and comfortably heated and cooled according to the season. 
Although much of the collection is still housed ^on old green metal : 
shelving, the process of replacing^the o^' shelving with new has . . 
begun. ■The Library Board plans call for - new. equipment for the 
library inciuding a handsome ■circulation; desk which should arriye,. 

in- July. - i, ■ '■ ■ ■ ' ■ ^ , - 

■ Recent purchases^ have included a 500-capaci€y record browser ' _ 

. and new periodical shelving. ' New ' hooks are displayed. By. re- 
arranging shelving,, an attraci^ive area for small children hafe been 
created. Tha library currently has a sufficient number, of reader 
seats by American Library .|^ciatlon standards. K = - 

AH; tractive, as the library is , ■ if ii quickly outgrowing, the - , 

:-190.0 .square foot facility. ALA standards call for 'an additioE^i ; 
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square foi^age of 3^343 for a servic© population of J^490, 

library Personnel - aV of July 1, 1979, the library will have 
two 2d--hour-a--w6ek psrmanent positions and 14 hours of page help, 
' These .thi^^ people are paraprof es^ionals , The library' has p^rti-- 
cipated in the CETA program in past years - securing an additional 
iO hours of student help during the school ymax and up to 45 . ^ 

hours a week in the summer. The library benefits from one^fifth ' 
^ of the time of both a professional children's librarian and a 
professional extension librarian. Both professionals operate 
^ from the headquarters library . Although the children's librarian • 
. spends as much time aa. possible doing floo^r work, much of |ier time . 
is devoted to bobk selection and programming * The extension 
librarian does occasional floor work, bi^^ost of her time is spent 
with the local library board, doing inservice .training, and budgeting. 

'ALA^ ptandards call for an additional 1.15 paraprof essional 
full time equivalents (if one .discounts the CETA help which is 
dependent upon continued federal funding) . The services of one 
professional fulltime equivalent are required by the Standards. 
The dedication and hard work of the branch library supervisor, 
Edythe Tippett, cannot be underestimated. The stiides which >€he 
library has made are a result of over /twelve years work on he^part. 
Ginny Eddins, who has served as library page for the last nine 
years, brings enthusiasm and good cheer to her job. 

Library Materials - The most recent count of books in the 
Zebulon 'Library was 10 ,492 * ALA standards call for an additional 
9,488. ^ A large paperback collection which is uncataloged and non-. 
■ accessioned accounts for a good portion of the library circulation^ • 
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this collection does much to fill needs of the^ reader pf light 
fiction and has- made possible -the upgratling of the reference and, 

'nonfiction coMect ions . The library subscribes to approximately 
45 magazines and periodicals which ciroulate. >he audiovisual 

'collection locally is limited to phonograph recordings which are 
much used. The 'following is a breakdown of the circulation from ^ 
J^ly, 1978 through May, 1979; a total of 19,715 items. ^ . 
Ty pe of te terlal " Number ofJ^tggsCj^galgtgd ggx^n^ Ttotal Circulation 



Adult Fiction 
Adult Non fiction ' 
Ju^^nile Fiction 
Juyenine Nonfiction 
-flonor Paperbacks 
ffegazines 
McordMgs 



3,038 
2,958 
*6,084 
"1,585 
3,293 
819 
. 1,938 

19,715 



15.4% 
15.0% 
30.9% 

8.0% 
16.7% 

4,2% 

9.8% 



The breakdown of circulation by kind of material tells us that 
regardless of who is checking out the materials, approximately 
40% of this year's circulation consisted of juvenile materials. 
Assuming that most honor paperbacks are checked out by adults, 
the percentage of adult materials checked out this year was just 
over 47%. The magazines in, practice are checked out both for 
homework assignments" and for pleasure reading. Recordings are 
checked out for the most part by children and young adults. 

Services of 'the Library - The current operating hours of the 
library are: Monday, Tuesday, Wednesday, Friday"!^ Saturday - 
l:30-6jOO'p.m.? Thursday = 1:30=9:00 p.m. and Closed on Sunday. 
■ Generally in the summer the hours on Monday through Friday 



are extended so that the library o^^ffs^tHl f 00 a,Tn. ^ 

Aside from being able to check out books and other library 
materials^ patrons, receive reference help from the staff. Of ^ - 
libraries in towns of comparable size, the Zebulon Library 
answers a - large number of reference questions. The follo^^ihg in-- 
formation is taken from the May se ports of the libraries listed i 

mraroNm QUESTIONS ANSmroD TO DRTE 

FY 19-77^78 . FY 1978-79 

r" " — — - - — - — = — ' 

^ex ^ 8,404'^ 5,529 _ ^ 

^Wake Forest ' 3,159 3,198 

Wendell 2,055 3,014 

Z^ulon 7,910 8,532 

The largest portion of^the reference questions answered relate 

to homework assignments which students are attempting to compUete 

in the library. ; 

Most of the pro^anuning currently done in the library is for 
children and is carried out by the children's librarian.^ EKtensive 
adult programming was done during 1975 and 1976 but was phased 
out as administrative duties consumed more of the time of the 
branch head who had done the prograinming. 

The Local History-Genealogy Collection is a special collection 
which library patrons reguested and which has been extensively 
used. 

Of the non-^library services offered in the library, the most 
popular is the copy machine. Voter^ registration is also taken 
advantage of by the community. 
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The Future of the Zebulon Public Library ^ ' • 

The Zebulon community take^much pride in its past. In , 
fact the futures of Zebulon and the Zebulon Pubric Library are 
^ linked to their pasts. Between 1974 and 1978 a great deal of time 
,) and ef fort went into' increasing library usage in Zebulon. The 
charts and statistics show that \the effort has paid off. 

The Branch Supervisor selectkd students and older woman as 
two of her target groups. By visits to schools during which talks 
on the history of Zebulon as well ,as the' services of the public li- 
brary were presented, Edythe' Tippett achieved visibility^among 4,,., 
the school population; The. students came to identify her with 

library.' Visits by the children's libryian provided another, 
public library' contact with the school students and teachers. 
The older women in the community who were not using the 
' , ' libra;-y seemed to be Interested in local history and genealogy. 

By working with the Wake Chapter of the Daughters of , the American 
Revolution and the Little River Historical Society, Mrs. Tippett 
' was able to make several good contacts for the library and to 

convince the groups to work with the library on special projects. 

Increased visibility to all segments of the community was 
sought through a weekly to .bi-weekly newspaper column In the 

Zebulon Record . 

Always a supportive group, the zebulon Library Board o£ 
Trustees has been especially active over the last few years. 
Within the last month, the Board has submitted to the Zebulon 
Town Board of Commissioners A Prioritie s^ List for the Zebulon 

erIc ■ . ,. ' 
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Public Library and a, list of s'ervlces pffer-ed by a 'Juil-^Service > 
Library (see copies attached). Many of the gervices listed are 
currently offered by the library, but the^Xibrary Board will soon 
decide which' of the services not available frdm the library should 
be instituted* ^ 

^ ( This ' process will prbbably involve the selection of new tar^ p^.i 
get groups, eKtended ope^rating ^hour^ (more nights or Sundays) . 
as a convenience* to the" working public , and investigation of the 
^ospibilities of mobile service to ^reachdj those with transportation 
difficulties* In order to ^set these goals, more ^information about 
the community will be needed by the Library Board* It is recommended 
that an in-depth patron survey be combined with a community ^wide. 
surWy to gather needed information. 

The importance of logal pride in the library cannot be 
stressed ' st^-ongly inough. Community work hej'ped create the library 
and h^s helpted- sustain it since its creation* With a vigorous 
Library Board seeking the best library service for the citizens of 
Zebulon, the library cannot fail to improve and to grow as the 
future becomes the present. 
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.3. 



4. 



5; 



A' 



^ORITIES LIST 



FOR THE 



^ ZEBULON PUBLIC LIBRARY 

AS. FUNDS BECOME AVAILAB\LE 

-1 



1. - UPGMING OF 20 HOURS OF PAGE HELP INTO A HALFJIME 
LIBRARY CLERK I if ' POS-IT ION . 

21 ^ I[^CREASING THE MATERIALS CIRCULATION TO AEPROXIMATELY 

\ 

TH|/ 



30^0,00 ITEMS A YEAR . 



EXTENDING THE OP^ATIN-S HOUIJS' OF ' THE LIBRARY 
WORKING HOURS i)F THE STAFF', ■ /■ " ^ 

IMPRC^ING THE PHYSICAL APPEAR AN Ce'^OF THE LIBRARY t'^OUGH. 
REFURNI&WING AND' RENOVATING THE rNJERIOR, , 

NG LIBRARY SERVICES NOt- CURRENTLY . AVAI LABLE . 

is 

■/ 
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SERpCES OFraHED BY A FlEi-Spi#ICT LIBRA^' ^ 
^ ^ (Giv^ Adequate, Fmidljig) 



1." Provides fof the canmmi^''a diverse 'itell^selected collection of ^ 
b^ks, magazifi^, md'^^^isual mat^isis (such as reoordi^^^ 
alt prints, 15^ fil^B) and tim equipnmt to use the materials. 



^1 



2, Finds onforAa^or; people vAio rane into the library (referertra) 

■itions on the teiephOTie* 



3* Answers referenes 

^4. C^duots ^fograitis dji the library for /Ciiildr^m (inc^iding a sunmer 
reading cit±>) v young adults / and adulte on llbrmry-toelated topics 
as well as progr^nis of ^.general djate^st, , ^.-^^ 

5, Sponsprs p^grauB desired by tte cmmmn.^ which a^ not being w 

given else^ftiere, i ' ^ . ' 

- - -J t 

Assists in ga-Uierlilg ^nd houses special^ ^collections of intereBt to 
tiie ooinTtanit^(e*g. / local history and gmealdgy),*; ' ^ 

i ■ ' ; 'A 

7, Keeps the piablic infornied about librajY prograira and iSrvices - 
through talks to groups in tiie cartap.^, newspaper articles and 
news ^raldases r participation on or spanfeorln^^f ' a -television' or 
^ ' radio progrOTi. ' . \ ^ V * 



8. Conducts outrea^ services to patrons -who ^ cannot cate to jthe 
llBrary - such as people ^ hospitals, nursing hones, prisons, 

9 it Attatpfrs to reach nofiretfders' by assisting Jin or coriducting\ 
\ lit " ' 



eracy progra 



10^.^ torro^^books from otft 
by tile 




raries ^sftfen tiie book i^ n& ^med 

e 



11. ^akes teservations for 'books that the library oaps vfiich 
/ are out at the tine. 



12. 

13. 

14. 

15, 



aqplali^s film tooking procedures ^jtb pa 
use projectors. I ^ 

mintains a "reader interest" file. 



^d 



laixis how to 



Has.^gronps of diildren coire to the library to learn 
library* 

Has regular sdiool classes mming to tMm library for rea< 
stuc^. . 



to us 



th^ 




sand 
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16. 
17. 

19. 
20. 

2L. 



22. 
23. 

24. 
25. 
26. 



Lends collections onsroKs to teachers who cane intxj the , , 
lihra^, • • 

Gives instruction iln us,e of tiie card catalog. 

Sets up bcbk displays outside tlie library and nmintains 
attractive displays in the lihrajry. 

Sends books to patrons by niail. 

Serves p^ple dn ijidu&trie,s (actually \t tiie plants tlianselyes)' 
through nobile servAoe. . . 

^Mves' advice" and munsel on readijig to the blind and assists blind 
and physically handicapped patrOTS in receiving toUcihg books 
and books on ta^ -^fran the State Library for the Bli^ 
Physically Handi^cfepped. 



Prepares sp^iaj. readingi listf for indi-viduals , 

Provides reading lists on ^jects of ijiterest and bdJDlibgraphies 
iji quantity. S 



Gives help in- program plying to cli^s and other groups. 

Advises people on tlieir personal book pux^haies. 

Cboperates in txDok selection with the variQUs schc^ls in 
the' osiritTum r - " ^ 



'1 




30 




^' \ ■ Date JILL— 

BOOK SELECTION POLICIES AND PRdCEEDURES 

1 

The Wake County Public Library, provides, on equal terms, free service to 
all individuAls/ind groups in the corrtmunity, both children and adults. 
St accepts as its basic objectives the provision and servicing of books 
and other material which aid the individual in the pursuit of education, 
information,- or research, and in ' th^ creative use uf leisure time. The 
^i^ary recognizes that one of its major concerns snust br a ^sijive 
P contribution toward the removal of ignorance, intolerance, and indifference 
Thus r ^ educational service to adults is ^ primary fubctiou. Tlie Library 
pursues aft active pruyram sLiiuni ation , 1 eeiSt:=r ship , and uwwpt ration with ^ 

bther agencies in encouraging the^r eading of soc i#lly srynrtic^nt materials 

' / * - . = ^ - , _ 

\Jt accepts also its responsibility for |he direct cormnunicdtion or ideas 



t^cPugh organization of discussion group^^ institutes, film forums and 
tfae lika,^seeking thereby to direct the individual toward a continuous 



learniny process through use ot books and related materials. 
The library, recognizing its respansikil ity to assist in the develoijmont ^ 
'of adult citizens for whom the use of books is a necessary and natural 
part of intelligent ^liviny, provides special service tor your adults and 
seeks to direct an^^"" st^ulate these readers by affording them an expertly 
selected book colleution ^nd skilled individual and yruui. yuiuai.v.^. in 
providing special s^tvice^ lor children, Li^^^ LiJuiary^s objective is to 
make available a selected collection of books and related materials that 
satisfy the informational, recreational, and uxiiL^ki^^i t^.AdiM.j u^-t^^db 
children- The Library works closely with parents, tti^uheis, and oth^r ^ 
adults, as well as with the children themselves, in providing guidance in 
the use of these materials^ 
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The Library, recognises the i^\portarica of both basic, permanent-value bookB, 
and timal^«^^Opical, materials. In providin^-tihQ latter, it does not hesitate 



LO purchase mate 



to purchase material in quantity fo& nmss and quick disposal. The Library 

also^ recognizes its obliga.tiQn to provide reference and research raaterials V_--^~~ ^ 

^for the direct answering, gf specif la questions and for research work by or : n 
behalf of individuals, business, industry,, ^abor, churches, professional 
and-civic orftfenlzations , and other i^roups, well as auxiliary reference 'v^rks 
which may lead to desitedvini;brrnation. Many works not technically refereriae— - 
books are also provided pAnuarily for their inforTnational 'value . The Library 
does not, of course, feel dbirgeLad lq answer every question, if toe obscure or 
Specialized^ In certain cases th- niobt satisfactory service to a reader is 
^referral to another institution or iridividual. within the framework of these 
broad objectives, selection Is based more specifically on the particular ^ ^ 
.needs' and interests of the ,con-unun i ty . Typical o€ individual needs are 
personal ^evej.opmeiit , whol^sornu fdnuly living, econouiic uumpete-nce, ^tisfactory social 
relationships, citizenship ^responsibil i^^ies , and creative use of leisure time. * 
Specific details on^seldction follnv^: ■ ' ; 

i 

1 1 , C.u Hunu 1 1 1 1 y hi, i ^ x s " A , . 

- . III. Authoriny , ^ - 

IV, Responsibility 

V. ^Criteria ^ ^ 

VI. Book Selt^ctiun * ^ 

a. Adult Book ri^iov;tJun 

B. Young Adult Book SolectiQii 

C- Children's Book SeleciiuMi ^ ■ 

D . Dupi iCciL. i.v.in 

E. I^'oreign langiisAjti w.jI liswtioii 

Papeibauks ^ , 
G. Text bpokn 
VII. Non^book MaLoricils 

A. Audio=^ visual iriciLei. ic*! 

B. Pamphlets 
Periodicals ■ 
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VIII, Contro\rersial Issues CCd^h 

A, Labeling OatQ_ ^J^B 1^ ^g^^ 

B, I^ligion 

C, Sex 

D, Subversive Publications 
IJC. Gifts 

X, Complaints 
XI, Weeding 

Objectives I 

Thev book selectibn policy is intended to implement the gMei^al 

" objectives of the public library* The purpose of the selection' ^ 

process is to obtain carefully selected books and other materials 

to further the library program of gi^^ing information , reference 
■ f - - 

assistance , ^ and help to those , engaged in educafciohal pursuits, 
as well as to provide recreational reading. 
Community Analysis ; 

Forrhulatioh of book selection policies necessarily begins with 
, the axamination of the community/ of the organization/ and the 
existing collections of the library system/ and of the services 
which the library is expected to perform. 
Authority ; . * 

Final authority for the determination of policy in the selection 
and acquisition of materials is vested in the Library's Board of 
Trustees* 
Responsibility I 

Ultimate responsibility for book selection/ as. for all library 
activities/ rests in' the Director/ who oparatta& within the framework 
of policies determined by the Board, The' Director has authorized 
the Acquisitions Librarian to have a final say on the ordering of all 
book and non--book materiais. 
Criteria : 

In general I the library's policy shall be_to purchase books which 



.. ... ... , ^^ 5-4 



will best satisfy the clientele of the librai-y within budget limitations, 

with no obligations, except in special depar tments , to provide research 

material though frequently doing so incidentall.y We subscribe to the 

American Library Association's Bill of Rights that censorship of 'books 

^ ''That would . establish a coercive concept of Ajrlericanisfn must be ^ 

'^^ 

' = / 

challenqed . . . in maintenance of the library -s responsibility to provide ■ 

/ - ^ 

pi^llc information and enlightenment through the printed word." In 
Administering this policy the library will try to keep a tr^e balance 
between its duty to make available honest presentation ^of both sides 
oi every ^ public question, and itg deteoninatipn not to allow itself to 
be used as 4 propaganda agency by the enemies of our fotm of ' governinent * 
A conscientious effort ia made in choosing materials to meet the 
needs- of the conununity Books are to be selected with the following 
criteria \ 

1. Authority of the author (Training, Field of Specialization, 
Contributions) , ^ ^ 

2. Conte^nt of the bo^jk (Qb]ticti viLy ^ accuracy or distortion 
of idfja.H ) . 

3. Style (Clarity, readability, manr-it^L- of presenLdLion) , 

4 . Fo rma t ' . 

=5. Value (Permanent, current, temporary, educational, recreational)* 

6* Demand and its nature. ' 

7 . Eval ua t i on of critical r v i ewe r s * 

8. Reputation of the publisiiar, 

9* Common seniT-e, 
10. Books owned by the library tiiat LreeiL Liie bcint^ tiuDje:L^L = 

Adult Book Sel^ctiou; 

— — — 

While the public library puts einuiiassis i^n qui^iiLy uf iUaLt^L'iais 
provided for adults; by its very nature tht library must also provide, 
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as 'much' as. .possible, material . for ^/hich there i 



s a public demand . A 
/ 'major gui4eUne for selections in this system shall be rejection of ■ ' ' 
a book anly whan-thera are legitimate reasons not to buy .the book, instead 
of an attitude erf needing go6d reasons for buying. the book. . Reasons 
considered legitimate for not buying a . book include: ' 

"i^^K^S' factual errors in material presented, 

f !f i'^"' material which advises or, suggests action which' 
when handled by 'a layman, may be hamful or deleterious to the 
reamer * ^ t 

people, because of race, color, or creed r ^ 

4. Books written to trade on a taste for- sensationalism or which 
lre = .n^ f f"'"' pooiographic. Hdv^ver, serious wtorks which 
present in honest aspect of some problems or of life are not" 
. ^. . necessarily excluded ' because of coarse langifage or "frankness , 

A book critized for lack of^ good' writing, will not necessarily be rijected 

because of this point. While the library will always try to make available 

examples of good writing in both fiction and non4iction, it will ^Iso 

provide, as far as budget allows, complete runs of titles by favored authors, 

and titles which; although not critically accepted, are in great demand 

by the public, in general, the library'. will not try to dictate what the 

. public should read, but will provide both recommended titles and those 

requested by the public. Selection of books for adults will be made using 

the broadest range of sources possible. The' Acquisitions Librarian will use 

no,t only official lib rary publications of recommended book., but will 

also into consideration information to be found in popular ' periodicals , 

publisher's advertising, salesmen's literature, and best seller lists. 

Suggestions from patrons and staff are also to be considered. The 

staff is encouraged to complete book suggestion forms. The staff ■ 
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Date FEB 1 - 197 4 



member making a -suggestion should keep a copy of the form. 

EXAMPLE ■ . , • ■ ' 



Fill in as 
much of the 
- information - 
shown in the 
axampla 
as possible* 



_My Young Years 



TlTLe/SUBJECT 



Bpok suggestion 



Borrowing Library 



Rubi n s telh, Artur 

AUTHOR 

10-15-73 



C. No. 



DATE * - 
_ORL RESERVE 

_INTER.C5UNTY 
- — A . RBH 



Patron ^ ^ ' ''^ ' ' — 

Reviewed in Time IO/B/73 — W 

Address. , _C ™WF 

pg* 98 - 



.'Phone 



Com MENTS/yER IF [CATION 

Knopf,. 1973 
510*00.. 



_F .W 

Inter-Lib; Loan 



.Jane Smith, Staff 



□ 



Sujgastlons should then l^e submitted to 'tiie staff manner ' s 'department 
head; who will then evaluate the request, wr idling any comments on the 
forms, which are .therk^submitted to the Acquisitions Librarian, .Jf 

the request* is not ipproved, a raason./for' this action will be given/to 

■ , - . - - " ■ . ^ * ^ ^ \ ^' ■ 

the staff member who submitted the request. , . . 

If a Staff member wishes to appeal' arnigative;:deGisi6n, ha may go^ to 

an Appeals Board* This 'board will -consist' of ^ tile Director, the . 

Acqui^tions tiS^arian, and the Department Heads* It will, meet wjien 

necessary, > ^ 

A,' Saryice^points-in all libraries will Be provided with' patron's 

request fprmsVfsee example) * The Staff should encourage patrons to ' 

fill -out ■■these forms with suggestions for purchase. These forms . will 
... ■ . ■ : ■.• % Bo : ■■ - 

be sent to the Acquisitions Librarian. If the book is put on order, 
, the form will be sent to the reserve librarian who will Bie that 



ERIC 



3,13 



. REVIGBD 



. ■ = " 

the patron r^eceives the bbok when it arrives* If the. decision is 



made not to order the book, the form will be stent back to the 

. 't 

service point from which it was taken, along with a reason .for the ' 
decision. The supervisor at the service point will callv^he .patron 
and explain the reason for the decision not to purchase, Thfe- 
supervisor should have at the same time, a suggestion for the patron 
of . an alternate title which the system owns which is on the same 
subject or is written by a similar author. Patrons who wish to con- 
test the /decision may ask the Appeals Board to re-^oonsider the re- 



"qu 



est. Its decision will be final, 



\ 



EXAMPLE 



.Title/Subject S 




BORROWING Library 




Patron 




Address, 




Phone " 





AUTHOR 



Comments/ Verification 



DATE 

_ORL 



.RESERVE 



^INTEm-COUNTY 
=A ^RBH 

: WF 

^iNTER-UlB. LOAN 



' a 

m 

a 

c 



'B, Y oung Adult Book Selectiorf ' - . 

The ultimate aim of library work with 'ypung people is to contribute 
,to the development of well-ro,unded Gitizens of their own country and 
the world.* To" this end^ readable adult ti^taes are selected that are 



b-a. ■ 



C9te_&&B4.=. 1974 . - ' 



key ed to the young people ''s needs and inte r est ^^as wall as b ook s 

that will tend to open up new interests in Gultural> economic and 

social fields, ^ Some titles written specifically for young people 

. .. - . ' ■ . ■ ' . * • ^ ■ / = 

are 'naturally included in the Goilaction, and children's titles are^ 

occasionally duplicated.' Since readers of teen age vary widely in 

ability and background^ the books selected for them will/ of ^ 

hacessity/ vary in content and reading difficulty./, but all titles are 

purchased dn the hope that they will lead to continued reading in adult 

fields on as high 'a level as possible for each individual* 

C* Childreh's look Selection i . ■ 

^tfya basic polifcy of^ book selection for ^children is to choose the best- 
new books and replace and duplicate the older titles which have 
proved... their worth. The selection includes books for recreational 
reading, inspirational books of lasting value/ and books of infor--. 
mation coverirtg a wide range of 'knowledge that will satisfy the . 
child's natural curios^^ and widen his .interests* Each book is ; 
judged- on its own merit* It is also considered in relation to the 
collection as a whole and in relatio'^n to the children for whqm it ifi 

^intended* It is the policy of the chlldran's department to choose 
books from author itati'O^e book reviews and from a knowledge of the 
reliability ot the author , 

D, Duplication % ■ . ^ 

Every agency responsible for book selection is' conf rented with the 

^ . 'a' ■ , 

problem .of,- evaluating demands ^nd needs for^'^theMuplication of 
materials. While the problem differs in the various departments and ^ ^ 
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• Date_ FEB 1 19^4' 

t , ... 

■ - = ■ . . ' " ' f / 

.■^ranches, the library, in general, attempts to weigh the specific 

* = . ' ^ / ■ ■ ^ ' . • ' • . . ■ --^ ' • 

^IJ^a^TnTelatlorW^hF^^t^ ^~T^"~ 

general, titles for which there is little public demand will be ^ 

duplicated^less than those titles for "which there is public demand, 

-As to the latter, duplication may go as far as copies for all ^ 

branches certain titles which are in hyfevy demand, Ths main objective 

for this action is to satisfy topical/ public interest so that, hope- - 

fully, patronl will return for the Ae of other materials and programs 

in the libra:ry. There may also bl a large number of duplications in 

all branches of titles which are considered minimum .needs for the 

basic collection of each brlnch, ' V ' , \ 

E. Foreign Language Collections i ^ . : 

Books in niunerous foreign languages are provided for readers with • . 

general rather than specialized interests, m ^ 

F. Paperbacks^ . ■ ^ 

Paperbacks will be bought, either ;to explore a possible- .awakening 
interest or to fill a gap for which a regular book may seem too 
expensive because of lack. of present interest in the topic, -They may also 
be purchased to fill a demand of popular and "current books, , 
G* Textbooks I ■ .. ^ 

It is not the purpose of the collection te^ serve sLs an elementary or 

high school or college supplementary library, although many of its 

books and materials may be so used." It is the responsibility of , the> ^ 

/ 

public school system to supply these^ curriculum materials. The 
Public library's' largest and most important field of emphasis is the 
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adult field of informal eduGation becausa no Qther public institution 



aKists hara which can parform this function adaquately, Thg^efore , the 
puirf^ library will only buy textbooks which meet a specif iq naad. 
Vil* Non-Book .matertals ■ , . 

hm Audio Visual Material S I , ' 

- ' Salaction of A-V materials fior tha library will be determined by usp- 

fiulnass and not ba limited by format* Resources include slides# films* 
phono-discs and tapes^ maps, music scores, micro-reproductions , and 
piGtures. Selection will be undertaken ^ch iii the manner of books, 
^using the faroade'St possible bases for impute (See Section VI, A,) 
. Duplication of matarials will be made under the same guidelines as 

/for books (Section VI* D,) ' - 

B. Pamphlets r . . . 

Pamphlets are. acquired to supplement books in subject fields where - 
raference or circulation material of recent date in concise form is - 
■ ' essential. Duplication of pamphlets will be made according to demand/' 
ahd^ppropriateness to collections* 
0, 'Periodicals' 



m 



If ^ Magazines . & 

The first priority in purchase^ of magazines is to maintain 
all titles in the Readers' Guide for ^he main library. 
All Branches which receive Abridged ■Reader - s Guide will 
receive most of the titles contained in it, but not necessarily 
all,. Decision to include some titles will be based on need and 
usage at each branch, (As the system Gontinues to grow, it is 
= .possible that other periodical indexes will be purchased* ' De- 



3W 



pending on/'the subject cov'^red and the range of titles^, a-.- 
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. certain ainount of the titlas indexed will be purchased. The 

. ^ . nuHiser will be deterniined by need and demand, ) . 

A second, priority will be the maintferiahce of magazines and 
• . periodicals .pertaining to North Card^lina, As far as possible^ 

..^ " . a eomplate Qollection of such magazines is aimed for*' 

^ ' ^ " ----- _ . _ , ■ ^ ■ " , ■ " " - - - . ^ 

After the above two "priorities are filled, other inagazines and 
• ' periodicals will be purchased to sati(y public demand, withi'n 

'r budget limitations, while decency and apprbpriateness will in- 

fluerice decisions on title/ magazines will be purchased tha%' are;, 
not .nacessarily the most highly' recdminended, if the title is in 
demand and is not offensive in pictorial content or in the 
writing in so far as ridicule of race/ color or creed* DuplicatioiT . 
of magazine titles will be based on demand ^ need and appropriateness 
Denomination periodicals^ because thfey often indoctrinate in 
behalf of a particular church philosophy/ are not purchased from' 
. public fundS/ but may be received as gifts. The library does not. 
neGessarily endorse the contents and has other material on the ^ , 
. same subject, ^ 
2, Newspapeys g . \ ! 

' ' The maiil library will be provided with all local and county- 
— - - — ' \ — Tiewspapef s as wel l -as enough : ti tles f rom ; the s ta te , reg ioh ^ and 
the natioh to give a baiance account of current events as well as 
to give access to information in other localities. . 
Branches will receive at least one local 'Raleigh paper as well*|V 
as any other local paper of a branch's local municipaiity. Othir 
titles will be added according to demand, need and appropriateness. 



V ^U>ft ' ■ < . Date FFfl.V ' W 
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Vlft. Controversial Issues i 



public library subscribes to the "Freedom to Read Statement" 
adopted by' the toerioan Library AssoGiation, In so doing,/ the public- 
■ /library asserts its right and duty to keep on its Selves a 
reprBsentative selection of books dn/all subjects of interest to its 
readers^ and those not prohibited by law, including books on all 
--^ides of controversial questions* Books on any subject^ if published 
by reputable and well known publishers and sold without restrictibn 
in bookstores r are proparly adinitted to the public library. The public 
_ JLibrary has no right to emphasize one^ subject at the expense of Another, 
. or one side of a subject without regard to the other side * / It must . 

carry the important books on all sides^ and all subjects, . 

■ . ' ' ■ ~ ■ ■ ' ' . ■ ^' . ■ ■ 

A. Labeling r / ^ ^= ■ 

'The library will not indicate, through the use-of labels or other 

* , . " V ■ ^ ■ = . / . . . ■ . 

/"devices, particular philosophies outlined in a book. To- do so 

. is to establish in the .reader's mind a judginent before the reader 

• * ^ I . " ■ ... 

has had the opportunity to examine the bdok personally, 

-. ' ' ' ' . 

Religion i ' ■ 

In .the literature of religion, more, perhaps, than in any other , ■ 
class, library seiectipn muit be broad, tolerant, without partisanship 
or propaganda, yet consistently directed toward the choice of the best 
books as regards authprity, timeliness, and good literary quality. 
.C, • Sex ; ■ . ' " . 

^Tha library' purchases books about sex for such users as social workers, 
clergymen, physiqians, ■ teachers, parents, young people contemplating 
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.marriage/ newly married adolescents/^ effort , is made- / 

to obtain only material that is authoritative and^ up-.tQ-date ' • 

Subversive Publications i \ " 

' ' ' ■ '\ " ■ " ' ^ * ■ ' . . - 

The library will not knowin^y.buy subversive publiqationa , Material.- — 

purchased, and found to be suspecti^ s^ubveraive, will not be discarded; 
pities will be matched against lists, considered by the Attorney General , 
ot the United States to have interests in conflict with. those of the' 
United. States. The F.B.I, may be consulted also, if necessary. Material 
•which is checked subversive but which has some varue for the ptudy of ' 
propaganda^.or which may be useful in helping to underst^ 
. psychology^, of the enemy may be retained by 'the library. It will not be 
Kept on the open' shelf but will be available Upon request. ' ' 
The work of individual authors, even though such authors may be 'under 
ban as members of organizations listed as subversive, shall not be' . "' 
denied^ circHlatibn unless the work itself be considered, by the library 
as subversive in character. : , • 

It- shall be the library's concern to expAss a creative approach to a 
vigorous Americanism. Througii J'^te books and' services and its good . / 
axaniple in aitiEenship, it shall ^/^^^t^^ by act and precept to offset 
as far as possible, influences which may be 'workin evil in the 

■feommunity* ■ ■ . ' ■ / - " ' ' . ; , . J ; : . 

■■Giftsr--'- " ^ ■ - - ••-=■•• •= -•-■= ■ - ' - ■- " ■ = - 



As a. rule, the library accepts .gifts without commitoent as to final 
dispositioh* See Section 9.: , ' ' " 



-V 



5-14 - ■ 

f . ■ " • ^ '-^ REVISED ■ ; 

■ r- \^ . D^,: m^. 

X. ' ' Complblnts .-• 'V ' ,. ■ ■ 

Upontffeceipt of a complaint, the patron will be asksd to fill out 

•• . . _ ._; ■■ • /' .V- ■ ^. • . ■ - ■ . 

■ ■ '. " REQUEST FOR RECONSIDEimTrca N OF -A BOOK form: (See sample at end 

of S^ctlfen 8.1) The oorhplaint then will, be presanted to the director 
for re-evaluation.. The deaision of the direotor will be final in ■ 
regards to, final disposition. . , . " 

.XI. Weeding! ■ ' ■ ^ , , ' ^: 

^ ■ Weeding is an integral patt of book selection by which a library 
, • , . removes worn, outdated; and unused books- from its shelves. Systematic 
weeding is not an irresponsible disposal of public property, bit a 
public service which is often the first most needed act in inbreasing 
library use. A smaller collectJ&n which is g^od, attractive, and used' 
is a greater credit to a community ' than a large, number of books which 
tend fio remain on the shelves becauaa of poor format or poor content. . 
.Waeding will be done. by the professional librarian in charge. 
Suggestions f or purchase - Library as sistant-s! 

The Library Assistants in charge of the community and neighborhood 
libraries ar^ encouraged to recommend. books for purchase by the 
library system. Such recommendations shpuld come from, t^ose books 
reviewad in^ Booklist, as well as any other book review jburce. Items 
not selected from Booklist should also have the source from" which it^ 
was obtained . . These suggestions should be submitted to^' the Extension 
Librarian in charge on the" " Booklist Suggestion ^ form. " ■ ' 




See Sample, 
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Date of bopklist; 
Author « 



/ BOOldilST SUGGESTIONS ■ 
(up to 10 - fic, & n. f>) 



Title 



Page 



The reGpnmandatioris ^aubmitted in thi 



s manner are screened by the 



.Acc^lsitions. Librarian. When a title recommendad in this fasKlon ' : 
Lb purchased for. the rotating coliection, it is first rotated to those 
libraries where . the Library Assistant^n-charge reocmmended its purchase. 



V 
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nTTIZEN'S REQUEST . FOR REeONSIDER ATION OF' A ^OOK 



FEB t 1974. .-■ 



Authori ^ 

Title: • . „ V 

Publisher r 

Request initiated by* 
Telephones ^ Addre 

City: . 



-0,.Hardcover . Paperback 



Zone: 



Complaint represents' 

Himself; ' 

Name of Organi^ation_^ 



identify other group^ 



'1/ To what in th© book do you object? iPlese be specifioi cite. pages.) 

'2r^^ r What do you feel might be the Tisult of reading this book? 

3. For what age group would you r.ecomnend this book? 

4.. ■ Is there anything good about this book? , ^ . 

5, .McL yofu read the entire book? What parts? * - 

6, Are you aware of thel, judgmerit of this ^book by literary critics? 

7, What do you believe is the thema sf ^ this book? 

8, / What:would you like your public library to d^bout this book?_ 

withdraw it? 




jiace on shelf for '^rg^uest oiily''? (not on own 

" = shelves) 
send it back to the . Director for re-eiraluation? 



•9 In its place., what ' book or ^ equal literary quality would you reaosmend.^ 
that would convey as valuable a picture ani perspective of^ our^ civili^ 
. zati^n? ■ " - . ' ■ ■ ^ ^ .; ' 



Signature of Complainant. 



Your interest in the library is greatly appreciated. Tuur complaint wi^l be 
turned over to the Director for consideration, sub jec : to Section A' c ■ the^Book^ 
Selection F61icy. <' ^ • , 
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' ' to- acMive Standards for Public' Library 
Sarvlce in North Carolina (adopted 
■ 19^7?) the sisteii has: 

h 

1 i written stitimint of objictiViS 


iate of adoption orj 
latist rivision ■ 


, : ■ Comments ' 


-n 1 

■No 




■tfj— ■ " — — r ~^ - - 
. a materfsls siliction DOllcy 


Yes ' . 




•a personnel policy 


' Yes V 


l/1/7fl- : ^^^^ ■ 


• a procedures manual 




- ' ky' ■ ■ . ■ ; . ■ ■ 
t?3fi'p? fippPiifiingjipap 'nppil 


adooted the Library Bill of Riqhts 






JL ^ — ■ ■ . ■ ... 1 - 

adopted the Friedom to M jtateinent ' ' 


■ m 




' ' . ^ ' ! ■ - ■- ^ 

V ' ^ 

■Institiftlonal fflgmbershlp In: 

ci .i'jc n 9 i*i 4 ----J_-'- 

. North Carolina Library Association 


Yes k 


, . ' \ , Coment^ ' . ^ 


X 






'North Carolina Trustie Association 




X ' 




■ .- ■ . > t- 

American Library Assoeiation , 




X \ ■ 




■ American Library Trustee Assoclition^ 




X 




unifomi 'lendinq praGtices 


X- ■ ' 






■ riQuUrly schidulid intralibrary delivery system 








■ tilephone seryfce .between units ' ■. ■ 


,x • 




' ' '■' ■ V — ■ 


maintainsJMoniiation fegardifig'^ /\ 
. . orqanizatioo! in the coiiunitv ' 


X • 




■ ■ ■, * ■ : ^ y ■ ■ 
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dumber hours open per week ■ main libraryjf 
Branches 1. _ ■ ' attached _ 

\ 3. 



i'Moi collection, size : 



itions to collectiS 



New'nQnflction titles; 
ijuvenile holdings 



Juveni'le annual acquisitions 
■ Sound recordings 



Sim filnis 



Sound' filfii gtri^s 



Meriodicals - number of titles 
Pel- " 



years of. back issues 



I of titles indexed in READERS' GUIDE - meinjii^i'^ry 



1976 



% of titles indexed in AB^IDGEypDERS' GUIiJE V branches 



Discards 



Personnel - profess iorill 
pira 



.Facilities,: Itfn library 
■ Mranches* 1. Ses Attachid 



jquare feet 



3. 



Standards 



5-39, QOQ 



44,925 



10,760 



H4,750 4a8;650 



14,825 



2D0+ 



40in 



19614968^ to (\m 



13,923 



B8FTE ' 



;i'76, PTE 



Existing 



278,^ 



22,487 



68,494 



5,569 



7,089 



125 



147 



368- 



1950 ' date 



1001 



95^ 



9,344 



16FTE 



83FTE 



I* 

■■ 5 



fielded ' 



MlM. 



; 22 ,-4 38, 



5,916 - 



66,256420, 



9,256 



75+. 



53+ 

32+ 



5% 



4,579 



72FT'E 



)3FTE 



OF mm 



mv mm 



mim 



IfllSl 



as 

I 

1/1. 



Govirnifigj body ^^ka county 
Board of Trustlei: 6 jenibers 

Ethnic fnake^'yp 

Age! 1 i 



white 



male 
black 



0 



female 
other 



J5 to 30 prs 
2 profpsiont 



1 4 b' 



to ^5 years 



55 



45 to i years ' _ 



student 



Tenti of office: 



By whoni appointed; . wake county Con mlssioni 



rs 



no 



rtin adopted 



^eviied 



By-laws; x. y es 

ir of independGnt libraries within county and region: o 
Library dperating receipts 1,520.144 . Local per capita_^ 



n 



12 I 



Expenditufis: 
Personnel 

Books, and materials , ■ 
'Other- ■ '. :_JLJ . 
Library's share of local governnient's budget 



u 



housewife 



over '65 years 
blui 
• coll. 



Revision 



,per 



Si4 
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SERVICE- , ■ 

' Professional librarian on public service duty during all open hours 

i 

i . ' . 

''i.i'Uength of loan period 3 weeks 

Voters registered in each unit j yes ^no 



es X no 
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SERVICE (con't.)!. / 
Servica to groups; 



S Spicial intirest lists and bibli 


iographies x jes 


no 


PVogram planning assistnaee 


£^es 


po 


Storl'telling ' . 


x_yas 




Film showings and .discussions 




no 

> 


Lectures , 




^no 


Service to the handicapped 


....._._^^es 


no 


BOOKS m HAtERI^LS: 






■ Haterials selected by: Acquisltic 


)ni Librarian, other prof 


'essional librarians and branch : 


Selection tools used: Booklist, Li 

School Libre 


ibrary Journal, Publisher 
iry Journal; etc, 


's Weekly, Kirkusr Ingrain Hot Lii 


, Special collections: ^,,^cudU 


la Collaction 


i 


MolLie Huston Lie Collection (Black I 


literature) 


Branch collections are: ' permanen 


t . rotating_ 


cofiibi nation ^ 



Outline policies and procedures for distribution of raterials to branches and/or mobile units: 

The main libriry, serves as the nexus for distribution of materials to all sirvici ^ 
points. New rnaterialS; Mtariils returned at locations other than the one assigned, 
audiovisual niateriils, intercounty and inter-library loan materialSrara all sorted 
ahd distributed to branches from the Headquartsrs library. This is done 'by the ^ 
Messinpr service , 
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* cQuin o^ mH ' WAKE " iME OF mmi if differen t • ' ' mijl^ 



■BOOKS m mum (con't.): 



Outline prociduri for reserve requests: . ' ' .u ^ ■ i. ,i i,..^^^ 

H 1. ' if a title is ownsd by a branch and is in circulation, the patron reserves the mattnai at the brancn. 

'l' 2. If a title is not owned by a branch, the patron requasts it and indicates whether or not Interliirary 

^ ' loan is desired if the' system does not own tha book. ' ■ .y 

3. tha rsquest is sent to Central Reserves. ■ , 

4. 'Central Reserves searches systeni holdings, 

5. If title is owned, Central Reserves obtains it and send it to branah. 

■ 6. If not owned, and ILL is. requested, Central Reserves searches and requssts title. 

1. Central notifies patrons when titles are not avjilable, - . , , 

8.' Patron nay telephone and have inaterial on shelv^. sent from one location to pother, clearing through Centr 

. Reserves , • ... 

Estiinatgd waiting 'tifTie for requested materials ui^w" 



PERSOiEL • ' ■■■4- • 

Percentage of total professiofial time spent in direct public service . 

Regular in-service training for staff ■ x yes 

Personnel files maintained ^ y es ^no 

, Personnel evaluated ^ yes _no frequency ypariy 

All staff ineiibers have an opportunity j 

to attend workshops outside service area xjes _ _j q / 



ORGANIMIQN AND CONTROL OF HflTERIALS: . ' \ 

Catalop maintained and kept up-to-date in: main library no brinch libraries jjes _j 

mobile units mr yes ' n o ' . 



I 



Uniforoi overdue procedures within system * x yes no 



, iinifonii rfisarve procedures within system ?L jes ^ ^no v!'!''* ' 

PHysiCAi FACILITIES' ; ■ ' . ' . ' 3li:i^^<•# 

o ■ ■ ■ ■ "^wfM 

«,ERK" Number of facilities accissible to patrons in wheel chairs - lo ''^' llW 



WAKE -COIKTY _ 

Hours o£ Library Service as compared 
^ ■ with ' . 

Standards Po^ Public Library Service in N. C . 



Librajy . • • Standards Existing 



Main Library 66 69% 

Apex - . 30 ^ 48 

Cameron Village 66 ,' 60 

Gary 66 68% 

Chavis Heights ' ' 30 ; 15 

Fuquay-Varina 30 ■ ' 30 

Garner^ ' 45 •■ 69 

Glenwood Towers 30 '20 

Halifax Court , 30 / - 15 

IGiightdale 30 / 30 

North Hills , 66 • ' 68% 

Richard B. Harrison 66 •65 

South Raleigh ,30 53 

Wake Forest '30 ' 35 

Wendell ■ 30 ^ „ 30 

Zebulon J& ' 30 



• 
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LOCAL GOVERJ^ENT EXPENDITURE 



FOR PUBLIC LIBRARY SERVICE IN WAj^ COUNTY, 
FY77 



Municipal Body 



Apex 
Caiy 

Fuquay-Varina 
Garner 
Knightdale 
Raleigh 
Wake forest 
■Wendell 
Zebulon 



IVake County 
TOTAL 



NLmicipal 
Expenditures 



; 1,388,990 
3,656,586 
, 688,341 
1,095,652 
144,910 
36,336,000 
1,238,000 
600,000 
443,839 



42,354,996 



187,897,314 



Librai*y 
Expend iturej 



18,656 
39,163 
12,527 
46,763 
7,282 
341, 207 
10,709 
10, 342 
10,881 



664,842 



;i, 162. 372 



% Local 
Budget 



Library Loca 
per capita 



1.391 
1.071 
1.82% 
4.27% 
5.03% 
.94% 
.871 



1.7, 
2.09% 



1.57% 



1.32% 



$5.96 
5.29 



3, 
4. 

7, 
2, 
3, 
4, 



33 
64 
43 
30 
11 
64 



5.09 



2.47 



31 



Toivn expenditures were -supplied by the Town Managers or To\m Clerks. These expenditures 
do not reflect debt retirement or capital expenses. 

Library expenditures were taken 'from the audit for FY77. It should be noted that not 
all library expenses are reflected in the library' apprbpriat ion. - Some "building 
' "maintenance and utilities expenses are paid directly by some towns. 
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WAI^ COUNTY 

Square ^Footage o£ Public Library Facilities m 1978 as compared , 

Stajidards for PubliG Library Service in North Carolina} .19716 

^ ''-^ ' ^ ~ ■ ~' " ~ " " ^ / ■> 



Library 


Standards 


Existing 


Needed 


Main Library 


- 89,900 


30,000 


59,900 


. Apex . ^ • 


'2,000 


2,213 




Cameron YJLllage 


^ 5,000-8,000 


3,776 


1,224.-4,; 


Gary ' 


8,565 


11,780 




Chavis Heights 


NA 


NA 


NA 


Puquay-Varina 


2,000 


1,328 


928 


Gamer 


5,040 


4,536 


504 


Glenwood Towers. 


NA 


NA ■ 


NA 


Halifax Court , 


Uk 


HA 


NA 


.Knightdale 


2,000 


1.442 


558 


* North Hills 


5,000=8,000 


4,015 


85-3 


* R,B* Harrison 


5,000-8,000 


9,505 




* South Raleigh 


2 , 000 


1,906 


94 


Wake Forest 


■ 2,000 


2,625 




Wendell 


2 , 000 


1,250 


750 


Zebulon 


2' , 000 


1,900 


100 



Square Foot Requirements ^Based on Town Population in 1976 with &ccfption of 
IVhere it is Based on Ja^uiary 1^ 1978 Estmates of Census Tract Populations* 
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